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Audrey Cahill
Director General

Director
General’'s Report

As one of my first official tasks as | take up the post
of Director General, | have pleasure on behalf of the
team in submitting to the Minister the Annual Report

of the Workplace Relations Commission (WRC) in
respect of its activities in 2023.

The WRC is staffed by over 210 civil servants

of the Department of Enterprise, Trade and
Employment and the work of the WRC is
supplemented by a further 42 sanctioned
Adjudication Officers, contracted by the Minister
to assist the WRC in disposing of employment,
industrial relations, equality and equal status
matters on a case-by-case basis.

The WRC plays an invaluable role in Irish
society in delivering its core services in a fair,
consistent and independent manner. It interacts
with people and businesses in many ways. Its
services help to maintain industrial relations
stability nationally, mediate and adjudicate in
individual disputes, raise awareness of and
improve industrial and employment relations
generally, promote and monitor and enforce
compliance with employment standards and
provide recourse for people who feel they have
been discriminated against in the delivery of
services more generally.

All front facing services returned to face-to-face
engagement in 2023 with the option to provide
virtual interactions where required.

It has been another busy year for the team at
the WRC and demand and output has continued
to increase since its establishment. The
achievements were significant as outlined in the
Report:

» Over 61,800 callers were helped by our
Information and Customer Service staff when
looking for information on employment,
equality, or industrial relations matters - up
by 3% on 2022 - and there were over 4.6m
pageviews of our website, up 12% on 2022.

D 4
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» WRC staff across all divisions, attended
over 40 outreach events involving a range
of stakeholders including trade union
and employer conferences, secondary
schools and Local Enterprise Offices, and
presentations to specific stakeholder groups.
These events are a very useful and important
method of engaging with the public to
provide information on WRC services.

» Some 6,519 workplace inspection visits took
place with the Inspectorate placing a strong
emphasis on sectors including Fishers, Road
Transport, Construction, Agriculture, and on
the National Minimum Wage.

» Atotal of 4,727 inspections were completed
with €1.95m recovered in unpaid wages.

» The number of hearings scheduled, and
the number of hearings held, by the WRC
Adjudication Service each increased by
almost 13% and 12% on 2022.

» The WRC pre-adjudication mediation service
delivered an additional 127 mediations
in 2023 compared to the previous year,
representing a 19% increase in mediations.

» The Code of Practice on the Right to Request
Remote/Flexible Work was significantly
advanced in 2023 for finalisation in early
2024 pending approval by Statutory
Instrument. The assistance of both Ibec
and ICTU is noted and their participation in
producing this Code is to be commended.

» The WRC's Conciliation Service, which is
central to maintaining good workplace
relations in Ireland and the effective
resolution of disputes, was involved in the
resolution/prevention of a number of serious
high-profile disputes. It's success rates
remain high and continues to hold steady at
around 85%.

» The WRC facilitated discussions in late 2023
between the Government and the Public
Sector Trade Unions/Associations on a
successor agreement to Building Momentum
and this engagement continued into early
2024.

In line with the “Digital First” pillar of the Public
Service ICT Strategy, the WRC began developing
a new eComplaint Form in 2023. When the
eComplaint Form goes live in 2024, it will enable
the public to submit complaints to the WRC

in a more efficient manner. The Form will be
accessible across all digital platforms, from
mobile and tablet to desktop.

| was appointed in February 2024 following the
retirement of my predecessors, Anna Perry who
was acting Director General from April 2023 to
February 2024, and Liam Kelly who was Director
General from 2018 until his retirement in March
2023. | would like to take the opportunity to
thank both Anna and Liam for their many years
of public service and commitment to the WRC,
and wish them both well in their retirement.

Since my appointment, | am struck by the
commitment, dedication and flexibility of all the
staff of the WRC. Without their hard work, the
WRC would not have been able to achieve so
much in 2023 and | look forward to supporting
the teams to continue to deliver our work
programme as successfully as has been done up
to now.

Finally, | would like to thank the Minister and the
Department for their support throughout the
year which is necessary if the WRC is to carry out
its statutory functions to the full. | also wish to
acknowledge and thank the Chairperson and the
Board for their advice and support which has
also been central to the achievements during
the year.

Audrey Cahill
Director General
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Key Indicators

61,823 4,600,000 1,660  €1,950,600

Infoline Website Employment : Unpaid Wages
Calls (+3%) Views (+12%) Agency/ Child i Recovered (+39%)
5 5 Licences Issued 5

..................................................................................................................................................................................

6'51 9 Inspection Campaigns: 1 4'1 58 4'765

Fishers, Road Transport,
National Minimum Wage,
Construction, Agriculture

Specific Complaints Adjudication
Received (+11%) : Hearings (+12%)

Inspection
Visits

........................................................................................................................................................................................

2051 8% = 44 4

Adjudication Conciliation Outreach New Information
Decisions Issued (+50%) : Success Rate ; Events i Videos Published
Followers: | Robotic Process
X: +12% § Automation

introduced for

LinkedIn: +75% : . . :
i processing complaints :
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Workplace Relations
Commission (WR()

Functions of the WRC

The main functions of the WRC are to:

>

Promote the improvement of workplace relations, and the maintenance of good
workplace relations,

Conduct or commission relevant research and provide advice, information, and
the findings of research to Joint Labour Committees and Joint Industrial Councils,

Advise the Minister for Enterprise, Trade and Employment in relation to the
application of, and compliance with, relevant legislation, and to

Provide information to the public in relation to employment legislation (other
than the Employment Equality Act).



Within this framework the Commission’s

core services include the provision of pre-
adjudication mediation, mediation, conciliation,
facilitation and advisory services, adjudication
on complaints and disputes, the monitoring of
employment conditions to ensure compliance
with and (where necessary) enforcement of
employment rights legislation, the provision of
information, and the processing of employment
agency and protection of young persons
(employment) licences.

Board of the Commission

The WRC has an advisory board responsible for
the setting of the WRC’s Strategy and annual
Work Programmes.

The Work Programme is submitted to the
Minister for approval by 1 December every year
and the most recent Strategy Statement was
submitted to the Minister in 2021.

Dr David Begg
Chairperson
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The Board comprises the Chairperson Dr David
Begg, and eight ordinary members appointed
by the Minister for Enterprise, Trade and
Employment as provided for in the Workplace
Relations Act 2015.

The Board has two statutory functions, which
are:

» to prepare, in consultation with the Director
General of the WRC, an annual Work
Programme for the forthcoming year for the
approval of the Minister.

» in consultation with the Director General, to
prepare and submit a three-year Strategy
Statement to the Minister setting out the
WRC's planned strategy for the next three
years.

The Board met on four occasions in 2023.

Mr. Stephen Driver

Ms. Judith Fitzgerald

Mr. George Maybury Mr. Brendan McGinty

Mr. Barry O Brien

Ms. Virginija Petrauskaite
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Fees/Ethics in Public Office

All Board members, Adjudicators, Rights
Commissioners, and relevant Officers of the
Commission were advised of their obligations
and/or completed the appropriate returns under
the Ethics in Public Office Acts, as required. The
Chairperson and members of the Board are

not in receipt of any fee in connection with the
performance of their duties as Board members.

Management Committee

The Management Committee comprises the
Director General and the WRC Divisional Directors:

Ms. Audrey Cahill -
from 13 February 2024
Director General

Ms. Anna Perry

Director of Conciliation, Advisory and
Mediation January 2023 to 31 March
2023

Director General (acting)
07 April 2023 to 12 February 2024

Mr. Liam Kelly
Director General
to 31 March 2023

Ms. Aoibheann Ni Shuilleabhain
Deputy Director of Conciliation,
Advisory and Mediation

Mr. David Small
Director of Adjudication

Mr. John Kelly
Director of Information,
Inspection and Enforcement

Ms. Derval Monahan
Director of Corporate,
Strategy and Digital Services

Ms. Gwendolen Morgan
Registrar and Director of Legal
Services

Budget and Staffing

The WRC is an office of the Department of
Enterprise, Trade and Employment and is
funded from the overall Departmental vote.

The WRC's budget for 2023 totalled
€16,833,000.

Pay (€) 14,219,000
Non-Pay (€) 2,614,000
Total (€) 16,833,000

At the end of 2023, the staff allocation stood
at 215 permanent employees who are full-
time civil servants and part of the overall
staffing of the Department of Enterprise,
Trade and Employment. The staffing is
supplemented by a further 42 sanctioned
Adjudication Officers who are contracted to
assist the Adjudication Service on a case-by-
case basis.

Figure 1 - WRC Staffing: End December 2023

Grade (and equivalents) ‘ Total Staff

Director General 1
Registrar 1
Director 5
Solicitor 3
AP/AO 29
HEO 29
EO 83
co 64
Total 215

The WRC has five regional offices: Dublin,
Carlow, Cork, Ennis and Sligo.
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Service Reports

4.1 | Information, Inspection
and Enforcement

Information on employment rights, employment
permits, equality and other workplace legislation
is provided through:

Information and
Customer Service

» An Infoline operated by experienced
Information Officers (0818 80 80 90)

» The WRC website
(www.workplacerelations.ie)

The Information and Customer Service Unit (ICS)
of the WRC is responsible for:

» Providing impartial information on legislation
governing employer obligations, employee’s
employment rights, employment equality, »
equal status obligations of service providers,
industrial relations and employment permits

Tailored outreach presentations to
stakeholders.

to both employees and employers,

» Processing Complaint Applications received
for Adjudication/Mediation,

» Processing Employment Agency licences and

» General and targeted outreach.

The Infoline also provides status updates
to parties on complaints referred for
Adjudication and to Employment Permit
applicants awaiting a permit.

renewals, and The Information and Customer Service Unit

saw a general increase in most of its activities
in 2023 compared with 2022 (Figure 2). Website
pageviews increased by over 12%, while
telephone calls dealt with increased by 3%.

» Processing requests for licences under the
Protection of Young Persons Acts for the
employment of children working in film,
theatre, advertising, artistic or cultural
activities.

D |


http://www.workplacerelations.ie
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Separately, Employment Agency licences processed increased significantly (10%), whereas Child
Employment licences issued dropped by 12%. Outreach activities also increased from 34 in 2022
to 44 in 2023. Complaint Applications processed was down by 1% as are referenced in Figure 2.

Figure 2: Information and Customer Service Unit Activity: 2023

Key Activities 2023 ‘ 2022
Phone calls dealt with 61,800 59,700
Website Pageviews 4,600,000 4,200,000
Complaint Applications Processed 6,100 6,200
Outreach Activities' 44 34
Employment Agency Licences issued 1,028 936
Child Employment Licences issued 632 722
No. of children employed under licence 1,496 1,655

Calls to Information and Customer Service

As in 2022, the number of telephone calls to the Infoline continues to increase - as have most of the
activities of the Information and Customer Service Unit. Figure 2 above illustrates the 3% increase in

calls dealt with in 2023.

Figure 3: Infoline Topic Trends: 2023

Employment Permits 31%
Complaint Enquiries 19%
Payment of Wages 6%
Working Hours 6%

Terms of Employment 5%

Unfair Dismissal 5%
Redundancy 4%

Other Specific complaints 3%
Bullying 3%

Sick Leave 3%

Equality and Discrimination 2%

. Other topics 13%

1 Including activities such as presentations, briefings, conferences, and events.

)



Figure 3 illustrates the topics on which the
Infoline provided information to callers in

2023. Information on Employment Permits

was provided to 31% of callers, a decline from
38% in 2022. Other common topics dealt with
during the year were the status of complaints
submitted to the WRC (19%), queries on working
hours (including leave, breaks, night work and
Sunday work) and queries relating to wages,
both accounted for 6% each.

Figure 4: Infoline Caller Type

Workplace Relations Commission Annual Report 2023

The caller type dealt with in 2023 is set out
below. Employees comprise over three-quarters
of all callers. Employer callers account for close
to 16% of calls, while calls from representative
bodies (employees and employers) accounts for
3% of calls dealt with.

Media

CIC

Employer
Representative Body

Other

Employee
Representative Body

Employer

Employee

0% 10% 20%

79.18%

40% 50% 60% 70% 80%
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Outreach and Campaigns

The Information and Customer Service Unit
plays an integral role in the overall Outreach
Programme of the WRC. This is achieved
through presentations to various groups

on employment legislation, attendance

at exhibitions, design and production of
information booklets, leaflets and other
literature, social media, videos and management
of the website. In 2023, the WRC attended
44 events (including schools and colleges,
enterprise bodies, business and employee
representative bodies and state bodies), this
was a 30% increase in activity from 2022.

A number of campaigns took place throughout
the year including:

» increases in the National Minimum Wage,

» employment rights of Seasonal Workers in
Ireland (#rights4all seasons), and

» changes to Terms and Conditions of
Employment

In 2023 the Information and Customer

Service team also provided support to various
campaigns carried out by Inspection Services
with a view to providing information to
employers and employees regarding their
obligations and entitlements during the course
of inspections.

Outreach activities also included partnering with

the Inspectorate in supporting campaigns led
by the European Labour Authority (ELA). These
include the Road to Fair Transport campaign,
originally launched by ELA in 2022, and the EU
4 FAIR CONSTRUCTION campaign launched in
October 2023.

P

In response to a growing number of queries

and requests for information on employment
rights, targeted activities were conducted in the
educational sector to create awareness amongst
younger persons. As part of this approach, in
conjunction with OIDE, a support service for
teachers and school leaders named after an old
Irish name for teacher, a classroom learning
resource in the form of a poster was developed
for secondary school students. In addition,
presentations and educational sessions were
held in a number of secondary schools and third
level institutions.

Separately, social media plays an increasingly
significant role in WRC outreach activities and
helps to drive queries to the WRC website.
During 2023, the WRC ran several social media
campaigns which drove some 8,840 referrals to
the website from LinkedIn - an increase of 155%
from 2022 (3,474 referrals) and 3,091 referrals
to the WRC website from X (formally Twitter) - a
decrease of 44% from 2022 (5,544 referrals).
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Licensing

Figure 5: Licensing Key Activities
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Key Activities ‘ 2023 ‘ 2022
Employment Agency Licences issued 1,028 936
Child Employment Licences issued 632 722
No. of children employed under licence 1,496 1,655

Licensing of Employment
Agencies and employment
of children

The WRC, on behalf of the Department of
Enterprise, Trade and Employment, processes
applications for employment agency licences
and licences for the employment of children in
the arts and entertainment sector.

Employment Agency Licensing 2023

All Employment Agencies operating in the State
must hold a licence to carry on its business.
The WRC accepts and processes applications
for Employment Agency licences on behalf

of the Department of Enterprise, Trade and
Employment and also carries out inspections to
ensure that all Agencies are in compliance with
the Employment Agency Act, 1971. Employment
Agency licences are renewable on an annual
basis. In 2023 1,028 Employment Agency
licences were issued under the Employment
Agency Act, 1971, an increase of 10% on 2022.

Figure 6: Agency Licences issued 2022 and 2023

Licences issued for the
employment of children in 2023

In addition, the WRC, on behalf of the
Department of Enterprise, Trade and
Employment, issues licences authorising the
employment of children by employers engaged
in cultural, artistic, sports or advertising work.
Licences for the employment of children set
out conditions under which the children may
be employed, governing general conditions

of employment, parental consent, child
supervision, education arrangements, and the
maximum working times and minimum breaks
appropriate to each child or group of children
employed. In 2023, 632 licences were issued
authorising the employment of 1,496 such
children.

Figure 7: Licences issued to Children to work
in specific areas

2023 2022

1800
1600
1400
1200
1000
800
600
400
200
0

Number of
Issued Children covered

Licences
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Inspection and Enforcement Services

Figure 8: Inspection and Enforcement Service 2023 Activity

Key Activities ‘ 2023 ‘ 2022
Employers Inspected 4,727 3,943
Employers in breach of employment law obligations 2,221 1,763
Unpaid Wages Recovered (€) €1,950,601 €1,405,126
Number of Specific Complaints Received 957 708
Total Number of Workplace Inspection visits 6,519 5,820

The Inspectorate of the WRC conducts
workplace inspections to ensure employers’
compliance with employment law in the

State. Part of the inspection process involves
the examination of employment records

and interviewing employers and employees.
These visits may be either announced or
unannounced. Inspectors are legally entitled to
enter any workplace to carry out their work and
obstruction or providing misleading information
to an inspector is a criminal offence.

The inspection process initially involves the
following steps:

» Examination of an employer’'s employment-
related books, files and records.

» Interviewing the employer or employer
representative.

» Interviewing employees.

Inspectors will continue to engage with the
employer throughout the inspection process
and their objective is to verify employer
compliance with the relevant employment law
and if necessary, to enforce compliance with

the law. Compliance may include redress for the
employees concerned in the form of payment of
any unpaid wages arising from contraventions
of legislation found during the inspection
process.

Inspections may also take place in tandem with
An Garda Siochana and other regulatory bodies
such as officers of the Department of Social
Protection and the Revenue Commissioners.

Inspections in 2023

Inspection activity is generally focused on
sectors where a risk of non-compliance

has been identified or where previous non-
compliance has been detected, through
intelligence or information provided by other
bodies or persons (including other State bodies)
or in response to specific complaints made
directly to the WRC regarding alleged non-
compliance by specific employers.

A total of 4,727 inspection cases were closed in
2023, with some 2,221 employers found to have
contraventions of employment law. These cases
involved 6,519 individual workplace inspection
visits which uncovered over 7,862 specific
contraventions of legislation.

While many employers inspected become
compliant, a number of employers do not
become compliant and are subject enforcement
action. Of the one hundred and twenty-five
prosecutions that were undertaken in 2023, one
hundred and eleven cases resulted in successful
outcomes.?

Other enforcement options available to WRC
inspectors are Fixed Penalty Notices (ten issued
in 2023) and Compliance Notices (thirty-four
issued in 2023).

2 Successful outcomes include successful Prosecution, Probation and Charitable Donations

P =



Figure 9: Enforcement Outcomes 2023

Outcomes ‘ Number
Convicted 69
Probation Act 35
Charitable Donations 7
Withdrawn 5
Dismissed 1
Struck Out 4
Bench Warrant Issued 1
Unable to prosecute 3

Joint Inspections

The WRC Inspectorate has wide ranging powers
to exchange information with other State
bodies and carries out inspections with other
State enforcement bodies where such joint
operations would enhance the effectiveness of
the participating bodies.

Included within the 4,727 inspections carried
out in 2023 are 95 inspections carried out in
conjunction with An Garda Siochana (including
Garda National Immigration Bureau and Garda
National Protective Service).
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Also included in the inspections carried out in
2023 are 262 joint inspections with officers of
the Department of Social Protection and 157

joint inspections with officers of the Revenue

Commissioners.

2023 Inspection Activity and
Outcomes by Employment
Sector

The details of inspection activity in 2023 are
set out in Figure 10. It should be noted that
the incidence of breaches of employment law
reflects non-compliance detected in respect
of the employers inspected and may not be
representative of the relevant sector.
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Figure 10: Inspection Activity and Outcomes by Employment Sector: 2023

Sector

Employers
Inspected

No. in
Breach

Incidence
of Breach
%

Employees

Unpaid
Wages
Recovered

Accounting & Financial Services 18 5 28% 324 €0
Activities of Households as 5 1 20% 9 €0
Employers

Administration & Support 20 4 20% 2,420 €397
Advertising & Marketing 6 17% 36 €0
Agriculture 39 22 56% 3,237 €35,584
Arts, Entertainment & Recreation 59 23 39% 2,058 €46,423
Beverage Service Activities 222 119 54% 2,769 €159,077
Construction 223 55 25% 5,560 €109,893
Contract Cleaning 19 32% 11,497 €57,050
Education 21 12 57% 334 €20,231
Electrical Contracting 7 43% 439 €4,213
Employment Placement Agencies 20 40% 1,997 €61,822
Equine Activities 11 73% 30 €2,474
Fishing 76 25 33% 159 €25,394
Food Service Activities 1,558 910 58% 18,269 €565,409
Hair & Beauty 376 218 58% 1,567 €69,995
Hotels 123 70 57% 8,246 €105,343
Human Health & Social Work 111 25 23% 4,467 €2,984
Information & Communications 33 10 30% 3,812 €5,301
Legal Services 3 2 67% 9 €840
Manufacturing 42 18 43% 5,195 €12,111
Meat Processing 5 83% 495 €0
Mechanical Eng. Building Services 7 78% 177 €0
Mining & Quarrying 1 1 100% 12 €0
Other Accommodation 10 5 50% 137 €7,415
Other Service Activities 182 73 40% 21,894 €82,952
Postal & Courier Services 4 75% 115 €2,776
Professional Services 45 18 40% 5,463 €172,495
Public Administration 8 13% 632 €0
Real Estate Activities 2 0% 3 €0
Security 16 19% 203 €802
Transport 48 20 42% 1,570 €9,603
Travel & Tour Operators 1 50% 14 €1,200
Veterinary & Animal Health 5 56% 206 €3,619
Services

Warehousing & Support Activities 1 100% 21 €0
Water Supply, Sewerage & Waste 4 4 100% 1,235 €0
Remediation

Wholesale & Retail Trade 1,388 529 38% 28,508 €385,200
TOTAL 4,727 2,221 47% 133,119 €1,950,601

P =



Figure 11: Inspection Visit Profile

/

. Unannounced Inspection Visits
3,662 (56%)

Fisheries
88 (1%)

B Verification of Employment Permits
52 (1%)

Full Workplace Inspection
2,717 (42%)

The nature of inspection visits carried out in
2023 is illustrated in Figure 11. Unannounced
visits generally involve a profiling exercise to
ascertain the likelihood of compliance of the
employer. Where non-compliance is detected
or suspected a full inspection case may then
be opened. Inspection visits as part of full
inspection cases numbered 6,519 in 2023,
including some 88 inspection visits in respect
of inspections of the fishing sector. The WRC
also carried out visits during the year to verify
the information supplied in applications for
employment permits.
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Sources of Inspection Cases

Figure 12: Main sources for WRC
Inspection Cases

Risk Assessment 3,024 (64%)
Campaign 827 (17%)
Complaint 636 (13%)

EP Referral 120 (3%)

Garda 38 (1%)

Dept Social Protection 26 (1%)

Referrals from other bodies
and complaints 55 (1%)

Figure 12 above illustrates the main sources

for WRC inspections carried out in 2023. The
majority of cases (3,024) were based on risk
assessments carried out by the WRC. Various
sectoral campaigns involved 638 cases and 518
resulted from complaints to the inspectorate.
Other sources include referrals from partners
such as An Garda Siochana, the Revenue
Commissioners, Department of Social Protection
and other public bodies.
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Civil Enforcement of
Adjudication Awards

Under Section 43 of the Workplace Relations
Act 2015, an employee, or the Commission, on
behalf of an employee, may apply to the District
Court seeking an order directing an employer

to comply with a decision of an Adjudication
Officer. In 2023, some 97 civil enforcement cases
were dealt with by the Civil Enforcement Section
of the WRC. In 22 cases, the employer, following
intervention by WRC enforcement staff, paid the
adjudication award before the application for

a court order had to be taken. This resulted in
recovery of awards amounting to €128,229 for
employees.

An employer who fails to comply with an order
of the District Court in relation to a decision of
an Adjudication Officer may face prosecution
under Section 51 of the Act. In 2023, two such
employers were convicted and fined, as well as
having costs awarded against one employer.

Some 38 applications submitted for civil
enforcement were not successful due to a
number of factors. These included applications
received where the employer was no longer
trading, inability to contact the employer or
where the employer demonstrated inability

to pay. A number of applications submitted
were not legally enforceable (i.e., investigations
carried out under S.13 of the 1969 Industrial
Relations Act).

Inspection Campaigns

National Minimum Wage

To coincide with the increase in the National
Minimum Wage (NMW) in 2023, the WRC
conducted a national information and inspection
campaign throughout Q1 of 2023. The purpose
of the campaign was to create awareness of the
NMW increase while also conducting inspections
to ensure compliance with the new rates. The
focus of the campaign was principally small and
medium sized enterprises that employ staff on
the national minimum wage.

Of a total number of 672 employers inspected,
135 were found to be compliant and another
443 became compliant as part of the inspection
process. 3 employers have been prosecuted and
in another 72 cases the inspection process are
ongoing.

Y =

There are some 19 cases that cannot be
progressed for various reasons, these include
a number who have ceased trading. A total of
€250,230 in unpaid wages was collected under
this campaign in 2023.

Commercial Sea Fishing

The WRC continued to contribute to multi-
agency efforts to enforce the Atypical
Permission Scheme for Non-EEA Workers
engaged on certain Irish registered fishing
vessels, which operated from February 2016 to
end 2022, with some residual carryover to 2023.
WRC Inspectors carried out further inspections
during the year to check that non-EEA fishers
and employees generally on commercial fishing
vessels were receiving their entitlements under
employment legislation.

In the period from February 2016 to the end of
2023, the WRC

» carried out 625 fisheries inspections of some
190 vessels in the Scheme (see Figure 13
below),

» completed 326 fisheries investigations,

» detected 412 contraventions of employment
legislation in the fishing sector, and

» brought 28 prosecutions against fishing
vessel owners.
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Figure 13: WRC Fishing Vessel Inspection Visits 2016 to end 2023

142 100 87 84 34

Total to Date

55 35 88 625

Most fisheries inspection visits were
unannounced and undertaken in-port. A
small number of announced inspections were
also required as a follow up to unannounced
inspections and to review additional records.

O- EMPACT

EMPACT

EMPACT (European Multidisciplinary Platform
Against Criminal Threats) is a security initiative
driven by EU Member States to identify,
prioritise and address threats posed by
organised and serious international crime. The
WRC participates in EMPACT joint days of action
focused on labour exploitation and human
trafficking, which involves labour inspectorates
and police forces across Europe.

The WRC participated in the EMPACT Global
Chain week of Action on Labour Exploitation
from 8-12 May 2023. This campaign focused

on amongst other things, identification of
possible victims of human trafficking, disruption
of possible supply chains in trafficking for

the purposes of sexual exploitation, forced
begging and labour exploitation. During this
campaign joint inspections were conducted
involving WRC inspectors and officers from
Garda National Protective Services Unit,

Garda National Immigration Bureau and
Revenue Commissioners. Overall, a total of 22
unannounced inspections were undertaken and
17 of the employers' inspected were found to be
in breach, or possible breach, of employment
rights legislation and 6 employers were found
to be in breach of the Employment Permits Act
2003.

The 2023 EMPACT Labour Exploitation
campaign consisted of 7 Joint Days of Action
on during the week of 10-17 June 2023. The
campaign involved WRC Inspectors, the
Department of Social Protection, the Revenue
Commissioners and Gardai from the Garda
National Protective Services Unit and Garda
National Immigration Bureau. In total 285
inspections were carried out during the
campaign and 184 of the employers’ inspected
had employment law breaches (with a total of
399 contraventions of employment legislation
detected). Other issues detected outside of the
remit of the WRC were referred to the relevant
State agencies.

As part of the EMPACT 2023 Joint Action Days
against Labour Exploitation in the Agriculture
Sector during the week of 13-20 September
2023, WRC inspectors carried out inspections
throughout Ireland on employers operating
within the agricultural sector including forestry,
fruit and vegetable farms, livestock farms
(animals and poultry). Overall, a total of 14
unannounced inspections were undertaken and
9 of the employers' inspected had employment
law breaches (with a total of 13 contraventions
of employment legislation detected).

Construction Campaign 2023

WRC Inspection, Information and Enforcement
Services participated in two EU-wide weeks of
action within the Construction Sector during
April and October 2023.

These weeks of action were part of the
European Labour Authority's (ELA) information
and enforcement activities within the
Construction Sector for 2023. The purpose

of the weeks was to conduct inspections of
employers operating within the Construction
Sector to monitor compliance with employment
legislation and provide information to
employers and employees in relation to their
rights and entitlements. Overall, a total of 206
announced and unannounced inspections were
undertaken across all regions. The campaign
was supported by our various Social Media
channels.

>



Workplace Relations Commission Annual Report 2023

Aran Island Information
Campaign 2023

During 2023, a WRC Information campaign
was undertaken by WRC Inspectors and
Information Officers from the Ennis and
Sligo Offices on the Aran Islands situated off
the west coast of Co. Galway. Two Islands
were visited as part of this campaign,
Inisbofin in May 2023 and the largest of the
three Aran Islands, Inis M6r in September
2023. The purpose of this campaign was

to provide employers with information

on employment legislation in addition to
addressing any queries in respect of recent
legislative changes including the Payment
of Wages (Amendment) (Tips and Gratuities)
Act, 2022 and Sick Leave Act, 2022. As
employment levels peak on the Aran Islands
during the busy tourism months of May-
September each year, this initiative was
broadly welcomed by the many employers
that were visited in the course of this
campaign.

WRC Inspectors and Spanish colleagues

Overseas Activities

During 2023, the WRC participated in seminars,
meetings and workshops organised by the European
Labour Authority (ELA). The ELA continues to support
Labour Inspectorates in Member States with capacity
building in the field of inspection for compliance in
the areas where labour mobility is prevalent and
detecting and tackling undeclared work generally.

WRC Inspectors visited the Spanish Labour Authority
from 26-28 September 2023 as part of the European
Undeclared Work Programme for 2022-2023.

The WRC Inspectorate hosted a delegation from
the Hungarian Labour Authority on 10-11 October
2023. The purpose of the event was to exchange
information, experience and best practice between
the WRC and colleagues from Hungary in relation
to Ireland’s labour inspection and social security
frameworks.

A delegation of Senior Hungarian officials visiting
Lansdowne House, October 2023
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Conciliation, Advisory

and Mediation Services

The Conciliation, Advisory and Mediation
Services (CAMS) Division's aim is to deliver an
impartial, timely and effective suite of services
following a breakdown in local level discussions
or in circumstances where the Commission
believes it can assist both public and private
sector organisations and their employees in
finding mutually agreed solutions, processes
and/or structures to develop and maintain
positive working and industrial relations.

Conciliation assistance is provided, on a wide
geographic basis, across a broad spectrum of
complex industrial relations issues. The primary
role of the services is to assist parties resolve
their issues in dispute. The Commission will not
intervene in disputes where unofficial action is
taking place.

Conciliation

In 2023, CAMS through its Conciliation Service
continued to play an active role in assisting
parties in the resolution of challenging industrial
relations conflicts in both the public and private
sectors. There were a total of 654 referrals for
conciliation in 2023 which represents a 17%
increase on the previous year.

A total of 606 conciliation conferences were
convened with 27 of these meetings held on a
virtual platform.

The Commission brokered agreements across
multiple sectors of the economy, many of which
are already in the public domain including
Ireland West Airport, semi-state Dublin Port
Company, multinational pharmaceutical firm
Teva, National Car Test (NCT) operator Applus,
the Corman Miloko dairy products producer,
and Tara Mines. The Service also provided
significant assistance to healthcare and
community workers across various Section 39
and other agencies that provide health services
on behalf of the state.

In late 2023, the Commission was asked to
facilitate discussions between the Government
and the Public Sector Trade Unions/Associations
on a successor agreement to Building
Momentum. That engagement continued into
2024.

Issues at conciliation

More broadly, requests for conciliation
continued to reflect a similar pattern and range
of issues to those referred in the two preceding
years, with issues referred encompassing:

» Pay related issues (43%)

» Organisation structure such as rosters,
restructuring, staffing, shift work etc. (26%)

» Industrial relations issues such as change
to terms and conditions of employment,
grading, productivity, outsourcing etc. (20%)

» Types of Leave (3%)

» Benefits such as bonuses, service pay, sick
pay, staff incentives, expenses etc. (5%)

» Pension related (2%)

» Redundancy (1%)

Figure 14: Types of Disputes at Conciliation in 2023
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Pay Related 43%
Organisational Structure 26%
Redundancy 1%

Pension Related 2%

Leave 3%

Benefits 5%

Industrial Relations Issues 20%
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The success rate of the Conciliation Services
continues at 85% plus. In many cases referred
on to the Labour Court for a recommendation,
the conciliation process played a significant part
in reducing the differences between the parties,
thereby refining the issues requiring a definitive
Labour Court recommendation.

Advisory

The Advisory Service works with employers,
employees and their representatives, principally
in non-dispute situations to promote, develop
and implement effective industrial relations
practices, procedures and structures that best
meet the parties’ needs. The Advisory Service

is independent, impartial and experienced in
industrial relations practice and theory. The
WRC, in discussion with the parties, will tailor

assistance to individual workplace requirements.

This assistance is confidential and free of
charge. The Service assists employers and
employees build and maintain positive working
relationships and works with them to develop
and implement on-going effective problem
solving and mechanisms.

In the first instance in-depth assessments of
workplaces are performed to identify areas of
industrial relations and workplace relations
concerns. On foot of this body of work,
recommendations are made with an emphasis
on improving practices and procedures and
relationship building. Normally, the Service
works post-review with all concerned to
implement the recommendations.

During 2023, the Advisory Service continued
to work with organisations, where reviews
had previously been carried out, in the rollout
of improved processes, procedures and
communication structures.

Codes of Practice

The WRC develops Codes of Practice to give
guidance and set out what it believes to be

best practice in good industrial relations.
Following a request from the Minister of State
for Business, Employment and Retail in June
2023, the WRC advertised its intention to draw
up a Code of Practice on the Right to Request
Flexible Working and the Right to Request
Remote Working as provided for under the Work
Life Balance and Miscellaneous Provisions Act,
2023 which would set out for employees and
employers the requirements around making and
considering requests for flexible and remote
working. Over 50 submissions were received by
the WRC on foot of a public consultation on the
proposed Code. It is anticipated that the Code
will be published in early 2024.

Knowledge Development
and Outreach

As part of its outreach services, CAMS Division
provides training on a variety of aspects of the
employment relationship, including workplace
procedures, communications, dignity in the
workplace and on the Services of the WRC

such as the mediation, adjudication and
conciliation processes. The aim of the service

is to help organisations create positive working
relationships within the workplace and develop
a good understanding of workplace conflict
prevention and dispute resolution mechanisms.
The training initiatives can be tailored to the
individual needs of each workplace. Demand
for this service continued to grow with 22
workshops delivered in 2023, an increase of 10%
on 2022.

Mediation

The WRC provides two distinct forms of
mediation: pre-adjudication mediation and
workplace mediation.



Pre-adjudication Mediation

Pre-adjudication mediation is available for any
complaint referred to the Adjudication Service
once both parties have agreed to participate,
and the Director General is of the view that the
matter is capable of being resolved through
mediation3. The benefit of such an approach is
that it allows the parties to engage and reach

a solution to the complaint or dispute in a
confidential and informal manner while having
full control over the outcome. It also minimises
the time and expense involved in preparing
and proceeding to a full adjudication hearing.
The parties have an opportunity to mutually
agree on a resolution that suits their needs
and with a creativity that may not be available
at adjudication. A mediated agreement under
Section 39 of the Workplace Relations Act 2015

is confidential and legally binding on the parties.

Mediation may take place in person, by email
and over the phone, or virtually, depending on
the complexity and circumstances of the issue
and the willingness of all parties to engage.
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Data and Insights

Pre-adjudication mediation continued to grow
during 2023. A total of 785 mediations took
place in 2023, which is a 19% increase compared
to 2022, and a 57% increase compared to 2021.

Analysis would indicate that the significant
increase in the volume of mediations delivered
by the WRC in the last 18 months is largely
attributed to providing in-person mediation by
default where there is a specific complaint under
unfair dismissal legislation. A secondary factor
for the increase is the fact that adjudication
hearings are now held in public where
mediation offers a confidential alternative to
resolving matters in private. However, an uptick
in requests for mediation was not observed in
the months following the legislative changes
post-Zalewski.

443 mediations ended in resolution in 2023
compared to 313 in 2022, a 42% increase in the
number of cases resolved by mediation year on
year. The overall resolution rate of mediation
increased to 56% in 2023 (up from 48% in both
2022 and 2021).

An additional 127 mediations took place in 2023 year on year representing
a 19% increase in mediations compared to 2022 and a 57% increase

compared to 2021.

Figure 15: Mediations in 2023 compared to 2022 and 2021
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Figure 16: Mediation by Method of Delivery and Resolution Rates (2023 v 2022)
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The resolution rate for telephone mediation was
75% in 2023, up from 53% in 2022. 2023 saw the
first full year where telephone mediators dealt
solely with employment rights cases excluding
complaints under unfair dismissals. The
resolution rate for face-to-face mediation (in-
person and virtual combined) was 52%, up from
44% last year. In-person mediation is provided
for in all equality cases and any complaints
taken under unfair dismissals legislation, as

well as any other cases that appear complex in
nature.

559 mediations took place in person in 2023,
which is a 302% increase on 2022.

In total, 1,026 specific complaints originally
referred for adjudication were resolved by
mediation without recourse for a hearing.

Virtual mediation is now offered to parties in
exceptional circumstances, where one or more
party requires reasonable accommodation,

or where one or more party is outside of the
jurisdiction. The number of virtual mediations
provided in 2023 dropped to 71 from 212 the
previous year.

Late Request Mediation

The Commission has offered a “late request”
mediation service on a pilot basis since
September 2022. The purpose of the service

is to provide parties who have an upcoming
adjudication hearing a facility to access
mediation without postponing the scheduled
hearing date. This means that should mediation
be unsuccessful; the adjudication hearing will
g0 ahead as scheduled. This minimises the
time and resource impact on the Commission
in terms of postponing and rescheduling a
new hearing date; as well as providing a timely
service to both parties rather than further
delaying the process. Limitations to the service
include how close the request for mediation

is to the hearing date, the availability of the
parties, the availability of a mediator if there is
significant demand, and whether the parties
have already been unsuccessful in resolving the
matter through a WRC facilitated mediation.
Mediation is provided either in-person or
virtually through our video conferencing
platform.

The year, 2023 was the first full calendar year
where late request mediation was available to
the parties. In total, 65 requests were received
with 42 mediations taking place in advance

of the scheduled hearing date, with a 52%
resolution rate. A total of 15 of the mediations
took place in-person, 18 took place virtually and
9 were facilitated by telephone or email.



In 77% of the cases, mediation was requested
by the Respondent side. The Commission will
continue to provide this service throughout
2024 and continues to review its effectiveness
and value in the context of the wider mediation
service and any measurable benefits to meeting
the objectives of the WRC.

Workplace Mediation

Workplace mediation provides a prompt,
confidential and effective remedy to workplace
conflicts, disputes and disagreements on an
ad-hoc basis. Typically, it caters for disputes
involving individuals or small groups of

workers. Examples of situations where
workplace mediation can be beneficial include
interpersonal differences, conflicts and
difficulties between colleagues working together,
the breakdown of a working relationship, and
issues arising from a grievance and disciplinary
procedure, particularly before a matter becomes
a disciplinary issue. The demand for workplace
mediation continued to grow in 2023 with a total
of 110 requests for mediation. It is important to
note that all referrals are assessed, and many
are deemed not suitable for mediation and in
some cases redirected to other services of the
WRC. During the year a total of 34 referrals
proceeded to workplace mediation.
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Facilitation

An integral part of CAMS work is offering
assistance by means of facilitated discussion.
This work encompasses facilitating the Public
Sector talks, chairing Oversight Groups within
the Public Service Agreement Framework,
together with the provision of Chairpersons to

a range of other negotiation fora, for example
the Health Service National Joint Council, the
Teachers’ Conciliation Council, and a range of
Joint Industrial Councils such as Construction,
and Electrical and Joint Labour Committees such
as Early Years Service. In this regard, Conciliation
Officers chaired 184 such meetings in 2023.
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4.3 | Adjudication

Function

The Adjudication Service investigates disputes,
grievances and claims made by individuals
and groups under employment, equality and
equal status legislation. The legislation under
which complaints may be made is set out in
Appendix 5.

All Decisions and Recommendations are
published on the WRC website. In most
instances, the parties are named with the
exception of Industrial Relations disputes
which are anonymised, or, if the Adjudication
Officer decides that “special circumstances”
exist which provide a valid reason for
anonymity.

Complaints Received 2023

Over the course of 2023, some 6,172 Complaint
Applications were received representing 14,158
individual complaints which is an average of 2
individual/specific complaints per complaint
application, all require to be processed,
managed, heard and decided on if they
proceed to a full hearing. Whilst the Complaint
Applications have decreased slightly by 1%
compared to 2022 (6,263), the individual/specific
complaints have increased by 11% (12,790)

as a Complainant can make more than one
complaint on a Complaint Application.

Figure 17: Total Complaint Applications and Specific Complaints received by Month 2023 v 2022
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Multiples

The Adjudication Division continued to receive
groups of complaints from individuals where the
same respondent has been cited.

Of the 6,172 complaint applications received
1st January to 31st December 2023, 4% (271)
related to multiples, a notable decline in
multiples compared to 2022. These have been
received in the Retail, Health, Transport and
Manufacturing sectors amongst others. Of the
live adjudication cases on hand, 50% relate to
multiples. In order to progress these complaints,
the Adjudication Division work with the parties
and representatives to identify the potential for
“test” cases.

A significant number of “test” cases - 60% of the
live multiples, are appealed to higher courts on a
point of law and as such, cannot be progressed
further by the WRC at this stage.

The lodgment of manual multiple complaint
forms creates a significant amount of
administrative work for the WRC. The use of the
electronic online complaint form, particularly for
multiples is strongly encouraged. Over the year,
80% of users submitted complaints via online
complaint form.

Figure 18: Specific Complaints by Complaint Type
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Complaint Breakdown

Specific complaints in relation
to Complaint Type

Of the 14,158 individual complaints received,
26% (3,662) relate to Pay, the most prevalent,
followed by Unfair Dismissals, 13% (1,875) a
notable increase of 21% compared to 2022.
Discrimination, Equality and Equal Status cases
remain stable at 13% (1,817) of which 71% relate
to Employment Equality, 27% Equal Status and
2% Pensions Act, whilst 11% relate to Working
Time (1,554) showing a 6% increase and Terms
of Employment representing 10% showing a
considerable increase of 13%. Trade Disputes
represent 8% (1,104) a decline of 6% compared
to last year.

The WRC noted a considerable increase in
relation to complaints under Schedule 2 of
the Protected Disclosure Act, 2014 of 201%
compared to 2022.
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Figure 19: Hearings Held by Month 2023
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Hearings Scheduled

The WRC continue to conduct hearings in person
and remotely via WebEXx, an average of 70% in
person and 30% remotely.

The WRC offered 13% more hearings in 2023
than in 2022. In this regard, 8,550 Adjudication
files that contain single or multiple complaints
were offered a hearing in 2023, an average

of 170 per week. Of this,18% (1,539) were
postponed at the request of the parties and 8%
(699) were withdrawn prior to the hearing date.
The WRC cancelled others due to a number

of factors including settlements on the day of
hearing.

The WRC notes a pattern that hearings are now
taking longer or require additional days as a
result of complex cases and the affirmation of
oath, examination/cross examination under
oath required and adjournments.

Other than multiples or complaints which
cannot be progressed further pending
clarification of a particular point of law in a
higher Court, all Adjudication files that have
progressed to Adjudication Division prior to
2023 (where not delayed by external factors or
pending appellate judgments/decisions) have
been offered a hearing in 2023.

Hearings Held

A total 4,765 Adjudication hearings concluded

in the period 1st January to 31st December
2023 - an increase of 12% (4,253) on hearings
concluded in 2022. As mentioned earlier,
Adjudication hearings can require multiple days.

Interpreters

In some instances, Interpreters are essential for
an Adjudication Officer to hear the complaint

to ensure there is appropriate communication
between the Witness and Adjudication

Officer. During 2023, the WRC responded to

529 requests for interpreters which was a
considerable increase of 48% (358) compared to
2022.

Postponement Requests

In particular circumstances, it may become
necessary for either party to request that
the scheduled date to hear a complaint be
postponed. Such postponements have the
potential to have impact on the other party
and on the efficient and effective use of the
resources of the WRC. As such, the WRC
considers all applications for postponements
carefully with due regard to the rights of the
parties to fair procedures and reasonable
expedition in having a scheduled complaint
heard.



A postponement/adjournment application is
subject to the “exceptional circumstances and
substantial reasons” test. Requests which meet
the criteria of Postponement Process 1 are
straightforward and where accompanied by the
written consent of the other party, are generally
granted as a matter of course. Requests under
Postponement Process 2 are considered in the
context of a test of "exceptional circumstances
and substantial reasons” and will not generally
be granted unless proper evidence is provided
with the completed postponement application
form together with an explanation of how the
test is met. The WRC retains discretion over all
postponement applications.

An increase of 9% showing a total of 2,835
applications for postponements and objection
to remote hearings were received in 2023
compared to 2022 (2,595). The primary

reason advanced related to Representative's
unavailability accounting for 15% (434) a
considerable increase of 28% from the previous
year, followed by Witnesses unavailability at 12%
(337) an increase of 108%, the remainder related
to illness or pre-booked holidays. The WRC
noted a considerable increase of 37% under
Process 1 of the postponement policy compared
to 2022. Of the postponements requested, 63%
(1,801) were granted.

Postponement Process 1

The WRC have revised the Postponement Policy
with effect from 01 January 2024, meaning
applications under Postponement Process 1 can
be made no later than 10 working days from the
date the hearing notification issues, hence, an
additional five days compared to 2023.

Applications under Postponement Process
1 must be submitted with the accompanied
written consent of the other party to the
complaint, which will then be automatically
granted.

While postponement requests arise due to a
variety of circumstances, they create additional
work for the WRC and delay the conclusion of
the hearing.
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Postponement Process 2

Postponement Process 2 requires the parties to
submit additional information and supporting
documentation, whilst also requiring additional
resources from the WRC in decision making
which can often result in the loss of hearing
dates due to late requests that cannot be
backfilled with another case.

Decisions

Almost 3,000 (2,951) Decisions and
Recommendations issued in 2023 relating to
6,385 individual complaints. This represents a
continued increase amounting to 50% (1,968)
that issued in 2022.

Some notable WRC decisions are set out in
Appendix 3.

Closed Complaints

The WRC closed almost 15,000 individual
complaints in 2023 (14,985) which can relate
to complaints received in previous years. A
considerable amount of processing, managing
and closing these complaints is required by the
administrative team.

The most sizable outcome is complaints
withdrawn before, during and post Adjudication
or Mediation of 51% (7,623).

Referrals Under the Equal
Status Acts, 2000 to 2018

In 2023, some 428 referrals were received under
the Equal Status Acts, 2000 to 2018, citing 733
specific grounds, as more than one ground of
discrimination can be made on the individual
complaint. Whilst this represented a decline of
15% (506) of the referrals received in 2022, there
was only a slight decline of the specific grounds
cited (2%) compared to 2022.

Within the overall referrals, there were increases
in eight of the ten grounds provided for in

the legislation. Referrals under the ground of
Disability remain to be the highest received over
the past three years amounting to 23% (170) of
the referrals received in 2023. The most sizable
increases were under the grounds of Gender
(33%) and Family Status (28%).

D |
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Figure 20: Equal Status Grounds

Ground under which a complaint can be referred

% Difference

Age 35 37 +6%
Civil Status 37 38 +3%
Disability 157 170 +8%
Family Status 53 68 +28%
Gender 49 65 +33%
Membership of the Traveller Community 150 132 -12%
Race 133 105 -221%
Religion 25 30 +20%
Sexual Orientation 12 15 +25%
Accommodation 97 73 +25%
Total 748 733 -2%

Referrals under the
Employment Equality Acts,
1998 to 2021

In 2023, 1,045 complaints were referred under
the Employment Equality legislation citing
1,458 specific grounds of discrimination. This
is a decrease of 15% of referrals under the
legislation compared to 2022 (1,235) when
1,677 specific grounds were cited. While 1,045
referrals were received under the Employment
Equality Acts, 1,458 specific grounds were cited
as complainants can choose more than one
ground of discrimination.

The majority of referrals were under the ground
of Disability (331) followed by Gender (322),
however, a considerable increase of 135% was
noted under the ground of Sexual Orientation
and Race increasing by 64% since 2022. Gender,
Disability and Race are the top three grounds
cited within the referrals to the WRC.

There was a notable reduction of 66% in
referrals under the ground of Age and

a reduction of 31% citing the ground of
Membership of the Traveller Community.

Figure 21: Breakdown of Specific Complaints by Ground

Breakdown by Ground ‘ 2022 ‘ 2023 % Difference
Age 514 176 -66%
Civil Status 65 55 -15%
Disability 349 331 -5%
Family Status 183 183 0%
Gender 286 322 13%
Membership of the Traveller Community 26 18 -31%
Race 166 272 64%
Religion 65 47 -28%
Sexual Orientation 23 54 135%
Total 1677 1458 -13%
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Figure 22: Referrals Received under the Pensions Act, 1990
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In 2023, some 32 referrals were received under
the Pensions Act, 1990 which represented a
reduction of 26% of referrals received in 2022
(43).

Stakeholder Engagement

Throughout 2023, the Adjudication team were
involved in a number of bilateral meetings with
key stakeholder groups and provided bespoke
training as part of its commitment to ongoing
service improvement.

2021 2022 2023

Labour Court Decisions
on WRC Appeals

Over the course of 2023, some 6,172 Complaint
Applications representing 14,158 Specific
Complaints were received by the WRC. The WRC
was notified of 324 determinations issued by the
Labour Court in 2023 that related to appeals of
the WRC Adjudication Officers' Decisions and/or
Recommendations. In the context of the overall
volume of complaints submitted to the WRC, the
volume of appeals to the Labour Court are low.

Of the 2,951 WRC Decision/Recommendations
that issued in 2023, approximately 11% were
appealed to the Labour Court. Of this, 54% (176)
were upheld, 22% (68) were varied 23% (75)
were overturned while the remainder were out
of time.
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Figure 23: Labour Court Outcomes
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Corporate, Strategy and

Digital Services Division

Governance

The WRC must ensure that its activities and
resources are applied in the most efficient

and effective manner, in compliance with
governance requirements. This includes
regular ongoing monitoring of progress against
business plans, regular review of the risk
environment and, where necessary, action to
mitigate potential risks.

The Division provides key resource and facilities
support for the WRC in the delivery of its

core objectives. The Division is responsible

for corporate governance, budgets, business
planning, risk and information management, ICT,
communications, liaising with the Department’s
HR unit on WRC staffing, supporting the work of
the Divisions, providing financial management
and facilities management across all WRC
locations and providing secretariat support to
the Board, and to the Director General.

Human Resourcing

The Corporate Services Division supports the
staff in the delivery of the core objectives of the
WRC.

The WRC witnessed a significant staff churn
during the year in terms of retirements,
transfers and promotional opportunities; in all,
41 new staff joined the WRC during the year and
43 staff left the WRC.

A formalised blended working arrangement
was rolled-out across the WRC in conjunction
with the Department of Enterprise, Trade and
Employment in 2022. The WRC, in ensuring that
staff can avail of these opportunities, continually
monitors its output in terms of quantity and
quality to identify the work patterns that suits
best its service delivery obligations. Other

than field staff who work away from the office
much of the time, WRC staff attend the office

a minimum of three days a week and in many
instances four and five days.

The attendance pattern is required to support
the strategic and operational needs of the

WRC and to ensure that new staff are quickly
provided with the skills required and connect on
a personal level with their colleagues.

Staff capacity was also advanced in 2023. WRC
staff participated in a range of lunch and learn
sessions, in addition to in-house and formal
training courses arranged by the Department's
Learning and Career Development Unit. A
number of staff completed 3rd level academic
courses funded by the Department in disciplines
aligned to the WRC's strategic priorities such
as Applied Employment Law, Human Resource
Management, Data Analytics, Executive
Management and Barrister at Law.

Information and
Communication
Technologies

Throughout 2023, the WRC continued to

build upon the progress previously made in
developing and deploying web-based, user-
friendly ICT solutions. The WRC ICT Strategy
developed in 2022 was central to this work, and
progress continued on this Strategy in 2023.

The WRC began using Robotic Process
Automation in 2023 which assisted the work
carried out on the initial handling of complaint
applications. Using analytics to identify areas for
improvement, the Robot software was updated
during the year which improved the efficiency of
its output.

In line with the WRC ICT Strategy, and in keeping
the “cloud first” initiative of the Department’s
ICT Strategy, the WRC began scoping a cloud
migration project in 2023. This project will be
undertaken in two phases, the first to upgrade
the Customer Relationship Management system
(CRM) during 2024 and phase 2 will commence
during 2025, to migrate the on-premise CRM to
the cloud.

2
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This migration will bring long term digital
advancements to the WRC and will modernize
the existing CRM and provide the foundations
for future digital growth in a cloud marketplace.

e-Complaint Form

In line with the “Digital First” pillar of the Public
Service ICT Strategy, the WRC began developing
a new e-Complaint Form in 2023. When the
Form goes live in 2024, it will enable the public
to submit complaints in a more efficient
manner.

The new e-Complaint Form will be accessible
across all digital platforms, from mobile and
tablet to desktop. It will bring an intuitive
streamlined experience to speed up the process
of submitting complaints, as well as a document
upload facility to submit any important
documents relevant to the complaint.

Communications
and Outreach

Website

The WRC website is a vital source of information
and an interface with the WRC for service users,
particularly in relation to updates on service
delivery models and employment rights, both
generally, and aligned to legislative changes.

In 2023, the WRC website had 4,647,870
pageviews, a 12% increase on the previous year,
mainly through interest generated by targeted
campaigns on seasonal workers, and sectors
including fishers and construction. Information
was also highlighted on the website in relation
to the increase in the National Minimum Wage,
Public Holiday entitlements, absences during
extreme weather events, and legislation such
as the Sick Leave Act, 2022, and the Payment of
Wages (Amendment) (Tips and Gratuities) Act,
2022.

Since the launch of the revised website in May
2019, the site has been regularly reviewed

to ensure that it complies fully with all web
standards in terms of the structure, layout and
content and that it follows web standards laid
out by the World Wide Web Consortium (W3C)
and the Irish National Disability Authority.
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The WRC webmaster conducted a full content
review during the year and applied further
enhancements to ensure continued compliance
with accessibility best practice guidelines.

Outreach

During 2023, the WRC Information and
Customer Services (ICS) Team attended 44
external events to inform stakeholders,
employers, employees, members of the public
and target groups particularly young persons,
and migrant workers, of the supports and
services available from the WRC. This outreach
informs and assists WRC service users, the
public, employers and employees of the rights
and obligations provided under employment
law. The Corporate Services Division supported
the ICS Team in this work through promotion on
the WRC social media channels.

Social Media

Throughout 2023, the WRC social media
channels were used to share employment and
equality related information and legislative
updates with the public. The reach of these
platforms increased during the year, currently
the WRC_IE X (formally Twitter) account has
more than 3,000 followers and the WRC LinkedIn
account has more than 16,000: an increase over
the year of 12% and 75% respectively.

During 2023, the WRC ran several social media
campaigns which drove some 8,840 referrals to
the website from LinkedIn - an increase of 155%
from 2022 (3,474 referrals) and 3,091 referrals
to the WRC website from X - a decrease of 44%
from 2022 (5,544 referrals).

Information Videos

In early 2023, the WRC published the first group
in what will be a series of short animations to
assist users of WRC services and to promote
more harmonious workplace relations generally.

The animations available in Irish, English, Polish,
Romanian, Russian, Spanish and Ukrainian,
cover a range of WRC services including:

» How to make a complaint to the WRC and
What happens during an Adjudication
Hearing,

» Promoting Dignity in the Workplace
» Pre-adjudication Mediation Explained, and

» WRC Advisory Service Explained



The animations are the first part of a suite

of animations which form part of the WRC
outreach programme to raise awareness of
WRC services. These new animations/videos
complement the animations rolled-out in 2022:

» Employment Equality Acts - Employers

» Employment Equality Acts and Equal Status
Acts - Employees and General Public

» Equal Status Acts - Service Providers

WRC Office Premises

The WRC has five regional offices in Dublin,
Carlow, Cork, Ennis and Sligo and its mission

is to deliver a quality customer service
throughout Ireland, which is speedy, user-
friendly, independent, effective, impartial and
cost-effective. The WRC provides various means
of dispute resolution, redress and effective
enforcement, and improves workplace relations,
all of which are delivered fee free.

During 2023, the WRC upgraded the technology
in the Cork and Dublin offices in relation to the
digital display boards showing the hearings
scheduled, and the hybrid hearing meeting
room kits that facilitate hybrid and remote
hearings.

Public Sector Equality
and Human Rights Duty

The Irish Human Rights and Equality
Commission Act 2014 introduced a positive duty
on public bodies to have due regard to human
rights and equality issues in the exercise of its
functions and proactive approach is taken to
implement this duty throughout the work of the
WRC. Creating an accessible and inclusive space
for everybody who uses or works in our offices
is a key priority.

In line with established principles and section 42
of the Irish Human Rights and Equality Act 2014,
the WRC places a strong emphasis on the right
to fair procedures, the right to privacy, equal
access and equal treatment in all aspects of the
services provided. The WRC continues to work
to ensure the dignity and welfare of all staff is
protected and a culture of participation and
respect is encouraged. The human rights and
equality issues affecting staff include the right to
equality of opportunity, and dignity and respect
in the workplace.
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All internal policies are kept under review to
ensure compliance with best practice in those
areas.

The Information and Customer Service Unit
also plays an integral role in the overall
Outreach Programme of the WRC to reach

the widest audience possible. During the year,
the WRC engaged with a range of groups and
organisations including students participating
in hospitality/tourism courses, a number of
Childcare Committees and secondary schools.
They also attended the Irish Skipper Expo, the
Department of Social Protection Jobs Fairs, and
led an information campaign on Inis Moér in the
Aran Islands.

The WRC provide a range of publications

in various languages on the WRC website.
During the year, the WRC published a suite of
informational animations to assist users of WRC
services on the WRC website. These animations,
available in Irish, English, Polish, Romanian,
Russian, Spanish and Ukrainian covered the
following topics “Dignity in the Workplace”,
“How to Make a Complaint to the WRC", “What
Happens at an Adjudication Hearing”, and “Pre-
Adjudication Mediation”. These animations are
helpful to parties engaging with the WRC for the
first time.

Interpreters are often required for users of WRC
services. Where a person requests the provision
of an interpreter for an adjudication mediation
or for the hearing or engagement with an
Inspector, the WRC responds to the request with
no cost to the parties. During 2023 there was an
increase of 48% in the numbers of Interpreters
required for hearings compared to 2022. Special
regard is had to the obligations under the Irish
Sign Language Act, 2017 in relation to hearing
impaired service users.

The WRC, with the assistance of the HSE's
National Office For Suicide Prevention, provided
SafeTALK training to front facing staff to prepare
and develop their general awareness and
alertness skills in line with the National Strategy
for Suicide Prevention. This enables staff to
recognise and engage with distressed callers
and/or emailers who may be having thoughts

of suicide and to connect them to first aid
resources.

In-house training through the Department's
Lunch and Learn sessions covered topics
including Cultural Awareness: Inclusive
Language and Disability Awareness Training.

>3
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A specific training course on the IHREC Public
Sector Duty is also available to staff. The WRC
was also represented on the Department’s
Equality, Diversity and Inclusion Working Group
to develop an Equality, Diversity and Inclusion
Strategy.

Protected Disclosures Acts
2014 to 2022

As a public body, the WRC is required under
Section 22 of the Protected Disclosures Acts,
2014 to 2022 to publish an annual reportin
relation to the number of protected disclosures
made to it in the preceding year, and the

action taken in response to any such protected
disclosures.

Further to this requirement, the WRC confirms
that 22 external reports were received as
alleged Protected Disclosures during 2023.

All 22 reports were acknowledged within the
timeframe specified in the legislation. In each
case, the outcome was communicated to the
individual.

Following initial assessment, 9 submissions were
deemed not to be a protected disclosure and
the correspondent was informed of this in each
case and the case was closed.

A total of 7 submissions were forwarded to the
relevant Division of the WRC for further action
following initial investigation, and the Protected
Disclosure case was closed. Three cases

were referred to the Office of the Protected
Disclosures Commissioner or other more
appropriate bodies.

One case was closed due to insufficient data
provided initially and no further input received
when requested from the discloser. Two cases
remain “open” under initial assessment pending
further input from discloser. No internal reports
were received by the WRC during 2023.

Under SI 367/2020 Protected Disclosures Act
2014 (Disclosure to Prescribed Persons) Order
2020 the Director General is designated as a
‘prescribed person’ pursuant to Section 7 of the
Act.

Official Languages Acts
2003 and 2021

During 2023, the Workplace Relations
Commission ensured that commitments made
in relation to the provision of services in the
Irish language under the Official Languages Acts
were delivered. A range of documents were
published on the website in the Irish Language
including the WRC Work Programme 2023, the
WRC Annual Report 2022, and a number of
Codes of Practice. Content published on the
WRC social media channels, X (formerly Twitter),
and LinkedIn were also provided in Irish.
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4.5 | 4.5 Legal Division

Overview

The Legal Division's core objective is to
advise the WRC in relation to its wide range
of functions from adjudication to inspections
and enforcement, conciliations, mediation
and information provision so that legally
robust systems are in place throughout all
activities of the WRC. It also provides relevant
EU, administrative, company, employment
and equality law updates and support to
Adjudication Officers and staff.

New Legislation

During 2023 the introduction of new
employment and equality rights with a focus

on equity, equality, diversity and inclusivity
continued, some EU and some domestic in
origin. The Division was involved in supporting
colleagues across the WRC functions to prepare
for the new legal rights coming into effect
including those under the Work Life Balance
Miscellaneous Provisions Act 2023, Protected
Disclosures (Amendment) Act 2022, the Sick
Leave Act 2022, and secondary legislative
changes to the Payment of Wages (Amendment)
(Tips and Gratuities) Act 2022 and expansion of
the remit of the Gender Pay Gap Information
Regulations 2022 to smaller employers.

Recently commenced rights under the European
Union (Transparent and Predictable Working
Conditions) Regulations 2022, the Sick Leave Act
2022 and the Payment of Wages (Amendment)
(Tips and Gratuities) Act 2022 generated
interesting new cases for analysis.

The WRC note that further changes in legislation
are due in relation to employment permits,
employment status, collective redundancies
and company law, and the protection of
employees in insolvency circumstances, along
with the ongoing review of equality law. The
WRC will continue to engage with the relevant
Departments in this regard.

The Division also advised on emerging EU
legislation including the proposed Platform
Workers Directive, the EU Pay Transparency
Directive 2023/970, the EU Gender Balance
on Boards Directive 2022/2381 and the EU
Adequacy of Statutory Minimum Wages
Directive 2022/2041.

The Courts and Civil Law (Miscellaneous
Provisions) Act 2023 commenced in July 2023,
which prohibits recording and obstruction

of remote hearings and removes the default
position in favour of remote hearings. The WRC
policy on objections to remote hearings is being
adjusted to reflect the new law and the changed
socio-legal circumstances post-pandemic where
remote and hybrid hearings remain an option
when the interests of justice and fairness point
in their favour. However, it should be noted that
in 2023 the vast majority of WRC hearings were
held in person.

Training and guidance on the new law was
provided to Adjudication Officers and staff. The
Division also supported colleagues with a range
of reforms to the WRC Complaint Form, policy
and related processes to ensure readiness for
the new legislation.

Protected Disclosures Acts
2014 to 2022

In relation to the Protected Disclosures Acts
2014 to 2022 the amended legislation came

into force on 1 January 2023 and a number of
further changes were brought in over the year.
The Division assisted with new policies and
procedures internally to ensure compliance with
the heightened obligations on public bodies

and prescribed persons in particular. The WRC
engaged with stakeholders and liaised with
relevant Departments and the newly established
Office of Protected Disclosures Commissioner
to ensure a consistent approach. The Division
assisted with the Department’s 2023 statutory
review of the new legislation.
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Litigation

2023 was another busy year for the Legal
Division in terms of litigation. Separate to

the litigation work of Enforcements and
Prosecutions, the Division represented the WRC
in thirteen High Court civil matters and was
successful in all six judicial reviews in which the
WRC was correctly named as a Respondent.
The WRC was involved in three Circuit Court
challenges, and a number of statutory appeal
matters throughout the year which remain
ongoing.

Having dismissed an initial recusal challenge
in her May 2023 judgment on bias? in June
Bolger ] handed down judgment dismissing
the judicial review in the matter of Ammi Burke
v. An Adjudication Officer, Workplace Relations
Commission and Ors. [2023] IEHC 360° based
on the conduct of the applicant. Costs were
awarded to the WRC on a legal practitioner-
client basis in an October judgment, again
informed by the conduct of the applicant®. A
summary of the judgments is appended to this
report.

In July 2023, Phelan ] dismissed an application
in the matter of Gogova v RTB, WRC, Attorney
General & Ors. [2023] IEHC 449. The judge
reminded the applicant of the need to exhaust
alternative statutory remedies, and to bring
proceedings in a timely manner.

Enhancing Accessibility

As part of the WRC's mandate to provide
information to the public and facilitate effective
access to justice in relevant employment and
equality matters, using Al the Division analysed
over 10,000 WRC cases to establish the 150
most commonly cited authorities in its cases.”
An accessible list of the most commonly cited
decisions from other courts and tribunals

was published in July 2023. The WRC's own
jurisprudence is available on the WRC's fully
searchable website database.

In order to reduce the environmental impact

of printing and sending large files to the WRC,
Parties no longer need to send the WRC copies
of cases upon which they rely if they appear

in the list which will be reviewed periodically.
However, parties must still explain why a case is
relevant to their arguments and cite the relevant
sections of the case authorities upon which they
rely.

Mindful of the abundance of new legislation
above, the Division also published a
comprehensive redress table to assist parties
and practitioners appreciate the full range of
remedies the WRC can grant and to present
the 52 different statutory frameworks under
which cases may be heard by adjudication in an
accessible manner.

Data Protection

The Division’s Data Protection Liaison Officer
continues to support the WRC on information
law and provides regular training and support
to staff across the Divisions. WRC policies are
kept under review in light of new jurisprudence
and the WRC liaises with the Department Data
Protection Officer to ensure compliance.

External Engagements

Externally, the Registrar spoke to the Bar
Equality and Resilience Committee on
Multicultural Intelligence and the WRC initiatives
to promote equality and diversity and avoid
unconscious bias, to the Employment Lawyers
Association of Ireland (‘ELAI') on recent legal
developments, presented at the Law Society's
Judicial Skills' Diploma equality module, and
engaged with EU colleagues as well as a number
of domestic stakeholders in the area of human
rights, equality and employment law.

4 Recusal refusal judgment, Ammi Burke v. An Adjudication Officer, Workplace Relations Commission and Ors. [2023] IEHC

225

5 Ammi Burke v. An Adjudication Officer, Workplace Relations Commission and Ors. [2023] IEHC 360

6 Ammi Burke v. An Adjudication Officer, Workplace Relations Commission and Ors. Costs judgment [2023] IEHC 560

7 Frequently Cited Authorities - Workplace Relations Commission
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https://courts.ie/view/judgments/3d81fcd7-97cc-486c-b7ed-f67d007afdbd/eee6a992-51fe-4a34-b82f-82167f840d55/2023_IEHC_225.pdf/pdf
https://courts.ie/view/judgments/05a2f04c-c8fb-4bb1-8a08-963ab1bcde03/a6ad41aa-5632-4cb9-afcc-94b41167fa56/2023_IEHC_360.pdf/pdf
https://courts.ie/view/judgments/0e7e1129-630d-4ff4-b15e-61bcbdff820e/772ca19c-0a54-40c7-818a-a0345de79bf3/2023_IEHC_560.pdf/pdf
https://www.workplacerelations.ie/en/complaints_disputes/adjudication/frequently-cited-authorities/
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Work Programme 2023: Outcomes

Information and Customer Services

Work Programme

Objectives

Action/Tasks

Delivery Time
frame

Key Performance
Indicators

Provide non-
directive
information on
WRC activities
generally,
employment
legislation

and redress
mechanisms
through a variety
of delivery
formats.

Outcomes

Provide a high Throughout 90% of queries 61,800 calls dealt
quality accessible, | 2023 dealt with at initial | with promptly
customer-focused query and efficiently
and user-friendly
response to
telephone, email,
white mail and
other employment
rights enquiries
Co-ordinate Throughout Key events 44 events
the targeted 2023 identified, targeted | attended (30%
participation message deliver increase on
of the WRC at effectively and 2022)
employment efficiently
law seminars,
. Increased
presen jcatlons, awareness of
SAISIEms, the WRC and its
roadshows, . )
webinars, etc. remlt/sery|ces .
using social media
accounts
Utilise social Throughout Key events, days, Social media
media platforms 2023 campaigns. channels utilised

to raise awareness
of employment
legislation, relevant
decisions, WRC
activities/remit

and promote

WRC redress
mechanisms to the
public

research and

data identified

and effectively
publicised on social
media

to drive referrals
to WRC website
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Work Programme | Action/Tasks Delivery Time | Key Performance | Outcomes
Objectives frame Indicators
Efficient All complaints Throughout All complaints 14,158 (+10.7%)
processing of processed in a 2023 received during specific
complaints and timely and efficient 2023 processed complaints
applications to manner and efficiently with processed and
the WRC referred to the 90% of files RPA assists
appropriate redress created within 10 | to shorten
forum working days and | processing times
respondent put on
notice
Deliver Work with Comms | Throughout Increased New animations
Outreach and Unit to identify 2023 awareness and on WRC services
Communications | WRC activities understanding published on
Strategy (including web- of the WRC, its website
based and remote |dent!ty, role and 44 Outreach
outreach) which functions, across
; : : events attended
can be used to industrial relations,
enhance efficiency employment rights,
and effectiveness of equality and equal
WRC generally status matters
Initiate and deliver | Throughout Increased Information
campaigns focused | 2023 awareness of WRC | animations to
on identified role in this area assist users of
groups and issues and rise in relevant | WRC services
(e.g., equal status referrals to WRC published
and other relevant
areas)
Prepare bespoke Throughout Guides and WRC carried
targeted guides 2023 templates out campaigns

and templates for
employees and
employers

launched and
being used and
accessed

in changes to
NMW, Sick Leave
and Seasonal
Workers and
supported ELA
led campaigns in
Road Transport
and Construction
sectors

A number of
Information
booklets
updated and
templates
for Terms of
Employment
published




Workplace Relations Commission Annual Report 2023

Inspection and Enforcement Services

Work Programme
Objectives

Action/Tasks

Delivery
Timeframe

Key Performance
Indicators

Outcomes

Promote Risk-based Throughout | 4500 workplace 4,727 Inspection
and enforce inspections, 2023 inspection cases cases completed
compliance with .compla.mt-bas‘ed completed €1.9M wages
employment law | inspections, with other
: covered
State bodies where
appropriate
Prosecute, as Throughout | All cases where 90% of
appropriate, offences | 2023 compliance is not | prosecutions
under employment achieved will be successful®
legislation considered for
legal action
Focused targeting | Issuing and processing | Throughout | Notices issued Ten Fixed
of non-compliant | of Compliance (as 2023 appropriately Penalty Notices
employers, applicable) and Fixed and having effect. | and Thirty-Four
sectors, regions Payment notices and Appeals defended | Compliance
defend appeals to Notices issued in
Compliance Notices 2023
Risk selection Throughout | 50% of inspection | 64% of
arrangements for 2023 cases will be inspections
inspection to be used focused on high- based on risk
for case selection risk employers and | assessment
sectors of interest
Enforce awards Pursue civil Throughout | Decisions and 97 civil
arising from enforcement of 2023 awards pursued enforcement
decisions of decisions and awards in manner that cases closed
Adjudication and | arising from decisions maximises
Labour Court of Adjudication efficiency and
proceedings Officers and Labour effectiveness
Court in relation to
adjudication and
inspection activity
and escalate to
prosecution where
appropriate
Issue licences Licences processed Throughout | Applications 1,028
and enforce and issued in an 2023 processed within | Employment

legislation in
relation to
Employment
Agencies and the
employment of
Young Persons

efficient and lawful
manner

21 days of receipt

Agency Licences
and 632 Child
Licences
Processed

8 Successful outcomes include successful Prosecution, Probation and Charitable Donations
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Work Programme

Action/Tasks
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Delivery

Key Performance

Outcomes

Objectives Timeframe | Indicators
Co-operate Facilitate training, Throughout | Successful 95 inspections
with other staff exchanges, 2023 activities were carried
enforcement joint inspections and underpinned by out with An
agencies sharing of appropriate legislation and Garda Siochana
data, review MoUs appropriate MoUs | (including
to ensure they are Revi Garda National
: : eview and renew, o
current, valid and in if appropriate, all Immigration
compliance with GDPR L ' Bureau and
) existing MoUs .
requirements Garda National
Protective
Service)
262 joint
inspections with
officers of the
Department of
Social Protection
157 joint
inspections
with officers of
the Revenue
Commissioners
Carry out Campaigns involving | Throughout | Positively impact | Targeted
targeted both inspection 2023 compliance and campaigns
campaigns in the | and ICS carried create/enhance included NMW,
identified sectors | out effectively and awareness of Sea Fishing,
efficiently relevant rights and | EMPACT and
duties Construction
Support Work with Throughout | Provide staff, Co-operation,
information Information and ICS, 2023 briefing/guidance | guidance and
and education Communications material, and skills-sets
activities Unit, and other WRC relevant expertise | provided
to improve Divisions
compliance
generally
Cooperate with Work with agencies, Throughout | Attend all plenary | Positive input to
International platforms and 2023 sessions where European Labour

agencies on
areas of mutual
interest

authorities with similar
objectives such as

the International
Labour Organisation,
the European Labour
Authority, the
European Platform

for Undeclared work,
EUROPOL

designated as Irish
member/delegate/
expert, provide
appropriate
assistance to
programmes

Authority (ELA)
management
board.
Attendance at ELA
workshops and
working groups
(incl. Inspection
and Information)
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Conciliation, Advisory and Mediation Services

Work Programme

Action/Tasks

Delivery

Key Performance

Outcomes

Objectives Timeframe | Indicators
Provide timely, Provide conciliation As and when | Maintenance of 85% of disputes
effective in an appropriate required high success rate | referred resolved
and efficient timeframe to facilitate | by clients in the resolution of
conciliation resolution of industrial | throughout | industrial relations
service and relations disputes. 2023 disputes
ensure demand Proactively engage
is met whilst with service users to
maintaining provide assistance in
delivery of all the maintenance of
services positive industrial and
working relations
Work to expand Maintain and increase | Throughout | Increaseincases | 19% increasein
client usage - where possible 2023 successfully pre-adjudication
of relevant - pre-adjudication mediated to bring | mediations with
mediation mediation where about a reduction | and increase
services of WRC required. Unfair in numbers of 42% in the
Dismissal cases to advancing to number of cases
default to face-to-face adjudication resolved
mediation process in rights-
based claims
Introduction of Late Q1 2023 -Reduction in 65 Late Requests
Request Mediation postponement for Mediation
(LRM) Service in of adjudication received. 52% of
conjunction with the hearings. LRM cases that
Adjudication Service : proceeded to
-Increase in o
mediation were
volume of
L resolved
mediations.
-Increase in
settlements at
mediation
Chair and Facilitate discussions | Throughout | Effective delivery, | All requests for
facilitate various | in a timely fashion. 2023 operation and assistance fully
industrial Assist parties deal conclusion of all delivered
relations and with all issues in issues raised in
statutory forain | accordance with accordance with
both the private | procedures and protocols and
and public sector | operations as set procedures with
in agreed terms of the agreement of
reference all parties
Improve Carry out reviews of Throughout | Effective, tailored | Assistance
site-specific industrial relations, 2023 programme supplied as
workplace chair joint working delivery, high needed: 6
relations parties, facilitate service user interventions

resolution of
individual disputes
including referrals
under the IR Act 2015

satisfaction,
improved
workplace
relations

concluded and 10
ongoing
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Action/Tasks
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Delivery
Timeframe

Key Performance
Indicators

Outcomes

Initiate a review | Work with Q2 2023 and | Codes completed | Drafting of a
of codes of some | stakeholders to throughout | and updated Code of Practice
of the established | commence and 2023 on Flexible and
Codes of Practice | review practical and Remote Working
structural content of advanced for
some existing Codes finalisation
of Practice in early 2024.
A number of
established
Codes of Practice
were reviewed in
terms of updating
terminology
Provide Develop and Throughout | Broader An increase of
educational deliver appropriate 2023 and better 10% in workshops
and workplace information on understanding delivered
knowledge positive industrial of issues and
sharing relations principles improved
programmes and working workplace
relationships through relations
facilitative workshops
Implement Smooth transition to Q12023 System fully New Conciliation
Conciliation Case | new process operational Case
Management Management
System (IRIS) System (IRIS) fully
and enhance operational since
Mediation Case January
Management Work with the relevant | Q1 2023 Process fully Fully Operational

System (Mitsy)

provider to enable
Share Point on the
Mitsy system

operational
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Adjudication Service

Work Programme
Objectives

Action/Tasks

Delivery
Timeframe

Key Performance
Indicators

Outcomes

Continue

to process
complaints
as quickly as
possible

Provide Adjudication | Throughout | Oversee efficient | Adjudication:
Officers with full 2023 and processing of hearings +13%
administrative onwards complaints from increase in the
support and registration, number of hearings
oversight to achieve through scheduled
the goal schedgllng ¢ Decisions issued
'(cjo 1S5UINg © +50% increase in
ecisions the number of
decisions issued
Fully utilise End Q4 2023 | Incremental New e-Complaint
developments rollout of ICT Form to be
in relation to improvements deployed 2024
e-complaint platform to complaint
and ICT portal processing
Maintain appropriate | Throughout | Fully resourced Significant increase
administrative 2023 and and utilised in hearings
resourcing and onwards scheduled
monitor and during 2023.
review quantity All complaints
and availability of received prior to
adjudicators to 2023 (where not
ensure delivery delayed by external
capacity factors or pending
appellate decisions/
judgments), offered
a hearing in 2023.
29% of complaints
received in 2023
closed by year end
Carry out an analysis | End Q2 2023 | Report completed/ | Postponement

of volume and timing
of postponement
requests prior to a
hearing

action identified

requests increased
by +9%. Updated
postponement
policy issued in
December 2024
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Delivery
Timeframe

Key Performance

Indicators

Outcomes

Dispose of Work with parties Throughout | “Multiple” cases Body of multiples
“Multiple” and representatives | 2023 disposed of closed, and
referrals to identify how significant progress
best to deal with made with the
“multiple” referrals in assistance of
an efficient manner parties. 12%
of complaints
disposed of related
to multiples. Some
multiples are
paused pending
the outcome
of judgments/
decisions from
appellate bodies
Monitor the Monitor and assess | Throughout | Cost efficientand | Hearing Mix:
“delivery mix" most cost- efficient 2023 efficacious case 70% i
T . o ; 6 in-person
for adjudication and efficacious mix in operation
hearings manner of disposing 30% virtual
of cases
Timely receipt Review by end Q2 Assess Submissions Not all submissions
of concise 2023 submission review and received in a received in as
submissions patterns and timing | develop timely manner timely a manner
of lodgment of same | action planif | in accordance as set out in WRC
with Adjudication required with new WRC Guidance - Policy
Officers Adjudication issue raised with
Procedures Department of
Enterprise, Trade
& Employment
- matter under
review
Produce high Internal Quality Throughout | High quality Of the Decisions /
quality decisions | Control Review 2023 decisions issue Recommendations
Group will review in a timely issued 2023 some
post issue decisions manner, subject 90% were accepted
to !dent|fy learning to available Of the decisions
points, to ensure resources

consistency of
decisions in common
areas, to improve
the service provided
to customers of the
Adjudication Service

Internally and
externally
recognized and
delivered WRC
adjudication
standard

appealed to the
Labour Court, 54%
were upheld, 22%
varied and 21%
overturned
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Corporate, Strategy and Digital Services

Work Programme

Objectives

Action/Tasks

Delivery
Timeframe

Key Performance
Indicators

Outcomes

Maintain robust | Oversee and monitor | Throughout | Corporate Robust corporate
corporate internal standards/ 2023 governance in governance in
governance policies/procedures WRC in line with place throughout
framework in best practice 2023
WRC
Ensure WRC Oversee efficient and | Throughout | Work Programme | Work Programme
carries out effective expenditure, | 2023 achieved achieved within
statutory monitor service consistent with overall budget
functions within | demand and activity proper utilisation | allocation
budget levels and liaise of budget

regularly with DETE in allocation

this regard
WRC has Ensure that the WRC Throughout | WRC able to WRC responded
functional can respond quickly 2023 respond quickly to | agilely to
flexibility to shifting demand Divisional demand | fluctuation

and resource patterns spikes and shifting | demands across

across the full range of resource patterns | 2023

its activities
Manage the Assist in Throughout | WRC operating Risk and
WRC risk-based implementation of, 2023 within coherent Business Process
strategic, Board Strategy and strategic and frameworks fully
business planning | Work Programme and business plan operational
performance roll out via Corporate, framework
culture at all Divisional, Unit and
levels of the personal business
Organisation plans, measure and

take remedial action

against risks and

report on progress to

MC and Board on a

regular basis
Enhance and In consultation with Throughout | Input provided Input provided as
inform the other Divisions identify | 2023 and understood required
policy debate areas of policy concern
on workplace and input to policy
relations formulation
developments
Maintain the WRC | Ensure that all WRC Throughout | Offices fully All offices fully
offices offices are maintained | 2023 operational operational

and can provide the providing the full

full range of WRC range of WRC

services services
Stakeholder Commission research | Q3 2023 Research Postponed until

Conference

and hold stakeholder
conference

completed and
conference held

2024




Workplace Relations Commission Annual Report 2023

Work Programme Action/Tasks Delivery Key Performance Outcomes
Objectives Timeframe Indicators
Human Resources | Work with DETE HR Throughout | WRC staffing WRC worked
Resourcing on staff capacity, 2023 properly with DETE in
succession planning, resourced. addressing
staff training, staff Business needs staffing
flexibility and the and career requirements
impact of blended development
working to ensure needs supported
appropriate WRC
staffing levels with the
relevant skillset
Employee Work with DETE HR Ongoing New training Staff availed of
Development and other bodies needs arange of in-
to develop bespoke identified and house and formal
training for WRC staff commencement of | training including
tendering process | 3rd level courses
for a provider funded by the
Department
ICT Roll-out WRC ICT Throughout | Strategy utilised Strategy utilised
Maximise the use | Strategy 2022-2024 2023 with the delivery
of ICT of further
efficiencies
in delivery of
services
Monitor ICT Monitor, maintain, Throughout | Easy to use ICT Systems
systems to innovate and upgrade | 2023 systems working monitored and
ensure they systems and software efficiently and improved as
facilitate the subject to resources as effectively required
delivery of required
efficient and
effective WRC
services
Cyber Security Collaborate with DETE | Throughout | Robust Policies Regular
to provide robust ICT | 2023 and Procedures in | engagement with
security policy and place DETE ICT Unit to
procedures ensure all risks
are mitigated
e-Complaint Form | Build a new complaint | Q4 2022 to e-Complaint form | Project
form that provides Q2 2023 rolled out, with progressed with
greater accessibility document upload | delivery in 2024
and functionality for functionality of fully functional
users. Work on the complaint form,
e-Complaint form will available on all
begin in Q4 2022, with devices
an aim to complete in
Q22023
Roll -out of Portal | Design and build Q4 2022 to Fully functional Project linked
of the portal will Q22023 portal operational | to e-Complaint

run in tandem with
e-Complaint form

with facility to
check status of
case. Subsequent
full completion of
portal project

Form. Phase 1
due for delivery
in early 2024

D
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Work Programme Action/Tasks Delivery Key Performance Outcomes
Objectives Timeframe Indicators
Maximise Finalise roll-out of Q12023 Phase 1 complete | Phase 1
technology phase 1 of automation with the Robot implemented
to improve process in early- performing early- | in early 2023
efficiencies and stage complaint stage complaint and further
use of resources | receipt processing receipt processing | efficiencies made
and explore potential during the year
further uses of
automation
Data Analytics: Develop further Throughout | Analytics fully Improved data
Use of data da.shb.oar.ds for 2023 utiIi;ed in decision analyti;; available
- Adjudication making and utilised
analytics .
solutions to Service. Freate m'ore
better inform useable information
for Management
management ;
decision making el el
Reports. Use more
sophisticated analytics
to better drive
business decisions
Throughout 2023
Communications | Utilise Throughout | Strategy utilised Strategy utilised
Communications 2023 to support
Strategy to support the the business
business objectives of objectives of
the WRC Divisions
In consultation Throughout | WRC content Appropriate
with the relevant 2023 is preplanned, content published
Divisions continue published and throughout the
to proactively plan, measured year
deliver and measure
WRC Communications
content and
campaigns
Collaborate with DETE | Throughout | Participate in GIS | Ongoing as
and other Government | 2023 Communications | required
Comms Units Network
Digital Media Utilise Social Media Throughout | X, LinkedIn and Followers/Views:
Channels 2023 WRC website all X +12%
- X Uy e LinkedIn +75%
+ Linkedin used to support | \yopgite +129
. WRClie business plans.
Work with Q2 2023 Website current, Website content

stakeholders to
evaluate effectiveness
of the website and
amend as necessary

relevant and used

reviewed on a
regular basis
throughout the
year

Customer Service

Roll-out Customer
Service Survey in early
2023

Customer Service
Survey carried out
in early 2023

Customer Service
Survey deferred
for consideration
in 2024

)
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Work Programme

Objectives

Action/Tasks
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Delivery
Timeframe

Key Performance

Indicators

Outcomes

Provide timely, Provide advice to DG | Throughout | Robust legal Advice provided
effective and and all Divisions of the | 2023 services provided
robust legal WRC so that they are to WRC
advice on all supported
aspects of legal
matters before,
and involving,
the WRC
WRC legal service | Legal service to be Throughout | Legal service fully | Legal services
operating cost provided with all 2023 functional effectively
effectively and internal structures, and efficiently
efficiently procedures, and delivered
business processes
operating efficiently
Information flows
to and from Legal
Division
Provide Identify training needs | Throughout | Training delivered | Training delivered
appropriate legal | and deliver to AOs and | 2023 and AOs up to throughout 2023
training to staff | staff date on legal and AOs and
and Adjudication - framework and staff kept abreast
. Legal Division S
Officers jurisprudence of legal and
staff keep abreast o o )
underpinning jurisprudential
of all new legal .
complaints developments
developments
: and support across 2023
and comply with .
. staff have solid
professional CPD )
L understanding
obligations }
of legal basis on
which services to
be delivered
Ensure AOs Assist with Throughout | Information and Information and
and staff in information provision | 2023 skill sets imparted | assistance to
Adjudication and skill impartment as required AOs and staff
Division to AOs and staff in Adjudication
appropriately Division
supported
Assist Facilitate regular Throughout | Quality and Information and
Adjudication quality assurance 2023 delivery in line guidance provided

Division ensure
quality and
consistency of
output

reviewing issues
arising, making
recommendations and
providing guidance

with Workplace
Relations
(Miscellaneous
Provisions) Act
2021

throughout 2023
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Continue to Identify key legislative | Throughout | Issues identified Key issues
work with DETE priorities and assist 2023 with Department | identified and
to identify legal progression where and progressed as | discussed with
issues impacting | possible and liaise appropriate regard to relevant
on delivery of with DETE in context areas of the
WRC's statutory | of consequences Government's
remit of Supreme Court legislative
constitutional programme
challenge and other
legislative reforms
anticipated in
2023 e.g., around
procedural reform,
the right to request
remote working,
paid sick leave, tips,
whistleblowing,
gender pay gap
reporting framework
and transparent
working conditions
amongst others
Assist DG and Provide advice and Throughout | All aware of Information,
Divisions with the | training to all staff and | 2023 their obligations Advice and
implementation | management under the PDA Guidance to staff
of the Protected and familiar with | provided
Disclosures Act reporting channels
2022 and the DG's Role
as a Prescribed
Person under the
PDA
Assist with Contribute to Throughout | Revised WRC Assistance
reforms of improvement of 2023 complaint form in | provided with
website and WRC complaint form place and website | website and
complaint form system and website rationalised and complaint form
structure content updated review and
consequent
updates
Maintain a Ensure appropriate Throughout | Databases and Achieved
specialised access to relevant 2023 library fully
database and external databases utilised and AO
library facility and virtual and manual updated
for Adjudication | physical library kept in line with new
Officers and WRC | up to date legislation and
staff generally procedures
Contribute Contribute to external | Throughout | Review Completed | Achieved
to keeping analyses and review 2023 and Paper
stakeholders WRC decisions with published
informed particular regard to
of trends in equality and equal
complaints and status cases and
decisions emerging trends

P =
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Deepen Stakeholder Throughout | Strong domestic Strengthened
stakeholder engagement 2023 and international | and managed
networks networks appropriately
domestically, established
at EU and to share best
international practice and
level to share stay abreast
best practice of emerging

legal trends in

employment and

equality law, and

fair procedure

for quasi-judicial

decision-makers

administering

justice
Adjudication Advise WRC in relation | Throughout | Robust, efficient Quality advice
Division to new procedures 2023 systems in place provided and new

supported in
relation to new
service models

and policies around
new service delivery
models.

to ensure WRC
can provide
quality continuity
of service.

Due regard had to
public sector duty
per s.42 IHREC Act
2014

models of service
delivery working
well
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Appendix

Convictions 2023

Employer

Trading As

Sector

Address

Legislation of
which Conviction
Relates

Lee & Ryan Hi 5 Food Service 5 Turkey Road, Workplace
Cuisine Ltd Activities Tramore Relations Act 2015
Waterford
Jin Xin Limited Mi Asian Street Food Service Unit 1C The Palms | Employment
Food Activities Centre Permits Acts 2003
Gorey and 2006
Wexford
DQ Chinese Dragon Palace Food Service 8A Hazelwood Organisation of
Takeaway Activities Centre Working Time Act
Limited Glanmire 1997
Cork
CLG Food Limited | New China Food Service Dominick Street Employment
Garden Activities Mullingar Permits Acts 2003
Westmeath 2] AT
Organisation of
Working Time Act
1997
Bod Food Ltd Tenda Oriental Food Service 7 Patrick Street Employment
Food Activities Mullingar Permits Acts 2003
Westmeath aIngl 2006
Organisation of
Working Time Act
1997
Pin Hui Chen KK Pizza & Lin Food Service 70 Irishtown Employment
Garden - New Activities New Ross Permits Acts 2003
Ross and 2006
Wexford

P =



Employer

Trading As

Workplace Relations Commission Annual Report 2023

Sector

Address

Legislation of
which Conviction

Relates

Vino Beauty Nguyen Dinh Nails | Hair & Beauty 53 Laurence St Employment
Limited Drogheda Permits Acts 2003
Louth and 2006
Organisation of
Working Time Act
1997
Win Soon The Tasty Chinese | Food Service Unit 1 Employment
Limited Take Away Activities Dodsborough Permits Acts 2003
Shopping Centre | and 2006
Dodsborough
Road
Dublin
One Sunny Eden Beauty Hair & Beauty North King St Employment
Beauty & Spa Dublin 7 Permits Acts 2003
Limited and 2006
Sree Sai Prabha | Spice India Food Service Castle Street Employment
Ltd Activities Mullingar Permits Acts 2003
Westmeath 2] AT
Organisation of
Working Time Act
1997
Sunit Lama Hair & Beauty 11 Derrynane Employment
Square Permits Acts 2003
Dublin 1 Sl 2805
Organisation of
Working Time Act
1997
Ardee Beauty Ardee Massage Hair & Beauty Unit 2A John Employment
And Massage Centre Street, Ardee Permits Acts 2003
Centre Limited and 2006
Louth
Jasmount Roma Takeaway Food Service Liberty Square Employment
Fastfood & Activities Thurles Permits Acts 2003
Takeaway Tiooera and 2006
Limited PREE
Dundalk Dundalk Massage | Hair & Beauty 35 Castletown Rd | Employment
Massage Centre | Centre Dundalk Permits Acts 2003
Limited and 2006
Louth
OM Jai Maa Apache Pizza Food Service Unit 2 Sallins Road | Employment
Foods Limited Activities Naas Permits Acts 2003
and 2006

Kildare

-3
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Employer

Trading As

Sector

Address

Legislation of
which Conviction
Relates

Organisation of

Working Time Act
1997
Umar Tariq Tasty Spice Food Service Main Street Employment
Activities Abbeyleix Permits Acts 2003
: and 2006
Laois
Brilliant Castle Jade Palace Food Service Main Street Employment
Limited Activities Abbeyleix Permits Acts 2003
. and 2006
Laois
Organisation of
Working Time Act
1997
Trong Hieu Eva Nail & Beauty | Hair & Beauty 2A Parkview Employment
Nguyen Brews Hill Permits Acts 2003
Navan and 2006
Meath
Kevin Yuk Shing | China Garden Food Service Unit 3 Supervalu | Employment
Lee Activities Centre Permits Acts 2003
Drogheda Street | and 2006
Balbriggan
Dublin
Organisation of
Working Time Act
1997
Kealan O'Connor | Esquires Coffee Food Service 13 West Street Employment
Shop Activities Drogheda Permits Acts 2003
Louth and 2006
Patrick Keane The Discount Wholesale & Retail | The Square Organisation of
Centre Trade Ferns Working Time Act
Wexford 1997
Workplace
Relations Act 2015
Lin Shao M&J Food Service 28 Dublin Road Employment
Activities Bray Permits Acts 2003
Wicklow el AT
Ming Gao LAM'S ASIAN Food Service Main Street Employment
CUISINE AND Activities Ballyjamesduff Permits Acts 2003
ESKIMO PIZZA and 2006

Cavan
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Trading As
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Sector

Address

Legislation of
which Conviction

Relates

Young Feng Lily House Food Service 26 Main Street Employment
Limited Activities Kenmare Permits Acts 2003
and 2006
Kerry
Flexy Discounts | Big Discount Wholesale & Retail | 12 Clanbrassil Organisation of

Limited Trade Street Working Time Act
Dundalk 1997
Louth
Wincassat Plaza Chinese Food Service Unit 20 1st Floor Employment
Limited Restaurant Activities The Plaza Permits Acts 2003
Swords and 2006
Dublin
Organisation of
Working Time Act
1997
Organisation of
Working Time Act
1997
W & S Foods Stoneyford Food Service Main Street Employment
Limited Kebabish Activities Stoneyford Permits Acts 2003
: and 2006
Kilkenny
Organisation of
Working Time Act
1997
Mohammad Tik Tok Food Service 81 Meaghers Workplace
Rehan Nasseri Activities Quay Relations Act 2015
Waterford
Key Guard Key Guard Security Unit 2 enterprise | Employment
Security Ltd Security & technology & Permits Acts 2003
innovation centre | and 2006
Mullingar
Business Park
Mullingar
Westmeath
Evergreen Fields | Evergreen Fields | Transport Flaskagh More Employment
Ltd Dunmore Permits Acts 2003
and 2006
Galway
Mamo Cafe Moonwok Food Service 2 Ardlo Manor Organisation of
Limited Activities Rantavan Working Time Act
Mullagh 1997
Cavan
Feng Shi Sun Garden Food Service 20 Farney Street Employment
Activities Carrickmacross Permits Acts 2003
and 2006

Monaghan

*»
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Employer

Trading As

Sector

Address

Legislation of
which Conviction
Relates

Mizzoni Pizza &

Mizzoni Pizza

Food Service

101 Main Street

Organisation of

Kebab Cashel Activities Cashel Working Time Act
Limited . 1997
Tipperary
Yong Juan Shang Garden Food Service Main Street Employment
Zhuang Activities Ballyconnell Permits Acts 2003
and 2006
Cavan
National Minimum
Wage Act 2000 (as
amended)
Organisation of
Working Time Act
1997
XCY Retail Ltd Soy Bar Asian Food Service Austin Friar Street | Employment
Street Food Activities Mullingar Permits Acts 2003
Westmeath el 2009
Organisation of
Working Time Act
1997
Pizza Dog Pizza Dog Food Service Main Street Employment
Limited Activities Maynooth Permits Acts 2003
Kildare [l AN
Organisation of
Working Time Act
1997
Aston Catering East Garden Food Service Hillcrest Employment
Limited Activities Kilcullen Permits Acts 2003
Kildare el 2003
Organisation of
Working Time Act
1997
Jehlum Catering | Black Pepper/ Food Service Unit 5B Employment
Limited Khan's Balti House | Activities Newlands Retail Permits Acts 2003
Centre and 2006
Dublin 22
Bo Zhou Oriental Wok Food Service No 5 Irishtown Employment
Activities Kilkenny Permits Acts 2003
and 2006
Organisation of
Working Time Act
1997
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Trading As
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Sector

Address

Legislation of
which Conviction

Relates

Oriental Cook- Oriental Cook-In Food Service Unit 12 Hazel Employment
In Takeaway Takeaway Activities Court Permits Acts 2003
Limited Bay Estate and 2006
Dundalk
Louth
Wesley Correa Friends Garage Other Service Deerpark Employment
DaSilva Activities Industrial Estate Permits Acts 2003
Oranmore and 2006
Galway
Link Il Padrino Food Service Il Padrino Organisation of
Entertainment Restaurant Activities 19/21 Cook Street | Working Time Act
Limited Cork 1997
Salena Asian Salena Asian Hair & Beauty Unit 1 Metges Employment
Massage & Spa Massage & Spa Lane Permits Acts 2003
Limited Navan and 2006
Meath
Four Counties E-cig Wholesale & Retail | 35A West Street Employment
Essential Oil Trade Drogheda Permits Acts 2003
C.orr'\pany Louth and 2006
Limited
Siam to go Siam Thai Food Service 1 Townyard Lane | Employment
Limited Activities Malahide Permits Acts 2003
Dublin and 2006
Kai Yun Food New Great Wall Food Service 93 Great William | Employment
Services Limited | Chinese Activities O Brien Street Permits Acts 2003
Blackpool and 2006
Cork
D&F Express Apache Pizza Food Service 92 Strand Street Employment
Catering Activities Skerries Permits Acts 2003
E.ntei.-rprlses Dublin and 2006
Limited
Zaina Pizza Apache Pizza Food Service Market Square Employment
Limited Activities Cavan Permits Acts 2003
and 2006
National Minimum
Wage Act 2000 (as
amended)
Organisation of
Working Time Act
1997
Hoxha Foods Food Service 6A Main Street Workplace
Limited Activities Malahide Relations Act 2015
Dublin

>
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Employer

Trading As

Sector

Address

Legislation of
which Conviction

Poweroy Inn

Peony Inn

Food Service

6 Stanhope Street

Relates
Employment

Limited Activities Athy Permits Acts 2003
Kildare [l AN
Lobster Doyle The Lobster Food Service Main Street Employment
Limited Activities Waterville Permits Acts 2003
and 2006
Kerry
NLY & Co. Great Wall Food Service Westend Employment
Limited Activities Shopping Centre | Permits Acts 2003
Ballincollig and 2006
Cork
Workplace
Relations Act 2015
Cork Oriental Oriental Wholesale & Retail | 26 Paul Street Employment
Supermarket Supermarket Trade Cork Permits Acts 2003
Limited Express and 2006
Rayya Express Eco Express Hand | Other Service Ballyhooly Road Employment
Limited Car Wash Activities Ballyvolane Permits Acts 2003
Cork and 2006
YY Restaurant Mr Wong Food Service Mullingar Park Employment
Ltd Restaurant Activities Hotel Permits Acts 2003
Mullingar and 2006
Westmeath

Organisation of

Working Time Act
1997
Dillian Foods Rama Take Away | Food Service Dublin Street Employment
Limited Activities Cornahilt Permits Acts 2003
Ballyjamesduff and 2006
Cavan
ZAMZAM FOODS | Zam Zam Kebabs | Food Service River Lane Employment
DUNDALK Activities Dundalk Permits Acts 2003
LIMITED and 2006
Louth
Organisation of
Working Time Act
1997
Teriyaki Soba Mekong Food Service 29 Oliver Plunkett | Employment
Limited Activities Street Permits Acts 2003
Mullingar and 2006
Westmeath

) X2
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Trading As
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Sector

Address

Legislation of
which Conviction

Relates
Organisation of

Working Time Act
1997
GHRN Ltd Golden Palace Food Service Newtown Inn Organisation of
Chinese Activities Restaurant Working Time Act
Restaurant Beaufield Road 1997
Maynooth
Kildare
XL Golden Ltd Golden Asian Food Service Main Street Employment
Street Food Activities Glin Permits Acts 2003
: . and 2006
Limerick
Esselle Limited Flannerys Bar Beverage Service | 17 Upper Organisation of
Activities Denmark St Working Time Act
Limerick 1997
Asian Food Store | Asian Foodstore Wholesale & Retail | Ballyraine Employment

and Catering Trade Industrial Estate Permits Acts 2003
Equipment Ramelton Road and 2006
Limited Letterkenny
Donegal
National Minimum
Wage Act 2000 (as
amended)
Organisation of
Working Time Act
1997
Jian Shen Limited | Willows Chinese Food Service Dublin Road Employment
Activities Boynehill Permits Acts 2003
Navan and 2006
Meath
Organisation of
Working Time Act
1997
Chao Wen Wu & | Tikka Food Service Tikka Employment
Quin Juin Gao Activities Main Street Permits Acts 2003
Blessington and 2006
Wicklow
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Overview

The following case summary Appendix provides
an overview of some of the key legal issues
arising in the decisions issued by Adjudication
Officers (referred to as “AQ" in the summaries)
at the Workplace Relations Commission (“WRC")
during 2023. It is published as part of the WRC's
overall policy of transparency and accessibility.
It seeks to give a convenient and informative
overview of the wide range of legal issues
considered in 2023. Decisions referred to here
may have been subsequently overturned on
appeal. No warranty, undertaking or guarantee
is given as to their legal status.

As regards the 2023 WRC decisions, the criterion
for inclusion has been whether the issue is likely
to be relevant and of interest to parties involved
in cases before the WRC. However, it should be
noted that they merely represent a snapshot of
the decisions published in 2023.

This Appendix is published for the purposes of
general information and accessibility only. It is
not a statement of the law by or on behalf of
the WRC: all readers are referred to the texts of
the original decisions, which contain the only
statements of the law made by the WRC or its
staff. The case summaries are not, and should
not be treated as, legal advice. In accordance
with its statutory obligation to publish its
decisions, the WRC has also made the full texts
of its decisions and recommendations available
on its website at www.workplacerelations.ie.
The website is updated regularly and includes
advanced search filters. It is hoped that it is a
useful and practical resource for all users.
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Employment Status

Amy Farrell v. An Garda Siochdna,
ADJ-00036366

Keywords

Protection of Employees (Fixed-Term Work) Act
2003, objective condition, standing, locus standi

Background

The Complainant started work as a cleaner with
the Respondent in August 2016. Her role was
classified as a relief cleaner and she was on a
fixed rate of pay, aligned to the first point of

the salary scale for the grade of cleaner. She

did not receive incremental credit, paid sick
leave or other entitlements to which permanent
employees in the grade of cleaner were entitled.

Over 2016/2017, she worked at different
stations providing relief cover but since 2017,
she has worked continuously at the same
station doing the same work and hours per
week. The Complainant's union raised the issue
of a contract of indefinite duration in January
2021. The Respondent agreed that there was
an entitlement to such a contract but the
matter was not progressed. After the complaint
was made to the WRC, the Respondent

twice issued a contract of indefinite duration

to then withdraw it. Finally, in April 2023,
before the case was heard, the Respondent
issued a contract of indefinite duration to the
Complainant which was backdated to take effect
from 1 April 2019.

The Complainant complained that the
Respondent had failed to provide her with a
contract of indefinite duration and complained
that the lack of engagement and delay on the
part of the Respondent had negatively impacted
her and caused considerable upset and
frustration.

The Respondent accepted that there were
delays because this was a complex matter
which required input from various units and
agreement from the senior leadership as to the
terms and conditions of employment. However,
it submitted that there was a satisfactory
outcome to the matter and any further penalty
would be disproportionate.
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Findings

The AO noted that the sole complaint before
her concerned Section 9 of the Protection of
Employees (Fixed-Term Work) Act 2003 (“FTW")
and that she had no jurisdiction unless the
Complainant was a fixed-term employee at the
material time. Section 2 FTW defines a fixed-
term employee as:

“a person having a contract of employment entered
into directly with an employer where the end of the
contract of employment concerned is determined
by an objective condition such as arriving at a
specific date, completing a specific task or the
occurrence of a specific event.”

The AO noted the lack of documentation and
lack of information provided to the Complainant
in respect of her employment. No contract of
employment was provided by the Respondent.
While the Complainant was initially hired as a
relief cleaner operating from a relief panel, the
Respondent could not clarify how this panel
operated and did not submit any information
relating to the establishment and operation of
this panel. The AO held that it was possible that
the Complainant was employed on a series of
separate fixed-term contracts but it was also
possible that she was employed on a single
contract and that any periods where she did
not work between assignments were periods of
lay-off. The AO held that there was no evidence
that the Complainant was employed on a
contract of employment that was determinable
by an objective condition such as reaching a
specific date, completing a specific task or the
occurrence of a specific event. Accordingly, the
Complainant was not a fixed-term employee
and did not have standing to bring a complaint
under the FTW. The complaint was not well
founded.

[Samantha McDermott v. An Garda Siochana,
ADJ-00036383 had similar facts and was decided
on the same basis]

Employment Equality
Acts 1998 to 2021 - sexual
harassment

Catherine Kelly v. An Post, ADJ-00040021

Keywords

Sexual harassment, Employment Equality Acts
1998 to 2021, inadequate investigation and
appeal, Dignity at Work policy

Background

The Complainant, a postal operative with

the Respondent, made a complaint of sexual
harassment. She claimed that she was
inappropriately touched by a colleague on 22
February 2022. She claimed that while she was
talking to another colleague, he came up behind
her and put his hand on the inside of her thigh.
She pushed him away stating that she had
warned him before not to do that.

A few days later, the Complainant reported

the incident to the floor manager and made

a written statement. CCTV of the incident was
obtained and a statement was made by the
colleague with whom the Complainant had
been speaking at the time of the incident.

The allegations were put to the alleged
perpetrator who merely stated that he had no
knowledge about the incident. The incident was
investigated by a person in ‘floor operations'.
The Complainant was not interviewed. In

May, she was told that there was insufficient
evidence to uphold the complaint as the CCTV
did not show any inappropriate contact and the
statement from the colleague did not provide
any supporting evidence, merely that she
observed the Complainant's shocked reaction.

The Complainant appealed to the HR Manager.
An appeal meeting was held in June 2022

and the person who conducted the initial
investigation was in attendance as a note taker.
CCTV was not reviewed and the Complainant
was not asked about events that led to her
making the complaint. The original outcome was
upheld.

The Complainant complained that the
investigation was unsatisfactory and that the
Respondent did not follow their own procedures
set out in their employee handbook.



The Respondent submitted that the incident
was fully investigated under the Dignity at Work
Policy.

Findings

Section 14A Employment Equality Act 1998
(“EEA") provides that if sexual harassment by
someone other than the employer can be
regarded as discrimination by the employer,
the employer may rely on the defence that they
took such steps as were reasonably practicable
to deal with the allegation of sexual harassment.
The AO considered the Employment Equality
Act 1998 (Code of Practice) (Harassment) Order
2012 which provides that the investigation

of any complaint is “handled with fairness,
sensitivity and with due respect for the rights
of both the complainant and the alleged
perpetrator”. The investigation should adhere
to the rules of procedural fairness including
informing the complainant and the alleged
perpetrator of the procedure, their right to

be represented, and giving them full details in

writing of the complaint and witness statements.

The AO held that it was clear that the
investigation fell “very short” of what was set out
in the Code of Practice and what was necessary
to avail of the defence under s.14A.

In respect of the appeal, the AO noted that

the Complainant and the alleged perpetrator
were interviewed but the notes of both did not
indicate that there was a rigorous discussion

of the incident. The separateness of the appeal
from the initial investigation was compromised
by the presence of the investigator at the
interviews. The AO further noted that the CCTV,
because of the position of the camera, did not
show if physical contact took place, but it did
show the perpetrator coming in close proximity
to the Complainant and pushing her.

The AO held that given the Complainant's
statement and the CCTV, the complaint should
have been taken seriously and investigated

in accordance with the Dignity at Work, Anti-
Bullying and Harassment policy. There were
many deficiencies in both the initial investigation
and the appeal. Accordingly, the Respondent
could not rely on the s.14A EEA defence. The AO
noted that it was unclear why local managers
considered it appropriate to deal with such a
complaint locally, with no reference to HR.
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The Complainant succeeded in her complaint
of sexual harassment. The AO awarded the
maximum award of two years' remuneration
having regard to how poorly the policy was
followed and the effects of the discrimination
on the Complainant, further noting that
awards should be effective, proportionate and
dissuasive. This amounted to €53,560. The
AO further directed that all supervisory and
management staff receive full training in their
Dignity at Work policy.

Employment Equality Acts
1998 to 2021 - mandatory
retirement age

Thomas Doolin v. Eir Business Eircom Limited,
ADJ-00045261

Keywords

Mandatory retirement age, objective
justification, succession planning, individual
assessment, re-instatement.

Background

The Complainant commenced employment with
the Respondent in September 2019. He worked
as a Desk Support Agent on a salary of €35,000
ayear.

At the time that the Complainant entered
employment, the Respondent was carrying out
a review of its pension schemes and proposals
to align the retirement age to the age of 65. This
change was notified to all staff in April 2020 and
came into effect in July 2020.

The Complainant was due to turn 65 in July
2023. In January 2023, he was notified of his
upcoming retirement after which he made a
formal request to work past the age of 65. The
Complainant met with his line manager and a
member of HR to review this request, which was
subsequently denied. After an appeal meeting, a
final decision was issued to the Complainant in
April 2023 upholding the original decision not to
extend the retirement age.

The Complainant complained that he had
been discriminated against by the Respondent
contrary to the Employment Equality Act 1998
(“EEA") when he was mandatorily retired.
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Findings

Section 85A EEA provides that the Complainant
must establish facts which raise an inference

of discrimination, after which the Respondent
must prove that there was no discrimination. A
mandatory retirement age raises an inference of
discrimination.

The AO considered whether the Respondent
had put forward an objective justification

for the mandatory retirement age of 65. The
Respondent submitted that the following were
legitimate and objective justifications for its
mandatory retirement age: the need to promote
intergenerational fairness, the necessity

for effective succession planning, and the
importance of maintaining age balance in the
workforce to uphold the individual dignity of an
employee.

The AO noted that when examining the matter
of intergenerational fairness and the associated
need to safeguard career pathways while
preserving skills and knowledge, the context of
this complaint was that the Complainant held a
junior role and it was unlikely that retaining him
in employment would have impeded the career
progression of any other employee.

Further, the AO held that succession plans
would not have been affected and a potential
cliff-edge scenario (where a substantial number
of employees might retire simultaneously)
would not have arisen if the Complainant

was retained in his employment, having
regard to the small and non-strategic IT
department in which the Complainant worked,
coupled with the non-critical nature of the

role he was fulfilling in the Respondent. The
AO acknowledged the legitimacy of the
Respondent's health and safety concerns for
85% of the workforce engaged in field-based
activities. However, he highlighted that such
concerns did not apply to the Complainant, as
his role was entirely desk-based.

Accordingly, the AO held that the decision of the
Respondent to refuse to allow the Complainant
to work beyond the age of 65 was not objectively
justified on any of the grounds set out in the
retirement policy, given his specific role. He
found that there was “a lack of demonstrated
scrutiny regarding the compatibility of the stated
legitimate aims of the Respondent in the instant
case with the specific characteristics of the
Complainant”.

P -

The AO also had regard to the Code of Practice
on Longer Working and the suggestion that
employers need to consider the “changing
statutory and legal framework in regard to
retirement and pension entitlements”. The AO
noted the Complainant’s limited skillset, the
fact that he was still seeking work, and that his
only income was derived from social welfare
payments, which amounted to less than 40%
of his earnings in the Respondent. The AO held
that there was no evidence that the Respondent
had considered the Complainant's future job
prospects and the anticipated reduction in

his income when deciding to terminate his
employment.

In deciding on redress, the AO accepted that
the Complainant had been actively engaged in
seeking employment but had been unable to
find work. He also held that it was clear that
there was an excellent relationship between the
parties during the Complainant’'s employment
and that he was a much-valued employee.
Therefore, the AO ordered that the Complainant
be re-instated in his previous role with effect
from the date of his retirement.

Equal Status Acts 2000
to 2018

Sofiya Kalinova v. Bellerophon Ltd trading
as Griffith College, ADJ-00031408

Keywords

Equal Status Act 2000 to 2018, reasonable
accommodation, Irish Sign Language
interpretation.

Background

In 2020, the Complainant wanted to apply for

a preparatory course with the Respondent in
advance of the King's Inns’ entrance exams. The
Complainant is profoundly deaf and sought
accommodation to participate in the course
such as ISL interpretation and a notetaker. The
Complainant stated that she was expecting a
discussion about her needs but simply received
a negative response from the Respondent.



The Respondent had an ‘Academic Learner
Support Policy'. At 6.2 it addressed ‘Hearing
impaired, deaf, hard of hearing’ as follows:

6.2.1 The extent of the challenges faced

by a learner with a hearing impairment

will vary depending on the degree of
deafness diagnosed. Learners are met

with individually to discuss their needs and
adaptations that might need to be carried in
advance of programme commencement.

6.2.2 In the case where a learner who is
deaf has the requirement of Irish Sign
Language (ISL) interpreter, the cost of this
will be borne by the learner.

The Respondent was not an eligible institution
under the Fund for Students with Disabilities.
On receipt of the Complainant's application,
which was roughly mid-way through the course,
the head of the faculty of the professional

law school consulted websites to price an
interpreter and a notetaker. These would have
amounted to nearly the cost of the tuition fee.
The Respondent accepted that it had interpreted
the request as going back to the start of the
course. The Respondent submitted that it did
not meet with the Complainant nor share its
costings with her due to the timeframe involved.
The Respondent considered the Complainant's
request to be for an ISL interpreter and
consequently, the Respondent did not consider
alternative supports. The Respondent also
noted that the Complainant had made an
application in 2019 seeking ISL interpretation,
which was later withdrawn, and was told then
that the Respondent could not provide the
accommodation.

Findings

The AO noted that s.4(1) Equal Status Acts 2000
to 2018 (“ESA”) provides that “discrimination
includes a refusal or failure by the provider

of a service to do all that is reasonable to
accommodate the needs of a person with a
disability by providing special treatment of
facilities, if without such special treatment of
facilities it would be impossible for the person
to avail himself or herself of the service”. Section
4(2) states that such refusal or failure will not be
deemed unreasonable “unless such provision
would give rise to a cost, other than a nominal
cost, to the provider of the service in question”.
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The AO held that the core of s.4 is the
“requirement to evaluate a person’s needs to
see if those needs can be accommodated”.
There was a difficulty with a fixed policy, as
set out in 6.2.2 of the Respondent’s policy, as
it deters the service provider from evaluating
a person’s needs. The AO noted that it is not
mandatory to meet with a person seeking
reasonable accommodation but the service
provider “should have a clear understanding
of the person’s needs” in order to comply with
s.4(1).

Here, the Respondent made assumptions

as to the Complainant’s needs: it assumed
that she wanted ISL interpretation and a
notetaker, it assumed that she wanted this
accommodation for the entire course and

it made inferences from the 2019 enquiry.
Although the Respondent did consider the
cost of interpretation, this was predicated on
the Complainant doing the whole course and
only one price was sought. The AO held that
the Respondent ought to have made further
enquiries and should have shared the costing
with the Complainant and confirmed whether
she was looking for interpretation for the
missed weeks.

The AO concluded that there was a
contravention of the ESA and awarded the
Complainant €3,000 in compensation, taking
account of the effects of the discrimination.

The AO also ordered a course of action that the
Respondent re-evaluate its policy to ensure that
it complies with the ESA.

A patient v. A hospital and a doctor,
ADJ-00035976

Keywords

Equal Status Act, s.16(2), medical notes,
clinical judgment.

Background

The Complainant claimed that she was
discriminated against on grounds of gender,
race and disability contrary to the Equal Status
Acts 2000 to 2018 (“ESA").

The Complainant attended the doctor on 15
July 2020 for a consultation regarding traumatic
stress following a serious sexual assault. The
Complainant complained that there were
inaccuracies in the doctor’'s medical notes which
she sought to have corrected.
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While a number of amendments were made,
the Complainant challenged the reference to
her being a binge drinker. She stated that this
was victim blaming and part of a stereotype that
the victim of sexual assault was blameworthy
because of their alcohol use. This amounted to
gender discrimination.

The doctor and the hospital argued that the
reference to binge drinking was an exercise of
clinical judgment.

Findings

The AO accepted that the misuse of a term

like ‘binge drinking’ could amount to less
favourable treatment on the gender ground, in
the context of placing blame on the victim of
sexual violence. The AO also accepted evidence
from the Complainant that she was not a heavy
drinker at the time of the consultation. However,
the use of the term was the use of a clinical
term and the exercise of clinical judgment. This
fell within the description of non-discriminatory
activities set out in s.16 ESA, and specifically
s.16(2)(a): “Treating a person differently does
not constitute discrimination where the person
is so treated solely in the exercise of a clinical
judgment in connection with the diagnosis

of illness or his or her medical treatment”.
Accordingly, there was no discrimination against
the Complainant.

Sarah Holmes v. National Women’s Council
of Ireland, ADJ-00040678

Keywords

Equal Status Acts 2000-2018, s.15(1), substantial
risk of criminal or disorderly conduct or
behaviour.

Background

The Respondent held a public event on 9 June
2022 at a hotel. The Complainant registered for
two tickets to the event but was refused entry
on the day. The Complainant was known to

the Respondent as she had previously sent the
Respondent correspondence objecting to certain
of its policies and a named board member.

In advance of the event on 9 June 2022, the
Respondent carried out a risk assessment. The
Complainant had been highlighted as part of
this risk assessment, but the Respondent had
planned to allow persons who had strongly
held views contrary to its own, including the
Complainant, into the event. However, the night
before the event, an organisation issued a press
release, which was disseminated to thousands
of people on social media, targeting a board
member of the Respondent and outlining its
plans to “stage an action” at the event. The
Respondent became aware of the press release
the following morning, just over an hour before
the event was due to start. The Respondent
submitted that it had a short period of time

in which to deal with this development and
ensure the safety of the named board member,
attendees, other board members and speakers.
As well as taking actions such as reallocating
staff and reconfiguring the physical layout of
the registration area, the Respondent decided
to refuse entry to members of the organisation
and persons who aligned themselves with

the views of the organisation, including the
Complainant. The Respondent submitted that
this decision was risk-based.

The Complainant alleged that she was
discriminated against on the basis of religion
contrary to the Equal Status Act 2000 (“ESA").

The Respondent submitted that the
Complainant had not established a prima facie
case of discrimination.

Findings

Section 15(1) of the ESA provides that a service
does not have to be provided “in circumstances
which would lead a reasonable individual having
the responsibility, knowledge and experience

of the person to the belief, on grounds other
than discriminatory grounds” that the provision
of the service to the customer “would produce

a substantial risk of criminal or disorderly
conduct or behaviour or damage to property”.
Accordingly, the AO noted that section 15(1)
allows a “service provider to refuse service in
circumstances where they believe that there is
substantial risk of criminal or disorderly conduct
or behaviour”. Having regard to case law, the

AO noted that she must consider the totality of
the evidence and that there must be evidence of
substantial risk, which is more than a reasonable
risk.



Having considered the evidence, the AO was
satisfied that the Complainant would have been
admitted to the event had the press release not
been issued. The AO was satisfied that once
the Respondent received the press release,

it had to act quickly to deal with a perceived
and substantial risk of criminal or disorderly
conduct or behaviour. The AO noted that the
Respondent had a duty to protect all of those
at the event. Accordingly, the AO found that
section 15(1) applied and that there was no
discrimination.

Industrial Relations

A Medical Consultant v. A CMN2,
IR-SC-00000752

Keywords

Industrial Relations, definition of ‘trade dispute’,
worker versus worker dispute, jurisdiction.

Background

A worker brought a dispute to the WRC under
the Industrial Relations Act 1969 (“IR Act”). The
worker's dispute concerned comments made
by another worker during a dignity at work
investigation at his place of employment. The
worker alleged that these comments contained
misrepresentations and were defamatory and
he wanted these comments to be withdrawn.
The other worker no longer worked with the
employer.

Findings

The AO first considered whether there was
jurisdiction to hear the dispute. The AO noted
that their jurisdiction was limited to investigating
a ‘trade dispute’. Section 3 of the Industrial
Relations Act 1946 defines a ‘trade dispute’ as
“any dispute or difference between employers
and workers or between workers and workers
connected with the employment or non-
employment, or the terms of the employment,
or with the conditions of employment, of

any person and includes any such dispute or
difference between employers and workers
where the employment has ceased.”

The AO considered there to be two essential
components to this definition: (i) the parties to
the dispute; and (ii) the subject matter.
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In respect of the parties to the dispute, the AO
noted that a trade dispute must involve workers
and employers. The reference to ‘workers and
workers' was intended to cover inter-union
and demarcation disputes only. This is clear
from prior legislation and the history of the
enactment of the 1946 Act. The definition
must be “viewed as a product of the political,
industrial, economic, and social environment
prevailing in post-WWII/Emergency Ireland”
where there had been an escalation in inter-
union unrest and demarcation disputes in the
previous decade. Accordingly, the definition of
a ‘trade dispute’ does not cover ‘worker versus
worker' disputes.

As this dispute was a ‘worker versus worker’
dispute and the subject matter did not concern
the worker's terms or conditions of employment
with his employer, as he complained of alleged
defamatory comments by a work colleague, the
AO held that the dispute was not a trade dispute
and the WRC did not have jurisdiction to hear
the matter.

Collective redundancies

Jane Crowe v. Debenhams Retail (Ireland)
Limited and Debenhams Retail (Ireland)
Limited (in liquidation), ADJ-00038906 and
ADJ-00041248; Breda Cox v. Debenhams
Retail (Ireland) Limited (in liquidation),
ADJ-00039722

Keywords

Collective redundancies, Protection of
Employment Act 1977, consultation, in good
time, relevant information, Council Directive
98/59/EC on the approximation of the laws
of the Member States relating to collective
redundancies.

Jane Crowe

Background

This case concerned the Irish branch of
Debenhams ceasing trading, entering liquidation
and the redundancy of all of its staff at the
beginning of the Covid-19 pandemic, and
specifically issues relating to the consultation
carried out with the staff in accordance

with sections 9 and 10 of the Protection of
Employment Act 1977 to 2014 (“PEA").
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While the complaint was brought by one
Complainant, who worked as a shop assistant in
Debenhams Ireland, this was the first of a body
of complaints brought by Mandate on behalf of
Debenhams Ireland employees.

Debenhams Retail (Ireland) Ltd was the Irish
subsidiary of the UK parent company. On 8 April
2020, Debenhams UK informed Debenhams
Ireland that it could no longer provide financial
support to it as the UK parent company was
insolvent and administrators would imminently
be appointed.

On 9 April 2020, the Board of Directors of
Debenhams Ireland held an emergency
meeting and decided that the company could
not continue trading. They recommended
that Debenhams UK, as the parent company
and sole shareholder of Debenhams Ireland,
take immediate steps to petition the High
Court to wind up the company and appoint

a liquidator. On the same date, the Chief
Executive of Debenhams Ireland wrote to staff
informing them of the anticipated liquidation
and confirming that the Irish stores were not
expected to reopen.

On 14 April 2020, a written resolution was
passed by Debenhams Ireland providing that
the company be wound up and instructing the
directors to make a petition to wind up the
company. On the same date, the HR manager
for Debenhams Ireland wrote to the Assistant
General Secretary of Mandate Trade Union

in accordance with the PEA stating that the
reasons for the proposed redundancies related
to trading difficulties and the application to
appoint a liquidator. It stated that all employee
roles within the company were proposed for
redundancy.

Joint provisional liquidators were appointed

on 16 April 2020. They were appointed as
liquidators on 30 April 2020 on which date the
winding up of the company was also ordered by
the court.

On 17 April 2020, a zoom meeting was held
between the joint provisional liquidators,
company personnel and employee
representatives. This meeting began the 30-day
consultation period as set out in the PEA.

From that date until the end of the consultation
period, the liquidators engaged with the union
by way of correspondence and a number of
further consultation meetings were held.

) X

On a number of occasions, the union
complained that the information provided by
the liquidators was incomplete.

On 20 May 2020, following the completion of
the consultation process, the liquidators wrote
to the employees with notice of termination of
employment on the grounds of redundancy.

Section 9 PEA requires an employer that is
proposing to create collective redundancies
to initiate consultations with employee
representatives at the earliest opportunity
and at least 30 days before the first notice of
dismissal is given. During the consultation,
the employer should engage on the possibility
of avoiding the proposed redundancies,
reducing the number of employees affected
by them or mitigating the consequences of the
redundancies.

Section 10 PEA obliges an employer to supply
all relevant information to the employees’
representatives for the purpose of the
consultations.

The Complainant argued that Debenhams
Ireland had failed to comply with sections

9 and 10. Debenhams Ireland should have
commenced the consultation process at

the latest on 9 April 2020, as it was clear

that collective redundancies were being
contemplated at this point. However, the
consultation process did not begin until 17 April
2020, at which point provisional liquidators

had already been appointed. Furthermore,

the liquidators failed to engage in meaningful
consultation and passively engaged in the
process as a tick-box exercise. They failed to give
relevant information about ownership of stock,
the capacity to operate the online platform, the
profitability of stores and leasehold interest.

Debenhams Ireland argued that the consultation
began as early as possible after it was informed
by the UK parent company that it could no
longer fund the Irish operation. Debenhams
Ireland had been loss making for years and was
totally dependent on the UK parent company
for support. The liquidators acted promptly
despite significant logistical hurdles created

by the pandemic and the imposed lockdowns.
They fulfilled their legal obligations to consult
meaningfully as all relevant information was
provided. The company had limited control to
act alone since the UK parent company entered
into the lease agreements and controlled and
owned the online platform.



Debenhams Ireland argued that the financial
realities meant that it was not possible to

limit the scale of job losses or to mitigate their
impact. The liquidators also had obligations
under the Companies Act 2014 to creditors.

Findings

The AO first considered what was the trigger
point for the consultations. Having regard to
Irish and EU case law (Tangey v. Dell Products
[2013] IEHC 622), the AO held that he must
consider what event “was in the nature of a
strategic decision and exerted compelling force
on the employer for the purposes of giving
effect to the consultation obligation”.

Here, the AO held that a strategic/economic
decision was made on 8 April 2020 by
Debenhams UK to no longer fund Debenhams
Ireland. That “decision exerted compelling force
on the employer for the purposes of giving
effect to the consultation obligation where
collective redundancies would have to be
contemplated”.

Since the trigger was 8 April 2020, the next
question was whether the consultation process,
which started on 17 April 2020, commenced at
the earliest opportunity, in accordance with s.9.
The AO relied on Council Directive 98/59/EC on
the approximation of the laws of the Member
States relating to collective redundancies, and
specifically Article 2(1) which provides:

“Where an employer is contemplating collective
redundancies, he shall begin consultations with the
workers’ representatives in good time with a view to
reaching an agreement.”

Debenhams Ireland argued that given the
practical steps required as regards the Covid-19
lockdown, including time constraints as the
decision was made during Easter and a public
holiday period, the first consultation meeting on
17 April 2020 was commenced ‘in good time'.

The AO held that ‘in good time’ had to be read in
conjunction with Article 2(2) which provides that
the consultation must “cover ways and means of
avoiding collective redundancies or reducing the
number of workers affected, and of mitigating
the consequences”.
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The AO noted that in this case time was of the
essence. The requirement to consult ‘in good
time’ must be viewed in the context of the
fragility of the company, “particularly relating to
the financial impact on the entity caused by the
Covid-19 public health orders and store closures
that were deemed to be non-essential and the
withdrawal of financial support by the Parent”.
Unlike the UK parent company, Debenhams
Ireland could not seek protection against
creditors. In such circumstances, ‘in good

time’ meant ‘as soon as possible’, “particularly
where options to mitigate the impact of
collective redundancies reduce and narrow
when a company is placed into liquidation”.
Accordingly, the AO held that it “would not
have been unreasonable for the consultation
to have commenced no later than the 9thApril
2020". The delay until 17 April was material in
“narrowing potential options to reduce and
mitigate the consequences of the intended
collective redundancies”.

In respect of the obligation to supply all relevant
information pursuant to s.10, the AO held
that this must be interpreted having regard

to the requirement that the consultation

be about the “ways and means of avoiding
collective redundancies or reducing the
number of workers affected, and of mitigating
the consequences”. The union requested
information so that they could formulate
constructive proposals. The AO held that in
the context of a retail store, information on
“the profitability of each store; the value of
stock; who owned the stock; the capacity to
trade online during the Pandemic; landlord
lease arrangements” were all relevant factors
to formulating constructive proposals. This
information was relevant and necessary and
was not provided. Not having that specific
information frustrated the union’s capacity to
make constructive proposals.

Accordingly, the AO held that the process

was required to commence earlier than it did
and, when it started, it was not conducted in a
meaningful way. Debenhams Ireland therefore
breached sections 9 and 10 PEA. Section 11A
PEA provides for a maximum award of four
weeks’ remuneration. Having regard to the fact
that these were breaches of a Social Directive,
the AO held that the award must be effective
and proportionate. For that reason, the AO
awarded four weeks' pay for each breach, a total
of €2,280.
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Breda Cox v. Debenhams Retail (Ireland)
Limited (in liquidation), ADJ-00039722

The same case was made on behalf of workers
under SIPTU, with the Complainant acting as

a test case. The Complainant started working
with the Respondent in 1998 and worked as a
catering assistant.

For the same reasons, the AO held that
Debenhams Ireland breached Sections 9 and
10 PEA in respect of the consultation process.
However, in this claim, the AO held that a
case had not been made out for maximum
compensation and awarded four weeks'
remuneration totalling €1,800.

Sick Leave Act 2022

Karolina Leszczynska v. Musgrave Operating
Partners Ireland, ADJ-00044889

Keywords

Sick Leave Act 2022, more favourable sick leave
scheme, statutory sick leave, waiting days.

Background

The Complainant, a shop assistant, started
working for the Respondent in 2007. In January
2023, she was absent from work for four days.
The Respondent has a sick leave scheme that
provides for eight weeks' paid sick leave in a
twelve-month rolling period; however, the first
three days are considered ‘waiting days’ and are
not paid. In line with the scheme, only the fourth
day of the Complainant’s absence was paid. She
argued that she should have been paid for her
absence under the Sick Leave Act 2022 (“SLA").

The Respondent's sick leave scheme was
negotiated and agreed with the unions. The
scheme applies to employees with six months'’
service. From day four, employees are entitled
to 100% of their wages, less any social welfare
benefit. The Respondent argued that its sick
leave scheme on the whole, is more favourable
than statutory sick leave and therefore the
obligations under the SLA do not apply.

Findings

The SLA commenced on 1 January 2023.
Section 5 provides a statutory right to three sick
leave days. However, s.8 allows for employers
to provide more favourable terms for sick

leave and that “any such provision shall be in
substitution for, and not in addition to” the
statutory entitlement. Section 9 states that the
obligations under the SLA do not apply “to an
employer who provides his or her employees

a sick leave scheme where the terms of the
scheme confer, over the course of a reference
period set out in the scheme, benefits that are,
as a whole, more favourable to the employee
than statutory sick leave”. In determining
whether a sick leave scheme is more
favourable, the following matters are taken into
consideration:

- The period of service that an employee is
required to have completed before sick leave
is payable.

- The number of days that an employee is
absent before sick leave is payable.

- The period for which sick leave is payable.
- The amount of sick leave that is payable.

- The reference period of the sick leave
scheme.

The AO noted that the issue in this case was
whether the three-day waiting period had the
effect of making the Respondent’s scheme less
favourable than the statutory sick leave.

In considering the Respondent’s scheme, the AO
held that the application of a three-day waiting
period is consistent with the same condition
attached to payment of illness benefit by the
Department of Social Protection. This condition
had been followed by the majority of employer’s
schemes and its logical purpose appeared to be
to discourage short, intermittent absences. The
AO held that where an employee is paid while
they are out sick for a reasonable length of time,
it was not unreasonable for an employer to
adopt this approach.

Employees under the SLA are eligible for
statutory sick leave after thirteen weeks’ service;
employees of the Respondent must have 26
weeks' service. While this did not affect the
Complainant, and 89% of the Respondent's staff,
the AO held that this was a factor when deciding
‘on the whole’ whether the Respondent’s
scheme was more favourable.



The AO held that it was clear that eight weeks'
paid sick leave was more beneficial than three
days and 100% of pay is more beneficial than
70% of pay under the statutory scheme.

The AO also took into account the fact that the
Respondent's sick leave scheme was the result
of negotiations with unions and that since

the enactment of the SLA, the parties had not
initiated any discussions to change the policy.

The AO held that the policy of having three
‘waiting days’' and the requirement to have six
months’ continuous service was outweighed

by the duration of paid sick leave and the
amount of sick pay. The Respondent’s scheme
provided benefits that, on the whole, were more
favourable to employees than the benefits
under the SLA and the Complainant’s case was
held to not be well founded.

Maternity Protection

Mandy Hurley v. Eazy Connections Ltd. t/a
Complete Outsource Solutions, ADJ-00033976

Keywords

Employment Equality Acts 1998 to 2021, gender
ground, maternity leave, right to return to work,
suitable alternative work, Maternity Protection
Acts 1994 to 2022, Workplace Relations Act
2015, time limits, disapplication of national law,
accrual of cause of action.

Background

This case involves allegations of pregnancy-
based discrimination: The Complainant
submitted two complaints: one under the
Employment Equality Act 1998 (“EEA"), on the
‘gender’ ground, and one under the Maternity
Protection Act 1994 (“MPA"). The Complainant
also submitted a complaint under the EEA on
the ‘family status’ ground, which was not made
out.

The Complainant worked as an Office Manager
for the Respondent company. She went on
maternity leave in April 2020 and returned

to work in December 2020. Upon her return,

the company had landed a major marketing
campaign for a large client, and it was an “all
hands on deck” situation, with the result that the
Complainant was carrying out all kinds of duties
which did not normally form part of her role -
she had no objection to this.
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However, once she returned to work after
Christmas, in January 2021, it became apparent
to the Complainant that she had not been
restored to her previous role, that she was
being given lesser duties and a lower level of
responsibility, that she was being excluded
from attending meetings which she would have
previously had organised and attended. It was
her case that she had not been returned to her
previous role, nor had she been provided with
suitable alternative work, on her return to work
following protective leave.

The Respondent denied the Complainant's
claims and submitted that while the
Complainant was on maternity leave, the
business expanded significantly, and that she
was provided with suitable alternative work
on her return. It further submitted that her
complaint under the MPA was statute-barred.

Findings

EEA

The AO found for the Complainant. She was
satisfied that the Complainant successfully
raised an inference of direct discrimination, on
the gender ground (under s. 85A of the EEA). The
burden of proof then shifted to the Respondent
to ‘prove the contrary’, which the AO found it
failed to do.

The AO found that the Complainant had

been demoted and side-lined on her return
from maternity leave; and that both the
Complainant’s job and prior reporting line
disappeared; and that there was a clear thread
of discrimination from the point of her return
from protective leave to the point when she
went on certified sick leave, in May 2021.

The AO found that the Respondent did not
understand its legal duties and obligations to
female employees re-entering the workplace

on return from a period of protective leave.
While the Complainant actively engaged with the
Respondent, there was no proper mechanism

to hear her grievance. The AO awarded €31,000,
for “the effects of discrimination”, which was the
equivalent of approximately one year’s salary.
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MPA

Sections 26 & 27 of MPA set out the right to
return to work to the role held immediately
prior to going on maternity leave, or the right
to be provided with suitable alternative work in
certain circumstances.

The Respondent submitted that the
Complainant’'s complaint under the MPA

was statute barred. Section 41(7)(c)(i) of the
Workplace Relations Act 2015 provides for a
time limit for bringing claims under the MPA to
the WRC of six months beginning on the date
on which the employer is informed “that the
employee is pregnant, has recently given birth or is
breastfeeding”; and as the Complainant went on
maternity leave in April 2020, and did not submit
her complaint until June 2021, she was “out of
time.”

The AO noted that the MPA was enacted to
transpose Council Directive 92/85/EEC on

the introduction of measures to encourage
improvements in the safety and health at work
of pregnant workers and workers who have
recently given birth or are breastfeeding. The
Court of Justice has recognised that the result
pursued by the Directive is substantive, not
formal, equality. Article 12 of the Directive
requires Member States to putin place
measures to allow all workers who are wronged
by the failure to comply with the obligations
arising from the Directive to pursue their claims
by judicial process or by recourse to other
competent authorities, by the provision of an
“effective domestic remedy.”

In accordance with the Court of Justice decision
in Minister for Justice and Equality v. Commissioner
of An Garda Siochdna C-378/17, the WRC has

a duty to disapply national legislation that is
contrary to EU law. The AO held that it was
necessary to interpret the national legislation

in conformity with the Directive so that the
Complainant had access to an effective domestic
legal remedy, as required under the terms of
the Directive. Otherwise, no effective domestic
remedy would be provided to vindicate the
rights of new mothers where the relevant fact
pattern involved a claim which accrued at or
after the Complainant's attempt to exercise her
right to return to her work following a period of
maternity leave.

In this case, the earliest point when a cause of
action could have accrued under the MPA was at
the point of the Complainant’s return to work in
December 2020.
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However, on the facts of the case, the AO found
that the cause of action accrued in January 2021
when it became apparent to the Complainant
that her duties had not been returned to

her. The AO noted that generally in Irish law,
limitation periods run from the time when a
cause of action accrues. For these reasons, the
AO disapplied s.41(7)(c) and held that as the
complaint was submitted in June 2021, within
the six months of the date of the accrual of the
Complainant's cause of action, the complaint
was “in time” and not statute barred.

The AO emphasised that there is no break

in the employment relationship between an
employer and an employee on maternity leave,
and that any other approach renders the benefit
of protective leave pertaining to maternity at
nought. The AO held that the Complainant

was obstructed in returning to work following
a period of maternity leave and she was not
provided with suitable, alternative work.
Although there is no statutory requirement to
elect between claims under the EEA and MPA,
the AO did not award compensation under the
MPA, in line with the common law rule against
double recovery, and since the AO had made

a monetary award under the EEA complaint in
relation to discrimination on the same facts.

Subsequent to the hearing, the Respondent
made a written application to have the names of
the parties anonymised, an application to which
the Complainant objected, and which the AO
declined.

Pay (including tips)

Rhona Matthews v. Morbury Ltd. t/a Top
Security, ADJ-00037983

Keywords

Organisation of Working Time Act 1977, public
holidays, composite rate of pay.

Background

The Complainant worked as a static security
guard for the Respondent between 2017 and
2021. She worked a shift pattern that rotated,
which determined how many shifts per week
she worked in a particular week.



The Complainant complained that she had never
received any additional payment in respect of
public holidays. The Complainant was paid if
she worked a public holiday but if she did not,
she did not have the option of it being added to
her annual leave. The Complainant submitted
that the Respondent was in breach of the
Organisation of Working Time Act 1997 (“OWT").

The Respondent submitted that a composite
rate of pay was paid to employees in respect of
public holidays, in line with their employment
contracts. Public holidays were paid as part of
the hourly wage paid, at a rate of 36 cents per
hour.

Findings

Five public holidays, as defined in the OWT,

fell in the relevant period for this claim. Under
s.21, employers have the choice of four options
to grant to an employee in respect of a public
holiday. Employees may receive:

- A paid day off on the public holiday

- A paid day off within the month of the day of
the public holiday

- An additional day of annual leave
- An additional day’'s pay

Having considered the legislation, the AO was
satisfied that these are the only lawful options
open to an employer in order to comply with
the OWT. The AO noted that there was a
distinction between the legislature’s approach to
Sunday premium which specifically allows for a
composite rate to be paid, and the legislature’s
approach to public holidays, which is silent

in respect of a composite rate of pay. Section
14(1) OWT provides that where an employee is
required to work on a Sunday, and their having
to work on that day is not otherwise taken into
account in determining their pay, they shall be
compensated by receiving an allowance, an
increase in the rate of pay, paid time off in lieu,
or a combination of these. However, there is no
such option to the employer in respect of public
holidays. Accordingly, the AO held that it was
reasonable to take the view that the legislation
did not allow for such an approach in respect of
public holidays.

The AO therefore held that the approach taken
by the Respondent to the payment of public
holidays fell outside of what was allowed under
the OWT and was unlawful.
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The AO considered this to be a very serious
breach of the legislation and directed the
Respondent to review its contracts and payroll
policy and to align them with the requirements
of the OWT. The AO also directed the
Respondent to pay compensation of €600 to the
Complainant.

A sous-chef v. A hotel, IR-SC-00001262

Keywords

Payment of Wages Act, tips and gratuities,
distribution of tips, electronic tips, notice to
customers.

Background

The employee works as a junior sous-chef

at a hotel with an hourly wage of €17.16. He
submitted that since the enactment of the
Payment of Wages (Amendment) (Tips and
Gratuities) Act 2022, which amends the Payment
of Wages Act 1991 (“PWA") and the Terms of
Employment (Information) Act 1994, he had
been attempting to regularise the distribution of
tips in the hotel. The current procedure is that
all the chefs working a shift are treated as one
person for the purpose of distribution, receiving
the equivalent in tips as a person working in

the bar or restaurant. He considered this to be
unfair and wanted to be treated as an individual
rather than as part of a group.

The employer submitted that the distribution
of tips was a collective issue and therefore

it was not appropriate for consideration

under the Industrial Relations Act since any
recommendation would affect around 35 staff
members. The employer further submitted that
it displays a tips and gratuities notice at the
entrance to the restaurant and on menus which
states that ‘100% of tips go directly to staff'.

The hotel operates a ‘tronc’ system whereby
tips are collected and managed by employees
and management are not involved in the
distribution. The policy on tips in the employer's
handbook states that ‘tips are divided by the
staff at the end of each shift'. This informal
policy has been the custom and practice in the
hotel for some time. Cash tips are collected and
distributed among staff at the end of each shift.
Tips added to credit/debit card payments are
converted into cash and included with cash tips
at the end of each shift.

»»
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Findings

The AO accepted that the way in which tips are
distributed is a collective issue and that it was
incumbent on an employee who experiences a
grievance to use their employer's procedures to
find a resolution. However, the AO considered
that the employee had raised important
questions on the application of the new
legislation in the hotel.

The AO noted that s.4B PWA is concerned with
the treatment of tips or gratuities received by

the employer by an electronic mode of payment.

This places the responsibility for the fair
distribution of electronic tips on the employer
and the AO considered that the cashing up of
these tips and inclusion with cash tips did not
meet the requirements of this section.

The AO disagreed with the employer that

there was no obligation on them to consult
with employees, in line with s.4B(7) PWA, on
the distribution of tips because the policy has
been in place through custom and practice

and has not changed since the enactment of
the legislation. Following the Act, an employer
must establish a policy for the distribution of
electronic tips. Furthermore, the AO considered
that the PWA requires more detail in a tips and
gratuities policy than currently provided in the
employer’s policy. A policy should include: the
job title of the person responsible for managing
electronic tips and communicating the amount
received in tips to employees; the frequency

of the calculation and distribution of electronic
tips; the employees eligible for electronic tips;
and the proportion of tips to be given to each
category of employee.

The AO also considered that the employer’s
notice to customers fell short of what was
required by s.4E(1) PWA and specifically in not
stating the manner in which tips and gratuities
are distributed and the amounts distributed.
The AO considered that customers “must be
informed how frequently tips are distributed to
staff, if they are paid in cash or through wages
and the proportion of the tips given to each
category of employee”.

In these circumstances, the AO recommended
that the employer give some consideration to
the shortcomings identified in their application
of the PWA and recommended that if the
employee’s grievance remained unresolved
after three months, that he use the employer’s
grievance procedure to seek a resolution at local
level.
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Protected Disclosures

A worker v. A massage therapy business,
ADJ-00043225

Keywords

Unfair Dismissals Acts 1977 to 2015, Protected
Disclosures Act 2014, protected disclosure,
penalisation, unfair dismissal, just and equitable
compensation, maximum award.

Background

The Complainant was employed by the
Respondent as a massage therapist from 1
February 2020 to 17 May 2022. She was not
provided with a written contract but typically
worked 40 hours a week and was paid €70 a
day in cash. The managers of the Respondent,
a couple, assigned clients to the workers on

a queue system. Shortly after she began her
employment, the Complainant noticed that
clients frequently asked for additional services
of a sexual nature, stating that other workers
provided such services. The Complainant raised
this with her managers and was told that she
could provide additional services, and the
price she could charge for these. She was told
that she could say ‘no’ but that she would no
longer get clients. The Complainant submitted
that following this conversation she began
providing limited sexual services but that she
was pressured to do more. On a number of
occasions she notified her managers that she
did not want to provide such services and raised
concerns about her own health, safety and
conditions of work.

One of her managers routinely required her

to provide him with massages for free and
pressured her to provide him with sexual
services. After the Complainant refused to do
this, her managers became rude, dismissive and
derogatory towards her, and she was scheduled
for work far less frequently. The managers also
implemented a policy whereby the Complainant
would not be paid unless she saw at least four
clients a day, which often resulted in her not
being paid for a day’s work.

In May 2022, the Complainant was not rostered
to work any hours. She queried this and was
told by the Respondent that there was no more
work for her and she could find another job. She
was effectively dismissed on 17 May 2022.



The Complainant made a number of complaints
under employment legislation in relation to her
terms and conditions of employment and her
treatment, chiefly that she had been unfairly
dismissed and that she had been penalised as a
result of making a protected disclosure.

The Respondent did not appear at the hearing.

Findings
Unfair Dismissal Act 1977 (“UDA")

The Complainant argued that her dismissal was
unfair as the Respondent failed to provide a
procedure for dismissal and failed to afford her
fair procedures and natural justice.

The AO noted that s.6 UDA provides that

a dismissal is deemed to be unfair unless
there are substantial grounds justifying it.

The Respondent must prove that there were
substantial grounds for the dismissal. As the
Respondent did not appear at the hearing,
the AO held that the Complainant was unfairly
dismissed.

Having regard to the fact that the Complainant
was out of work for a period of 20 weeks
following her dismissal, and her attempts to find
alternative employment during that period, the
AO awarded her €7,000, equivalent to 20 weeks'
remuneration.

Protected Disclosures Act 2014 (“PDA")

The Complainant submitted that she had made
a protected disclosure regarding the conditions
and circumstances of her employment. After
her protected disclosure, she was penalised as
she experienced derogatory behaviour from her
managers and a reduction in working hours.

Under s.5 PDA, a protected disclosure is defined
as a disclosure of ‘relevant information’ which
comes to the attention of a worker in connection
with their employment and which, in the
reasonable belief of the worker, tends to show

a relevant wrongdoing. ‘Relevant wrongdoing’
includes an offence having been committed and
the endangerment of the health or safety of an
individual. The disclosure can be made to the
worker's employer.

The AO noted that the Complainant disclosed
concerns that a wrongdoing was being carried
out and that her health and safety was being
endangered. The ‘wrongdoing’ involved a
potential breach of criminal law on the part of
the Respondent.
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The AO was satisfied that the Complainant's
disclosure to her employer was ‘relevant
information’ in respect of ‘relevant wrongdoings'
and accordingly was presumed to be protected,
in accordance with s.5(8). In the absence of any
evidence to the contrary, the AO held that the
Complainant had made a protected disclosure
when she objected to the provision of sexual
services to the Respondent's clients.

Section 12(1) PDA prohibits penalisation of

an employee for having made a protected
disclosure. Penalisation is defined as “any

act or omission that affects a worker to the
worker's detriment” and includes dismissal,
reduction in wages or change in working hours,
unfair treatment, and coercion, intimidation or
harassment.

The AO held that the Complainant was penalised
in the form of a change of attitude towards

her and a reduction in remuneration when she
was assigned fewer clients. There was a direct
causal link between the protected disclosure
and the penalisation as the Complainant was
expressly told that she would get less work if
she did not provide sexual services. Further, the
AO held that the treatment of the Complainant
by her male manager in demanding she
provide him with sexual services amounted to
further penalisation in the form of coercion,
intimidation, harassment or unfair treatment.

In respect of compensation, the AO noted

that Schedule 2 PDA provides for a maximum
award of five years’' remuneration. The AO

must consider that the compensation is

“just and equitable having regard to all the
circumstances”. Although acknowledging

that the PDA (prior to the enactment of the
Protected Disclosures (Amendment) Act 2022,
which did not apply to the facts of this case)

was not transposing EU law, the AO noted that
the PDA is in the nature of protective legislation
and the legislative intent was to afford a very
high degree of protection to persons making
protected disclosures. Rights arising from the
making of protected disclosures have been
recognised at an EU level since 2019. The AO
referred to decisions of the Court of Justice
which held that “where a fundamental social
right has been breached, national law must
provide an effective, proportionate or dissuasive
remedy” and that there is an obligation to
interpret national law in light of the wording and
purpose of a Directive so as to achieve the result
envisaged.

D
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For these reasons, the AO held that
compensation for penalisation is not limited
solely to financial loss and consideration “may
be given to other factors which may include an
assessment of whether an award is effective,
proportionate or dissuasive”.

The AO considered that the Complainant, as

a non-EU national who came to Ireland to
study and who worked with the Respondent to
support herself and fund her education, was
an exceptionally vulnerable worker. In addition
to financial hardship arising out of the making
of the protected disclosure, the Complainant
suffered significant emotional distress and
humiliation from the Respondent. Finding the
case to be “most exceptional”, the AO held
that the nature and extent of the penalisation
were of such an egregious nature as to merit
the maximum award of compensation. The
Complainant was awarded €91,000, amounting
to five years' remuneration.

Terms of Employment (Information) Act 1994

The Complainant alleged that the Respondent
failed to provide her with a document

setting out the terms and conditions of her
employment. With no evidence to the contrary,
the AO accepted this claim and awarded the
Complainant €1,400.

Minimum Notice and Terms of Employment
Act 1974

The Complainant argued that the Respondent
failed to provide her with notice or payment in
lieu of notice prior to dismissing her. The AO
accepted this claim without evidence to the
contrary and awarded the Complainant two
weeks’ remuneration, amounting to €700.

Organisation of Working Time Act 1997

The Complainant submitted that the
Respondent had failed to pay her holiday
pay. The AO accepted this claim and awarded
the Complainant seven weeks' remuneration
amounting to €2,450.

The Complainant was awarded a total of
€102,550 in compensation.
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Appendix

Legal Challenges involving the WRC

Ammi Burke v. Adjudication Officer, Workplace Relations Commission, and Arthur Cox LLP
(Notice Party) [2023] IEHC 225 (unreported, High Court, Bolger J., 3 May 2023)

Ammi Burke v. Adjudication Officer, Workplace Relations Commission, and Arthur Cox LLP
(Notice Party) [2023] IEHC 360 (unreported, High Court, Bolger J., 26 June 2023)

Ammi Burke v. Adjudication Officer, Workplace Relations Commission, and Arthur Cox LLP
(Notice Party) [2023] IEHC 560 (unreported, High Court, Bolger J., 16 October 2023)

Jana Gogova v. The Residential Tenancies Board, James Donoghue, the Workplace Relations
Commission and Catherine Byrne [2023] IEHC 449 (unreported, High Court, Phelan J., 21 July 2023)

Ammi Burke v. Adjudication Officer (i) An article written by Bolger J. in 2015,

and Workplace Relations Commission while a practising barrister, expressing
(Respondents) and Arthur Cox LLP (Notice concern about aspects of the Workplace
Party) [2023] IEHC 225 (unreported, High Relations Commission Bill and its failure to
Court, Bolger J., 3 May 2023) allow for cross-examination on oath. The

Applicant alleged that a statement about
the adversarial versus inquisitorial nature of

Keywords proceedings demonstrated Bolger ].'s pre-
Judicial review, recusal application, objective determination of one of the issues raised in
bias. the judicial review.

(ii) A close relationship over many years
Background between Bolger J. and Senior Counsel
for the Notice Party (Arthur Cox LLP)
arising from being founder members of
the Employment Bar Association, having
presented papers at the EBA's annual
conference and having chaired a session of
the 2022 conference.

In July 2022, the Applicant was granted leave
to bring judicial review proceedings (2022/535
JR) challenging the dismissal by the WRC of
her unfair dismissal claim. The case was listed
for hearing on 2 May 2023. When parties were
informed that Bolger J. was assigned to hear
the case, the Applicant claimed that the judge (i) Views expressed by Bolger J. during the
should recuse herself. leave application that the case was not one

The Applicant applied for recusal on the basis of of public interest.

objective bias and put forward four grounds to
justify her application:

>
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(iv) The Notice Party's inclusion of Bolger J's
name as a proposed mediator in August
2020 (while still in practice) in relation to the
underlying dispute between the Applicant
and the Notice Party. The Applicant believed
that a conversation must have taken
place between the Notice Party’s solicitor
and Bolger J. prior to a mediator being
proposed.

Findings

Bolger J. noted that the test for objective bias
was well-established: “if a reasonable and fair-
minded objective observer who is not unduly
sensitive but who is in possession of all the
relevant facts, reasonably apprehends that there
is a risk that the decision maker will not be fair
and impartial.”

She also considered the Supreme Court's
comments on the declaration made by a judge
on their appointment in accordance with Article
34.6.1 of the Constitution and a judge’s duty to
hear a case assigned to them. Bolger J. also had
regard to the Judicial Council's Guidelines for the
Judiciary on Conduct and Ethics and the specific
guidelines on recusal.

Citing Kelly v. Minister for Agriculture [2021] 2 IR
624, Bolger J. set out the facts in this case of
which the reasonable and objective observer
would be deemed to be aware and understand:

- The distinction between a barrister's
comments in an academic journal and the
judicial function to make a decision based on
the law and on precedent.

- The likelihood of a judge having engaged in
legal commentary in publications and papers
during their time as a practitioner.

- The nature of a barrister’s professional
relationships with their colleagues within a
specialised bar and in establishing and/or
running a specialist bar association.

- The expectation that a judge would maintain
contact with the world of legal education
after their appointment as a judge.

- The difference between an application for
leave and the substantive application in
judicial review and the context of comments
made during the former.

- The court's refusal at the leave application to
allow the Applicant amend her pleadings.
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- The Applicant’s conduct during the
application for leave in repeatedly
challenging the court’s decisions.

- The nature and practice of mediation.

- The lack of involvement of a practicing
barrister nominated as a potential mediator
with whom there was no discussion by either
of the parties and who was not ultimately
appointed as mediator.

2015 article

Bolger J. noted that the standards applying

to judges writing extra judicially (as set out

by the Court of Appeal of England and Wales

in Locabail (UK) Ltd v. Bayfield Properties

Ltd [2000] QB 451) do not apply to barristers
writing academically. She held that judges

“do not and should not live in ivory towers"”

and that they are appointed on the basis of
their previous experience which may include
academic commentary. The Applicant's concern
demonstrated her “misunderstanding of the role
of legal commentary by practitioners as versus
the judicial function to listen to a case and
make a decision in accordance with the law and
binding precedent.”

Relationship with counsel

The Judicial Council guidelines confirm that a
judge may “write, lecture, teach and participate
in activities concerning the law, the legal
system, the administration of justice or related
matters"”. Bolger J. also referred to the Supreme
Court decision in O'Driscoll v Hurley [2016]
IESC 32 which held that “the exchange of views
and ideas made possible at such gatherings

is of immense value”. She concluded that the
previous joint involvement with a specialist

bar association by a judge when they were in
practice and counsel before them is “a normal
part of both practice and of being a judge.”

Statements made during leave application

Bolger J. referred to para. 2.6.4 of the Judicial
Council Guidelines which states that “Objective
bias is not to be inferred merely from the fact
that a judge has made interim or interlocutory
orders in the proceedings” and held that

“a refusal of an application by a judge and
comments made in formulating that refusal
does not, of itself, indicate objective bias.”



On the specific comments made during

the application for leave, Bolger J. noted

that the Applicant was entitled to explore

the interpretation of the legislation at the
substantive hearing and, if she was unhappy
with the decision at the leave stage, she had had
an opportunity to appeal it.

Nomination as mediator

Bolger J. noted that the Applicant had been
aware that she had been proposed as a
mediator in August 2020 and had not raised
this as an issue during the application for leave.
During the hearing of the recusal application,
the solicitor filed an affidavit confirming that no
conversation had taken place between them
and the proposed mediators. Bolger J. held that
it was inappropriate for the Applicant to seek
to assert objective bias without making any
attempt to ascertain whether the conversation
she alleged to have occurred had in fact
occurred. She concluded that an objective
bystander would be deemed to know that it

is common practice to propose a number of
mediators and therefore would not consider
objective bias to arise in such a situation.

For the above reasons, Bolger J. held that a
reasonable bystander informed of the relevant
facts would not conclude that she could not
hear the case objectively and impartially and
therefore refused to recuse herself.

Ammi Burke v. Adjudication Officer

and Workplace Relations Commission
(Respondents) and Arthur Cox LLP (Notice
Party) [2023] IEHC 360 (unreported, High
Court, Bolger J., 26 June 2023)

Keywords

Judicial review, disruptive behaviour in court,
court's jurisdiction to dismiss proceedings due
to applicant’s conduct, right to a fair hearing,
mutual nature of right to litigate and right to fair
procedures, abuse of process.

Background

In July 2022, the Applicant was granted leave to
judicially review the decision of an Adjudication
Officer to dismiss her claim for unfair dismissal
due to her obstructive conduct during the
hearing.

Workplace Relations Commission Annual Report 2023

The judicial review commenced on 2 May 2023
before Bolger ). The Applicant's application for
Bolger J. to recuse herself was heard on the
first day and judgment delivered ([2023] IEHC
225) the following day with Bolger J. finding no
grounds on which to recuse herself from the
case. The hearing of the substantive judicial
review commenced on 3 May 2023.

Findings

The Applicant's behaviour throughout the
hearing.

Bolger J. noted that the Applicant repeatedly
objected to “interruptions” from the court.
These, Bolger ). noted, included queries from
the court in relation to the case and efforts by
the court to tease out the issues raised. Bolger
J. further stated that during the course of her
submissions the Applicant made “baseless
claims” and noted that “a litigant's submissions
to a court should not be used to make
inappropriate allegations”. Furthermore, any
exceptional forbearance that may be given to a
lay litigant is not available to a qualified solicitor.

Bolger J. also noted that the Applicant
consistently challenged the court's decisions
and sought to repeat points that had already
been determined. In doing so, the Applicant
repeatedly spoke loudly over the court and
counsel. The court also had to rise on a number
of occasions due to the Applicant's behaviour.
This occurred both with the recusal decision and
the decision to adjourn her application under
the slip rule (Order 28 Rule 11(b)(i)) and Bolger
J. noted that there “was a pattern of refusing

to accept the court’s decisions throughout the
hearing”.

On the afternoon of the second day of

the hearing, 4 May, in the course of the
Respondent's submissions, the court raised

a query about the Supreme Court decision in
Walsh v. Minister for Justice, Equality and Law
Reform [2019] IESC 15, [2020] 1 IR 488. As

this decision was not included in the book of
authorities, the court arranged for copies to be
given to all the parties, including the Applicant,
since the Applicant had earlier had difficulty
accessing sources as she did not have ready
access to a printer. The Applicant challenged the
court when the decision was handed out stating
that it was unusual to furnish case law in the
course of a hearing.
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Despite the explanation given, the Applicant
continued to object and insisted on speaking
over the court and counsel for the Respondent.
Although the court rose for a time, repeatedly
asked the Applicant to stop speaking out of turn
and finally asked counsel for the Respondent

to speak over her, the Applicant continued to
shout and pound the lectern. Bolger J. noted
that the hearing descended into chaos and it
was impossible to continue as the stenographer
could not take an accurate note of what was
being said.

Application to dismiss

Counsel for the Notice Party, supported

by counsel for the Respondent, applied to
have the Applicant’s claim dismissed on the
grounds of her conduct which was described
as “a deliberate, conscious obstruction of the
administration of justice”. They noted a litigant's
obligation to the court to accept and abide

by decisions with which they may profoundly
disagree. Both the Notice Party and the
Respondent opposed the option of adjourning
the hearing. Although the court invited the
Applicant to respond to the submissions she
declined to do so.

The court informed the Applicant that her
behaviour was “appalling” and that the court
was “horrified that anyone, in particular a
qualified solicitor, would conduct themselves in
that manner before the court”. Bolger J. rose and
indicated that on her return she would consider
(i) having the Applicant removed from court; (ii)
finding the Applicant guilty of contempt; and/or
(iii) dismissing the proceedings.

When the court sat again, Bolger J. invited

the Applicant to commit to sitting down and
staying quiet and explained that continuation
of her previous behaviour would lead to her
proceedings being dismissed. Bolger J. offered
the Applicant time to consider and discuss with
her family members. However, the Applicant
resumed shouting her objections.

Bolger J. noted that it was clear that the
Applicant was determined to continue
disrupting the hearing by shouting her scripted
objections and her conduct was designed solely
to collapse the hearing.
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Bolger J. stated that she considered the
alternative steps of removing the Applicant from
court, adjourning the proceedings or finding

the Applicant in contempt but determined that
there was no basis on which to expect that any
of those options would have allowed the hearing
to continue with due regard to the rights of all
court users.

Court’'s jurisdiction to dismiss

The court noted that the court's inherent
jurisdiction stems from “the nature of the court's
judicial function or the court's constitutional role
in the administration of justice” (Mavior v. Zerko
Ltd [2013] IESC 15, [2013] 3 IR 268) and that as
part of its inherent jurisdiction it can dismiss
judicial review proceedings on the following
grounds:

(i) Delay;
(i) Where an abuse of process has occurred;

(iii) If an applicant fails in their duty to make full
disclosure of the facts during their ex parte
application for leave;

(iv) If an applicant raises an issue that could
have been addressed in other proceedings;

(v) If the applicant's conduct has been such to
disentitle them to relief;

(vi) To prevent prosecution of vexatious claims
and to prevent abuse of process.

Bolger J. was satisfied that she had the power to
dismiss judicial review proceedings on grounds
of an applicant's conduct.

The right to a fair hearing and
consequent obligations

Bolger J. also stated that a litigant's
constitutional right to litigate includes the
entitlement to fair procedures and the right

to be heard. The Respondent and the Notice
Party, as corporate bodies, are equally entitled
to a fair hearing which requires all court users
to respect their rights and not to interfere with
them. Accordingly, a litigant must “stay quiet
during proceedings so that others can be heard,
and they must accept decisions made during a
hearing”. A litigant cannot challenge the decision
maker once the decision has been made or
“harangue the decision maker to revisit their
decision”.



A litigant's obligation to respect a court

and court processes “go hand in hand with

their rights to litigate and their rights to fair
procedures”. Bolger J. referred to the Supreme
Court decision in Walsh v. Minister for Justice,
Equality and Law Reform which confirms the
mutual nature of those rights and obligations.
The conduct of the Applicant in Walsh, described
as “utterly unacceptable”, included his “obdurate
refusal to accept the judge’s rulings” and
“continued interruptions and insistence on his
own views to the point where it was difficult for
the judge or anyone else even to speak, let alone
carry on the business of the court”. Bolger J. held
that the Applicant’s behaviour in this case “was
undoubtedly comparable to the behaviour that
was strongly condemned by the Supreme Court
in Walsh".

Finally, Bolger J. held that a litigant may
exercise their rights in a way that becomes an
abuse of process. Where a litigant's conduct

is found to be an abuse of process, the court
has jurisdiction to dismiss their proceedings
pursuant to its inherent jurisdiction. Whether
conduct is an abuse of process will “depend on
the severity of the conduct and may depend on
the context in which it occurred, bearing in mind
that tensions and emotions can run high during
a hearing”.

Bolger J. considered the Applicant's conduct in
repeatedly shouting objections to a decision
that had already been made and making it
impossible for the court to continue the hearing
was “the very definition of an abuse of the
court’s process”. Due to the Applicant’s blatant
abuse of the court process, in spite of having
been afforded time to reflect on her behaviour
and the consequences of it, Bolger J. dismissed
the Applicant’s claim.
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Ammi Burke v. Adjudication Officer

and Workplace Relations Commission
(Respondents) and Arthur Cox LLP (Notice
Party) [2023] IEHC 560 (unreported, High
Court, Bolger J., 16 October 2023)

Keywords

Judicial review, costs, s.169 Legal Services
Regulation Act 2015, Order 99 Rule 10(3),
costs on a legal practitioner and client basis,
disapproval of conduct of a party.

Background

The Applicant’s judicial review proceedings

of the WRC's decision to dismiss her unfair
dismissal claim was dismissed by Bolger J. due
to the Applicant's conduct during the hearing,
which was found to be an abuse of process
([2023] IEHC 360).

The Respondent and the Notice Party sought
their costs of the proceedings on a legal
practitioner and client basis.

The Applicant submitted that she rendered a
public service in instituting proceedings and
therefore she should not be subject to costs.

Findings

Section 169 of the Legal Services Regulation

Act 2015 provides that the successful party in
proceedings is entitled to an award of their costs
unless the court orders otherwise. Order 99 rule
10(3) of the Rules of the Superior Court allows a
court to direct that the costs shall be adjudicated
on a legal practitioner and client basis. Bolger

J. noted that costs on a legal practitioner and
client basis is a highly unusual jurisdiction for
the court to exercise and it is generally limited

to circumstances where the court considers it
necessary to mark its disapproval of the conduct
of a party.

The court had previously found that the
Applicant's conduct during the hearing was “a
blatant abuse of process” and was “designed
solely to collapse the hearing before opposing
submissions could be heard in full”. Bolger

J. noted that the responsibility for the chaos
rested with the Applicant and that she was not
satisfied that the Applicant had rendered a
public service in instituting proceedings, that
the recusal application was bona fide, or that the
court’s actions or conduct of opposing counsel
were grounds not to make an order for costs

against her.
2
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Furthermore, Bolger ). noted that during the
costs hearing the Applicant and members of her
family repeatedly and loudly accused opposing
counsel of lying and misleading the court. Again,
the court was forced to terminate the costs
hearing due to the behaviour of the Applicant
and finalise the decision on the basis of written
submissions.

Bolger J. held that the court should mark its
disapproval of how the Applicant chose to
conduct herself during the proceedings and
accordingly directed that the Applicant discharge
the costs of both the Respondent and the Notice
Party in respect of both the recusal application
and the substantive proceedings on a legal
practitioner and client basis (but excluded the
costs of the transcript and the adjourned costs
application). The court did not impose a stay on
the execution of the costs order.

Jana Gogova v. The Residential Tenancies
Board, James Donoghue, the Workplace
Relations Commission and Catherine Byrne
[2023] IEHC 449 (unreported, High Court,
Phelan J., 21 July 2023)

Keywords

Judicial review, statutory appeal, alternative
remedy.

Background

The Applicant sought leave to bring judicial
review proceedings against the Residential
Tenancies Board (“RTB") and the WRC in various
proceedings arising out of a determination
order that had been made in respect of her
tenancy. This application was heard on notice.

A Notice of Termination was served on the
Applicant by her landlord on 31 October 2019.
She challenged the validity of this Notice by
bringing a claim to the Tenancy Tribunal. The
Tribunal found that the Applicant's case was
misconceived. The Applicant sought to challenge
this decision by way of appeal on a point of law
under the relevant legislation but failed to do so
within the time limit for such appeals. The High
Court refused to extend time and the Applicant
appealed this decision to the Court of Appeal.
This was dismissed on the basis that an appeal
to the High Court is final and conclusive.
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The Applicant brought separate proceedings
seeking an order extending time to appeal a

decision of the Tenancy Tribunal but this was
also refused by the High Court.

Separately, the Applicant lodged a complaint
with the WRC under the Equal Status Act 2000
alleging discrimination on various grounds
against the RTB. The Adjudication Officer

held that the Applicant had failed to bring the
claim within the time limit set out in the Act.
The Applicant did not appeal this decision but
sought to judicially review this decision along
with the decision of the Tenancy Tribunal. In the
same proceedings, the Applicant sought relief
against her former landlord, against the RTB
for unfair procedures, against the decision of
the High Court, and against the RTB for taking
enforcement proceedings against her in the
District Court.

The Respondents argued against the granting of
leave to seek judicial review.

Findings

Phelan J. noted that the test for leave requires
an applicant to establish a prima facie, or
arguable case. This required an applicant to
show that:

- They have sufficient interest in the matter;

- That the facts would be sufficient, if proved,
to support a stateable ground for the relief
sought;

- That an arguable case can be made that the
applicant is entitled to the relief sought;

- That the application has been made
promptly and within the relevant time limits;
and

- That the only effective remedy is judicial
review and there is no alternative more
appropriate procedure.

Phelan J. noted that the Applicant was out of
time to bring judicial review proceedings of the
decisions of the Tenancy Tribunal and the WRC
as they were not brought within three months
of the decisions. Accordingly, the Applicant
must show a good and sufficient reason why
the court should extend time. The court held
that where no arguable case had been made
for an extension, it would not be an appropriate
exercise of the court’s discretion to grant leave.



Phelan J. further held that where a statutory
appeal is provided, in respect of the decision

of the Tenancy Tribunal and the WRC (to the
Labour Court), “the appropriate remedy for a
claimant who considers the decision to be legally
flawed is that of a statutory appeal provided

for that purpose”. She held that the fact that a
statutory appeal exists but was not availed of

in time was an important factor in determining
whether leave to seek judicial review should be
granted. Even where leave is sought within the
three-month time limit, the fact that an effective
statutory remedy has not been availed of, is a
“further factor which weighs against the grant of
leave”. Phelan J. was satisfied that the Applicant
had effective, alternative remedies to challenge
the decisions of both the Tenancy Tribunal and
the WRC. Accordingly, she held that it would not
be an appropriate exercise of discretion to grant
leave.

The court held that other issues raised by the
Applicant were not properly advanced by way of
judicial review.

The court refused the application.
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Legislation by which complaints may
be submitted to the Adjudication
Service

(Employee Involvement) Regulations, 2007 (S.I. No. 259 of 2007)

(S.l. No. 157 of 2008)

A sectoral employment order within the meaning of Chapter 3 of Part 2 of the Industrial Relations
(Amendment) Act, 2015

Adoptive Leave Act, 1995

An Employment Regulation Order under S.42C (inserted by S.12 of the Industrial Relations
(Amendment) Act 2012) of the Industrial Relations Act, 1946

Carer's Leave Act, 2001

Central Bank (Supervision and Enforcement) Act, 2013

Charities Act, 2009

Competition Act, 2002

Consumer Protection Act, 2007

Criminal Justice Act, 2011 noting that the Criminal Justice (Corruption Offences) Act 2018 is part of
Schedule 1 of the 2011 Act

Employees (Provision of Information and Consultation) Act, 2006

Employment Equality Acts, 1998

Employment Permits Act, 2006

Employment Regulation Orders 2022

Equal Status Act, 2000

European Communities (Organisation of Working Time) (Activities of Doctors in Training) Regulations,
2004 (S.I. No. 494 of 2004)

European Communities (Organisation of Working Time) (Mobile Staff in Civil Aviation)
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European Communities (Protection of Employees on Transfer of Undertakings) Regulations, 2003 (S.I.
No. 131 of 2003) (other than Regulation 4(4)(a))

European Communities (Working Conditions of Mobile Workers engaged in Interoperable Cross-
Border Services in the Railway Sector) Regulations, 2009 (S.I. No. 377 of 2009)

European Union (reporting, Analysis and Follow- up of Occurrences in Civil Aviation) Regulations 2020
(S.1. 195/2020) in relation to a complaint of a contravention of Article 16(9) of EU regulations 376/2014

European Union (Transparent and Predictable Working Conditions) Regulations 2022

Further Education and Training Act, 2013

Health Act, 2004

Industrial Relations Acts, 1990

Inland Fisheries Act, 2010

Maritime Area Planning Act, 2021

Maternity Protection Act, 1994

Minimum Notice and Terms of Employment Act, 1973

National Asset Management Agency Act, 2009 Chemicals Act, 2008

National Minimum Wage Act, 2000

Organisation of Working Time Act, 1997

Parental Leave Act, 1998

Payment of Wages (Tips and Gratuities) Act, 2022

Payment of Wages Act, 1991

Pensions Acts, 1990

Property Services (Regulation) Act, 2011

Protected Disclosures (Amendment) Act, 2022

Protected Disclosures Act, 2014

Protection of Employees (Employers’ Insolvency) Act, 1984

Protection of Employees (Fixed-Term Work) Act, 2003

Protection of Employees (Part-Time Work) Act, 2001

Protection of Employees (Temporary Agency Work) Act, 2012

Protection of Employment Act, 1977

Protection of Young Persons (Employment) Act, 1996

Protections for Persons Reporting Child Abuse Act, 1998

Redundancy Payments Acts, 1967

Registered employment agreement within the meaning of Chapter 2 of Part 2 of the Industrial
Relations (Amendment) Act, 2015

Regulation 19 of the European Communities (European Public Limited - Liability Company) (Employee
Involvement) Regulations, 2006 (S.I. No. 623 of 2006)

Regulation 20(1) of the European Communities (European Cooperative Society)

Regulation 39(1) of the European Communities (Cross-Border Mergers) Regulations, 2008
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Regulation 5, 8, 9, 10, 11 or 12 of the European Communities (Road Transport) (Organisation of
Working Time of Persons Performing Mobile Road Transport Activities) Regulations, 2012 (S.I. No. 36 of

2012)

Regulation 6 of European Communities (Protection of Employment) Regulations, 2000 (S.I. No. 488 of

2000)

Regulations, 2006 (S.I. No. 507 of 2006)

Safety, Health and Welfare at Work Act, 2005

Terms of Employment (Information) Act, 1994

The Gender Pay Gap Information Regulations 2022

The Sick Leave Act, 2022

The Work Life Balance and Miscellaneous Provisions Act, 2023

Transnational Information and Consultation of Employees Act, 1996

Unfair Dismissal Acts, 1977

Explanatory Note

The legislative basis for the referral of
complaints and disputes to the Director
General of the WRC for adjudication arises
from a number of different enactments which
include the Workplace Relations Act 2015, the
Unfair Dismissals Act 1977, the Employment
Equality Act 1998, the Equal Status Act 2000,
the Pensions Act 1990, the Protection of
Employees (Employers' Insolvency) Act 1984,
the Redundancy Payments Act 1967 and the
Industrial Relations Act 1969.

The legislative basis for the referral of
complaints and disputes under most of the
enactments in respect of which the Director
General of the WRC has first instance jurisdiction
are governed by the provisions of Section 41

of the Workplace Relations Act 2015 (No. 16 of
2015).

Section 41 of the Workplace Relations Act
2015 creates a common procedure for the
presentation of complaints and the referral of
disputes under various pieces of employment
legislation to the Director General of the WRC.

The individual employment enactments under
which a person can present a complaint or refer
a dispute to the Director General of the WRC in
accordance with the provisions of Section 41 are
listed in Schedule 5 of the Workplace Relations
Act, 2015.
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The provisions of Section 41 of the Workplace
Relations Act 2015 have been amended by

the Section 24(b) of the Industrial Relations
(Amendment) Act 2015 (S.I. No. 329 of 2015) and
Section 20(1)(g) of the National Minimum Wage
(Low Pay Commission) Act 2015 (S.I. No. 411 of
2015).

The legislative basis for the referral of
complaints to the Director General of the WRC
under the Unfair Dismissals Act 1977 arises from
Section 8 of that Act (the relevant provisions of
Section 8 of the Unfair Dismissals Act 1977 have
been amended by Section 80 of the Workplace
Relations Act 2015 and Sections 14 and 20(1)

(I) of the National Minimum Wage (Low Pay
Commission) Act 2015 (S.I. No. 410 of 2015).

The legislative basis for the referral of
complaints to the Director General of the WRC
under the Employment Equality Act 1998

arises from Section 77 of that Act (the relevant
provisions of Section 77 of the Employment
Equality Act 1998 have been amended by
Section 83 of the Workplace Relations Act 2015).

The legislative basis for the referral of
complaints to the Director General of the WRC
under the Equal Status Act 2000 arises from
Section 21 of that Act (the relevant provisions
of Section 21 of the Equal Status Act 2000 have
been amended by Section 84 of the Workplace
Relations Act 2015).



The legislative basis for the referral of
complaints to the Director General of the WRC
under 44 the Pensions Act 1990 arises from Part
VIl of that Act (the relevant provisions of Part VII
of the Pensions Act 1990 have been amended by
Section 82 of the Workplace Relations Act 2015).

The legislative basis for the referral of
complaints to the Director General of the WRC
under the Redundancy Payments Act 1967
arises from Section 39 of that Act (the relevant
provisions of Section 39 of the Redundancy
Payments Act 1967 have been amended by
Section 76 of the Workplace Relations Act 2015).

The legislative basis for the referral of
complaints to the Director General of the WRC
under the Protection of Employees (Employer’s
Insolvency) Act 1984 arises from Section 9 of
that Act (the relevant provisions of Section 9

of the Protection of Employees (Employer's
Insolvency) Act 1984 have been amended by
Section 81 of the Workplace Relations Act 2015).

The legislative basis for the referral of a trade
dispute to the Director General of the WRC
under the Industrial Relations Act 1969 arises
from Section 13 of that Act (the relevant
provisions of Section 13 of the Industrial
Relations Act 1969 have been amended by
Sections 8, 40(9) and Schedule 2 Part 1 Item 2 of
the Workplace Relations Act 2015).
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Appendix

Complaints submitted to the WRC
by Legislation

Legislation cited as Redress Act for Adjudication

Complaint seeking adjudication by the Workplace Relations Commission under section 6 of | 1,856
the Payment of Wages Act, 1991

Complaint seeking adjudication by the Workplace Relations Commission under section 27 1,790
of the Organisation of Working Time Act, 1997

Complaint seeking adjudication by the Workplace Relations Commission under Section 8 of | 1,544
the Unfair Dismissals Act, 1977

Complaint seeking adjudication by the Workplace Relations Commission under section 77 1,308
of the Employment Equality Act, 1998

Complaint seeking adjudication by the Workplace Relations Commission under section 7 of | 1,182
the Terms of Employment (Information) Act, 1994

Complaint seeking adjudication by the Workplace Relations Commission under section 13 1,104
of the Industrial Relations Act, 1969

Complaint seeking adjudication by the Workplace Relations Commission under Section 12 666
of the Minimum Notice & Terms of Employment Act, 1973

Complaint seeking adjudication by the Workplace Relations Commission under Section 39 557
of the Redundancy Payments Act, 1967

Complaint seeking adjudication by the Workplace Relations Commission under Section 21 490
Equal Status Act, 2000

Request for an investigation by a Workplace Relations Commission Inspector under the 443
Payment of Wages Act, 1991.

Complaint seeking adjudication by the Workplace Relations Commission under Section 13 360
of the Industrial Relations Act

Request for an investigation by a Workplace Relations Commission Inspector under the 323
Organisation of Working Time Act, 1997

Investigation by an Inspector under the Payment of Wages Act, 1991 306
Complaint seeking adjudication by the Workplace Relations Commission under Schedule 2 301

of the Protected Disclosures Act, 2014
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Complaint seeking adjudication by the Workplace Relations Commission under Regulation 237
10 of the European Communities (Protection of Employees on Transfer of Undertakings)
Regulations 2003 (S.I. No. 131 of 2003)

Complaint seeking adjudication by the Workplace Relations Commission under Section 14 204
of the Protection of Employees (Fixed-Term Work) Act, 2003

Complaint seeking adjudication by the Workplace Relations Commission under Section 28 190
of the Safety, Health & Welfare at Work Act, 2005

Complaint seeking adjudication by the Workplace Relations Commission under Section 45A | 145
of the Industrial Relations Act, 1946

Complaint seeking adjudication by the Workplace Relations Commission under Regulation 116
18 of the European Communities (Road Transport) (Organisation of Working Time of

Persons Performing Mobile Road Transport Activities) Regulations 2012 - S.I. No. 36/2012

Request for an investigation by a Workplace Relations Commission under the Terms of 79
Employment (Information) Act, 1994

Complaint seeking adjudication by the Workplace Relations Commission under section 24 73
of the National Minimum Wage Act, 2000

Request for an investigation by a Workplace Relations Commission Inspector under the 73
National Minimum Wage Act, 2000.

Complaint seeking adjudication by the Workplace Relations Commission under Section 23 58
of the Industrial Relations (Amendment) Act, 2015

Complaint seeking adjudication by the Workplace Relations Commission under Sick Leave 57
Act 2022

Complaint seeking adjudication by the Workplace Relations Commission under Regulation 45
15 of the European Communities (Organisation of Working Time) (Mobile Staff in Civil

Aviation) Regulations 2006 - S.I. No. 507 of 2006

Complaint seeking adjudication by the Workplace Relations Commission under Section 16 43
of the Protection of Employees (Part-Time Work) Act, 2001

Complaint seeking adjudication by the Workplace Relations Commission under section 86 35
of the Employment Equality Act, 1998

Complaint seeking adjudication by the Workplace Relations Commission under Section 25 32
of the Protection of Employees (Temporary Agency Work) Act, 2012

Complaint seeking adjudication by the Workplace Relations Commission under section 81E 32
of the Pensions Act, 1990 as amended by the Social Welfare (Miscellaneous Provisions) Act

2004

Complaint seeking adjudication by the Workplace Relations Commission under Section 18 31
of the Parental Leave Act 1998

Complaint seeking adjudication by the Workplace Relations Commission under Section 11A 29
of the Protection of Employment Act 1977

Request for an investigation by a Workplace Relations Commission Inspector. 27
Complaint seeking adjudication by the Workplace Relations Commission under Section 30 25
and 31 of the Maternity Protection Act 1994

Complaint seeking adjudication by the Workplace Relations Commission under Part 14 24
Section 103(55M) of the Health Act, 2007

Complaint seeking adjudication by the Workplace Relations Commission under Section 19
20(1) of the Industrial Relations (Amendment) Act, 2015

Complaint seeking adjudication by the Workplace Relations Commission under Section 41 18

of the Workplace Relations Act
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Complaint seeking adjudication by the Workplace Relations Commission under Section 18A 16
of the Organisation of Working Time Act, 1997

Complaint seeking adjudication by the Workplace Relations Commission under Schedule 2 14
of the Employment Permits Act, 2006

Complaint for adjudication by the Workplace Relations Commission under section 85C of 12
the Employment Equality Act

Complaint seeking adjudication by the Workplace Relations Commission under Section 9 of 10
the Protection of Employees (Employers’ Insolvency) Act, 1984.

Complaint seeking adjudication by the Workplace Relations Commission under Schedule 2 9
of the Criminal Justice Act 2011

Complaint seeking adjudication by the Workplace Relations Commission under Section 19 9
of the Carer’s Leave Act 2001

Complaint seeking adjudication by the Workplace Relations Commission under Section 6(1) 9
of the Prevention of Corruption (Amendment) Act 2010

Complaint seeking adjudication by the Workplace Relations Commission under Section 8
62(2) of the Charities Act 2009

Complaint seeking adjudication by the Workplace Relations Commission under Section 9 of 8
the Industrial Relations (Miscellaneous Provisions) Act 2004

Request for an investigation by a Workplace Relations Commission Inspector under the 8
Protection of Young Persons (Employment) Act, 1996

Complaint seeking adjudication by the Workplace Relations Commission under Part 3 7
Section 20 of (European Cooperate Society) (Employee Involvement) Regulations 2007

Complaint seeking adjudication by the Workplace Relations Commission under Section 24 7
of the National Minimum Wage Act, 2000

Request for an investigation by a Workplace Relations Commission Inspector under the 7
European Communities (Protection of Employment) Regulations 2000

Complaint seeking adjudication by the Workplace Relations Commission SI No. 494 of 2004 5
and Clauses 6 of the EC (Working Conditions of Mobile Workers engaged in Interoperable
Cross-Border Services in the Railway Sector) Regulations, 2009-SI No. 377 of 2009

Complaint seeking adjudication by the Workplace Relations Commission under Section 27 5
of the Paternity Leave and Benefit Act, 2016

Complaint seeking adjudication by the Workplace Relations Commission under Section 35 5
of the Further Education and Training Act 2013

Complaint seeking adjudication by the Workplace Relations Commission under Section 7 of 5
the Terms of Employment (Information) Act, 1994.

Complaint seeking adjudication by the Workplace Relations Commission under Schedule 3 4
of the Employees (Provision of Information & Consultation) Act, 2006

Complaint seeking adjudication by the Workplace Relations Commission under Section 23 4
of the Parent’s Leave and Benefit Act 2019

Complaint seeking adjudication by the Workplace Relations Commission under Schedule IlI 3
of the Competition Act, 2002-2010

Request for an investigation by a Workplace Relations Commission under the Organisation 3
of Working Time Act, 1997

Complaint seeking adjudication by the Workplace Relations Commission under Regulation 2

8 of the European Communities (Working Conditions of Mobile Workers engaged in
Interoperable Cross-Border Services in the Railway Sector) Regulations, 2009-SI No. 377 of
2009
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Complaint seeking adjudication by the Workplace Relations Commission under Schedule
2 of European Communities (European Public Limited-Liability Company) (Employee
Involvement) Regulations 2006

Complaint seeking adjudication by the Workplace Relations Commission under Section 18
of the Protection of Young Persons (Employment) Act, 1996

Complaint seeking adjudication by the Workplace Relations Commission under Section
67(5) of the Property Services (Regulation) Act 2011

Complaint seeking adjudication by the Workplace Relations Commission under Schedule 6
of the Consumer Protection Act, 2007

Complaint seeking adjudication by the Workplace Relations Commission under Schedule 4
Section 1(2) of the Inland Fisheries Act, 2010

Complaint seeking adjudication by the Workplace Relations Commission under Schedule 5
of the Central Bank (Supervision and Enforcement) Act, 2013

Complaint seeking adjudication by the Workplace Relations Commission under Section 4 of
the Protection of Persons Reporting Child Abuse Act, 1998

Other/Not Specified

166

Total 14,158









WRC

An Coimisitin um Chaidreamh san Ait Oibre
Workplace Relations Commission



WRC

nnnnnnnnnnnnnnnnnnnnnnnn

An Coimisiun
um Chaidreamh
san Ait Oibre




WRC

An Coimisitin um Chaidreamh san Ait Oibre
Workplace Relations Commission

An Coimisitin um Chaidreamh san Ait Oibre
2023 Tuarascail Bhliantuil
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23(3) den Acht um Chaidreamh san Ait Oibre, 2015.
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Stiarthoir Tuarascail

an Ard-Stiarthora

Ta athas orm go bhfuil sé ar na chéad tascanna
faoi mo churam tar éis dom glacadh le rél an
Ard-Stiurthdra, Tuarascail Bhliantuil de chuid an
Choimisitin um Chaidreamh san Ait Oibre (CCAO)
a chur faoi bhraid an Aire ar son na foirne i ndail
le gniomhaiochtai an Choimisiuin le linn 2023.

Audrey Cahill
Ard-Stidrthéir

Ta foireann de bhreis agus 210 statseirbhiseach
6n Roinn Fiontar, Tradala agus Fostaiochta ag
obair don CCAO agus cuireann 42 Oifigeach
Breithnitichain ceadaithe le hobair CCAO

anuas air seo. Fostaionn an tAire na hoifigigh
sin ar conradh chun cuidit le CCAO le

cursai fostaiochta, caidreamh tionsclaioch,
comhionannais agus comhstadais ar bhonn

cas ar chas.

Ta rdl fiorthdbhachtach le himirt ag

CCAO i sochai na hEireann agus a chuid
priomhsheirbhisi & solathar go cothrom, go
seasta agus go neamhspleach aige. Bionn
teagmhail ag CCAO le daoine agus le gnélachtai
ar go leor bealai éagsula. Cabhraionn

seirbhisi CCAO chun cobhsaiocht caidreamh
tionsclaioch a chothabhail ar bhonn naisitnta,
chun idirghabhail agus breithnit a dhéanamh

i ndiospéidi aonair, chun aird a tharraingt

ar chaidreamh tionsclaioch agus fostaiochta

i gcoitinne agus an caidreamh sin a fheabhsu,
chun comhlionadh caighdean fostaiochta

a chur chun cinn, monatéireacht a dhéanamh
ar na caighdeain sin agus iad a fhorfheidhmid,
agus chun ceart cuitimh a sholathar déibh siud
ata den tuairim go ndearnadh leatrom orthu
maidir le solathar seirbhisi go ginearalta.

D'aistrigh na seirbhisi ar fad ina mbionn
teagmhail dhireach le custaiméiri ar ais chuig
idirghniomhaiochtai duine le duine in 2023,
agus an rogha ann idirghniomhaiochtai fiordla
a éascu de réir maris ga.

Bliain ghnéthach eile a bhi ann d'fhoireann CCAO.
O bunaiodh é, t&4 méadu seasta tar éis teacht

ar éileamh, agus ar aschur. Mar a |éiritear sa
Tuarascail, baineadh éachtai suntasacha amach:

D 4
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» Thug an fhoireann Faisnéise agus Seirbhisi
do Chustaiméiri cabhair do bhreis agus
61,800 duine a chuir glaoch ar CCAO
agus eolas a lorg acu maidir le fostaiocht,
comhionannas no cursai caidreamh
tionsclaioch - méadu 3% ar 2022 - agus
bhi breis agus 4.6m amharc leathanaigh ar
shuiomh gréasain CCAO, méadu 12% ar 2022.

» D'fhreastail foireann CCAO thar na rannéga
ar fad ar bhreis agus 40 imeacht for-rochtana
a raibh raon pairtithe leasmhara pairteach
iontu, amhail comhdhalacha ceardchumainn
agus fostoiri, imeachtai i mednscoileanna
agus in Oifigi Fiontair Aititla, agus cuir i lathair
le sainghrapai pairtithe leasmhara. Is filintach
agus is tdbhachtach na himeachtai seo
chun teagmhail a dhéanamh leis an bpobal
agus chun faisnéis a sholathar maidir le
seirbhisi CCAO.

» Cuireadh 6,519 cuairt chigireachta san ait
oibre i gcrich agus chuir an Chigireacht béim
mhor ar earndlacha amhail lascaireacht,
lompar de Bhéthar, Togail agus Talmhaiocht,
agus ar Phé fosta Naisitnta.

» Rinneadh 4,727 cigireacht san iomlan agus
aisghabhadh pa neamhioctha ar luach
> €1.95m.

» Thainig méadu de bheagnach 13% agus
12% faoi seach ar lion na n-éisteachtai
a bhi sceidealaithe ag Seirbhis Bhreithnithe
CCAO agus ar lion na n-éisteachtai
a reachtaladh i gcomparaid le 2022.

» Sholathair seirbhis idirghabhala
réamhbhreithnithe CCAO 127 idirghabhail
bhreise in 2023 i gcomparaid leis an
mbliain roimhe. Is ionann sin agus méadu
19% ar idirghabhail.

» Cuireadh an Céd Cleachtais ar Chearta an
Duine chun Cianobair/Obair Sholubtha
a larraidh go moér chun cinn in 2023 agus
é le tabhairt chun criche go luath in 2024 faoi
réir a fhaofa le hlonstraim Reachtuil. Tugtar
suntas do chinamh lbec agus ICTU agus
an-mholadh ag dul doéibh as ucht a gcinamh
leis an gCéd a chur le chéile.

»  Bhi baint ag Seirbhis Idir-réitigh CCAO, seirbhis
ata larnach i gcothabhail dea-chaidreamh san
ait oibre in Eirinn agus i réiteach diospéidi, le
roinnt diospoidi dairire a bhi go mér i mbéal
an phobail a réiteach né a chosc. Ta a rata
rathulachta fés ard ag thart ar 85%.

) X

» Dréascaigh CCAO plé i dtreo dheireadh
2023 idir an Rialtas agus Ceardchumainn/
Cumainn san Earnail Phoibli ar chomhaontu
a thiocfadh in ionad Building Momentum
agus lean an idirghniomhaiocht ar aghaidh
go dti tus 2024.

| gcomhréir leis an gcolun “Digiteach ar dTus”
de Straitéis Teicneolaiochta Faisnéise na
Seirbhise Poibli, thosaigh CCAO ar Fhoirm

nua Riomhghearain a fhorbairt in 2023. Nuair

a sheolfar an Fhoirm Riomhghearain in 2024,
beidh ar chumas an phobail geardin a chur faoi
bhraid CCAO ar bhealach nios éifeachtula. Beidh
fail ar an bhFoirm ar gach ardan digiteach; ar an
bhfén poca, ar an taibléad agus ar an riomhaire.

Ceapadh mé i mi Feabhra 2024 tar éis do na
hArd-Stiarthéiri a d'imigh romham imeacht

ar scor; Anna Perry, a bhi ina hArd-Stidrthoir
Gniomhach 6 mhi Aibreain 2023 go dti Feabhra
2024, agus Liam Kelly, a bhi ina Ard-Stiarthéir

6 2018 go dti go ndeachaigh sé ar scor i mi an
Mharta 2023. Ba mhaith liom an deis a thapu
chun buiochas a ghabhail le hAnna agus le Liam
beirt as ucht na mblianta ar chaith siad ag obair
sa tseirbhis phoibli agus as ucht a nduthracht le
linn déibh a bheith ag obair le CCAO. Guim gach
rath ar an mbeirt acu agus iad ar scor anois.

O ceapadh mé, ta duthracht, diograis agus
solubthacht na foirne ar fad in CCAO tar éis dul

i bhfeidhm go mér orm. Murach a gcuid obair
chrua, ni éireodh le CCAO an oiread a bhaint
amach in 2023 agus taim ag suil go mor lena
bheith ag tacu leis na foirne mar a leanfaidh siad
ar aghaidh leis an gclar oibre a sholathar agus
go mbeidh an solathar sin chomh rathuil céanna
lena raibh ann go dti seo.

Mar fhocal scoir, ba mhaith liom buiochas

a ghabhdil leis an Aire agus leis an Roinn as

ucht a gcuid tacaiochta i rith na bliana, nach
bhféadfadh le CCAO a chuid feidhmeanna
reachtula a bhaint amach go hiomlan ina
héagmais. Ba mhaith liom aitheantas a thabhairt
don Chathaoirleach agus don Bhord chomh
maith, agus buiochas a ghabhail leo as ucht na
comhairle agus as ucht na tacaiochta a thug siad
dom a bhi larnach sa mhéid ar baineadh amach
i mbliana.

Audrey Cahill
Ard-Stiarthéir
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Priomhthascairi

61,823 4,600,000 1,660  €1,950,600

Glao Ambharc Ceadunas Pa Neamhioctha
Infoline (+3%) | Suimh Gréasain (+12%) | Gniomhaireachtai |  Aisghafa (+39%)
’ ' Fostaiochta/ '

Leanai Eisithe

.......................................................................................................................................
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........................................................................................................................................................................................

2051 8% @ 44 4

Cinneadh | RataRathilachta | Imeacht | Fhisean Faisnéise
Breithnithe Eisithe! Idir-réitigh ; For-rochtana ; Nua a Foilsiodh
(+50%) ' : ;
Leantdiri: Préiseas Uathoibrithe
X: +12% i Rébatach curtha

i bhfeidhm chun

LinkedIn: +75% gearain a phraéiseail
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An Coimisitn um Chaidreamh
san Ait Oibre (CCAO)

Feidhmeanna CCAO

Seo a leanas priomhfheidhmeanna CCAO:

» Feabhsu an chaidrimh san &it oibre a chur chun cinn, agus dea-chaidreamh san
ait oibre a chothabhail,

» Combhlionadh na reachtaiochta fostaiochta abhartha a chur chun cinn agus
a spreagadh,

» Athbhreithnithe a dhéanamh ar chaidreamh san ait oibre, agus monatéireacht
a dhéanamh ar fhorbairti go ginearalta,

» Taighde abhartha a dhéanamh né a choimisitind agus comhairle, faisnéis
agus torthai taighde a sholathar do Chomhchoisti Oibreachais agus do
Chomhchomhairli Tionscail,

» Combhairle a thabhairt don Aire Fiontar, Tradala agus Fostaiochta maidir le
reachtaiocht abhartha a chur i bhfeidhm, agus a chomhlionadh, agus

» Faisnéis a sholathar don phobal maidir le reachtaiocht fostaiochta
(taobh amuigh den Acht um Chomhionannas Fostaiochta).

P o
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Laistigh den chreat seo, airitear ar
phriomhsheirbhisi an Choimisidin seirbhisi
idirghabhala réamhbhreithnithe, idirghabhala,
idir-réitigh, éascaithe agus comhairleoireachta
a sholathar, mar aon le breithnit ar ghearain
agus ar dhiospéidi, monatoireacht a dhéanamh
ar choinniollacha fostaiochta chun comhlionadh
cearta fostaiochta a chinntit agus (mas ga)
reachtaiocht ina leith a fhorfheidhmid, faisnéis
a sholathar, agus ceadunais gniomhaireachtai
fostaiochta agus cosanta daoine éga
(fostaiochta) a phroiseail.

Bord an Choimisiuin

Ta bord comhairleach ag CCAO até freagrach
as Straitéis agus Clair Oibre bhlianttla CCAO
a shocru.

Cuirtear an Clar Oibre faoi bhraid an Aire le
haghaidh a cheadaithe faoin 1 Nollaig gach
bliain agus cuireadh an Raiteas Straitéise is
déanai faoi bhraid an Aire in 2021.

An Dr David Begg
Cathaoirleach

Is iad baill an Bhoird n4 an Cathaoirleach an
Dr David Begg, agus ochtar gnathchomhaltai
arna gceapadh ag an Aire Fiontar, Tradala agus
Fostaiochta mar a fhoréiltear dé san Acht um
Chaidreamh san Ait Oibre 2015.

Seo a leanas an da fheidhm reachtula ata ag
an mBord:

» clar oibre bliantuil don bhliain ata le teacht
a ullmhu, i gcomhairle le hArd-Stidrthéir
CCAO, lena fhaomhadh ag an Aire.

» igcombhairle leis an Ard-Stiurthoir, Raiteas
Straitéise tri bliana a ullmhu agus a chur faoi
bhraid an Aire ina leagtar amach straitéis
bheartaithe CCAO as seo go ceann tri bliana.

Thainig an Bord le chéile ceithre huaire in 2023.

r

Bean Uasal

Judith Fitzgerald

An tUasal George An tUasal Brendan An tUasal Barry Bean Uasal Virginija
Maybury McGinty O Brien

Petrauskaite
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Tailli/Eitici in Oifig Phoibli Buiséad agus Foireann
Cuireadh comhairle ar na comhaltai Boird, Moltairi, Is oifig de chuid na Roipne Fiontar, Tradala
Coimisinéiri Cearta agus Oifigigh abhartha uile de agus Fostaiochta é CCAO agus maoinitear
chuid an Choimisitin faoina gcuid oibleagaidi é ¢ vota foriomlan na Roinne.

agus/no chriochnaigh siad na tuairisceain chui faoi na B'ionann buiséad CCAO do 2023
hAchtanna um Eitic in Oifig Phoibli, de réir mar is ga.

f R . i A agus €16,833,000.
Nil aon taille a fail ag Cathaoirleach na ag comhaltai
an Bhoird i dtaca le comhlionadh a ndualgas mar P4 (€) 14,219,000
chomhaltai Boird.

Neamh-Pha (€) 2,614,000

Coiste Bainistiochta oLl () (25000

Ag deireadh 2023, b'ionann leithdhaileadh na
foirne agus 215 fostai buan ar statseirbhisigh
lanaimseartha iad agus ar chuid d'fhoireann

Cuimsionn an Coiste Bainistiochta an tArd-Stitirthoir
agus Stiurthoiri Ranndga CCAO:

— =  Bean Uasal Audrey Cahill - fhoriomlan na Roinne Fiontar, Tradala agus
6n 13 Feabhra 2024 Fostaiochta iad. Thairis seo, ta 42 Oifigeach
Ard-Stidrthoir Breithnitichain eile ar an bhfoireann

a fhostaitear ar conradh chun cabhr leis an

tSeirbhis Bhreithnithe ar bhonn cas ar chas.
—_— Bean Uasal Anna Perry

Stidrthdir Idir-Réitigh, Comhairleach Fior 1 - Foireann CCAO: Amhail deireadh mhi
agus Idirghabhdla Eandir 2023 go na Nollag 2023

31 Mdrta 2023
Ard-Stidrthdir (gniomhach)

01 Aibredn 2023 go 12 Feabhra 2024 Grad (agus coibhéisi) Foireann
lomlan
Ard-Stiurthéir 1
An tUasal Liam Kelly
Ard-Stidrthéir Claraitheoir 1
g0 31 Mdrta 2023 Stiurthoir 5
. Abhcéide 3
Bean Uasal Aoibheann
Ni Shailleabhain Priomhoifigeach Cdnta/ 29
Leas-Stidrthdir Idir-Réitigh, Oifigeach Breithnitchain

Comhairleach agus Idirghabhdla . ) .
Ardoifigeach Feidhmitchain | 29

An tUasal David Small Oifigeach Feidhmitchain 83

Stidrthdir Breithnitichdin Oifigeach um Chomhlionadh | 64
lomlan 215

An tUasal John Kelly

Stidrthdir Faisnéise, T4 cuig oifig réigiinacha ag CCAO: Baile

Cigireachta agus Forfheidhmithe Atha Cliath, Ceatharlach, Corcaigh,

Inis agus Sligeach.

Bean Uasal Derval Monahan
Stiarthdir Seirbhisi Corpardideacha,
Straitéise agus Digiteacha

Bean Uasal Gwendolen Morgan
Cldraitheoir agus Stidrthdir Seirbhisi DI
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Tuarascalacha Seirbhise

4.1

Faisnéis, Cigireacht

agus Forfheidhmiu

Faisnéis agus Seirbhis
do Chustaiméiri

Ta an tAonad um Fhaisnéis agus Seirbhis do
Chustaiméiri (FSC) de chuid CCAO freagrach as
na cUramai seo a leanas:

» Faisnéis neamhchlaonta a sholathar maidir
le reachtaiocht faoina rialaitear oibleagaidi
fostora, cearta fostaiochta an fhostai,
comhionannas fostaiochta, oibleagaidi maidir
le stddas comhionann do sholathraithe
seirbhise, caidreamh tionsclaioch agus
ceadanna fostaiochta d'fhostaithe agus
d'fhostdiri araon,

» larratais Gearan a fhaightear le haghaidh
Breithnithe/ldirghabhdla a phroiseail,

» Ceadunais agus athnuachan na
nGniomhaireachtai Fostaiochta
a phréiseail, agus

» larratais ar cheadunais a phroiseail faoi na
hAchtanna um Chosaint Daoine Oga chun
leanai a fhostu ata ag obair i ngniomhaiochtai
scannanaiochta, amharclainne, fégraiochta,
ealaion né cultdrtha.

Baintear leas as na modhanna seo a leanas chun
faisnéis a sholathar maidir le cearta fostaiochta,
ceadanna fostaiochta, comhionannas agus
reachtaiocht eile san &it oibre:

» An line faisnéis Infoline, arna hoibriu ag Oifigigh
Faisnéise a bhfuil taithi acu (0818 80 80 90)

» Sufomh gréasain CCAO
(www.workplacerelations.ie)

»  Cuirilathair for-rochtana shaincheaptha do
phairtithe leasmhara.

» For-rochtain ghinearalta agus spriocdhirithe.

» Cuireann an line faisnéise Infoline
nuashonruithe stadais ar fail freisin do
phairtithe maidir le gearain a atreoraitear
le haghaidh Breithnithe agus d'iarrataséiri
Ceadanna Fostaiochta ata ag fanacht ar chead.

Aithniodh gur thainig méadu ginearalta ar an
chuid is mé de ghniomhaiochtai san Aonad um
Fhaisnéis agus Seirbhis do Chustaiméiri in 2023
i gcomparaid le 2022 (Fior 2). Thainig méadu de
bhreis agus 12% ar amhairc leathanaigh ar an
suiomh gréasain agus thainig méadu 3% ar lion
na nglaonna teileaf6in ar déilealadh leo.

D |
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Taobh amuigh de seo, thainig méadu suntasach ar lion na gceadinas do Ghniomhaireachtai
Fostaiochta a préisealadh (10%), ach thainig laghdu 12% ar lion na gCeadunas Fostaiochta do Leanai
a eisiodh. Mhéadaigh lion na ngniomhaiochtai for-rochtana é 34 in 2022 go 44 in 2023 chomh maith.
Thainig laghdd 1% ar lion na n-iarratas gearan a proisealadh, mar a dtagraitear do i bhFior 2.

Fior 2: Gniomhaiochtai an Aonaid um Fhaisnéis agus Seirbhis do Chustaiméiri: 2023

Priomhghniomhaiochtai

Glaonna teileaféin ar déiledladh leo 61,800 59,700
Amhairc Leathanaigh ar an Suiomh Gréasain 4,600,000 4,200,000
Lion na n-larratas Gearan a Préisealadh 6,100 6,200
Gniomhaiochtai For-Rochtana’ 44 34
Lion na gCeadUnas Gniomhaireachtai Fostaiochta a eisiodh 1,028 936
Lion na gCeaduinas Fostaiochta do Leanaf a eisiodh 632 722
Lion na leanaf ar fostaiodh iad faoi cheadunas 1,496 1,655

r

Glaonna ar Fhaisnéis agus Seirbhis do Chustaiméiri

Mar a tharla in 2022, ta lion na nglaonna teileaféin a chuirtear ar Infoline ag méadu i gcénai,
mar is ionann agus an chuid is m6 de ghniomhaiochtai an Aonaid um Fhaisnéis agus Seirbhis do
Chustaiméiri. Léiritear an méadu 3% ar lion na nglaonna ar déiledladh leo in 2023 i bhFior 2 thuas.

Fior 3: Treochtai Abhair Infoline: 2023

Ceadanna Fostaiochta 31%
Fiosrdchain Gearan 19%
P4 alioc 6%

Uaireanta Oibre 6%

Téarmai Fostaiochta 5%

Difhostl Eagérach 5%
lomarcaiocht 4%

Gearain Sonracha Eile 3%
Bulaiocht 3%

Saoire Bhreoiteachta 3%

Comhionannas agus Idirdheall 2%

I Abhair eile 13%

1 Lena n-diritear gniomhaiochtai amhail cuir i lathair, cruinnithe faisnéise, comhdhdélacha agus imeachtai.

)
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Léiritear i bhFior 3 na habhair ar tugadh faisnéis
do ghlaoiteoiri ina leith mar chuid den tseirbhis
Infoline in 2023. Tugadh faisnéis i ndail le
Ceadunais Fostaiochta do 31% de na glaoiteoiri,
laghdu ar an 38% a bhi ann in 2022. | measc

na n-abhar coitianta eile ar déiledladh leo bhi;
stadas na ngearan a cuireadh faoi bhraid CCAO
(19%), ceisteanna maidir le huaireanta oibre
lena n-airitear saoire, sosanna, obair oiche agus
obair ar an Domhnach (6%) agus ceisteanna
maidir le pa (6%).

Fior 4: Cinedl Glaoiteora ar Infoline

Déantar miondealu ar an gcineal glaoiteora ar
déiledladh leo in 2023 anseo thios. Blionann
fostaithe agus breis is tri cheathrd de na
glaoiteoiri ar fad. B'ionann glaoiteoiri ar fostéiri
iad agus beagnach 16% de ghlaonna, agus
b'ionann 3% de na glaonna ar déiledladh leo
agus glaonna 6 chomhlachtai ionadaiocha
(fostaithe agus fostairi).

Meéin
cc 0.37%
Combhlacht lonadaioch I
na bhFostoiri 1.15%
Eile 1.55%

Comhlacht lonadaioch
na bhFostaithe

Fostoir

Fostai

0% 10% 20%

79.18%

30% 40% 50% 60% 70% 80%
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For-rochtain agus Feachtais

Ta réllarnach ag an Aonad um Fhaisnéis agus Mar fhreagra ar an méadu a thainig ar lion na
Seirbhis do Chustaiméiri i gClar foriomlan gceisteanna agus na n-iarratas ar fhaisnéis maidir
For-rochtana CCAO. Baintear € seo amach le cearta fostaiochta, reachtaladh gniomhaiochtai
le cuir i Iathair le grapai éagsula maidir le spriocdhirithe san earnail oideachais chun
reachtaiocht fostaiochta, lena bheith ag freastal feasacht a ardu i measc dream nios Gige. Mar

ar thaispeantais faisnéise, le leabhrain faisnéise, chuid den chur chuige seo, cruthaiodh acmhainn
bileoga agus litriocht eile a dhearadh agus oideachais don seomra ranga do scolairi

a thairgeadh, leis na meain shdisialta, le fiseain meanscoile i gcomhphairt le hOIDE, seirbhis

agus leis an suiomh gréasain a bhainistid. In 2023, tacaiochta do mhuinteoiri agus do cheannairi
d'fhreastail CCAO ar 44 imeacht (lena n-airitear scoile ar ainmniodh { i ndiaidh an fhocail “oide”,
imeachtai i scoileanna agus i gcolaisti, imeachtai le a d'Gsaidti go forleathan in ionad “muinteoir” uair
comhlachtai fiontair, imeachtai le comhlachtai gné amhain. Thairis seo, reachtaladh cuir i 1athair
agus comhlachtai ionadaiochta fostaithe, agus agus seisitin faisnéise i roinnt meanscoileanna
imeachtai le comhlachtaf stait). Méadu 30% a bhi agus institididi trit leibhéal.

anseo ar ghniomhajochtai 2022. Taobh amuigh de seo, t& rél na mean séisialta
Reachtaladh roinnt feachtas i rith na bliana lena ag éiri nios suntasai 6 thaobh gniomhaiochtai
n-airitear na feachtais seo a leanas: for-rochtana CCAO de, agus cabhraionn

» méaduithe sa Pha fosta Naisidnta, siad le ceisteanna a threoru chuig suiomh

gréasain CCAO. Le linn 2023, chuir CCAO

roinnt feachtas amach ar na meain shoisialta

a threoraigh 8,840 atreoru go dti an suiomh

> athruithe ar Théarmai agus gréasain 6 LinkedIn - méadu 155% ar 2022
Coinniollacha Fostaiochta (3,474 atreoru) agus 3,091 atreor go dti an

suiomh gréasain 6 X (Twitter mar ab eol do) -

laghdu 44% ar 2022 (5,544 atreoru).

» cearta fostaiochta na nOibrithe SéasuUracha
in Eirinn (#rights4all seasons), agus

(= Sy iy
12,88 Sy Sy,
P o " g s

A Guide to Employer Obligations ..

from the

e P
: I : , <
Chomh maith leis sin, thug an fhoireann s R e v

Faisnéise agus Seirbhise do Chustaiméiri
tacaiocht do roinnt feachtas a rinne na Seirbhisi
Cigireachta in 2023 agus é mar sprioc aici
faisnéis a sholathar d'fhostoiri agus d'fhostaithe
i ndail lena n-oibleagaidi agus lena dteidliochtai
le linn na gcigireachtai.

| measc na ngniomhaiochtai for-rochtana,
rinneadh comhphairtiocht leis an gCigireacht
chun tacu le feachtais arna stidradh ag an
Udaras Eorpach Saothair (UES). Airitear leo sin

an feachtas Road to Fair Transport ar sheol
an UES é ar dtus in 2022, agus an feachtas
EU 4 FAIR CONSTRUCTION a seoladh i mi

Dheireadh Fomhair 2023. EUROPEAN LAEOUR AUTHORITY

P
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Ceadunu

Fior 5: Priomhghniomhaiochtai CeadUnaithe

Priomhghniomhaiochtai ‘ 2023 ‘ 2022
Lion na gCeaduinas Gniomhaireachtai Fostaiochta a eisiodh 1,028 936
Lion na gCeadunas Fostaiochta do Leanaf a eisiodh 632 722
Lion na leanai ar fostaiodh iad faoi cheaduinas 1,496 1,655

Ceadunu Gniomhaireachtai
Fostaiochta agus
Fostaiochta Leanai

Préisedlann CCAO iarratais ar cheadunais do
cheadunais gniomhaireachtai fostaiochta agus
do cheadunais do leanai a fhostu san earndil
ealaion agus siamsaiochta thar ceann na
Roinne Fiontar, Tradala agus Fostaiochta.

Ceadunu do Ghniomhaireachtai
Fostaiochta 2023

Ni mér do gach Gniomhaireacht Fostaiochta

ata ag oibriu sa Stat ceadunas a bheith aici leis
an ngné a oibriu. Glacann CCAO le hiarratais
Gniomhaireachtai Fostaiochta agus déanann sé
iad a phroiseail thar ceann na Roinne Fiontar,
Tradala agus Fostaiochta, agus déanann sé
cigireachtai freisin chun a chinntit go bhfuil

an tAcht um Ghniomhaireacht Fostaiochta,

1971 a chomhlionadh ag gach Gniomhaireacht.
Déantar ceadUnais Gniomhaireachtai Fostaiochta
a athnuachan ar bhonn bliantdil. Eisiodh 1,028
ceadunas Gniomhaireachtai Fostaiochta in 2023
faoin Acht um Ghniomhaireacht Fostaiochta,
1971, méadu 10% ar 2022.

Fior 6: Ceadlnais Gniomhaireachtai a eisiodh
in 2022 agus 2023

2023 2022

Ceadunais a eisiodh chun leanai
a fhostu in 2023

Thairis seo, eisionn CCAO ceadunais ar son

na Roinne Fiontar, Tradala agus Fostaiochta,

lena dtugtar cead d'fhostoiri a oibrionn i réimsi
amhail cultur, ealaion, sport né fograiocht, leanai
a fhostu. Leagtar amach i gceadunais chun leanai
a fhostu coinniollacha faoina bhféadfar na leanai
a fhostd, lena rialaitear coinniollacha ginearalta
fostaiochta, toilit tuismitheoiri, maoirseacht
leanai, socruithe oideachais, agus uasmhéid na
n-uaireanta oibre agus na sosanna iosta is cui do
gach leanbh né gripa leanai a bhionn fostaithe.
In 2023, eisiodh 632 ceadunas chun fostaiocht

a cheadu do 1,496 leanai.

Fior 7: Ceadunais a eisiodh do Leanai chun
obair a dhéanamh i réimsi ar leith
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Seirbhisi Cigireachta agus Forfheidhmithe

Fior 8: Gniomhaiochtai na Seirbhisi Cigireachta agus Forfheidhmithe 2023

Priomhghniomhaiochtai ‘ 2023 ‘ 2022
Fostoiri a nDearnadh Cigireacht orthu 4,727 3,943
Fostoiri a sharaigh oibleagaidi dli fostaiochta 2,221 1,763
Pa Neamhioctha a Aisghabhadh (€) €1,950,601 €1,405,126
Lion na nGearan Suntasach a Fuarthas 957 708
Lion lomlan na gCuairteanna Cigireachta san Ait Oibre 6,519 5,820

Déanann Cigireacht CCAO cigireachtaf san &it
oibre lena chinntit go gcomhlionann fostéiri dli
fostalochta an Stait. Airitear leis an bpréiseas
cigireachta taifid fostaiochtai a scrddu agus
agallamh a chur ar fhostéiri agus ar fhostaithe.
D'fhéadfadh go ndéanfai na cuairteanna seo

a fhogairt, n6 gan iad a fhogairt. Ta ceart dli ag
cigiri dul isteach in it oibre ar bith lena gcuid
oibre a chur i gcrich agus is cion coiriuil é bac

a chur ar chigire né mithreoir a thabhairt maidir
le faisnéis.

Airitear na céimeanna seo a leanas leis an
bpréiseas cigireachta ar dtus:

» Initchadh a dhéanamh ar leabhair, ar
chomhaid agus ar thaifid an fhostéra
a bhaineann le fostaiocht.

» Agallamh a chur ar an bhfostéir né ar
ionadai fostora.

» Agallamh a chur ar fhostaithe.

Déanfaidh cigiri teagmhail leis an bhfostdéir

le linn an phroisis chigireachta. Is é an sprioc

a bhionn acu na a dhearbhu an bhfuil an dli
fostaiochta cui & chomhlionadh ag an bhfostoir
nd mura bhfuil, agus comhlionadh an dli sin

a fhorfheidhmid, mas ga. D'fhéadfadh go
mbeadh cliteamh do na fostaithe cui i gceist
leis an gcomhlionadh i bhfoirm aon neamhpha
a d'eascair as saruithe comhlionta a aithniodh
le linn an phréisis cigireachta a ioc.

D'fhéadfadh go ndéanfai cigireachtai in éineacht
leis an nGarda Siochana agus le comhlachtai
rialala eile amhail oifigigh de chuid na Roinne
Coimirce Séisialai agus na Coimisinéiri loncaim
chomh maith.

Cigireachtai in 2023

De ghnath, bionn gniomhaiocht chigireachta
dirithe ar earnélacha inar aithniodh riosca
neamhchomhlionta, né in earnéalacha ar
aithniodh neamhchomhlionadh iontu roimhe
seo, tri shonrai n6 tri fhaisnéis a chuir
comhlachtai né daoine eile (lena n-airitear
comhlachtai eile Stait) ar fail né mar
fhreagairt ar ghearain shonracha a rinneadh
direach le CCAO a liomhnaiodh maidir le
neamhchomhlionadh fostaéiri ar leith.

Thainig 4,727 cas cigireachta chun criche san
jomlan in 2023 agus braitheadh gur sharaigh
2,221 fostéir dli fostaiochta. Bhain 6,519
cigireacht aonair san ait oibre le breis agus
7,862 saru reachtaiochta ar leith a nochtadh.

Cé go gcomhlionann go leor fostéiri an dli

i ndiaidh na cigireachta, ni dhéanann roinnt
fostéiri amhlaidh, agus bionn ga le gniomh
forfheidhmithe ina leith. As na 125 ctiiseamh
ar tugadh futhu in 2023, bhain réiteach sasuil
le 111 cas. ?

Is iad na roghanna forfheidhmithe eile a bhionn
ar fail do chigiri CCAO na Fograi Pionds Seasta
(eisiodh 10 bhfégra in 2023) agus Fograi
Comhlionta (eisiodh 34 fogra in 2023).

2 Airitear Ciseamh Rathil, Promhadh agus Sintitis Charthanachta leis na torthai rathula

P =
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Fior 9: Torthai Forfheidhmithe 2023

Torthai ‘ Lion
Ciontaithe 69
Gniomh Promhaidh 35
Sintitis Charthanachta 7
Tarraingthe siar 5
Caite amach 1
Scriosta 4
Barantas Binse Eisithe 1
Niorbh fhéidir cliseamh 3
a dhéanamh
Combhchigireachtai

Ta cumhachtai fairsinge ag Cigireacht CCAO
chun faisnéis a mhalartd le comhlachtai Stait
eile agus déanann sé comhchigireachtai le
comhlachtai feidhmithe Stait eile sa chas go
gcuirfeadh oibriochtai comhphairteacha den
sort sin le héifeachtacht na gcomhlachtafl
rannphairteacha.

Airitear 95 cigireacht a rinneadh i gcomhphairt
leis an nGarda Siochana (lena n-airitear Bilrd
Naisiunta Inimirce an Gharda Siochana agus
Seirbhis Naisilinta Cosanta an Gharda Siochana)
leis na 4,727 cigireacht a cuireadh i gcrich

in 2023.

Airitear le cigireachtai 2023 262 comhchigireacht
le hoifigi de chuid na Roinne Coimirce Séisialai
agus 157 comhchigireacht le hoifigi de chuid na
gCoimisinéiri loncaim chomh maith.

Gniomhaiochtai Cigireachta
agus Torthai de réir na
nEarnalacha Fostaiochta 2023

Léiritear sonrai ghniomhaiochtai cigireachta
2023 i bhFior 10. Ba cheart a thabhairt faoi
deara go mbaineann saruithe ar dhli fostaiochta
leis na fostoiri a ndearnadh cigireacht orthu
agus d'fhéadfadh nach léirid cui atd ann ar

an earnail ar fad.
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Fior 10: Gniomhaiochtai Cigireachta agus Torthai de réir na n-Earnalacha Fostaiochta: 2023

Fostoiri

Earnail gigﬁggmidh Isl\grt?t,r?e ‘Ir:\/namslg:‘?:i::‘l:e Fostaithe Neamt_u’octll::
Orthu o Aisghafa
Seirbhisi Cuntasaiochta & Airgeadais 18 5 28% 324 €0
Gniomhaiochtai Teaghlach 5 1 20% 9 €0
mar Fhostéiri
Riarachan & Tacaiocht 20 4 20% 2,420 €397
Fégraiocht & Margaiocht 6 1 17% 36 €0
Talmhaiocht 39 22 56% 3,237 €35,584
Na hEaIaigna, an tSiamsaiocht 59 23 39% 2,058 €46,423
agus an tAineas
Gniomhaiochtaf Seirbhise Deochanna 222 119 54% 2,769 €159,077
Foirgniocht 223 55 25% 5,560 €109,893
Seirbhisi Glantachain ar Conradh 19 6 32% 11,497 €57,050
Oideachas 21 12 57% 334 €20,231
Seirbhisi Leictreachais ar Conradh 7 3 43% 439 €4,213
Gniomhaireachtaf 20 8 40% 1,997 €61,822
Socrichdin Fostaiochta
Gniomhaiochtai Eachaf 11 8 73% 30 €2,474
lascaireacht 76 25 33% 159 €25,394
Gniomhaiochtai Seirbhise Bia 1,558 910 58% 18,269 €565,409
Gruaig & Ailleacht 376 218 58% 1,567 €69,995
Ostéin 123 70 57% 8,246 €105,343
Cursai Slainte & Obair Shaisialta 111 25 23% 4,467 €2,984
Faisnéis & Cumarsaid 33 10 30% 3,812 €5,301
Seirbhisi DIi 3 2 67% 9 €840
Déantusaiocht 42 18 43% 5,195 €12,111
Préiseail Feola 6 5 83% 495 €0
Innealtéireacht Mheicnidil 9 7 78% 177 €0
Seirbhisi Tégala
Mianadéireacht & Cairéalacht 1 1 100% 12 €0
Loistin Eile 10 5 50% 137 €7,415
Gniomhaiochtai Seirbhise Eile 182 73 40% 21,894 €82,952
Seirbhisi Poist & Seachadta 4 3 75% 115 €2,776
Seirbhisi Gairmiula 45 18 40% 5,463 €172,495
Riarachan Poibli 8 1 13% 632 €0
Gniomhaiochtai Eastait Réadaigh 2 0 0% 3 €0
Slandail 16 3 19% 203 €802
lompar 48 20 42% 1,570 €9,603
Tionscnéiri Taistil agus Turas 2 1 50% 14 €1,200
Seirbhisi Tréidliachta & 9 5 56% 206 €3,619
Slainte Ainmhithe
Ollstorail & 1 1 100% 21 €0
Gniomhaiochtai Tacaiochta
Solathar Uisce, Séarachas & 4 4 100% 1,235 €0
Leasuchan Dramhaiola
Tradail Mhordhiola & Mhiondiola 1,388 529 38% 28,508 €385,200
IOMLAN 4,727 2,221 47% 133,119 €1,950,601
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Fior 11: Proifil na gCuairteanna Cigireachta

/

B Cuairteanna Cigireachta Neamhfhégartha
3,662 (56%)

lascach
88 (1%)

. Ceadanna Fostaiochta a Fhioru
52 (1%)

Cigireacht lomlan san Ait Oibre
2,717 (42%)

Léiritear cliseanna na gcuairteanna cigireachta

a cuireadh i gerich in 2023 i bhFior 11. Is ionduil go
mbaineann cleachtadh préifilithe le cuairteanna
gan réamhfhégra chun tuairim a fhail maidir le
stddas comhlionta an fhostéra. Nuair a bhraitear
neamhchomhlionadh, n6 ma td amhras ann

go bhféadfadh neamhchomhlionadh a bheith

i gceist, d'fhéadfadh go n-oscléfai cas cigireachta
iomlan. Bhi 6,519 cuairt chigireachta mar chuid de
chigireachtai iomlana ann in 2023, lena n-airitear
88 cuairt chigireachta mar thoradh cigireachtai
san earnail iascaireachta. Thug CCAO cuairteanna
ar aitreabh i mbliana chun an fhaisnéis

a solathraiodh mar chuid d'iarratais ar cheadunais
fostaiochta a dhearbhd chomh maith.

Foinsi na gCasanna Cigireachta

Fior 12: Priomhfhoinsi do Chasanna
Cigireachta CCAO

Measunu Riosca 3,024 (64%)
Feachtas 827 (17%)

Gearan 636 (13%)

Atreoru CF 120 (3%)

Garda 38 (1%)

An Roinn Coimirce Séisialai 26 (1%)

Atreoruithe 6 chomhlachtaf
eile agus gearain 55 (1%)

Léiritear priomhfhoinsi do chigireachtai

CCAO a cuireadh i gcrich in 2023 i bhFior

12 thuas. Bunaiodh formhér na gcasanna
(3,024) ar mheasunuithe riosca a rinne CCAO.
Bhi feachtais éagsula earnala bainteach le 638
cas agus d'eascair 518 as gearain a rinneadh leis
an gCigireacht. Ar na foinsi eile bhi atreoruithe
6 chomhphairtithe amhail an Garda Siochana,
na Coimisinéiri loncaim, an Roinn Coimirce
Séisialai agus comhlachtai poibli eile.
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Forfheidhmiu Sibhialta na
mBronntai Breithnithe

Faoi Alt 43 den Acht um Chaidreamh san Ait
Oibre 2015, féadfaidh fostai, né féadfaidh

an Coimisilin thar ceann fostai, iarratas

a dhéanamh chuig an gCuirt Duiche ag lorg
ordaithe a chuirfeadh ina lui ar fhostoir
cinneadh a rinne Oifigeach Breithnitchain

a chomhlionadh. In 2023, dhéileail Rannég
Forfheidhmithe Sibhialta CCAO le thart ar

97 cés forfheidhmithe. | 22 cas, d'ioc an fostdir
an bronnadh breithnithe tar éis d'fhoireann
forfheidhmithe CCAO idirghabhéil a dhéanamh
sula raibh gé le hiarratas a dhéanamh ar ordu
cuirte. Mar thoradh air seo, aisghabhadh
bronntai d'fhostaithe ar luach €128,229.

Is féidir go gcuirfear an dli ar fhostoir nach
gcomhlionann ordu 6n gCuirt Duiche maidir

le cinneadh ¢ Oifigeach Breithnitichain faoi Alt

51 den Acht. In 2023, ciontaiodh beirt fhostoiri ar
an mbonn seo agus gearradh fineail orthu, agus
bhi ar dhuine amhain diobh ioc as na costais.

Nior éirigh le 38 iarratas ar fhorfheidhmiu
sibhialta mar thoradh ar roinnt cliseanna
éagsula. Ina measc, bhi iarratais a fuarthas

a bhain le fostéir nach raibh ag tradail nios
mo, agus iarratais eile nach rabhthas in ann
teagmhail a dhéanambh leis an bhfostéir ina
leith, n6 iarratais ina léirigh an fostéir abhartha
narbh acmhainn dé an taille a ioc. Bhi roinnt
iarratas narbh fhéidir a fhorfheidhmid go
dlithiuil (i.e., cigireachtai a rinneadh faoi R.13
den Acht um Chaidreamh Tionsclaioch 1969).

Feachtais Chigireachta

P& iosta Naisitinta

Reachtail CCAO feachtas néisitinta faisnéise
agus cigireachta le linn R1 2023 chun teacht
leis an méadu ar Phé iosta Naisitinta (PiN) in
2023. Ba é sprioc an fheachtais na feasacht

i ndail leis an méadu ar PiN a mhuscailt agus
cigireachtai a dhéanamh ag an am céanna chun
comhlionadh leis na ratai nua a chinntid. Bhi
an feachtas dirithe ar ghndlachtai beaga agus
mednacha go priomha ina mbionn pa iosta
naisiunta a ioc leis an bhfoireann.

As lion iomlan 672 fostéir a ndearnadh
cigireacht orthu, bhi 135 fostéir comhliontach
agus d'éirigh le 443 eile an comhlionadh a bhaint
amach mar chuid den phroiseas cigireachta.
Ciontaiodh 3 fostoir agus ta an proiseas
cigireachta fos idir ldmha i ndail le 72 cas eile.

Y =

Ta thart ar 19 cas ann nach féidir a chur chun
cinn mar thoradh ar chdiseanna éagsula.
Airitear leo sin lion irithe fostéiri nach bhfuil ag
tradail nios moé. Aisghabhadh pa neamhioctha
ar luach €250,230 mar chuid den fheachtas

seo in 2023.

lascaireacht Mhara Thrachtala

Lean CCAO ar aghaidh ag cur le hiarrachtai
ilghniomhaireachta chun an Scéim um Chead
d'Oibrithe Neamhghnacha a fhorfheidhmiu
d'lascairi Neamh-LEE a bhi fostaithe ar arthai
iascaireachta ar leith ata claraithe in Eirinn,

a bhi ag oibriti 6 Fheabhra 2016 go dti deireadh
2022, agus fuilleach ar leith a chuaigh ar aghaidh
g0 2023. Chuir Cigiri CCAO tuilleadh cigireachtai
i gerich i rith na bliana chun fiosrd an raibh

a dteidliochtai faoi reachtaiocht fostaiochta

a bhfdil ag lascairi Neamh-LEE agus ag fostaithe
ar arthai iascaireachta trachtala i gcoitinne né
mura raibh.

Le linn na tréimhse 6 Fheabhra 2016 go dti
deireadh 2023, chuir CCAO na gniomhaiochtai
seo a leanas i gcrich:

» rinneadh 625 cigireacht iascaigh ar 190
arthach sa Scéim (féach ar Fhior 13 thios),

» cuireadh 326 cigireacht iascaigh i gcrich,

» braitheadh 412 saru ar reachtaiocht
fostaiochta in earndil na hiascaireachta, agus

» cuireadh an dli ar 28 Uinéir
arthai iascaireachta.
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Fior 13: Cigireachtai CCAO ar Arthai lascaireachta 2016 go dti deireadh 2023

lomlan

142 100 87 84 34

go Data
55 35 88 625

Cigireachtai gan réamhfhégra a bhi i gceist leis
an gcuid is mé de chigireachtai agus rinneadh iad
nuair a bhi na harthai i gcalafort. Bhi ga le lion
iseal cigireachtai fégartha a bhi ina gcigireachtai
leantacha ar chigireachtai neamhfhégartha chun
breithnit a dhéanamh ar thaifid bhreise.

EMPACT

O

EMPACT

Is tionscnamh slandéala é EMPACT (an tArdan
Eorpach lldisciplineach i gcoinne Bagairti
Coiriula) ata a4 thiomaint ag Ballstait an AE chun
bagairti a bhaineann le coireacht idirnaisitnta
eagraithe agus thromchuiseach a aithint

agus a chur in ord tosaiochta agus aghaidh

a thabhairt orthu. Glacann CCAO pairt i laethanta
comhghniomhaiochta EMPACT ina ndiritear ar
dhushaothru an lucht saothair agus ar ghainneail
ar dhaoine, agus bionn baint ag cigireachtai
oibreachais agus ag forsai péilineachta ar fud na
hEorpa leis na laethanta sin.

Ghlac CCAO péirt i Seachtain Ghniomhaiochta
Shlabhra Domhanda EMPACT i gcoinne
Dushaothrua Saothair 6n 8-12 Bealtaine 2023.

| measc abhar eile, dhirigh an feachtas seo ar
dhaoine a d'fhéadfadh a bheith ina n-iospartaigh
gainneail ar dhaoine a aithint, cosc a chur

ar shlabhrai solathair a d'fhéadfai a Usaid le
haghaidh gainneail ar dhaoine n6 dudshaothru
gnéasach, iarraidh déirce faoi éigeantas agus
dushaothru saothair. Le linn an fheachtais

seo, rinneadh chomhchigireachtai a raibh cigiri
CCAO, agus oifigigh 6 Aonad Cosanta Néisitinta
an Gharda Siochana, 6 Bhiurd Naisiunta Inimirce
an Gharda Siochana agus 6 na Coimisinéiri
loncaim pairteach iontu. San iomlan,

rinneadh 22 cigireacht neamhfhoégartha agus
braitheadh go raibh n6 go bhféadfadh go raibh
reachtaiocht na gceart fostaiochta a saru i gcas
17 de na fostéiri a ndearnadh cigireacht orthu.
Braitheadh go raibh an tAcht um Cheadunais
Fostaiochta 2003 a sharu ag 6 fhostoir.

Bhi 7 1a Comhghniomhaiochta i gceist leis an
bhFeachtas EMPACT i gCoinne Dushaothru
Saothair 2023 |e linn na seachtaine 6n

10-17 Meitheamh 2023. Bhi Cigiri CCAO, an Roinn
Coimirce Séisialai, na Coimisinéiri loncaim, agus
gardai én Aonad Naisiunta Cosanta agus 6 Bhiuro
Naisitnta Inimirce an Gharda Siochana pairteach
san fheachtas. San iomlan, cuireadh 285
cigireacht i gcrich le linn an fheachtais agus bhi
saruithe dli fostaiochta i gceist i gcas 184 de na
fostdiri (agus 399 saru ar reachtaiocht fostaiochta
ann san iomlan). Cuireadh saincheisteanna eile
nach dtiteann faoi chdraimi CCAO ar aghaidh
chuig na gniomhaireachtai abhartha Stait.

Mar chuid de Laethanta Comhghniomhaiochta
EMPACT i gcoinne Dushaothrua Saothair

2023, rinne cigiri CCAO cigireachtai san Earnail
Talmhaiochta ar fud na hEireann, le linn na
seachtaine 13-20 Mean Fomhair 2023, ar fhostoiri
a bhionn ag oibriu san earnail sin, lena n-airitear
foraoiseacht, feirmeacha torthai agus glasrai
agus feirmeacha stoc (ainmhithe agus éanlaith
chléis). San iomlan, rinneadh 14 chigireacht
neamhfhogartha agus bhi dli fostaiochta

a sharu ag 9 de na fostdiri a ndearnadh cigireacht
orthu (agus 13 sharu ar dhli fostaiochta braite
san iomlan).

Feachtas Tégala 2023

Ghlac Cigireacht CCAO agus Seirbhisi Faisnéise
agus Forfheidhmithe CCAO pairt i gcoicis
ghniomhaiochta thras-Eorpach san Earnail
Togala le linn mhi Aibredin agus mhi Dheireadh
Fémhair 2023.

Bhi na seachtaini gniomhaiochta sin i measc
ghniomhaiochtai faisnéise agus forfheidhmithe
an Udaréis Eorpaigh Saothair (UES) san Earnail
Togala do 2023. Ba € sprioc na seachtaini na
cigireachtal a dhéanamh ar fhostéiri a oibrionn
san Earnail Tégala chun monatoireacht
a dhéanamh ar chomhlionadh na reachtaiochta
fostaiochta agus chun faisnéis a sholathar
d'fhostéiri agus d'fhostaithe i ndail lena
dteidliochtai agus lena gcearta. San iomlan,
rinneadh 206 cigireacht, idir réamhfhogartha
agus neamhfhogartha, thar na réigidin go
|éir. Tacaiodh leis an bhfeachtas seo ar ardain
éagstla CCAO ar na Meain Shoisialta.

2
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Feachtas Faisnéise Oilean
Arann 2023

Le linn 2023, thug Cigiri agus Oifigigh
Faisnéise 6 na hQifigi CCAQ in Inis agus

i Sligeach faoi fheachtas faisnéise ar na
hOileain Arann amach 6 chésta thiar na
Gaillimhe. Tugadh cuairt ar dha oilean

mar chuid den fheachtas; Inis B Finne

i mi Bealtaine 2023 agus an t-oilean is

mé de chuid Oiledn Arann, Inis Mér,

i mi Mhean Fémbhair 2023. An sprioc a bhi
leis an bhfeachtas na faisnéis a sholathar
d'fhostéiri maidir le reachtaiocht fostaiochta
agus ceisteanna a fhreagairt i ndail leis na
hathruithe is déanai sa reachtaiocht, lena
n-airitear an tAcht um foc P4 (Leasu) (Séisini
agus Aisci), 2022 agus an tAcht um Shaoire
Bhreoiteachta, 2022. Toisc go mbaintear an
buaicleibhéal fostaiochta amach ar Oileain
Arann i rith an ardséasuir turaséireachta

6 Bhealtaine-Mean Fomhair gach bliain,
chuir na fostoiri ar tugadh cuairt orthu le
linn an fheachtais failte ghinearalta roimh
an tionscadail.

Cigiri CCAO agus comhghleacaithe 6n Spdinn

Gniomhaiochtai Thar Saile

Le linn 2023, ghlac CCAO péirt i seimineéir,

i gcruinnithe agus i gceardlanna arna reachtail ag

an Udaras Eorpach Saothair (UES). Leanann UES

ar aghaidh ag tacu le Cigireachtai Oibreachais

sna Ballstait le hacmhainni a fhorbairt sna réimsi
cigireachta le haghaidh comhlionta sna réimsiina
bhfuil soghluaisteacht saothair forleathan, agus chun
obair neamhdhearbhaithe a bhrath agus dul i ngleic
[€i i gcoitinne.

Thug Cigiri CCAO cuairt ar Udaréas Oibreachais na
Spainne 6n 26-28 Mean Fémhair 2023 mar chuid den
Chlar Eorpach i gCoinne Obair Neamhdhearbhaithe
do 2022-2023.

D'6stail Cigireacht CCAO toscaireacht de chuid Udaras
Oibreachais na hUngaire ar an 10-11 Deireadh
Fémhair 2023. Ba é sprioc na hécaide na faisnéis,
taithi agus nésanna dea-chleachtais a mhalartu idir
CCAO agus comhghleacaithe 6n Ungair i ndail le
creatai cigireachta oibreachais agus slandala séisialta
na hEireann.

Toscaireacht d'Oifigigh Shinsearacha de chuid na
hUngdire agus cuairt d tabhairt acu ar Theach
Lansdun, Deireadh Fémhair 2023
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4.2

Seirbhisi Idir-réitigh,

Combhairleacha agus Idirghabhala

Is € an sprioc ata ag an Rannog Seirbhisi
Idir-réitigh, Comhairleacha agus Idirghabhala
(SICI) na raon seirbhisi atd neamhchlaonta,
trathuil agus éifeachtuil a sholathar ma bhionn
cliseadh sa phlé ag an leibhéal aitiuil n6 sa chas
go gcreideann an Coimisiun gurbh fhéidir leis
cunamh a thabhairt d'eagraiochtai san earnail
phoibli agus san earnail phriobhaideach, agus
da bhfostaithe, chun teacht ar chomhréitigh,
proisis agus/né struchtuir chomhaontaithe chun
dea-chaidreamh a fhorbairt agus a chothabhail
san ait oibre agus i gcaidreamh tionsclaioch.

Cuirtear cinamh idirghabhdla ar fail, ar

bhonn leathan geografach, thar raon leathan
saincheisteanna casta a bhaineann le caidreamh
tionsclaioch. Is é priomhrél na seirbhisi na cuidiu
le pdirtithe ceisteanna na ndiospdidi a réiteach. Ni
dhéanfaidh an Coimisiun idirghabhail i ndiospoidi
ma td gniomhaiochtai neamhoifigidla idir lamha.

Idir-réiteach

In 2023, lean SICI ar aghaidh leis an rol
gniomhach ata aige leis an tSeirbhis Idir-réitigh
chun cuidiu le pairtithe coimhlinti dushlanacha
caidreamh tionsclaioch a réiteach san earnail
phoibli agus phriobhaideach araon. Bhi 654
atreoru le haghaidh idir-réitigh ann in 2023.

Is méadu 17% é seo ar an mbliain roimhe.

Reachtaladh 606 comhdhail idir-réitigh san
iomlan agus tionéladh 27 de na cruinnithe sin
ar ardan fioruil.

Shocraigh an Coimisiin comhaontuithe ar fud
earnalacha éagsula sa gheilleagar, a bhfuil go
leor acu san fhearann poibli cheana féin, amhail
Aerfort larthar na hEireann, Comhlacht Chalafort
Atha Cliath (ar comhlacht fostait é), an comhlacht
cégaisiochta ilnaisidnta Teva, Applus (oibritheoir
na Tastala Naisiunta Gluaistean), tairgeoir tairgi
déiriochta Corman Miloko agus Mianaigh na
Teamhrach. Chomh maith leis sin, chuir an
tSeirbhis cinamh suntasach ar fail d'oibreoiri
slainte agus pobail thar ghniomhaireachtai Ailt
39 agus gniomhaireachtai eile a sholathraionn
seirbhisi slainte ar son an Stait.

| ndeireadh 2023, iarradh ar an gCoimisiun plé
a éascu idir an Rialtas agus Comharchumainn/
Cumainn na hEarnala Poibli maidir le
comhaontu a thiocfadh in ionad Building
Momentum. Lean an plé sin ar aghaidh in 2024.

Saincheisteanna san
idir-réiteach

Go ginearalta, léirigh na hiarratais ar idir-réiteach
gur chosuil na patrdin agus an raon saincheisteanna
lena raibh ann sa d4 bhliain roimhe sin. Airftear na
habhair seo a leanas leis na saincheisteanna sin:

» Saincheisteanna a bhaineann le pa (43%)

»  Struchtdr eagraiochtuil amhail ceisteanna
maidir le huainchlair, athstruchtuard, solathar
foirne, uainobair etc. (26%)

» Saincheisteanna caidreamh tionsclaioch
amhail athruithe ar théarmai agus
coinniollacha fostaiochta, gradd, tairgidlacht,
seachfhoinsiu etc. (20%)

» Cinedlacha Saoire (3%)

» Sochair amhail bénais, pa seirbhise,
pa breoiteachta, dreasachtai foirne, costais
etc. (5%)

» Saincheisteanna a bhaineann le pinsean (2%)
» lomarcaiocht (1%)

Fior 14: Cinealacha Diospdidi a Idir-réitiodh in 2023

\

Bainteach le P4 43%
Struchtur Eagraiochtuil 26%
lomarcaiocht 1%

Bainteach le Pinsean 2%

Saoire 3%

Sochair 5%

Saincheisteanna Caidrimh Thionscail 20%
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Ta rata rathulachta na Seirbhisi Idir-réitigh
nios airde na 85% fés. Bhi rél suntasach ag

an bpréiseas idir-réitigh chun na diospéidi

idir an da phairti a mhaolud ina lan de na
casanna a cuireadh ar aghaidh chuig an gCuirt
Oibreachais. Mar thoradh air seo, beachtaiodh
lion na gceisteanna ar theastaigh sainmholadh
on gCuirt Oibreachais ina leith.

Comhairleach

Oibrionn an tSeirbhis Chombhairleach le fostoiri,
le fostaithe agus lena n-ionadaithe i gcasanna
nach diospéidi iad go priomha, chun dea-
chleachtais, nésanna imeachta agus struchtuir
éifeachtula sa chaidreamh tionsclaioch,

a fheilfidh go maith do riachtanais na bpairtithe,
a chur chun cinn, a fhorbairt agus a chur

i bhfeidhm. Ta an tSeirbhis Chomhairleach
neamhspledch, neamhchlaonta agus ta taithi
ag an bhfoireann le cleachtais agus le teoiric
caidreamh tionsclaioch. Déanfaidh CCAO plé

le pairtithe chun cinamh a chur in oiridiint do
shainriachtanais laithreacha oibre éagsula.
Bionn an clinamh seo faoi rdn agus bionn sé
saor in aisce. Cuidionn an tSeirbhis le fostoiri
agus le fostaithe chun dea-chaidreamh oibre

a chruthd agus a chothabhail agus oibritear leo
chun meicniochtai agus cleachtais a fhorbairt
agus a chur i bhfeidhm chun fadhbanna

a réiteach ar bhonn leanunach.

Ar an gcéad dul sios, déantar mionmheasunu
ar an ait oibre chun fadhbanna sna réimsi
caidreamh tionsclaioch agus caidreamh

oibre a aithint. Déantar moltai bunaithe

ar an measunu seo agus cuirtear béim ar
chleachtais agus nésanna imeachta a fheabhsu
agus ar chaidreamh a fhorbairt. Oibrionn an
tSeirbhis leis na pairtithe ar fad i ndiaidh an
mheasunuithe go hionduil chun na moltai ar
fad a chur i bhfeidhm.

Le linn 2023, lean an tSeirbhis Chomhairleach ar
aghaidh ag obair le heagraiochtai a raibh a gcuid
measunuithe curtha i gcrich, chun na proisis,
ndésanna imeachta agus struchtdir chumarsaide
fheabhsaithe a chur i bhfeidhm.

Coid Chleachtais

Bionn Céid Chleachtais & bhforbairt ag CCAO

le bheith ina dtreoir agus ina |éirid ar an

méid a shamhlaitear de dhea-chleachtas sa
chaidreamh tionsclaioch. Mar fhreagra ar iarratas
on Aire Stait le haghaidh Gné, Fostaiochta agus
Miondiola i mi an Mheithimh 2023, d'fhégair
CCAO an plean a bhi beartaithe aige chun

Cod Cleachtais a chruthd bunaithe ar Chearta
an Duine chun Cianobair n6 Obair Sholubtha
aiarraidh de réir mar a fhorailtear doibh

faoin Acht um Chothromaiocht Oibre is Saoil
agus Foralacha lighnéitheacha, 2023. Leagfai
na riachtanais d'fhostéiri agus d'fhostaithe
amach sa chod seo maidir le hiarratais ar obair
sholubtha agus ar chianobair a dhéanamh agus
a mheas. Fuair CCAO breis agus 50 iarratas mar
thoradh ar chomhairlichan poibli a rinneadh
faoin gCéd molta. Tathar ag suil go bhfoilseofar
an Cod go luath in 2024.

Forbairt Faisnéise agus
For-rochtain

Mar chuid da seirbhisi for-rochtana, cuireann

an ranndg SICI traendil ar fail ar réimse gnéithe

a bhaineann le caidreamh oibre, lena n-airitear
ndsanna imeachta san ait oibre agus cumarsaid
agus dinit san &it oibre, agus ar sheirbhisi CCAO
ambhail préisis idirghabhala, breithnithe agus
idir-réitigh. Is i sprioc na seirbhise na cabhru le
heagraiochtai dea-chaidreamh oibre a chruthd san
ait oibre agus tuiscint mhaith a fhail ar choimhlint
san ait oibre a chosc agus ar mheicniochtai

chun diospoidi a réiteach. Is féidir tionscnaimh
thraenala a oiriiinu de réir riachtanais gach
comhlachta. Thainig borradh ar an éileamh ar an
tseirbhis seo aris agus redchtaladh 22 ceardlann
in 2023, méadu 10% ar 2022.

Idirghabhail

Cuireann CCAO dhé shainchinedl idirghabhala
ar fail: idirghabhail réamh-bhreithnithe agus
idirghabhail san ait oibre.
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Idirghabhail
Réamh-Bhreithnithe

Cuirtear idirghabhail réamh-bhreithnithe ar fail do
gheardan ar bith a atreoraitear chuig an tSeirbhis
Bhreithnithe ma aontaionn an da phairti chun
bheith pairteach agus ma ta an tArd-Stidrthoir

den tuairim gur féidir an t-4bhar a réiteach le
hidirghabhail®. An buntaiste a bhaineann leis an
geur chuige seo na go ligeann sé do na pairtithe
teagmhail a dhéanamh lena chéile agus réiteach

a aimsiu ar an ngearan né ar an diospéid ar
bhealach rinda neamhfhoirmiil, agus neart
iomlan acu ar thoradh na hidirghabhala. Thairis sin,
laghdaionn sé an t-am agus an costas a bhaineann
le cas a ullmhu agus a thabhairt ar aghaidh chuig
éisteacht bhreithnithe iomlan. Bionn deis ag na
pairtithe teacht ar chomhréiteach a fheilfidh da
riachtanais agus d'fhéadfadh go mbeadh nios mé
solubthachta ann 6 thaobh réitigh de i gcomparaid
lena mbeadh ar fail ag breithnid. Bionn comhaontu
idirghabhdala runda agus ceangailteach 6 thaobh an
dli de do na pairtithe faoi réir Alt 39 den Acht um
Chaidreamh san Ait Oibre 2015.

Féadfar idirghabhail a dhéanamh duine le duine,
ar riomhphost agus ar an bhfén, n6 go fioruil,
ag brath ar chastacht agus ar chuinsi an chais
agus ar thoilteanas na bpairtithe éagsula i leith
na hidirghabhala.

Sonrai agus Léargais

Thainig méadu ar idirghabhail réamh-
bhreithnithe aris le linn 2023. Tharla

785 idirghabhail san iomlan in 2023. Is méadu
19% é seo ar 2022 agus méadu 57% ar 2021.

De réir na hanailise, thainig méadu ollmhér

ar an idirghabhail at4 déanta ag CCAO le

18 mi anuas mar thoradh, den chuid is mé,

ar an idirghabhail phearsanta a chur ar fail

de réir réamhshocraithe nuair a dhéantar
gearan ar leith faoin reachtaiocht maidir le
difhostu éagorach. Cuis eile leis an méadu

na go reachtailtear éisteachtaf breithnithe go
poibli anois agus is rogha faoi iontaoibh ata
san idirghabhail chun an t-abhar a réiteach go
priobhaideach. Mar sin féin, nior thainig méadu
ar lion na n-iarratas idirghabhala sna mionna

i ndiaidh na n-athruithe reachtaiochta a thainig
i bhfeidhm tar éis chas Zalewski.

Thangthas ar réiteach ar 443 idirghabhail in
2023 i gcomparaid le 313 in 2022, méadu 42%
ar lion na gcas a réitiodh in aghaidh na bliana.
Thainig méadu ar an rata foriomlan réitigh go
56% in 2023 (méadu ar 48% ar a bhi annin
2022 agus 2021 araon).

Reachtaladh 127 idirghabhail sa bhreis in 2023 i gcomparaid leis an mbliain
roimhe. Is ionann sin agus méadu 19% ar idirghabhail i gcomparaid le 2022

agus 57% i gcomparaid le 2021.

Fior 15: Idirghabhail in 2023 i gcomparaid le 2022 agus le 2021
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Fior 16: Idirghabhail de réir Modh Solathartha agus Ratai Réitigh (2023 v 2022)
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Ba é an rata réitigh le haghaidh idirghabhala ar
an bhfén na 75% in 2023, méadu ar an

53% a bhiann in 2022. Ba { 2023 an chéad
bhliain iomlan ina raibh idirghabhalaithe

foin ag déileail le casanna cearta fostaiochta
amhain, gan gearain maidir le difhostd éagorach
a bheith san aireamh. Ba é an rata réitigh le
haghaidh idirghabhail duine le duine (ar an
lathair agus go fioruil le chéile) na 52%, méadu
ar 44% mar a bhi ann anuraidh. Déantar forail
chun idirghabhail duine le duine a sholathar

i ngach cas comhionannais, i gcas gearain ar bith
a ndéantar faoin reachtaiocht maidir le difhostu
éagorach, agus i gcas ar bith eile a bhfuil ctinsi
casta ag gabhail leis.

Reachtaladh 559 idirghabhail duine le duine
in 2023, méadu 302% ar 2022.

San iomlan, bhi 1,026 sainghearain ann

a bhi le hatreorud chuig an gcéim bhreithnithe
ach a réitiodh le hidirghabhail gan dul in
iontaoibh éisteachta.

Cuirtear idirghabhail fhioruil ar fail do phairtithe
i gclinsi eisceachtula anois, nuair a bhionn
freastal réasunta de dhith ar phairti amhain n6
nios mo, né nuair a bhionn pairti amhain né
nios mé lasmuigh den dlinse. Laghdaigh lion na
gcasanna idirghabhala a reachtaladh go fioruil
in 2023 go 71, 6 212 mar a bhi ann sa bhliain
roimhe sin.

larratas Déanach
ar Idirghabhail

Ta seirbhis “iarratas déanach” ar idirghabhail & cur
ar fail ag an gCoimisiun ar bhonn trialach 6 Mhean
Fémhair 2022 i leith. Is é an sprioc leis an tseirbhis
sin na seirbhis eadrana a chur ar fail do phairtithe
a bhfuil éisteacht bhreithnithe ag druidim leo,

gan an éisteacht ata beartaithe a chur ar athla.

Da bhri seo, mura n-éirionn leis an idirghabhail;
rachaidh an éisteacht bhreithnithe ar aghaidh mar
a bhi beartaithe. Laghdaionn sé seo an tionchar

a bhionn ar an gCoimisitin 6 thaobh ama agus
acmhainni de nuair a chuirtear éisteachtai ar athla
agus nuair a bhionn ga le data nua a shocrd don
éisteacht; agus cuirtear seirbhis thrathuil ar fail
don da phairti gan moill bhreise a chur leis an
bprdiseas. Bionn teorainneacha leis an tseirbhis.
Mar shampla; cathain a dhéantar an t-iarratas ar
idirghabhail agus an méid ama idir sin agus an
data éisteachta, ma bhionn an da phairti ar fail

né mura mbionn, ma bhionn idirghabhalai ar fail
ma ta éileamh ar idirghabhalai, agus ma theip ar
na pairtithe an cheist a réiteach in idirghabhail

a bhi & héasct ag CCAO roimhe sin. Cuirtear
idirghabhail ar fail duine le duine, n6 go fioruil

ar ardan fischomhdhala CCAO.

Ba i an bhliain 2023 an chéad bhliain iomlan ina
raibh iarratas déanach ar idirghabhail ar fail do
phairtithe. San iomlan, fuarthas 65 iarratas agus
reachtaladh 42 idirghabhail roimh na héisteachtai
a bhi beartaithe agus rata réitigh 52% ag gabhail
leo. Reachtaladh 15 idirghabhail duine le duine
san iomlan; reachtaladh 18 acu go fioruil agus
éascaiodh 9 n-idirghabhail ar an bhfén né

ar riomhphost.



An Coimisitin um Chaidreamh san Ait Oibre Tuarascéil Bhliantuil 2023

| 77% de na casanna ba é an Freagréir a rinne
iarratas ar idirghabhail. Leanfaidh an Coimisiun
ar aghaidh leis an tseirbhis seo a sholathar

le linn 2024 agus leanfar ar aghaidh le
hathbhreithnit a dhéanamh ar éifeachtdlacht
agus ar luach na seirbhise i gcomhthéacs na
seirbhise idirghabhala i gcoitinne agus i ndail

le buntaisti intomhaiste a chuideoidh le CCAO
a spriocanna a bhaint amach.

Idirghabhail san Ait Oibre

Cuireann idirghabhail san ait oibre réiteach
trathuil, rinda agus éifeachtuil ar fail le haghaidh
coimhlinti, diospo6idi agus easaontuithe san ait
oibre de réir mar is ga. Go hionduil, freastalaitear
ar dhiospoidi idir dhaoine aonair no lion beag
oibrithe leis an tseirbhis seo. D'fhéadfadh le
hidirghabhail san ait oibre a bheidh cabhrach

i gcasanna amhail na casanna seo a leanas:
easaontas idirphearsanta, coimhlinti agus
deacrachtai idir chomhghleacaithe a bhionn

ag obair le chéile, cliseadh ar chaidreamh

oibre, agus saincheisteanna a eascraionn as
gearan agus as nos imeachta smachtaithe, go
hairithe sula ndéantar ceist smachtaithe den
abhar. Mhéadaigh an t-éileamh ar idirghabhail
san ait oibre aris in 2023 agus 110 iarratas ar
idirghabhail san iomlan ann. Is fit a thabhairt
faoi deara go ndéantar measunu ar gach atreoru
agus go meastar nach mbionn go leor acu
feiliinach don phréiseas idirghabhala. | roinnt
casanna mar seo, cuirtear an t-abhar ar aghaidh
chuig seirbhisi eile CCAO. | mbliana, cuireadh

34 atreoru san iomlan ar aghaidh chuig an
bprdiseas idirghabhala san ait oibre.

Eascu

Is cuid larnach d'obair SICI i cinamh a chur

ar fail tri phlé a éascu. Airitear leis an obair

sin cainteanna san Earnail Phoibli a éascu,
cathaoirleacht a dhéanamh ar Ghruapaf
Maoirseachta laistigh de Chreat Comhaontuithe
na hEarnala Poibli, agus Cathaoirligh a sholathar
d'fhéraim idirbheartaiochta eile amhail
Comhchoiste Naisiunta na Seirbhise Slainte,
Combhairle Idir-réitigh na Muinteoiri agus raon
Comhchombhairli Tionsclaiocha amhail Coisti
Togala agus Leictreachais, agus Comhchoisti
Oibreachais amhail an tSeirbhis Luathbhlianta.
Chuige sin, rinne Oifigigh Idir-réitigh
cathaoirleacht ar 184 cruinniu in 2023.




An Coimisitin um Chaidreamh san Ait Oibre Tuarascail Bhliantuil 2023

4.3 | Breithniu

Feidhm

Déanann an tSeirbhis Bhreithnithe initchadh
ar dhiospoidi, ar ghearain agus ar éilimh

a dhéanann daoine aonair agus grupai faoin
reachtaiocht um fhostaiocht, chomhionannais
agus stadas comhionann. Léiritear an
reachtaiocht faoinar féidir gearain a dhéanamh
in Aguisin 5.

Foilsitear gach Cinneadh agus Moladh ar
shuiomh gréasain CCAO. Go hionduil, ainmnitear
na pairtithe, seachas i gcas diospoidi Caidreamh
Tionsclaioch ina ndéantar ainmneacha na
bpairtithe anaithnid, n6 sa chas go gcinneann

an tOifigeach Breithnidchain go bhfuil “cdinsi
speisialta” ann a thugann cuis bhaili chun pairti
né pdirtithe a choinneail anaithnid.

Gearain a Fuarthas 2023

| gcaitheamh na bliana 2023, fuarthas 6,172
larratas ar Ghearan thar cheann 14,158 gearan
aonair. Is ionann é seo agus 2 shainghearan/
ghearan aonair in aghaidh an iarratais ar
ghearan. Caithfear na hiarratais seo ar fad

a phroiseail, a bhainistil, éisteacht leo agus iad
a mheas chun cinneadh a dhéanamh an mbeidh
ga lena gcur ar aghaidh chuig éisteacht iomlan
n6 mura mbeidh. Cé go bhfuil laghdu beag 1%
tar éis teacht ar lion na n-larratas ar Ghearain

i gcomparaid le 2022 (6,263), ta méadu 11%
tagtha ar lion na sainghearan/na ngearan aonair
(12,790) toisc gur féidir le Gearanach nios mé na
gearan amhain a dhéanambh ar larratas Gearain.

Fior 17: Lion lomlan na nlarratas Gearan agus na nGearan Sonrach a fuarthas in aghaidh na

Miosa 2023 v 2022
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lighearain

Fuair an Rannog Bhreithnilchain grdpai gearan
(ilghearain) go féill, ina luaitear an freagréir céanna.

As na 6,172 iarratas ar ghearain a fuarthas 6n

1 Eanair go dti an 31 Nollaig 2023, bhain 4% (271)
de na hiarratais le hilghearain, laghdu suntasach
ar ilghearain i gcomparaid le 2022. Fuarthas

na hiarratais seo i ndail leis na hearnalacha
Miondiola, Slainte, lompair agus Déantusaiochta

i measc eile. Baineann 50% de na casanna
Breithniuchain ata idir lAmha le hilghearain. Chun
na gearain sin a chur chun cinn, oibrionn an
Rannog Bhreithnidchain leis na pairtithe agus leis
na hionadaithe chun cdsanna a bheadh feilitinach
mar chasanna “tastala” a aithint.

Cuirtear lion suntasach casanna “tastala” - 60%
de na hilghearain idir lamha - ar aghaidh chuig
clirteanna nios airde le haghaidh achombhairc
bunaithe ar phointi dli agus, mar thoradh, ni
féidir le CCAO iad a chur chun cinn a thuilleadh
ag an bpointe sin.

Cruthaitear ualach suntasach oibre riarachain
do CCAO nuair a chuirtear foirmeacha ilghearain
isteach a comhlanaiodh de laimh. Moltar go
mor an fhoirm leictreonach ar line a Usaid, go
hairithe le haghaidh ilghearan. | rith na bliana,
d'Usaid 80% de dhaoine a rinne gearan an
fhoirm ghearain ar line.

Fior 18: Gearain Shonracha de réir Cineal Gearain

Miondealu Gearan

Sainghearain de réir Cineal Gearain

As na 14,158 gearan aonair a fuarthas, bhain
26% (3,662) gearan le Pa agus ba é sin an cineal
gearain ba choitianta. Ba é an cineadl gearain ba
choitianta ina dhiaidh sin n& Difhostu Eagérach,
13% (1,875), sin méadu suntasach 21% ar 2022.
D'fhan lion na gcasanna a bhain le Leithcheal,
Comhionannas agus Stadas Comhionann mar
a bhiroimhe seo ag 13% (1,817). Bhain 71% de
na casanna sin le Comhionannas Fostaiochta,
27% le Stddas Comhionann agus 2% leis an
Acht um Pinsin. Bhain 11% le hUaireanta Qibre
(1,554), arb ionann é agus méadu 6% ar an
mbliain roimhe, agus bhain 10% le Téarmai
Fostaiochta, a raibh méadu suntasach 13%

le feiceail ina leith. Bhain 8% de na casanna

le hAighnis Cheirde (1,104), laghdd 6% ar an
mbliain roimhe.

D'aithin CCAO gur thainig méadu suntasach ar
lion na ngearan faoi Sceideal 2 den Acht um
Nochtadh Cosanta, 2014 agus méadu 201%
ann i gcomparaid le 2022.
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Rannphairtiocht Fostaithe

Comhairle Oibreacha Eorpacha
Téarma Seasta/Pairtaimseartha
Uaireanta Oibre

Fogra iosta

Gan bheith ar taispedint (ban)

Saoire Thuismitheoireachta, Cdramairi
Pa

Pionésu

CBB

lomarcaiocht

Téarmai & Coinniollacha

Aighnis Cheirde/CT

AGCF

Difhostu Eagérach

Sceithirf

0

3,662

1000 1500 2000

2500 3000 3500 4000

D



An Coimisitin um Chaidreamh san Ait Oibre Tuarascéil Bhliantuil 2023

Fior 19: Eisteachtai de réir na Miosa 2023
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Eisteachtai

Eisteachtai Sceidealaithe

Lean CCAOQ ar aghaidh le héisteachtai a re4chtail
ar an lathair (70% ar an mean) agus go fioruil ar
an ardan WebEx (30% ar an mean).

Reéchtail CCAO 13% éisteachtai breise in

2023 na mar a reachtaladh in 2022. Chuige
seo, tairgeadh éisteacht do na 8,550 comhad
breithnithe a bhfuil gearan aonair né ilghearan
iontu in 2023. B'ionann é sin agus 170 tairgeadh
gisteachta in aghaidh na seachtaine ar an
mean. Cuireadh 18% (1,539) de na héisteachtai
sin ar athla de réir iarratas na bpairtithe

agus tarraingiodh 8% (699) siar roimh |4 na
héisteachta. Chuir CCAO éisteachta eile ar

ceal ar bhonn cuinsi éagsula, lena n-airitear
socraiochtai a rinneadh ar 1a na héisteachta.

T4 sé tugtha faoi deara ag CCAO go bhfuil nios

mo& ama anois ag teastail chun éisteachtai a chur

i gcrich agus go mbionn laethanta breise ag
teastail mar thoradh ar chasanna casta agus an
riachtanas maidir le dearbhu fianaise faoi mhionn,
croscheistit faoi mhionn agus atrathanna.

Seachas ilghearain né geardin nach féidir a chur
chun cinn a thuilleadh fad is atathar ag fanacht
ar dhearbhd airithe dli i gCuirt nios airde,
tairgeadh éisteacht do na comhaid bhreithnithe
ar fad a cuireadh ar aghaidh chuig an Rannog
Bhreithnitichain roimh 2023 (sa chas nar chuir
cuinsi seachtracha no breithnithe/cinnti maidir
le hachomhairc moill ar chdrsai).

)

Fomhair  Fomhair

Eisteachtai a Reachtaladh

Cuireadh 4,765 éisteacht bhreithnithe i gcrich
san iomlan sa tréimhse idir an 1 Eanair agus an
31 Nollaig 2023 - méadu 12% (4,253) ar lion na
n-éisteachtai a cuireadh i gcrich in 2022. Mar

a luadh roimhe seo, d'fhéadfadh go dtégfadh sé
roinnt laethanta chun éisteachtai a chur i gcrich.

Ateangairi

| roinnt casanna, bionn sé riachtanach
ateangaire a bheith i 1athair le go mbeidh an
tOifigeach Breithnidichain in ann a gearan

a chloisteail agus le cinntit go bhfuil cumarsaid
leordhothanach idir an Finné agus an tOifigeach
BreithniGchain. Le linn 2023, d'fhreagair CCAO
529 iarratas ar ateangairi. Ba mhéadu suntasach
€ seo; méadu 48% (358) ar 2022.

larratais ar Atrath

| gcuinsi airithe, d'fhéadfadh go gcaithfeadh
pairti ar leith iarratas a dhéanamh go gcuirfi
an éisteacht a bhi sceidealaithe ar athla.
D'fhéadfadh go gcuirfeadh sé isteach ar an
bpairti eile agus ar Usaid éifeachtach and
éifeachtudil achainni CCAO mé chuirtear cés
ar atrath. Chuige sin, caitear le gach iarratas ar
atrath go cdramach agus aird a tabhairt mar is
cui ar chearta na bpairtithe ar nésanna imeachta
cothroma agus ar dheifir réasunta maidir le
héisteacht le gearan ata sceidealaithe.
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Bionn gach iarratas ar chas a chur siar/a chur
ar atrath faoi réir na tastala “cuinsi eisceachtula
agus cliseanna leordho6thanacha”. Ma
chomhlionann iarratais na critéir a ghabhann
le Préiseas Atratha 1, agus ma chuirtear
dearbhl comhaontaithe an phairti eile leis an
jarratas ar atrath i bhfoirm scribhinn, bionn

an cas simpli agus ceadaitear na hiarratais go
hionduil. Ni cheadaitear iarratais faoi Phroiseas
Atratha 2, a bhféachtar orthu i gcomhthéacs

na tastala “cuinsi eisceachtula agus cliseanna
leordhothanacha”, go hionduil, ach amhain ma
sholathraitear fianaise chui i gcomhar leis an
bhfoirm atratha chomhlionta agus ma éirionn
leis an gcas téarmai na tastala a chomhlionadh.
Bionn gach iarratas ar atréth faoi rogha CCAO.

Thainig méadu 9% ar lion na n-iarratas ar
atrath agus agoidi i gcoinne éisteachtai fiorula
a fuarthas in 2023 (2,835 iarratas) i gcomparaid
le hiarratais 2022 (2,595). Ba é an chuis ba
choitianta le hatrath na an tlonadai gan

a bheith ar fail 15% (434), arb ionann é agus
méadu suntasach 28% ar an mbliain roimhe.
Ba i an chuis ba choitianta ina dhiaidh sin na
an Finné gan a bheith ar fail, mar a bhi ann

i gcas 12% de na casanna ar atrath (337), arb
ionann é agus méadu 108% ar an mbliain
roimhe. Bhain an fuilleach le tinneas né le
saoire réamhshocraithe. D'aithin CCAO méadu
suntasach 37% faoi Phréiseas 1 den pholasai
atratha, i gcomparaid le 2022. Ceadaiodh 63%
(1,801) de na hiarratais a fuarthas.

Prdoiseas Atratha 1

T4 athbhreithnit déanta ag CCAO ar an
bProéiseas Atratha le héifeacht 6 1 Eanair 2024.
Mar thoradh, ni féidir iarratas faoi Phroéiseas
Atratha 1 a dhéanamh nios déanai na 10 14 oibre
6n data a eisitear an fogra éisteachta. Cuireann
sé seo cuig 1a bhreise ar fail i gcomparaid lena
raibh ann in 2023.

Ni mér iarratais faoi Phréiseas Atratha 1 a chur
isteach i gcomhar le dearbhd comhaontuithe

i scribhinn an phairti eile sa ghearan. Ma
dhéantar amhlaidh, ceadéfar an t-iarratas

g0 huathoibrioch.

Cé go mbionn ga le hiarratais ar atrath ar chuinsi
éagsula, cruthaionn siad tuilleadh oibre do
CCAO agus bionn moill leis an éisteacht a chur

i gcrich da mbarr.

Proiseas Atratha 2

Ni mor do phairtithe faoi Phroiseas Atratha

2 faisnéis bhreise agus caipéisi tacaiochta a chur
isteach. Bionn g4 le tuilleadh acmhainni CCAO
freisin i ndail le cinnti a dhéanamh agus is minic go
gcailltear datai éisteachta mar gheall ar iarratais
dhéanacha nach féidir cas eile a chur isteach

ina n-ionad.

Cinnti

Eisiodh beagnach 3,000 (2,951) Cinneadh agus
Moladh in 2023 i ndail le 6,385 gearan aonair.
Is ionann seo agus méadu leantach 50% (1,968)
ar an méid a eisiodh in 2022.

Leagtar roinnt cinnti suntasacha CCAO amach in
Aguisin 3.

Gearain tugtha chun Criche

Thég CCAO beagnach 15,000 gearan aonair
chun criche in 2023 (14,985). D'fhéadfadh

go mbeadh baint ag cuid acu seo le gearain

a fuarthas sna blianta roimhe sin. Bionn ualach
mor oibre ar an bhfoireann riarachain chun

na gearain seo a phroiseail, a bhainistiu agus

a thabhairt chun criche.

Ba é an toradh ba choitianta na gearain ar
tarraingiodh siar iad roimh, i rith agus i ndiaidh
Breithnithe né Idirghabhala; 51% (7,623).

Atreoruithe faoi na
hAchtanna um Stadas
Comhionann, 2000 go 2018

In 2023, fuarthas 428 atreort faoin Acht um
Staddas Comhionann 2000 go 2018, agus 733 foras
sonrach a lua iontu, toisc gur féidir nios mé na aon
fhoras amhain a dhéanamh maidir le leithcheal

ar ghearan aonair. Cé gur laghdu 15% (506) a bhi
anseo ar lion na n-atreoruithe a fuarthas in 2022,
ni raibh ach laghdu iseal ar na forais shonracha
aluadh (2%) i gcomparaid le 2022.

Laistigh de na hatreoruithe ar an iomlan, thainig
méadu ar ocht gcinn de na deich bhforas

a bhforailtear déibh sa reachtaiocht. Ba iad
atreoruithe a rinneadh ar fhoras michumais

na hatreoruithe ab airde a fuarthas le tri bliana
anuas. B'ionann iad agus 23% (170) de na
hatreoruithe a fuarthas in 2023. Ba iad na forais
ar thainig an méadu is mé orthu na Inscne (33%)
agus Stadas Teaghlaigh (28%).

D |
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Fior 20: Forais um Stadas Comhionann

Foras faoinar féidir gearan a atreoru

% Difriocht

Aois 35 37 +6%
Stadas Sibhialta 37 38 +3%
Michumas 157 170 +8%
Stadas Teaghlaigh 53 68 +28%
Inscne 49 65 +33%
Stadas mar bhall den Lucht Sitil 150 132 -12%
Cine 133 105 -21%
Creideamh 25 30 +20%
Gnéaschlaonadh 12 15 +25%
Coirfocht 97 73 +25%
lomlan 748 733 -2%

Atreoruithe faoi na hAchtanna
um Chomhionannas
Fostaiochta, 1998 go 2021

In 2023, atreoraiodh 1,045 gearan faoin
reachtaiocht um Chomhionannas Fostaiochta
agus luadh 1,458 sain-fhoras leithcheala

iontu. Is laghdu 15% é sin ar atreoruithe faoin
reachtaiocht i gcomparaid le 2022 (1,235),

trath inar luadh 1,677 sain-fhoras. Cé go
ndearnadh 1,045 atreort faoi na hAchtanna um
Chombhionannas Fostaiochta, luadh 1,458 sain-
fhoras toisc gur féidir le gearanaigh nios mé

na aon fhoras leithcheala amhain a roghnu.

Rinneadh an chuid is mé de na hatreoruithe

faoi fhoras Michumais (331). Ba é an foras ba
choitianta ina dhiaidh sin na Inscne (322), ach
tugadh méadu suntasach 135% faoi deara i ndail
le Gnéaschlaonadh agus Cine mar fhoras, agus
méadu 64% ann 6 2022. Is iad Inscne, Michumas
agus Cine na tri fhoras is mé a luaitear in sna
hatreoruithe chuig CCAO.

Thainig laghdu suntasach 66% ar lion na
n-atreoruithe a rinneadh faoi fhoras Aoise agus
laghdd 31% ar atreoruithe inar luadh Stadas
mar Bhall den Lucht Sitil mar fhoras.

Fior 21: Miondeall ar Gheardin Shonracha de réir Forais

Miondeala de réir Forais

% Difriocht

Aois 514 176 -66%
Stadas Sibhialta 65 55 -15%
Michumas 349 331 -5%

Stadas Teaghlaigh 183 183 0%

Inscne 286 322 13%
Stadas mar bhall den Lucht Siuil 26 18 -31%
Cine 166 272 64%
Creideamh 65 47 -28%
Gnéaschlaonadh 23 54 135%
lomlan 1677 1458 -13%

) X
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Fior 22: Atreoruithe a fuarthas faoin Acht um Pinsin, 1990
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Atreoruithe a fuarthas faoin
Acht um Pinsin, 1990

In 2023, fuarthas thart ar 32 atreord faoin
Acht um Pinsin, 1990, figitir arb ionann é agus
laghdu 26% ar lion na n-atreoruithe a fuarthas
in 2022 (43).

Rannphairtiocht le
Pairtithe Leasmhara

Le linn 2023, ghlac an fhoireann Bhreithnithe
pairt i roinnt cruinnithe déthaobhacha le
priomhghrupai pairtithe leasmhara agus chuir
si traendil shaincheaptha ar fail mar chuid da
tiomantas do fheabhsu leanudnach seirbhisi.

2021 2022 2023

Cinnti na Cuirte Oibreachais
i ndail le hAchomhairc CCAO

| gcaitheamh na bliana 2023, fuair CCAO 6,172
larratas Gearain thar ceann 14,158 Sain-ghearan.
Cuireadh CCAO ar an eolas mar gheall ar 324
cinneadh a d'eisigh an Chuirt Oibreachais in 2023
a bhain le hachomhairc i leith Chinnti/Mholtaf
Oifigigh Bhreithnithe CCAO. | gcomhthéacs lion
iomlan na ngearan a dhéantar le CCAOQ, ta lion na
n-achomharc chuig an gCuirt Oibreachais iseal.

Cuireadh thart ar 11% de na 2,951 Cinneadh/
Moladh a d'eisigh CCAO in 2023 ar aghaidh chuig
an gCuirt Oibreachais le haghaidh achomhairc.
Seasadh le 54% (176) diobh sin, leasaiodh 22%
(68) diobh, cuireadh 23% (75) diobh ar ceal agus
bhi an fuilleach as am.
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Fior 23: Torthai na Cuirte Oibreachais
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Il Cinntiar B cinnti a leasaiodh / athraiodh
seasadh leo

Cinnti . Cinnti ar theip orthu: Teorainneacha Ama/Dlinse/Eile
a cuireadh ar ceal

Torthai na Cuirte | 2018

Oibreachais

Cinnti a eisiodh 372 383 142 275 310 324
Cinnti ar 179 | 48% | 171 |45% | 69 |49% | 171 |62% | 166 | 53% | 176 | 54%
seasadh leo

Cinnti a leasaiodh 88 [24% | 110 |29% | 30 |21% | 47 |17% | 70 | 23% | 68 | 22%
/ athraiodh

Cinnti a cuireadh 99 | 26% | 81 |[21%| 33 |[23% | 50 |18% | 68 |22% | 75 | 23%
ar ceal

Cinnti ar 6 2% | 21 5% 10 7% 7 3% 6 2% 5 1%
theip orthu:
Teorainneacha
Ama/Dlinse/Eile
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4.4

An Ranng@g Seirbhisi Corparaideacha,

Straitéise agus Digiteacha

Rialachas

Ni mér do CCAO a chinntil go gcuirtear

a ghniomhaiochtai agus a acmhainni i bhfeidhm
ar an modh is éifeachtula agus is éifeachtai agus
is féidir, de réir riachtanais rialachais. Airitear
leis sin monatdireacht rialta a dhéanamh

ar dhul chun cinn de réir na bpleananna

gno, athbhreithnid rialta a dhéanamh ar an
timpeallacht riosca agus gniomh a dhéanamh
chun rioscai a d'fhéadfadh a bheith ann

a mhaolu de réir mar is ga.

Tugann an Rannég tacaiocht do CCAO i bhfoirm
priomhacmhainni agus diseanna chun cuidiu
leis a phriomhspriocanna a bhaint amach. Ta an
Rannég freagrach as rialachas corparaideach,
buiséid, pleanail ghné, bainistil rioscai agus
faisnéise, teicneolaiocht faisnéise, cumarsaid,
teagmhail a dhéanamh le haonad Acmhainni
Daonna na Ranndige maidir le solathar foirne
CCAO, tact le hobair na Rannég éagsula,
bainistiu airgeadais agus aiseanna a sholathar
thar gach lathair oibre de chuid CCAO agus
tacaiocht riarachain a sholathar don Bhord
agus don Ard-Stiurthoir.

Acmhainni Daonn

Tacaionn an Ranndg Seirbhisi Corparaideacha
leis an bhfoireann chun priomhspriocanna
CCAO a sheachadadh.

Thainig athrd suntasach ar sholathar foirne
CCAO i rith na bliana maidir le hoibrithe

a d'imigh ar scor, oibrithe a d'aistrigh go rail
eile agus arduithe céime; cuireadh 41 oibri nua
le foireann CCAOQ i gcaitheamh na bliana san
iomlan agus d'fhag 43 oibri CCAO.

Cuireadh comhaontu foirmiudil maidir leis an
obair chumaisc i bhfeidhm thar CCAO i gcomhar
leis an Roinn Fiontar, Tradala agus Fostaiochta in
2022. Lena chinntit gur féidir leis an bhfoireann
leas a bhaint as na deiseanna sin, déanann CCAO
monatdireacht leanunach ar aschur é thaobh
cainniochta agus cailiochta de chun na patruin
oibre is fearr a oireann da oibleagaidi seachadta
seirbhise a aithint. Seachas baill foirne allamuigh
a oibrionn ar shiul 6n oifig cuid mhaith den am,
freastalaionn foireann CCAO ar an oifig tri |14

sa tseachtain ar a laghad agus i gcuid mhaith
casanna ceithre agus cuig 14 sa tseachtain.

Ta an patrun tinrimh ag teastail chun tacu le
riachtanais straitéiseacha agus oibriochtula
CCAO agus chun a chinntil go gcuirtear na
scileanna riachtanacha ar fail do bhaill foirne
nua go tapa agus go mbeidh caidreamh acu ar
leibhéal pearsanta lena gcomhghleacaithe.

Cuireadh leis an acmhainn solathair foirne in
2023 chomh maith. Ghlac foireann CCAO pairt
i raon seisiun traenala “Lon agus Foghlaim”,
chomh maith le cudrsai traenala inmheanacha
agus foirmiula a d’eagraigh Aonad Foghlama
agus Forbartha Gairmeacha na Ranndige.
Chuir roinnt den fhoireann cursai trid leibhéal
i gcrich, arna maoinid ag an Roinn, in dbhair

a thagann le tosaiochtai straitéiseacha CCAO
amhail DIi Feidhmeach Fostaiochta, Bainistiu
Acmhainni Daonna, Anailisiocht Sonrai, Bainistiu
Feidhmeannach agus Cursai d’Abhcéidi.

Teicneolaiochtai Faisnéise
agus Cumarsaide

Le linn 2023, lean CCAO ar aghaidh ag togail ar
an dul chun cinn a rinneadh roimhe seo maidir
le réitigh teicneolaiochta faisnéise ghréasan-
bhunaithe agus sholaimhsithe a fhorbairt agus
a chur i bhfeidhm. Bhi rél larnach ag Straitéis
Teicneolaiochta Faisnéise CCAO, a forbraiodh in
2022, san obair seo agus rinneadh a thuilleadh
dul chun cinn ar an Straitéis in 2023.

Bhain CCAO usaid as Proiseas Uathoibrithe
Rébatach den chéad uair in 2023, a chuidigh

leis an obair tosaigh chun iarratais ar ghearain

a laimhseail. Baineadh Usaid as anailisiocht chun
réimsi a d'fhéadfai a fheabhsu a aithint agus
rinneadh uasdatu ar an gcéras rébatach i rith na
bliana. Ta aschur nios fearr agus nios éifeachtula
anois ann.

| gcomhréir le Straitéis Teicneolaiochta Faisnéise
CCAO, agus le tionscnamh “néal-chérais ar dtus”
de chuid Straitéis Teicneolaiochta Faisnéise

na Rannoige, thosaigh CCAO ar thionscadal

a fhiosru in 2023 maidir le haistrid a dhéanamh
go dti an néal-chéras. Tabharfar faoin tionscadal
sin# ina dha shraith; sa chéad tsraith déanfar
uasghraddu ar an gcoéras Bainistiochta Caidreamh
le Custaiméiri (BCC) i rith 2024. Cuirfear tus

le sraith 2 i rith 2025 chun an céras BCC ar an
lathair a ascnamh go dti an néal-choéras. Beidh
buntdisti fadtéarmacha digiteacha ag baint
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leis an ascnamh seo do CCAO. Déanfaidh sé
nuachairid ar an gcéras BCC arb ann do6 faoi
lathair agus beidh sé mar bhonn le fas digiteach
amach anseo sa néal-mhargadh.

Foirm Leictreonach Ghearain

| gcomhréir leis an gcolun “Digiteach ar dTus”
de Straitéis Teicneolaiochta Faisnéise na
Seirbhise Poibli, thosaigh CCAO ar fhoirm

nua Riomhghearain a fhorbairt in 2023. Nuair
a sheolfar an Fhoirm Riomhghearain in 2024,
beidh ar chumas an phobail gearain a chur faoi
bhraid CCAO ar bhealach nios éifeachtula.

Beidh fail ar an bhFoirm Riomhghearain nua ar
gach ardan digiteach; ar an bhfén péca, ar an
taibléad agus ar an riomhaire. Déanfaidh an fhoirm
proiseas cuichdirithe, iomasach den phrdiseas
iarratais doibh siid a chuirfidh gearan isteach.
Beidh ais uaslédala ar fail mar chuid den chéras
nua chomh maith chun cdipéisiocht thabhachtach
a bhaineann leis an ngearan a chur leis an iarratas.

Cumarsaid agus For-rochtain

Suiomh Gréasain

Is foinse eolais rithabhachtach é suiomh gréasain
CCAO agus é ina chomhéadan d'Gsaideoiri
seirbhise chun teagmhail a dhéanamh le CCAO,
g0 hairithe maidir le huasdatu a dhéantar ar
mhodhanna solathartha seirbhisi agus cearta
fostalochta i gcoitinne, agus mar a thagann na
habhair sin le hathruithe sa reachtaiocht.

In 2023, bhi 4,647,870 amharc leathanaigh

ag suiomh gréasain CCAO, méadu 12% ar

an mbliain roimhe. Bhain sé seo le suim

a chruthaigh feachtais spriocdhirithe go
priomha, a bhain le hoibrithe séasuracha

agus le hearnalacha amhail iascaireacht agus
togail. Chomh maith leis sin, cuireadh béim

ar eolas ar an suiomh gréasain maidir leis an
méadu ar Pha losta Naisitinta agus maidir le
teidliochtai Saoire Poibli, neamhlaithreacht mar
thoradh ar eachtrai tromchuiseacha aimsire,
agus reachtaiocht amhail an tAcht um Shaoire
Bhreoiteachta, 2022 agus An tAcht um ioc P4
(Leasu) (Séisini agus Aisci), 2022.

O seoladh an suiomh gréasain athchoirithe

i mi Bealtaine 2019, rinneadh athbhreithniu
rialta ar an suiomh lena chinntit go
gcomhlionann sé caighdeain ghréasain i ndail
le struchtdr, leagan amach agus abhar, agus go
gcomhlionann sé na caighdeain ghréasain mar
ata a leagan amach ag Feadhnacht an Ghréasain
Dhomhanda (W3C) agus an tUdaras Naisitnta
Michumais in Eirinn.

P =

Chuir stirthoir gréasain CCAO athbhreithnid
iomlan abhair i gcrich i rith na bliana agus
cuireadh feabhsuchain bhreise i bhfeidhm chun
comhlionadh leanunach le treoracha maidir

le dea-chleachtais rochtana a chinntiu.

For-rochtain

Le linn 2023, d'fhreastail Foireann Faisnéise
agus Seirbhisi do Chustaiméiri (FSC) de chuid
CCAO ar 44 imeacht seachtrach chun paéirtithe
leasmhara, fostéiri, fostaithe, baill den phobal
agus spriocghrupai amhail daoine 6ga agus
oibrithe imirceacha a chur ar an eolas faoi
thacaiochtai agus seirbhisi CCAO. Cuidionn

an fhor-rochtain seo le husaideoiri sheirbhisi
CCAO, leis an bpobal, le fostéiri agus fostaithe
agus cuireann si eolas ar fail doibh faoi na
cearta agus na hoibleagaidi a bhforailtear doibh
i reachtaiocht fostaiochta. Thacaigh an Rannég
Seirbhisi Corparaideacha leis an bhFoireann FSC
leis an obair seo tri fheasacht a ardu ar chainéil
CCAO ar na meadin shaisialta.

Na Meain Shoéisialta

Le linn 2023, baineadh Usaid as cainéil shéisialta
CCAO chun faisnéis a roinnt leis an bpobal
maidir le fostaiocht agus le comhionannas

agus maidir le hathruithe sa reachtaiocht.
Mhéadaigh rochtain na n-ardan seo i rith na
bliana. Faoi lathair, ta breis agus 3,000 leantdir
ag cuntas CCAO, WRC_IE, ar X (Twitter mar ab
eol dé roimhe seo) agus ta breis agus 16,000
leantoir ag cuntas CCAO ar LinkedIn: méaduithe
12% agus 75% faoi seach i rith na bliana.

Le linn 2023, chuir CCAO roinnt feachtas amach
ar na meain shaisialta a threoraigh 8,840
atreoru go dti an suiomh gréasain 6 LinkedIn -
méadu 155% ar 2022 (3,474 atreoru) agus 3,091
atreoru go dti an suiomh gréasain 6 X - laghdu
44% ar 2022 (5,544 atreoru).

Fiseain Faisnéise

Go luath in 2023, d'fhoilsigh CCAO an chéad
ghripa de shraith fisedn beochana gearr

a bheidh ina gcuidiu d'Usaideoiri sheirbhisi
CCAO agus a spreagfaidh caidreamh nios fearr
san ait oibre i gcoitinne.

Ta fail ar na fiseain bheochana i nGaeilge,

Béarla, Polainnis, Rdmainis, Ruisis, Spainnis agus

Ucréinis agus pléitear raon seirbhisi CCAO iontu,

lena n-airitear:

» Conas gearan a dhéanamh le CCAO agus Cad
a tharlaionn i rith Eisteacht Bhreithnithe

» Dinit a Chur Chun Cinn san Ait Oibre

» Idirghabhail Réamh-bhreithnithe a Miniu agus

»  Seirbhis Chomhairleach CCAO & Miniu
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Ta na fiseain bheochana ar an gcéad chuid
de shraith beochainti atd mar chuid de chlar
for-rochtana CCAO chun feasacht a ardu
maidir le seirbhisi CCAO. Cuireann na fiseain
bheochana nua seo leis na beochainti

a seoladh in 2022:

» Na hAchtanna um Chomhionannas
Fostaiochta - Fostoiri

» Na hAchtanna um Chomhionannas Fostaiochta
agus na hAchtanna um Stadas Comhionann -
Fostaithe agus an Pobal i gCoitinne

» Na hAchtanna um Stddas Comhionann -
Solathraithe Seirbhise

Aitreabh Oifige CCAO

T4 cuig oifig réigitinacha ag CCAO, i mBaile Atha
Cliath, i gCeatharlach, i gCorcaigh, in Inis agus i
Sligeach, agus is i a sprioc seirbhis do chustaiméiri
ar ardchaighdeén a sholathar ar fud na hEireann
agus an tseirbhis sin a bheith tapa, solaimhsithe,
neamhspledch, éifeachtach, neamhchlaonta
agus éifeachtuil 6 thaobh costais de. Bionn

roinnt modhanna & solathar ag CCAO maidir le
réiteach diospoidi, citeamh agus forfheidhmiu
gifeachtach, agus déanann sé an caidreamh san
ait oibre a fheabhsu. Bionn na seirbhisi seo ar fad
saor in aisce.

Le linn 2023, rinne CCAO uasghradu ar an
teicneolaiocht sna hoifigi i gCorcaigh agus i mBaile
Atha Cliath, ar na clair dhigiteacha thaispeana

ar a léiritear na héisteachtai sceidealaithe agus

ar an bhfearas le haghaidh éisteachtai cumaisc

i seomrai cruinnithe a éascaionn éisteachtai
cumaisc agus fiorula.

Comhionannas san Earnail
Phoibli agus Dualgas um
Chearta an Duine

Faoin Acht faoi Choimisiin na hEireann um
Chearta an Duine agus Comhionannas 2014
cuireadh d'oibleagdid ar chomhlachtai poibli aird
chui a thabhairt ar shaincheisteanna chearta

an duine agus comhionannais i bhfeidhmid

a bhfeidhmeanna, agus leantar cur chuige
réamhghniomhach chun an oibleagaid sin

a chomhlionadh i ngach gné d'obair CCAO.

Is priomhthosaiocht é spas inrochtana agus
ionchuimsitheach a chruthd do gach duine

a oibrionn in oifig de chuid CCAO né a Gsaideann
na hoifigi sin.

| gcomhréir le prionsabail bhunaithe agus le

hAlt 42 den Acht faoi Choimisitin na hEireann
um Chearta an Duine agus Comhionannas
2014, cuireann CCAO béim laidir ar an gceart
chun nésanna imeachta cothroma, chun
priobhaideachais, agus chun rochtana agus

céra comhionainne i ngach gné de na seirbhisi

a chuirtear ar fil. Leanann CCAO ar aghaidh

leis an obair chun a chinntiu go gcosnaitear

dinit agus leas na foirne go léir agus spreagtar
cultdr rannphairtiochta agus measa. | measc

na saincheisteanna um chearta an duine agus
comhionannas a théann i bhfeidhm ar an
bhfoireann ta an ceart chun comhionannais
deiseanna, chun dinite agus chun measa san ait
oibre. Coinnitear gach beartas inmheanach faoi
athbhreithnid chun comhlionadh dea-chleachtais
sna réimsi sin a chinntid.

Ta rél larnach ag an Aonad um Fhaisnéis agus
Seirbhis do Chustaiméiri freisin i gClar foriomlan
For-rochtana CCAO chun teagmhail a dhéanamh
leis an bpobal is leithne agus is féidir. | rith na
bliana, rinne CCAO teagmbhail le raon leathan
grupai agus eagraiochtai lena n-airiodh mic léinn
ar chursai failteachais/turasdireachta, lion airithe
Coisti Ciram Leanai agus meanscoileanna. Thairis
seo, d'fhreastail ionadaithe CCAO ar Mhéraonach
Scipéiri na hEireann agus ar Aonaigh Earcaiochta
de chuid na Roinne Coimirce Séisialali, agus
reachtail siad feachtas faisnéise ar Inis Mér sna
hQileain Arann.

Chuir CCAO raon foilseachan ar fail i roinnt
teangacha éagsula ar shuiomh gréasain CCAO.

| rith na bliana, d'fhoilsigh CCAO raon fisean
beochana faisnéise chun cuidiu le husaideoiri
sheirbhisi CCAO ar shuiomh gréasain CCAQO. Ta na
fisedin sin ar fail i nGaeilge, Béarla, Polainnis,
Rémainis, Ruisis, Spainnis agus Ucrainis agus
pléitear na habhair seo a leanas iontu; “Dinit san
Ait Oibre”, “Conas Gearan a Dhéanamh le CCAQ”,
“Cad a tharlaionn ag Eisteacht Bhreithnithe" agus
“Idirghabhail Réamh-bhreithnithe”. Bionn na
fiseain bheochana seo aisitil do phairtithe ata ag
dul i dteagmhail le CCAO den chéad uair.

Teastaionn ateangairi 6 Usaideoiri sheirbhisi CCAO
go minic. Nuair a iarrann duine ar ateangaire a
bheith i lathair ag idirghabhail bhreithnithe, don
éisteacht no le haghaidh coinne le Cigire, glacann
CCAO leis an iarratas gan costas a ghearradh ar
na pairtithe. Le linn 2023 thainig méadu 48% ar
lion na n-éisteachtai ina raibh ga le hateangairi

i gcomparaid le 2022. Tugtar aird ar leith ar na
hoibleagaidi a ghabhann leis an Acht um Theanga
Chomharthaiochta na hEireann, 2017 i ndail

le husaideoiri seirbhise a bhfuil deacrachtai
éisteachta acu.

Chuir CCAO, le cinamh 6 Oifig Naisiiinta FSS um
Fhéinmharu a Chosc, traenail SafeTALK ar fail do
na baill foirne a bhionn ag obair go direach leis

an bpobal chun a gcuid scileanna feasachta agus
airde a ullmhu agus a fhorbairt de réir na Straitéise
Naisiinta um Fhéinmharu a Chosc. Cuireann sé
seo ar chumas na mball foirne a bheith in ann
daoine a thagann i dteagmhail leo ar an bhfén

nd ar an gcoras riomhphoist agus ata trina chéile,
agus a d'fhéadfadh go mbeidis ag cuimhneamh

ar fhéinmhard, a aithint. Sa chaoi sin, beidh ar
chumas na mball foirne labhairt leo mar is cui agus
iad a threoru chuig acmhainni garchabhrach.
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Airiodh na h&bhair seo a leanas i measc na
n-abhar a pléadh mar chuid de thraenail
inmheanach na Ranndige, Lén agus Foghlaim:
Feasacht Chultdrtha: Teanga lonchuimsitheach
agus Traenail Feasachta maidir le Michumas.
Bionn sainchursa traenala maidir le Dualgas na
hEarnéla Poibli faoi Choimisitin na hEireann um
Chearta an Duine agus Comhionannas (CECDC)
ar fail don fhoireann chomh maith. Rinneadh
ionadaiocht thar cheann CCAO freisin sa
Ghrupa Oibre Comhionannais, Eagsulachta agus
lonchuimsitheachta de chuid na Ranndige chun
Straitéis maidir le Comhionannas, Eagsulacht
agus lonchuimsitheacht a fhorbairt.

Na hAchtanna um Nochtadh
Cosanta 2014 go 2022

Mar chombhlacht poibli, ceanglaitear ar CCAO faoi
alt 22 de na hAchtanna um Nochtadh Cosanta
2014 go 2022 tuarascail bhliantuil a fhoilsid maidir
le lion na nochtai cosanta a rinneadh chuige sa
bhliain roimhe, agus an gniomh a rinneadh mar
fhreagairt ar aon nochtadh cosanta den sért sin.

Chuige sin, deimhnionn CCAO go bhfuarthas
22 tuairisc sheachtrach mar Nochtai Cosanta
liomhnaithe le linn 2023. D'admhaigh CCAO

go bhfuarthas na 22 tuairisc ar fad laistigh den
tréimhse ama a shainitear sa reachtaiocht.
Cuireadh toradh an chais in idl don duine cui in
gach cas.

Tar éis an chéad mheasunaithe, measadh
nach nochtai cosanta a bhi in 9 n-iarratas agus
cuireadh an duine cui ar an eolas i ngach cas
agus dunadh an cas.

Cuireadh 7 n-iarratas san iomlan ar aghaidh
chuig an Rannég chui de chuid CCAO

le haghaidh gniomh breise i ndiaidh an
mheasunuithe thosaigh, agus ddnadh an cas
maidir le Nochtadh Cosanta. Cuireadh tri chas
ar aghaidh chuig Oifig an Choimisinéara um
Nochtadh Cosanta, né chuig comhaltai cui eile.

Dunadh cas amhain mar thoradh ar easpa
sonrai a tugadh leis an iarratas tosaigh agus
toisc nach bhfuarthas aon fhaisnéis bhreise
nuair a iarradh ar an iarrataséir amhlaidh

a sheoladh isteach. T4 dha chés fés “oscailte”
agus an measunu tosaigh idir lamha, ag

fanacht ar an iarratasoéir faisnéis bhreise

a sheoladh isteach. Ni bhfuair CCAO aon tuairisc
inmheanach le linn 2023.

Faoi I.R. 367/2020 den Ordu fan Acht um
Nochtadh Cosanta 2014 (Nochtadh do Dhaoine
Forordaithe) 2020, ainmnitear an tArd-Stitrthoéir
mar Dhuine Forordaithe faoi réir Alt 7 den Acht.

Achtanna na dTeangacha
Oifigiula 2003 agus 2021

Le linn 2023, chinntigh CCAO gur comhlionadh
gealltanais a rinneadh i ndail le seirbhisi

a sholathar tri mhean na Gaeilge faoi réir Acht

na dTeangacha Oifigitla. Foilsiodh raon caipéisi
ar an suiomh gréasain as Gaeilge lena n-airitear
Clar Oibre CCAO 2023, Tuarascail Bhlianttil CCAO
2022 agus roinnt Cod Cleachtais. Foilsiodh abhar
ar chainéil meéan séisialta CCAO as Gaeilge freisin,
X (Twitter mar ab eol dé) agus LinkediIn.
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4.5 | 4.5 Rannog DIi

Forbhreathnu

Is i priomhfheidhm na Rannoéige Dli na
combhairle a chur ar CCAO i ndail lena raon
leathan feidhmeanna 6 bhreithniu go cigireacht
agus forfheidhmid, idir-réitigh, idirghabhdil
agus solathar faisnéise, le go mbeidh coérais

i bhfeidhm ar fud CCAO a bheidh laidir 6 thaobh
an dli de. Chomh maith leis sin, solathraionn

an rannog eolas maidir le nuashonruithe sa dli
maidir leis an Aontas Eorpach, cUrsai riarachain,
an chuideachta, cUrsai fostaiochta agus
comhionannais, agus tugann si tacaiocht don
fhoireann agus d'Oifigigh Bhreithnithe.

Reachtaiocht Nua

Le linn 2023, tugadh roinnt cearta fostaiochta
agus comhionannais eile isteach agus béim
iontu aris ar chothromas, ar chomhionannas,
ar éagsulacht agus ionchuimsitheacht. Cearta
de chuid an AE a bhi i gcuid de na cearta agus
cearta de chuid na hEireann a bhii roinnt eile.
Thug an Rannog tacaiocht don fhoireann thar
fheidhmeanna éagsula CCAO lena hullmhu

do na cearta nua dli a thainig i bhfeidhm lena
n-airitear cearta faoin Acht um Chothromaiocht
Oibre agus Saoil agus Fordlacha lighnéitheacha
2023, faoin Acht um Nochtadh Cosanta (Leasu)
2022, faoin Acht um Shaoire Bhreoiteachta
2022, agus athruithe tanaisteacha ar an Acht
um foc P4 (Leasu) (Séisini agus Aisci) 2022 agus
faoin leathnd a rinneadh ar chdram fostoiri nios
|G faoi na Rialachain Faisnéise maidir leis an
mBearna Pha idir na hinscni 2022.

Cruthaiodh roinnt casanna filintacha 6 thaobh
anailise de nuair a bunaiodh cearta nua le
Rialachain an Chomhphobail Eorpaigh (Dalai Oibre
Trédhearcacha agus Intuartha) 2022, leis an Acht
um Shaoire Bhreoiteachta 2022 agus leis an Acht
um foc P4 (Leasu) (Séisini agus Aisci) 2022.

T4 CCAO ar an eolas go mbeidh a thuilleadh
athruithe ag teacht isteach sa reachtaiocht maidir
le ceadanna fostaiochta, stadas fostaiochta,
iomarcaiocht chomhchoiteann agus dli na
gcuideachtal, agus cosaint na bhfostaithe

i gcds docmhainneachta, mar aon leis an
athbhreithnit leandnach ata ar siul ar an dii
comhionannais. Leanfaidh CCAO ar aghaidh

le teagmhail a dhéanambh leis na Rannéga cui
chuige sin.Thug an Ranndg comhairle freisin

maidir le reachtaiocht nua AE lena n-airitear
an Treoir mholta d'Oibrithe Ardain, an Treoir
AE maidir le Trédhearcacht P4 2023/970, an
Treoir AE maidir le Cothromaiocht Inscne ar
Bhoird 2022/2381 agus an Treoir AE maidir
le Leordhéthanacht an Pha fosta Reachtdil
2022/2041.

Thainig an tAcht um Chuirteanna agus an DIi
Sibhialta (Foralacha llghnéitheacha), 2023

i bhfeidhm i mi 1Gil 2023. Cuireann an tAcht
cosc ar éisteachtai 6 chian a thaifead n6 bac

a chur orthu agus chuir sé deireadh leis an
réamhshocru go ndéanfai éisteachtai a reachtail
6 chian. Ta athrd & dhéanamh ar pholasai
CCAO i ndail le hagdidi i gcoinne éisteachtafl

6 chian chun an dli nua agus chun cuinsi
sochdhlithidla i ndiaidh na paindéime a léirid.
Beidh fail ar éisteachtai 6 chian agus éisteachtal
fiordla fés ma bheidh buntaisti ar mhaithe le
ceartas agus le cothromaiocht ag gabhail lena
leithéid a dhéanamh. B'fhid a lua mar sin féin,
gur reachtaladh an chuid is mé d'éisteachtai
CCAO in 2023 ar an lathair.

Cuireadh traenail agus treoir maidir leis an

dli nua ar fail d'Oifigigh Bhreithnithe agus

don fhoireann. Thacaigh an Ranndég lena
comhghleacaithe le raon athruithe ar an
bhFoirm Ghearain, ar pholasai agus ar na proisis
abhartha chomh maith, chun cuidit leo a bheith
ullamh don reachtaiocht nua.

Na hAchtanna um Nochtadh
Cosanta 2014 go 2022

Thainig an reachtaiocht leasaithe i ndail leis na
hAchtanna um Nochtadh Cosanta 2014 go 2022
i bhfeidhm ar an 1 Eanair 2023 agus cuireadh
roinnt athruithe eile i bhfeidhm i gcaitheamh

na bliana. Chuidigh an Rannég leis an
bhfoireann go hinmheanach le polasaithe agus
le nésanna imeachta nua chun comhlionadh

a chinntit i ndail leis na hoibleagaidi breise ar
chomhlachtai poibli agus ar dhaoine forordaithe
ach go hairithe. Rinne CCAO teagmhail le
pairtithe leasmhara agus rinne sé idirghabhail
leis na Rannéga cui agus le hOifig nuabhunaithe
an Choimisinéara um Nochtadh Cosanta

chun cur chuige comhsheasmhach a chinntid.
Chuidigh an Rannég le hathbhreithnid reachtuil
2023 de chuid na Roinne ar an reachtaiocht nua.

D
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Dlithiocht

Ba bhliain ghnothach eile é 2023 don Ranndg
DIi 6 thaobh dlithiochta de. Taobh amuigh den
obair dlithiochta a bhain le Forfheidhmid agus
Cliseamh, rinne an Rannég ionadaiocht ar son
CCAQ i dtri cinn déag d'abhair shibhialta san
Ard-Chuirt agus d'éirigh le CCAO sna sé
athbhreithnit bhreithidnacha inar ainmniodh
CCAO i gceart mar Fhreagréir. Bhi baint ag
CCAO le tri agéid sa Chuirt Chuarda agus le
hachomhairc reachtula éagsula i gcaitheamh
na bliana at4 idir [dmha fos.

Tar éis di diultu don iarratas tosaigh dichailithe
i mi Bealtaine 2023 ar chuinsi claonta?, thug
Bolger ] breithidnas i mi an Mheithimh agus
dhibh si an t-athbhreithnid breithidnach i ndail
le Ammi Burke i gcoinne QOifigeach Breithnitichdin,
an Coimisitin um Chaidreamh san Ait Oibre agus
Eile [2023] IEHC 3605, bunaithe ar iompar an
iarrataséra. Bronnadh costais ar CCAO ar bhonn
cleachtéra dli-cliaint i mbreithidnas a tugadh

i mi Dheireadh Fomhair. Bunaiodh an cinneadh
seo ar iompar an iarrataséra chomh maith®.

Ta achoimre ar na breithitnais faoi iamh leis
na haguisini a ghabhann leis an tuarascail seo.

I mi 1Gil 2023, dhibh Phelan ] iarratas i ndail le
Gogova i gcoinne an Bhoird um Thiondntachtai
Cénaithe, an Coimisitin um Chaidreamh san Ait Oibre,
an tArd-Aighne agus Eile [2023] IEHC 449. Chuir

an breitheamh i gcuimhne don iarratasoir gur ga
réitigh reachtula eile a thiosrd go cuimsitheach
agus imeachtafi a thionscnamh go trathuil.

Rochtain a Fheabhsu

Mar chuid de chiram CCAO chun faisnéis

a sholathar don phobal agus chun rochtain
éifeachtuil ar cheartas a éascu i gcursai
abhartha fostaiochta agus comhionannais,
d'Gsaid an Ranndég intleacht shaorga chun
anailis a dhéanamh ar bhreis agus 10,000 cas
de chuid CCAO chun na 150 Gdaras ar mhinici
a luadh ina chasanna a dhearbhd. 7 Foilsiodh
liosta inrochtana de na cinnti ba mhinici a luadh
6 chuirteanna agus binsi eile i mi Uil 2023.

T4 fail ar dhli-eolaiocht CCAO ar bhunachar
sonrai inchuardaithe shuiomh gréasain CCAO.

Chun laghdu a dhéanamh ar an drochthionchar
don timpeallacht a bhaineann le comhaid mhoéra
a chur i gclé agus a sheoladh chuig CCAO, ni
bhionn ar phairtithe céipeanna de na casanna

a mbionn siad ag brath orthu a sheoladh chuig
CCAO a thuilleadh ma bhionn na casanna

sin san direamh ar an liosta ar a ndéanfar
athbhreithnid go tréimhsidil. Bionn ar phairtithe
miniu a thabhairt fés maidir leis an mbaint ata
ag cas ar leith lena n-argdéint afach, agus ni mor
doibh na hailt chui sa chas a mbeifear ag brath
orthu a lua.

Mar fhreagra ar an bhfuilleach reachtaiochta
nua thuas, d'fhoilsigh an Rannog tabla
cuimsitheach cuitimh freisin chun cuidid

le pairtithe agus le cleachtdiri tuiscint a fhail
ar an raon iomlan réiteach ar féidir le CCAO
a bhronnadh agus chun na 52 creat reachtuil
éagsuil faoinar féidir éisteachtai a chur lena
mbreithniu a |éirid ar bhealach inrochtana.

Cosaint Sonrai

Leanann Oifigeach Cosanta Sonrai na Ranndige
ar aghaidh ag tact le CCAO i ndail le dIi faisnéise
agus cuirtear traenail rialta agus tacaiocht ar

fail don fhoireann thar gach Rannég. Coinnitear
polasaithe CCAO faoi athbhreithnit i ndail le
dli-eolaiocht nua agus déanann CCAO teagmhail
le hOifigeach Cosanta Sonrai na Ranndige chun
comhlionadh a chinntid.

Socruithe Seachtracha

O thaobh socruithe seachtracha de, labhair

an Claraitheoir le Coiste Chumann an Bharra

um Chomhionannas agus Teacht Aniar maidir

le hintleacht lichultdrtha agus tionscnaimh

CCAO chun comhionannas agus éagsulacht

a chur chun cinn agus chun claontuairim
neamh-chomhfhiosach a chosc. Labhair si le
Cumann Dliodoiri Fostaiochta na hEireann (CDFE)
maidir le forbairti nua dlithidla, rinne si cur

i lathair mar chuid den mhodul comhionannais ar
Dhiopléma Scileanna Breithnithe Dhli-Chumann
na hEireann agus chuaigh si i dteagmhail le
comhghleacaithe AE chomh maith le roinnt
pairtithe leasmhara in Eirinn maidir le cearta
daonna, comhionannas agus dli fostaiochta.

4 Diultd don iarratas dichailithe, Ammi Burke i gcoinne Oifigeach Breithnituchdin, an Coimisiun um Chaidreamh san

Ait Oibre agus Eile. [2023] IEHC 225

5 Ammi Burke i gcoinne Oifigeach Breithnitichdin, an Coimisitin um Chaidreamh san Ait Oibre agus Eile. [2023] IEHC 360

6 Ammi Burke i gcoinne Oifigeach Breithnitichdin, an Coimisitin um Chaidreamh san Ait Oibre agus Eile.

Breithitnas i ndail le Costais [2023] IEHC 560

7  Udarais a Luaitear go Minic - An Coimisitin um Chaidreamh san Ait Oibre
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https://www.workplacerelations.ie/en/complaints_disputes/adjudication/frequently-cited-authorities/
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Aguisin

Clar Oibre 2023: Torthai

Faisnéis agus Seirbhisi do Chustaiméiri

Cuspoiri an

Frama Am
Seachadta

Priomhthascairi
Feidhmiochta

Torthai

Chlair Oibre

Faisnéis
neamhthreorach

a sholathar ar
ghniomhaiochtai
CCAO go ginearalta,
ar reachtaiocht
fostaiochta agus
ar mheicniochtai
chun cérais

a shasamh tri
mhodhanna
seachadta éagsula.

Gniomh/Tascanna

ar na meain shaéisialta
chun feasacht a ardu
ar reachtaiocht
fostaiochta, ar chinntf
abhartha agus ar
ghniomhaiochtai/
téarmai tagartha

an CCAO, agus
meicniochtai sdsaimh
CCAO a chur chun
cinn don phobal

laethanta, feachtais,
taighde agus

sonrafi aitheanta
agus poibliocht
éifeachtach

déanta orthu ar na
meain shoisialta

Freagra inrochtana ar | Le linn 2023 | 90% de na Réitiodh 61,800
ardchaighdean, dirithe fiosrdchain réitithe | glao go gasta agus
ar an gcustaiméir ag an gcéad cheist | go héifeachtach
agus éasca le husaid
a sholathar ar an
teileafon, riomhphost,
post ban agus
fiosrdchain eile maidir
le cearta fostaiochta
Combhordu Le linn 2023 | Priomhimeachtai Freastalaiodh ar
a dhéanamh ar aitheanta, 44 imeacht (ardu
rannphairtiocht teachtaireachtai 30% 6 2022)
spriocdhirithe spriocdhirithe
CCAO ag seimineéir a sheachadadh go
dli fostaiochta, héifeachtach agus
cur i lathair, go feidhmitil
tallspeg nta!s, >eonna Feasacht
béthair, seimineair P
hréasain, etc mheac,ialthe ar
& T an CCAO agus
a shainchdram/
seirbhisi ag baint
Usaid as cuntais
mean sdisialta
Bain Usaid as ardain Le linn 2023 | Priomhimeachtai, Baineadh Usaid

as cainéil mean
sdisialta chun
daoine a chur ar
aghaidh chuig
suiomh gréasain
an CCAO
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Frama Am

Priomhthascairi

Torthai

Chlair Oibre

Gniomh/Tascanna

Seachadta

Feidhmiochta

Proiseail Gach gearan Le linn 2023 | Gach gearan Préisealadh
éifeachtuil gearan | a phroiseail ar a fuarthas le linn 14,158 (+10.7%)
agus iarratas bhealach trathuil agus 2023 proéisedilte go | gearan ar leith,
chuig an CCAO géifeachtach, agus iad feidhmiuil le 90% agus chuidigh
a chur ar aghaidh de na comhaid Uathoibrit
chuig an bhféram cruthaithe laistigh | Proisis Robataice
sasaimh cui de 1013 oibre agus | le hamanna
an freagroir curtha | proisedla a ghiorrd
ar an eolas
Straitéis For- Obair a dhéanamh Le linn 2023 | Feasacht agus Foilsiodh
rochtana agus leis an Aonad tuiscint mhéadaithe | beochainti nua ar
Cumarsaide Cumarséide chun ar an CCAO, sheirbhisi CCAO
a Sheachadadh gniomhaiochtai CCAO a chéannacht, ar an suiomh
a shainaithint (lena arol, agus gréasain
n-airitear for-rochtain a fheidhmeanna, :
et ) . Freastalaiodh
ghréasanbhunaithe thar chdrsai 44 imeacht
agus cianrochtain) caidrimh ?r
T = . , or-rochtana
is féidir a Usaid thionsclaioch,
chun éifeachtulacht cearta fostaiochta,
agus éifeachtacht comhionannais agus
CCAO a fheabhsu stadas comhionann
go ginearalta
Feachtais a thosu Le linn 2023 | Feasacht Foilsiodh
agus a sheachadadh mhéadaithe ar beochainti
dirithe ar ghrapai rél an CCAO sa faisnéise
agus saincheisteanna réimse seo agus chun cuidiu
aitheanta (e.g., stadas méadu ar lion na le hdsaideoiri
comhionann agus ndaoine dbhartha | seirbhisi CCAO
réimsi abhartha eile) a dhiritear chuig
an CCAO
Ullmhaigh treoracha Le linn 2023 Rinne an CCAO

agus teimpléid
shaincheaptha
d'fhostaithe

agus d'fhostoiri

Treoracha agus
teimpléid seolta
agus a n-usaid

agus a rochtain

feachtais ar
athruithe ar Pha
fosta Naisitinta,
ar Shaoire
Bhreoiteachta
agus ar Oibrithe
Séasuracha,
agus thacaigh
sé le feachtais
faoi cheannas
Chumann an
Dli Fostaiochta
in earnalacha
an lompair ar
Bhoithre agus
na Togala

Nuashonraiodh
roinnt Leabhrain
faisnéise agus
foilsiodh teimpléid
do Théarmai
Fostaiochta
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Seirbhisi Cig

ireachta agus Forfheidhmithe

Cuspdiri an Gniomh/Tascanna Frama Ama | Priomhthdascairi | Torthai
Chlair Oibre Seachadta | Feidhmiochta
Comhlionadh an | Cigireachtai bunaithe ar | Le linn 2023 | 4500 cas 4,727 cas
dli fostaiochta riosca, agus cigireachtai cigireachta san cigireachta
a chur chun bunaithe ar ghearain, ionad oibre tugtha | curtha i gcrich
cinn agus. 3 le cgmhlac,hta| Stait eile chun criche €1.9M de phé
a fhorfheidhmiu nuair is cui s
clddaithe
Cionta a ionchuiseamh | Le linn 2023 | Déanfar gach cas | D'éirigh le 90%
faoi reachtaiocht nach mbaintear d’ionchuisimh?
fostaiochta, de réir comhlionadh
mar is cui amach a mheas
le haghaidh
caingean dli
Diriu dirithe ar Fograi um Le linn 2023 | Fograi eisithe go Deich bhFégra
fhostéiri, earnala- | Chomhlionadh (de réir cui agus éifeacht Pionois Sheasta
cha, réigitin mar is infheidhme) a bheith leo. agus Triocha
neamhchombhlion- | agus focaiocht Achomhairc a Ceathair Fogra
tacha Sheasta a eisilint cosanta Comhlionta
agus a phroisedil agus eisithe in 2023
achombhairc ar Fhégrai
Combhlionta a chosaint
Socruithe roghnuchain | Le linn 2023 | Beidh 50% 64% de na
riosca le haghaidh de chasanna cigireachtaf
cigireachta le husaid cigireachta dirithe | bunaithe ar
chun casanna ar fhostoiri mheasunu riosca
aroghnu ardriosca agus ar
earnalacha leasa
Damhachtaini Forfheidhmid sibhialta | Le linn 2023 | Cinnti agus Dunadh 97 cas
a eascraionn ar chinnti agus ar damhachtaini forfheidhmithe
as breitheanna dhamhachtaini leanta ar bhealach | sibhialta
breithnithe a eascrajonn as a uasmhéadaionn
agus imeachtai cinnti na nOifigeach éifeachtulacht
na Cairte Breithniuchain agus agus feidhmiulacht
Oibreachais as cinnti na Cdirte
a fhorfheidhmiui Oibreachais maidir
le gniomhaiocht
bhreithnithe agus
chigireachta a shaothrd,
agus é a ardu chuig
ionchtiseamh nuair
is cuf
Ceadunais Ceadunais a phroiseail | Le linn 2023 | larratais Préisealadh
a eisidint agus agus a eisidint ar proisedilte laistigh | 1,028 Ceadlnas
reachtaiocht bhealach éifeachtach de 21 13 6n data Gniomhaireachta
a fhorfheidhmia agus dleathach a fhaightear iad Fostaiochta
maidir le agus 632

Gniomhaireachtai
Fostaiochta agus
fostt Daoine Oga

Ceadunas Leanai

8 Airitear CGiseamh Rathuil, Promhadh agus Sintitis Charthanachta leis na torthaf rathtla
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Cuspoiri an Gniomh/Tascanna Frama Ama | Priomhthascairi | Torthai
Chlair Oibre Seachadta | Feidhmiochta
Combhoibriu le QOilivint, malartuithe Le linn 2023 | Gniomhaiochtaf Rinneadh 95
gniomhaireachtai | foirne, cigireachtaf rathdla a bhfuil cigireacht leis an
forfheidhmithe comhphairteacha agus reachtaiocht nGarda Siochana
eile comhroinnt sonrai cui agus Meabhrain (lena n-airitear
a éascu, athbhreithniu Tuisceana chui Biuré Naisiuinta an
a dhéanamh ar mar bhonn agus Gharda Siochana
MTanna (Meabhran mar thaca leo um Inimirce agus
Tuisceana) chun Déan Bitré Naisiuinta an
a chinntit go bhfuil hbhreithnid aeus Gharda Siochana
siad cothrom le data, at & um Sheirbhisf
o o athnuachan ar
baili agus ag cloi . Cosanta)
le ceanglais RGCS gac;h Meabhr,am
& Tuisceana ata 262
ann cheana féin, comhchigireacht
mas cui le hoifigigh
na Roinne
Coimirce Soisialai
157
comhchigireacht
le hoifigigh
na gCoimisinéiri
loncaim
Feachtais Feachtais lena Le linn 2023 | Tionchar Airiodh leis
spriocdhirithe mbaineann cigireacht dearfach a imirt na feachtais
a chur i gcrich agus SFC araon déanta ar chomhlionadh | spriocdhirithe Pa
sna hearnalacha | go héifeachtach agus agus feasacht fosta Naisiunta,
aitheanta go feidhmitil ar chearta agus lascaireacht
dualgais abhartha | Mhara, EMPACT
a chruthd/a agus Togail
fheabhsu
Tacu le Obair a dhéanamhle | Lelinn 2023 | Foireann, abhar Comhoibrid,
gniomhaiochtai Faisnéis agus FSC, leis faisnéise/ treoir agus tacair
faisnéise agus an Aonad Cumarsaide treorach, agus scileanna curtha
oideachais chun agus le Rannoga eile saineolas abhartha | ar fail
comhlionadh de chuid CCAO a chur ar fail
a fheabhsu
go ginearalta
Combhoibriu le Obair a dhéanamh Le linn 2023 | Freastal ar lonchur dearfach

gniomhaireachtai
idirndisitnta
maidir le réimsi
leasa choitinn

le gniomhaireachtai,
ardain agus udarais
a bhfuil cuspéiri
comhchosula acu
amhail an Eagraiocht
Idirnaisiunta Saothair,
an tUdaréas Eorpach
Saothair, an t-Ardan
Eorpach um Obair
Neamhdhearbhaithe,
EUROPOL

gach seisiun
iomlanach, nuair
ata ainmnithe,
mar chomhalta/
toscaire/ saineolaf
Eireannach,
tabhair cinamh
cui do chlair

chuig bord
bainistiochta
an Udarais
Eorpaigh Saothair
(UES). Freastal
ar cheardlanna
agus ar ghrupai
oibre UES

(lena n-airitear
Cigireacht

agus Faisnéis)

2



An Coimisitin um Chaidreamh san Ait Oibre Tuarascéil Bhliantuil 2023

Seirbhisi Idir-réitigh, Comhairleacha agus Idirghabhala

Cuspdiri an

Chlair Oibre

Gniomh/Tascanna

Frama Ama
Seachadta

Priomhthascairi
Feidhmiochta

Torthai

Seirbhis idir- Idir-réiteach a sholathar | De réir mar | Caomhnu ardrata | Réitiodh 85%
réitigh thrathuil, i dtréimhse ama a éilionn rathulachta de na diospoidi
éifeachtach iomchui chun réiteach | agus nuair | i réiteach a cuireadh
agus feidhmiuil diospdéidi caidrimh a éilionn diospéidi caidrimh | ar aghaidh
a sholathar agus | thionsclaioch a éascl. | cliaint é le thionsclaioch
a chinntiu go Dul i dteagmhail go linn 2023
gcomhliontar an réamhghniomhach le
t-éileamh agus hdsaideoiri seirbhise
seachadadh na chun cinamh
seirbhisi go léir a chur ar fail le
a gcothabhiil ag caidreamh dearfach
an am céanna tionsclaioch agus oibre
a chothabhail
Obair chun cur Idirghabhail Le linn 2023 | Méadu ar chasanna | Méadu 19% ar
leis an asaid réamhbhreithnithe a ndearnadh idirghabhalacha
a bhaineann a chothabhail agus idirghabhail rathdil | réamhbhreithnithe
cliaint as seirbhisi | 5 1\néad nuair is orthu chunlionna | agus méadu 42%
idirghabhala g4 - nuair is féidir. ndaoine athéann | ar lion na gcasanna
abhartha CCAO Casanna um Dhifhostd ar aghaidh chuig a réitiodh
Eagorach le filleadh ar an bproiseas
idirghabhail aghaidh breithnithe in
ar aghaidh éilimh bunaithe ar
chearta a laghdu
Seirbhis um R1 2023 - Laghdu ar chur Fuarthas 65
larratas Déanach siar éisteachtal larratas Déanach
ar Idirghabhail (IDI) breithnithe. ar ldirghabhail.
a thabhairt isteach R i (i Réitiodh 52%
) ) - Méadu ar lion na ,
i gcomhar leis an n-idirghabhalacha. de chasanna
tSeirbhis Bhreithnithe LRM a chuaigh
- Méadu ar ar aghaidh
shocraiochtai chuig idirghabhail
agam
na hidirghabhala
Cathaoirleacht Plé a éascu ar Le linn 2023 | Seachadadh, Tugadh gach
agus éascu bhealach trathuil. oibriu agus iarratas ar
a dhéanamh Cabhraigh le pairtithe tabhairt i gcrich chinamh
ar chaidrimh chun gach saincheist éifeachtach na g0 hiomlan

thionsclaiocha
agus foraim
reachtula éagsula
san earnail
phriobhaideach
agus san earnail
phoibli araon

a réiteach de réir
nésanna imeachta
agus oibriochtai mar
ata leagtha sios sna
téarmai tagartha
comhaontaithe

saincheisteanna
uile a ardaiodh

i gcomhréir le
prétacail agus
nésanna imeachta
le comhaontt na
bpairtithe uile




Cuspoiri an

Chlair Oibre

An Coimisitin um Chaidreamh san Ait Oibre Tuarascéil Bhliantuil 2023

Gniomh/Tascanna

Frama Ama
Seachadta

Priomhthascairi
Feidhmiochta

Torthai

Feabhas a chur
ar chaidreamh
san ionad oibre
a bhaineann
go sonrach leis
an laithrean

Athbhreithnithe

a dhéanamh

ar chaidreamh
tionsclaioch,
cathaoirleacht

a dhéanamh ar
phairtithe oibre
comhphairteacha,
réiteach diospoidi
aonair a éascuy, lena
n-airitear tarchuir
faoin Acht Caidrimh
Thionscail, 2015

Le linn 2023

Seachadadh

clar éifeachtach,
saincheaptha,
sastacht mhor

i measc Usaideoiri
seirbhise,
caidreamh
feabhsaithe san
ionad oibre

Cunamh curtha ar
fail de réir mar is
ga: 6 idirghabhail
tugtha chun criche
agus 10 gcinn

ar siul

Cuir tus le Obair a dhéanamhle | R2 2023 Coid curtha Cuireadh dréachtu
hathbhreithniu pairtithe leasmhara agus le i gcrich agus Céid Cleachtais
ar na céid chun tus a chur linn 2023 nuashonraithe ar Oibriu
6 chuid de na le hathbhreithniu Fleisc-am agus
Coid Chleachtais | a dhéanamh ar Cianobair chun
sheanbhunaithe | dbhar praiticitil agus cinn le tabhairt
struchtdrach roinnt chun criche go
Céid Chleachtais ata luath sa bhliain
ann cheana féin 2024. Rinneadh
athbhreithnid
ar roinnt Céd
Cleachtais
seanbhunaithe
maidir le
téarmaiocht
a nuashonru
Clair oideachais | Faisnéis chui Le linn 2023 | Tuiscint nios Méadu 10%
agus clair roinnte | a fhorbairt agus leithne agus ar na ceardlanna
eolais san ionad a sholathar ar nios fearr ar a cuireadh ar fail
oibre a chur phrionsabail shaincheisteanna
ar fail dhearfacha caidrimh agus caidreamh
thionsclaioch agus feabhsaithe san
ar chaidreamh oibre ionad oibre
tri cheardlanna
éascaitheacha
Coras Aistriu réidh chuig R1 2023 Coras ag feidhmiua | Céras
Bainistiochta proiseas nua g0 hiomlan Bainistiochta
Casanna Casanna
Combhréitigh (IRIS) Comhréitigh
a chur i bhfeidhm (IRIS) i bhfeidhm
agus an Céras go hiomlan
Bainistiochta 6 mhi Eanair
Casanna Obair a dhéanamh R12023 Préiseas ag Ag Feidhmit
Idirghabhala leis an solathrai feidhmit go hlomlan
(Mitsy) abhartha chun Share go hiomlan
a fheabhsu

Point a chumasu ar
choéras Mitsy
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An tSeirbhis Bhreithnithe

Cuspdiri an
Chlair Oibre

Frama Ama
Seachadta

Priomhthascairi
Feidhmiochta

Torthai

Leanuint

le geardin

a phréiseail

chomh tapa

agus is féidir

Gniomh/Tascanna

Tacaiocht riarachain | Le linn Maoirseacht Breithnid: +13%
iomlan agus 2023 agus a dhéanamh de mhéadu ar lion
maoirseacht iomlan ar aghaidh ar phraéiseail na n-éisteachtai
a sholathar d'Oifigigh éifeachtach gearan | a bhi sceidealta
Bhr.eithnithe. chun an o chléru,,go ’ Cinnti eisithe +50%
sprioc a bhaint amach sceideald, go dti de mhéadd ar lion
eisidint cinnti € mheaduar
na gcinnti a eisiodh
Leas iomlan a bhaint | Deireadh Cur i bhfeidhm Foirm Leictreonach
as forbairti maidir Q4 2023 céimneach de Ghearain nua le cur
leis an ardan fheabhsuithe ar fail in 2024
rghearain agus an TFCar
tairseach TFC phroéiseail gearan
Acmhainni riarachain | Le linn Lanacmhainnithe | Méadu suntasach
chui a chothabhail 2023 agus agus in lanusaid ar éisteachtai ata
agus monatoireacht | ar aghaidh sceidealaithe le linn
agus athbhreithniu 2023. Tairgeadh
a dhéanamh ar éisteacht in 2023
chainniocht agus ar do gach gearan a
infhaighteacht na fuarthas roimh 2023
moltdiri chun cumas (nuair nach raibh
seachadta a chinntiu moill ag fachtéiri
seachtracha orthu
no i gcas nach raibh
cinnti/breithidnais
achomhairc ar
feitheamh). DUnadh
29% de na gearain a
fuarthas sa bhliain
2023 faoi dheireadh
na bliana
Anailis a dhéanamh | Deireadh Tuarascail Thainig méadu +9%
ar mhéid agus ar Q2 2023 criochnaithe/ ar iarratais ar chur

uainiu na n-iarratas
ar chur siar
roimh éisteacht

gniomh aitheanta

siar. Eisiodh beartas
nuashonraithe
maidir le cur siar

i mi na Nollag 2024
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Cuspoiri an Gniomh/Tascanna | Frama Ama Priomhthascairi | Torthai
Chlair Oibre Seachadta Feidhmiochta
Atreoruithe Obair a dhéanamh Le linn 2023 Cuireadh de Dunadh lion mér
“lomadula” le pairtithe agus le l[aimh casanna casannaiomadula
a dhiuscairt hionadaithe chun “ijomadula” agus rinneadh dul
an modh is fearr chun cinn suntasach
a aithint chun déileail le cinamh 6 na
le hatreoruithe pairtithe. Bhain
“ijomadula” ar 12% de na gearain
bhealach éifeachtach a cuireadh de
laimh le casanna
iomadula. Ta roinnt
casannaiomadula
curtha ar sos go
bhfaighfear toradh
breithitnas/cinnti
6 chomhlachtai
achombhairc
Déan Déan monatoireacht | Le linn 2023 Meascan de Meascan Eisteachta:
monatéireacht | agus measunu ar chasanna ata 20%
“ < : e .. 6 go pearsanta
ar an “meascan | an mbealach is géifeachtuil
seachadta” éifeachtuil 6 thaobh 6 thaobh 30% fioruil
le haghaidh costas de agus costas de agus
éisteachtai is éifeachtai chun éifeachtach
breithnithe casanna a chur i bhfeidhm
de laimh
Aighneachtai Déan athbhreithniu Déan Aighneachtai Ni bhfuarthas na
gonta a fhail faoi dheireadh R2 measunu ar an | faighte go haighneachtai go
go trathuil 2023 ar na patruin athbhreithnit | trathuil de réir [éir chomh trathuil
aighneachta agus ar | agus forbair Noésanna Imeachta | agus a leagtar
thrath a dtaiscthe le plean Breithnithe nua an | amach i dTreoir an
hOifigigh Bhreithnithe | gniomhaiochta | CCAO CCAO - ardaiodh
mas ga ceist bheartais leis
an Roinn Fiontar,
Tradala agus
Fostaiochta - abhar
faoi athbhreithniu
Cinnti Déanfaidh an Grupa | Le linn 2023 Eisitear cinntf Glacadh le thart ar
ardchaighdeain | Athbhreithnithe ardchaighdeain go | 90% de na Cinnti/
a thairgeadh um Riald Cailiochta trathuil, faoi réir Moltai a eisiodh
Inmheanach na n-acmhainni in 2023
athbhreithnia ar ata ar fail L
L L As na cinnti
atimnidf e ine Aithnitear go a ndearnadh

chun pointi foghlama
a aithint, chun
comhsheasmhacht
na gcinntf

i gcomhréimsi

a chinntid, agus
chun an tseirbhis

a chuirtear ar fail

do chustaiméiri na
Seirbhise Breithnithe
a fheabhsu

hinmheanach agus

go seachtrach
caighdean
breithidnais
an CCAO agus
seachadadh é

achomharc orthu
chuig an gCuirt
Oibreachais,
seasadh le 54%,
athraiodh 22% agus
cealaiodh 21%
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Seirbhisi Corparaideacha, Straitéise agus Digiteacha

Cuspéiri an Chlair

Oibre

Gniomh/Tascanna

Frama Ama
Seachadta

Priomhthascairi
Feidhmiochta

Torthai

Creat laidir Caighdeain/polasaithe/ Le linn 2023 | Rialachas Rialachas
rialachais noésanna imeachta corparaideach corparaideach
chorparaidigh inmheanacha a mhaoirsiu CCAO ag teacht laidir
a choinnedil agus monatdireacht leis an gcleachtas | i bhfeidhm le
i CCAO a dhéanamh orthu is fearr linn 2023
A chinntit go Maoirseacht a dhéanamh | Le linn 2023 | Clar Oibre bainte | Clar Oibre
gcuireann CCAO | ar chaiteachas éifeachtuil amach ag teacht | bainte amach
feidhmeanna agus éifeachtach, le hdsaid cheart laistigh den
reachtiila monatoireacht a bhaint as leithdhaileadh
i gerich laistigh a dhéanamh ar éileamh leithdhaileadh buiséid
den bhuiséad seirbhise agus ar leibhéil buiséid foriomlan
ghniomhaiochta agus
idirchaidreamh rialta
adhéanamh le RFTF ina
leith sin
Solubthacht A chinntit gur féidir leis Le linn 2023 | An CCAO in D'fhreagair
fheidhmiail an CCAO freagairt go ann freagairt CCAO go
ag CCAO tapa do phatruin aistrithe go tapa d'ardu solubtha
ilimh agus acmhainni tobann ar éilimh | d'éilimh
thar raon iomlan rannain agus luaineachta
a ghniomhaiochtai patrdin aistrithe le linn 2023
acmhainni
Bainistid Cabhru le cur i bhfeidhm, | Le linn 2023 | CCAO ag feidhmiu | Creatai Riosca
a dhéanamh Straitéis agus Clar Oibre laistigh de chreat | agus Proisis
ar chultar an Bhoird agus feidhmiu comhleanunach Ghnéagfeidhmiu
feidhmiochta céimneach tri phleananna straitéiseach agus | go hiomlan
straitéiseach gno Corparaideacha, plean gné
pleanala gné Rannain, Aonaid agus
an CCAO, ata pearsanta, gniomh
bunaithe ar riosca, | feabhais a thomhas agus
ag gach leibhéal a ghlacadh i gcoinne
den Eagraiocht rioscai agus tuairisc
a thabhairt ar dhul chun
cinn don CB (An Coiste
Bainistiochta) agus don
Bhord ar bhonn rialta
An diospéireacht || gcomhairle e Rannain Le linn 2023 | lonchur curtha ar | lonchur curtha
bheartais eile, aontaigh ar réimsi fail agus intuigthe | ar fail de réir
ar fhorbairti imni beartais agus ar mar is ga
caidrimh san ionchur i bhfoirmiu
ionad oibre beartais
a fheabhsu agus
bonn eolais
a chur fuithi
Oifigi CCAO A chinntiu go gcoinnitear | Le linn 2023 | Oifigi ag feidhmid | Gach oifig
a chothabhail gach oifig CCAO agus go hiomlan an ag feidhmiu
gur féidir leo raon raon iomlan de go hiomlan
iomlan seirbhisi CCAO sheirbhisi CCAO
a sholathar a chur ar fail acu
Comhdhail Taighde a choimisitnu R3 2023 Taighde Curtha siar
na nPairtithe agus comhdhail pairtithe criochnaithe go dti 2024
Leasmhara leasmhara a reachtail agus comhdhail

tiondlta

)



Cuspoiri an Chlair
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Gniomh/Tascanna

Frama Ama

Priomhthascairi

Torthai

Oibre Seachadta Feidhmiochta
Acmhainni Obair a dhéanamh le Le linn 2023 | Acmhainni cuf D'oibrigh CCAO
a chur ar fail hAcmhainni Daonna an curtha ar dail leis an RFTF
d’Acmhainni RFTF ar acmhainn foirne, d'fhoireann chun aghaidh
Daonna pleanail comharbais, CCAO. Tacaitear | a thabhairt
oiliint foirne, solubthacht le riachtanais ar riachtanais
foirne agus an tionchar ghno agus le foirne
a bhionn ag obair cumaisc, riachtanais
chun leibhéil chuf foirne forbartha gairme
CCAO leis na scileanna
abhartha a chinntiu
Forbairt Fostaithe | Obair a dhéanamh le Ar sidl Riachtanais Bhain an
hAcmhainni Daonna an faoi lathair oiliiina nua fhoireann
RFTF agus le comhlachtai aitheanta agus tus | leas as raon
eile chun oilitint curtha le préiseas | oilina inti agus
shaincheaptha a fhorbairt tairisceana foirmitla lena
d'fhoireann CCAO do sholathraf n-airitear clrsaf
3U leibhéal
arna maoiniu
ag an Roinn
TFC Usaid TFC Straitéis TFC CCAO 2022- | Le linn 2023 | Straitéis curtha Baineadh leas
a uasmhéadu 2024 a chur i bhfeidhm chun Usaide as an straitéis
g0 céimneach le tuilleadh
éifeachtulachtai
a sholathar
i solathar
seirbhisi
Monatéireacht Monatéireacht, cothabhail, | Le linn 2023 | Cérais TFC ata Monatodireacht
a dhéanamh nualaiocht agus éasca le husaid agus feabhsu ar
ar choérais TFC uasghradu a dhéanamh ag oibriu go chorais de réir
lena chinntii go ar chérais agus bogearrai héifeachtuil agus | maris ga
n-éascaionn siad | faoi réir acmhainni de réir go héifeachtach
solathar seirbhisi | maris ga
éifeachtula agus
feidhmidla CCAO
Cibearshlandail Combhoibrit leis an Le linn 2023 | Beartais agus Teagmhail
RFTF chun beartas agus Noésanna rialta le hAonad
nésanna imeachta laidre Imeachta Laidre TFC RFTF chun
slandala TFC a sholathar i bhfeidhm a chinntid go
ndéantar gach
riosca a mhaolu
Foirm Foirm ghearain nua R4 2022 Foirm Cuireadh an
Leictreonach a thégail a chuireann go R2 2023 | Leictreonach tionscadal
Ghearain inrochtaineacht agus Ghearain curtha chun cinn
feidhmiudlacht nios i bhfeidhm, le agus cuireadh
fearr ar fail d'Usaideoiri. feidhmidlacht foirm ghearain
Cuirfear tus le hobair ar uaslodail lanfheidhmidil
an bhFoirm Leictreonach doiciméad ar fail in 2024,
Ghearain i R4 2022, agus a oibrionn ar
an aidhm i a chriochnu gach gléas
i R2 2023
Cur i bhfeidhm Déanfar an tairseach R4 2022 go | Tairseach Tionscadal
na dTairseach a dhearadh agus a R2 2023 lanfheidhmidil nasctha leis
ag feidhmiu le an bhFoirm

thogail in éineacht leis
an bhFoirm Leictreonach
Ghearain

hais chun staddas
cais a sheiceail.
Criochnu iomlan
an tionscadail
tairsi ina

dhiaidh sin

Leictreonach
Ghearéin. Céim
1 le cur ar fail
go luath in 2024

D
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Cuspoiri an Chlair

Oibre

Gniomh/Tascanna

Frama Ama

Seachadta

Priomhthascairi
Feidhmiochta

Torthai

Teicneolaiocht Cur i bhfeidhm chéim R1 2023 Céim 1 curtha Cuireadh Céim
a uasmhéadu 1 den phréiseas i gcrich, agus 1 i bhfeidhm go
chun uathoibrithe a thabhairt an Rébat ag luath in 2023
éifeachtulachtai | chun criche maidir le déanamh agus rinneadh
agus usaid proisedil luathchéime na na proiseala tuilleadh
acmhainni ngearan a fhaightear agus luathchéime éifeachtulachtai
a fheabhsu inichadh a dhéanamh ar na gearain i rith na bliana
ar Usaidi féideartha a fhaightear
breise uathoibrithe
Anailisiocht Tuilleadh painéal Le linn 2023 | Baintear Usaid Anailisiocht
Sonrai: a fhorbairt don tSeirbhis iomlan as sonrai
oy Bhreithnithe. Cruthaigh anailisiocht sa feabhsaithe
Réitigh o . . a6
e faisnéis nios inUsaidte le chinnteoireacht ar fail agus
anailisiochta : . e v
P haghaidh Tuarascalacha in Usaid
sonrai a asaid o NP
Faisnéise Bainistiochta.
chun bonn oo :
L. Anailisiocht nios
eolais nios fearr o Iy
. sofaisticilla a usaid
a chur faoi P .
. . chun cinnti gné a bhru
chinnteoireacht . :
bhainistiochta chun cinn nios fearr
Le linn 2023
Cumarsaid Straitéis Chumarsaide Le linn 2023 | Baineadh leas as | Straitéis curtha
a Usaid chun tacu le an straitéis chun | chun Usaide
cuspoiri gndé CCAO tacu le cuspoiri
gnd na Rannog
Leanuint ar aghaidh ag Le linn 2023 | T4 &bhar CCAO Abhar cuf
pleanail, ag seachadadh réamhphleanailte, | foilsithe i rith
agus ag tomhas foilsithe na bliana
Abhar agus feachtais agus tomhaiste
chumarsaide CCAO
i gcomhairle leis na
Rannéga abhartha
Combhoibriu leis an Le linn 2023 | Pairt a ghlacadh Leanunach de
RFTF agus le hAonaid i Lionra réir maris ga
Chumarsaide eile de Cumarsaide GIS
chuid an Rialtais
Na Meain Bain Usaid as Cainéil Le linn 2023 | Uséidtear X, Leantdiri/
Dhigiteacha Mean Sodisialta LinkedIn agus Imprisin:
suiomh gréasain
- X , . X +12%
+ LinkedIn CCAO,g?.g?Ita LinkedIn +75%
+ WRC.ie agus Usaidtear Suiomh
iad chun tacu le g
’ gréasain +12%
pleananna gno.
Obair a dhéanamh le R2 2023 Suiomh gréasain | Déantar
pairtithe leasmhara chun reatha, abhartha | athbhreithnid
éifeachtulacht an tsuimh agus in Usaid ar abhar an
gréasain a mheas agus tsuimh gréasain
€ a leasu de réir maris ga ar bhonn rialta
i rith na bliana
Seirbhis do Cuir Suirbhé ar Sheirbhis Rinneadh Suirbhé | Suirbhé ar
Chustaiméiri do Chustaiméiri ar fail go ar Sheirbhis do Sheirbhis do
luath sa bhliain 2023 Chustaiméiri Chustaiméiri
go luath sa curtha siar
bhliain 2023 lena bhreithnid

in 2024

)



Gnothai Dli

Cuspdiri an

Chlair Oibre
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Gniomh/Tascanna

Frama Ama
Seachadta

Priomhthascairi
Feidhmiochta

Torthai

Combhairle Combhairle a sholathar Le linn 2023 | Seirbhisi laidre Comhairle
dli thrathuil, don Ard-Stiurthoir agus dli curtha ar fail | curtha ar fail
éifeachtach agus do gach Rannog den don CCAO
laidir a sholathar CCAO ionas go dtabharfar
ar gach gné de tacaiocht déibh
charsai dli os
comhair CCAO agus
a bhaineann le
ccAo
seirbhis dli CCAO Seirbhis dli le solathar Le linn 2023 | Seirbhis dli Seirbhisi dli
ag feidhmiua go do gach struchtdr, nés ag feidhmiu seachadta go
héifeachtach agus | imeachta agus proiseas go hiomlan héifeachtach
go feidhmiuil gno inmheanach agus
a oibrionn go feidhmidil go héifeachtuil
Sreabhadh faisnéise chuig
agus 6n Rannan DIi
Qiligint chui dli Riachtanais oilitina Le linn 2023 | Ta oilidint curtha | Cuireadh
a chur ar fail a aithint agus ar fail agus ta oilivint ar fail le
don fhoireann a sheachadadh na OBanna linn 2023, agus
agus d'Oifigigh do OBanna agus cothrom le data | choinnigh na
Bhreithnithe don fhoireann ar an gcreat OBanna agus
Foi ag dlithidil agus ar | baill foirne
oireann na Ranndige , ,
DIi coinnithe ar an eolas an’dll—eolalocht aran eolas. ,
faoi gach forbairt dif ata mar bhonn fa10| fhorbairti
, . agus mar thaca dli agus
nua agus cloionn siad le .. , ,
hoibleagaidi gairmitla FGL Ie: gearain, agus dll-.eolalochta
ta tuiscint mhaith | le linn 2023
ag an bhfoireann
tacaiochta ar
an mbunus dif
ar a gcuirfear
seirbhisi ar fail
A chinntiti go Cabhru le faisnéis Le linn 2023 | Eolais agus tacair | Faisnéis agus
dtugtar tacaiocht | ;5 shol4thar do na OBanna scileanna roinnte | cinamh do na
chuido na OBanna | 555 don fhoireann agus de réir maris ga | OBanna agus
agus don fhoireann | scjlcanna a roinnt leo don fhoireann
sa Rannég sa Rannoég
Breithniachain Breithnitchain
Cuidiu leis Déan éascaiocht ar Le linn 2023 | Cailiocht agus Faisnéis agus

an Rannég
Breithnitchain
cailiocht agus
comhsheasmhacht
an aschuir

a chinntid

dhearbhu cailiochta rialta;
dean athbhreithnit ar
cheisteanna a thagann
chun cinn, agus tabhair
moltai agus treoir

seachadadh

i gcomhréir

leis an Acht um
Chaidreamh
san Ait Oibre
(Foralacha
llghnéitheacha),
2021

treoir curtha ar
fail le linn 2023
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Leanuint ar
aghaidh ag obair

le RFTF chun
saincheisteanna dli
a aontd a mbionn
tionchar acu ar
sheachadadh
shainchiram
reachtuil CCAO

Priomhthosaiochtaf
reachtacha a shainaithint
agus cuidit le dul chun
cinn nuair is féidir,

agus idirchaidreamh

a dhéanambh le RFTF
maidir le hiarmhairti
dhushlan bunreachtuil
na Cuirte Uachtarai agus
athchdirithe reachtaiochta
eile a rabhthas ag suil

leo in 2023, m.sh. maidir
le hathchéirit nés
imeachta, an ceart chun
cianobair a iarraidh,
saoire bhreoiteachta

le pa, leideanna,
sceithireacht, creat
tuairiscithe na bearna pa
idir na fir agus na mna,
agus coinniollacha oibre
oscailte i measc nithe eile

Le linn 2023

Sainaithniodh
saincheisteanna
leis an Roinn
agus cuireadh
chun cinn iad de
réir mar is cuf

Sainaithniodh
agus pléadh
priomhcheiste-
anna maidir le
réimsi abhar-
tha de chlar
reachtaiochta
an Rialtais

Cabhru leis an A-S
agus le Rannéga
le cur i bhfeidhm
an Achta um
Nochtadh
Cosanta 2022

Combhairle agus oilidint

a sholathar don
fhoireann agus don lucht
bainistiocht ar fad

Le linn 2023

Gach duine ar
an eolas faoina
n-oibleagaidi

ANC agus cur

amach acu
ar chainéil

tuairiscithe agus

ar R6l na hArd-
Stidrthoéireachta

Faisnéis,
Combhairle
agus Treoir
curtha ar fail
don fhoireann

mar Dhuine

Forordaithe faoin

ANC
Cabhru le Cur le feabhas a chur Le linn 2023 | Foirm ghearain Solathraiodh
hathchéirithe ar choras foirmeacha athbhreithnithe | cinambh leis
ar an suiomh gearain CCAO CCAO i bhfeidhm | an suiomh
gréasain agus ar an | agus ar struchtur agus an laithrean | gréasain agus
bhfoirm ghearain ldithrean gréasain gréasain rinneadh

cuichadirithe athbhreithnid

agus an t-abhar
nuashonraithe

ar an bhfoirm

ghearain agus
nuashonruithe
da réir

Bunachar sonrai
speisialaithe

agus saoraid
leabharlainne

a chothabhail
d’'Oifigigh
Bhreithnithe agus
don fhoireann
CCAO go ginearalta

A chinntiu go bhfuil
rochtain chui ar
bhunachair shonrai
seachtracha abhartha,
agus go gcoimeadtar an
leabharlann fhioruil agus
fhisiceach cothrom le data

Le linn 2023

Baintear lanusaid

as bunachair
shonrai
agus as an

leabharlann agus

nuashonraitear
ldamhleabhar
OBanna de réir

na reachtaiochta
agus na nésanna

imeachta nua

Bainte amach
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Cuidiu le pairtithe
leasmhara

a choinneail

ar an eolas

faoi threochtai

i ngearain agus

i gcinnti

Cur le hanailisi
seachtracha agus déan
athbhreithniu ar chinnti
CCAO, ag féachaint go
hairithe do chasanna
maidir le comhionannas
agus stadas comhionann
agus treochtai ata ag
teacht chun cinn

Le linn 2023

Athbhreithniu
Criochnaithe
agus

Paipéar foilsithe

Bainte amach

Lionrai pairtithe Rannphairtiocht le Le linn 2023 | gunaiodh lionrai | Neartaithe
leasmhara pairtithe leasmhara laidre intire agus | 88US
a dhoimhniu ar idirndisitinta chun | bainistithe
bhonn intire, ar na cleachtaisis | 80 cul
leibhéal an AE fearr a roinnt
agus ar an leibhéal agus chun fanacht
idirndisianta chun chun tosaigh ar
dea-chleachtas threochtai dlf
a roinnt ata ag teacht
chun cinn i ndli
fostaiochta agus
comhionannais,
agus i nos
imeachta cothrom
do chinnteoiri gar-
bhreithidnacha
ariarann
an ceartas
Tacaiocht faighte | Comhairle a chur ar Le linn 2023 | c4rais laidre, Cuireadh
ag an Rannan CCAO maidir le nésanna éifeachtula comhairle ar
Breithnithe maidir | imeachta agus beartais i bhfeidhm chun | ardchaighdean
le samhlacha nua maidir le samhlacha a chinntit gur ar fail agus
nua seirbhise nua seachadta seirbhise. féidir le CCAO ta ag éiri
leandnachas go maith le
seirbhise ar samhlacha
ardchaighdean | seachadta
a sholathar. seirbhise nua
Aird chui

a tabhairt do

dhualgas earnala
poibli de réir a.42
Acht CECDC 2014
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Aguisin

Ciontuithe 2023

Fostoir

Ag tradail mar

Earnail

Seoladh

Reachtaiocht

lena mbaineann
an Ciontu

Lee & Ryan Hi 5 Gniomhaiochtaf 5 Béthar na An tAcht um
Cuisine Ltd Seirbhise Bia dTurcaithe, Chaidreamh san
Tra Mhor Ait Oibre 2015
Port Lairge
Jin Xin Limited Mi Asian Gniomhaiochtai Aonad 1C Na hAchtanna
Street Food Seirbhise Bia The Palms um Cheadanna

Centre Guaire

Loch Garman

Fostafochta 2003
agus 2006

DQ Chinese Dragon Palace Gniomhaiochtai 8A Hazelwood An tAcht um Eagru
Takeaway Seirbhise Bia Centre Ama Oibre 1997
Limited Gleann Maghair
Corcaigh
CLG Food New China Gniomhaiochtaf Sraid Doiminic An | Na hAchtanna
Limited Garden Seirbhise Bia Muileann gCearr | um Cheadanna
An larmhi Fostaiochta 2003
agus 2006
An tAcht um Eagru
Ama Oibre 1997
Bod Food Ltd Tenda Gniomhaiochtaf 7 Sraid Na hAchtanna
Oriental Food Seirbhise Bia Phadraig An um Cheadanna
Muileann gCearr | Fostaiochta 2003
An larmhi agus 2006
An tAcht um Eagru
Ama Oibre 1997
Pin Hui Chen KK Pizza & Lin Gniomhaiochtai 70 An Baile Na hAchtanna
Garden - Ros Seirbhise Bia Gaelach um Cheadanna
Mhic Thridin Ros Mhic Thritiin | Fostaiochta 2003

Loch Garman

agus 2006

P =



Fostoir

Ag tradail mar

An Coimisitin um Chaidreamh san Ait Oibre Tuarascéil Bhliantuil 2023

Earnail

Seoladh

Reachtaiocht
lena mbaineann

an Ciontu
Vino Nguyen Dinh Gruaig & Ailleacht 53 Sraid Na hAchtanna
Beauty Limited | Nails San Labhras um Cheadanna
Droichead Atha Fostaiochta 2003
Lu agus 2006
An tAcht um Eagru
Ama Oibre 1997
Win The Tasty Gniomhaiochtai Aonad 1, lonad Na hAchtanna

Soon Limited

Chinese Take
Away

Seirbhise Bia

Siopaddireachta
Bhaile an
Dodaigh, Bothar
Bhaile an Dodaigh

Baile Atha Cliath

um Cheadanna
Fostaiochta 2003
agus 2006

One Sunny Eden Beauty Gruaig & Ailleacht Sraid an Ri Na hAchtanna
Beauty & Thuaidh Baile um Cheadanna
Spa Limited Atha Cliath 7 Fostaiochta 2003
agus 2006
Sree Sai Spice India Gniomhaiochtaf Sraid an Na hAchtanna
Prabha Ltd Seirbhise Bia Chaisleain An um Cheadanna
Muileann gCearr | Fostaiochta 2003
An larmhi Eigns 2006
An tAcht um Eagru
Ama Oibre 1997
Sunit Lama Gruaig & Ailleacht 11 Cearnog Na hAchtanna
Dhoire Fhionndin | um Cheadanna
Loz : Fostaiochta 2003
Baile Atha Cliath 1 agus 2006
An tAcht um Eagru
Ama Oibre 1997
Ardee Beauty Ardee Gruaig & Ailleacht Aonad 2A Sraid Na hAchtanna

And Massage

Massage Centre

Eoin, Baile Atha

um Cheadanna

Centre Limited Fhirdhia Fostaiochta 2003
Lu agus 2006
Jasmount Roma Takeaway | Gniomhaiochtai Cearnég na Na hAchtanna
Fastfood & Seirbhise Bia Saoirse Durlas um Cheadanna
Takeaway : g Fostaiochta 2003
Limited Tiobraid Arann agus 2006
Dundalk Dundalk Gruaig & Ailleacht 35 Béthar Na hAchtanna
Massage Massage Centre Chaislean um Cheadanna

Centre Limited

Dhun Dealgan
Dun Dealgan

Ld

Fostaiochta 2003
agus 2006

OM Jai Maa
Foods Limited

Apache Pizza

Gniomhaiochtai
Seirbhise Bia

Aonad 2 Béthar
na Sollan An Nas

Cill Dara

Na hAchtanna
um Cheadanna
Fostaiochta 2003
agus 2006
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Fostoir

Ag tradail mar

Earnail

Seoladh

Reachtaiocht
lena mbaineann
an Ciontu

An tAcht um Eagru
Ama Oibre 1997

Umar Tariq Tasty Spice Gniomhaiochtai An Phriomhshraid | Na hAchtanna
Seirbhise Bia Mainistir Laoise um Cheadanna
Laois Fostaiochta 2003
agus 2006
Brilliant Jade Palace Gniomhaiochtaf An Phriomhshraid | Na hAchtanna
Castle Limited Seirbhise Bia Mainistir Laoise um Cheadanna
Laois Fostaiochta 2003
agus 2006
An tAcht um Eagru
Ama Qibre 1997
Trong Eva Nail & Gruaig & Ailleacht 2A Radharc na Na hAchtanna
Hieu Nguyen Beauty Pairce Cnoc Ui um Cheadanna
Bhrd An Uaimh Fostaiochta 2003
An Mhi agus 2006
Kevin Yuk China Garden Gniomhaiochtai Aonad 3 lonad Na hAchtanna
Shing Lee Seirbhise Bia Supervalu Sraid um Cheadanna

Dhroichead Atha
Baile Brigin

Baile Atha Cliath

Fostaiochta 2003
agus 2006

An tAcht um Eagru
Ama Oibre 1997

Kealan O’Connor | Esquires Coffee | Gniomhaiochtai 13 Sraid na Na hAchtanna
Shop Seirbhise Bia gCapall um Cheadanna
Droichead Atha Fostaiochta 2003
Lu agus 2006
Patrick Keane The Discount Tradail Mhérdhiola | An Chearnog An tAcht um Eagru
Centre & Mhiondiola Fearna Ama Oibre 1997

Loch Garman

An tAcht um
Chaidreamh san
Ait Oibre 2015

Lin Shao M&J Gniomhaiochtai 28 Béthar Bhaile | Na hAchtanna
Seirbhise Bia Atha Cliath um Cheadanna
Bré Fostaiochta 2003
Cill Mhantain Eigs 2008
Ming Gao LAM'S ASIAN Gniomhaiochtai An Phriomhshraid | Na hAchtanna
CUISINE AND Seirbhise Bia Baile Shéamais um Cheadanna
ESKIMO PIZZA Dhuibh Fostaiochta 2003

An Cabhan

agus 2006

P =



Fostoir

Ag tradail mar
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Earnail

Seoladh

Reachtaiocht
lena mbaineann
an Ciontu

Young Lily House Gniomhaiochtai 26 An Na hAchtanna
Feng Limited Seirbhise Bia Phriomhshraid um Cheadanna
Neidin Fostaiochta 2003
Ciarraf agus 2006
Flexy Discounts | Big Discount Tradail Mhérdhiola | 12 Sraid Chlann An tAcht um Eagru
Limited & Mhiondiola Bhreasail Ama Oibre 1997
Dun Dealgan
LG
Wincassat Plaza Chinese Gniomhaiochtai Aonad 20 Urlar 1 Na hAchtanna
Limited Restaurant Seirbhise Bia The Plaza Sord um Cheadanna
Lz ) Fostaiochta 2003
Baile Atha Cliath
agus 2006
An tAcht um Eagru
Ama Oibre 1997
An tAcht um Eagru
Ama Oibre 1997
W&S Stoneyford Gniomhaiochtai An Phriomhshraid | Na hAchtanna
Foods Limited Kebabish Seirbhise Bia Ath na gCloch um Cheadanna
Fostaiochta 2003
Cill Chainnigh agus 2006
An tAcht um Eagru
Ama Oibre 1997
Mohammad Tik Tok Gniomhaiochtai 81 Cé Meagher An tAcht um
Rehan Nasseri Seirbhise Bia Chaidreamh san
Port Lairge Ait Oibre 2015
Key Guard Key Slandail Aonad 2 An Na hAchtanna
Security Ltd Guard Security tlonad Fiontair, um Cheadanna
Teicneolaiochta Fostafochta 2003
agus Nualaiochta | agus 2006
Pairc Ghnéd
an Mhuilinn
Chearr An
Muileann gCearr
An larmhi
Evergreen Evergreen Fields | lompar Fleascach Mhor Na hAchtanna
Fields Ltd Duan Mér um Cheadanna
Fostaiochta 2003
Gaillimh agus 2006
Mamo Moonwok Gniomhaiochtai 2 Ardlo Manor An tAcht um Eagru
Cafe Limited Seirbhise Bia Rath an Tamhain | Ama Oibre 1997
An Mullach
An Cabhan
Feng Shi Sun Garden Gniomhaiochtai 20 Sraid Fhearnai | Na hAchtanna
Seirbhise Bia Carraig um Cheadanna

Mhachaire Rois

Muineachan

Fostaiochta 2003
agus 2006

*»



An Coimisitin um Chaidreamh san Ait Oibre Tuarascail Bhliantuil 2023

Fostoir

Mizzoni Pizza
& Kebab
Cashel Limited

Ag tradail mar

Mizzoni Pizza

Earnail

Gniomhaiochtai
Seirbhise Bia

Seoladh

101 An
Phriomhshraid
An Caiseal

Tiobraid Arann

Reachtaiocht
lena mbaineann
an Ciontu

An tAcht um Eagru
Ama Oibre 1997

Yong
Juan Zhuang

Shang Garden

Gniomhaiochtai
Seirbhise Bia

An Phriomhshraid
Béal Atha Conaill

An Cabhan

Na hAchtanna
um Cheadanna
Fostaiochta 2003
agus 2006

An tAcht um Pa
fosta Naisitinta
2000 (arna leasu)

An tAcht um Eagru
Ama Oibre 1997

XCY Retail Ltd

Soy Bar Asian

Gniomhaiochtai

Sraid Austin Friar

Na hAchtanna

Street Food Seirbhise Bia An Muileann um Cheadanna
gCearr Fostaiochta 2003
An larmhf agus 2006
An tAcht um Eagru
Ama Oibre 1997
Pizza Pizza Dog Gniomhaiochtai An Phriomhshraid | Na hAchtanna
Dog Limited Seirbhise Bia Maigh Nuad um Cheadanna
Fostaiochta 2003
Cill Dara agus 2006
An tAcht um Eagru
Ama Oibre 1997
Aston East Garden Gniomhaiochtaf Mullach an Chnoic | Na hAchtanna
Catering Limited Seirbhise Bia Cill Chuillinn um Cheadanna
Fostaiochta 2003
Cill Dara agus 2006
An tAcht um Eagru
Ama Oibre 1997
Jehlum Black Pepper/ Gniomhaiochtai Aonad 5B Na hAchtanna

Catering Limited

Khan’s

Seirbhise Bia

Newlands Retail

um Cheadanna

Balti House Centre Baile Atha | Fostaiochta 2003
Cliath 22 agus 2006
Bo Zhou Oriental Wok Gniomhajochtai Uimhir 5 An Na hAchtanna
Seirbhise Bia Baile Gaelach um Cheadanna
Cill Chainnigh Fostaiochta 2003

agus 2006

An tAcht um Eagru
Ama Oibre 1997




Fostoir

Ag tradail mar
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Earnail

Seoladh

Reachtaiocht
lena mbaineann
an Ciontu

Oriental Oriental Cook-In | Gniomhaiochtaf Aonad 12 Cuirt an | Na hAchtanna
Cook-In Takeaway Seirbhise Bia Choill um Cheadanna
Takeaway Bay Estate Fostaiochta 2003
Limited Dun Dealgan agus 2006
Lu
Wesley Friends Garage | Gniomhaiochtai Eastat Tionscail Na hAchtanna
Correa DaSilva Seirbhise Eile Phairc na um Cheadanna
bhFianna Fostaiochta 2003
Oran Mér agus 2006
Gaillimh
Link Il Padrino Gniomhaiochtai Il Padrino An tAcht um Eagru
Entertainment Restaurant Seirbhise Bia 19/21 Sraid an Ama Oibre 1997
Limited Choécaigh
Corcaigh
Salena Asian Salena Asian Gruaig & Ailleacht Aonad 1 Lana Na hAchtanna
Massage & Massage & Spa Metge um Cheadanna
Spa Limited An Uaimh Fostaiochta 2003
An Mhi agus 2006
Four Counties E-cig Tradail Mhérdhiola | 35A Sraid na Na hAchtanna
Essential Oil & Mhiondiola gCapall um Cheadanna
Company Droichead Atha Fostaiochta 2003
Limited Ly agus 2006
u
Siam to go Siam Thai Gniomhaiochtai 1 Lana Chlés an Na hAchtanna
Limited Seirbhise Bia Bhaile um Cheadanna
Mullach ide Fostaiochta 2003
Baile Atha Cliath | 284S 2006
Kai Yun Food New Great Wall | Gniomhaiochtai 93 Sraid Liam Ui Na hAchtanna
Services Limited | Chinese Seirbhise Bia Bhriain Mhér um Cheadanna
An Linn Dubh Fostaiochta 2003
Corcaigh agus 2006
D&F Express Apache Pizza Gniomhaiochtai 92 Sraid na Tra Na hAchtanna
Catering Seirbhise Bia Na Sceiri um Cheadanna
Enterprises N ) Fostaiochta 2003
Baile Atha Cliath
Limited alle Atha Cliath | o\ 1s 2006
Zaina Apache Pizza Gniomhaiochtai Cearndg an Na hAchtanna
Pizza Limited Seirbhise Bia Mhargaidh um Cheadanna
a Fostaiochta 2003
An Cabhan
agus 2006
An tAcht um P&
fosta Naisitnta
2000 (arna leasu)
An tAcht um Eagru
Ama Oibre 1997
Hoxha Foods Gniomhaiochtai 6A An An tAcht um
Limited Seirbhise Bia Phriomhshraid Chaidreamh san
Mullach ide Ait Oibre 2015

Baile Atha Cliath

>
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Fostoir

Ag tradail mar

Earnail

Seoladh

Reachtaiocht
lena mbaineann
an Ciontu

Poweroy Peony Inn Gniomhaiochtai 6 Sraid Stanhope | Na hAchtanna
Inn Limited Seirbhise Bia Baile Atha | um Cheadanna
Fostaiochta 2003
Cill Dara agus 2006
Lobster The Lobster Gniomhaiochtai An Phriomhshraid | Na hAchtanna
Doyle Limited Seirbhise Bia An Coirean um Cheadanna
Fostaiochta 2003
Ciarraf agus 2006
NLY & Great Wall Gniomhaiochtai lonad Na hAchtanna
Co. Limited Seirbhise Bia Siopaddireachta um Cheadanna
Westend Fostaiochta 2003
Baile an agus 2006
Chollaigh Corcaigh
An tAcht um
Chaidreamh san
Ait Oibre 2015
Cork Oriental Oriental Tradail Mhérdhiola | 26 Sraid Na hAchtanna
Supermarket Supermarket & Mhiondiola Phoil Corcaigh um Cheadanna
Limited Express Fostaiochta 2003
agus 2006
Rayya Eco Express Gniomhaiochtai Bdothar Bhaile Na hAchtanna
Express Limited | Hand Car Wash | Seirbhise Eile Atha hUlla um Cheadanna

Baile an Mhullain

Corcaigh

Fostafochta 2003
agus 2006

YY Mr Wong Gniomhaiochtai Mullingar Park Na hAchtanna
Restaurant Ltd Restaurant Seirbhise Bia Hotel um Cheadanna
An Muileann Fostaiochta 2003
gCearr agus 2006
An larmhi
An tAcht um Eagru
Ama Oibre 1997
Dillian Rama Take Away | Gniomhaiochtai Sraid Bhaile Atha | Na hAchtanna
Foods Limited Seirbhise Bia Cliath um Cheadanna
Cornahilt Fostaiochta 2003

Baile Shéamais
Dhuibh

An Cabhan

agus 2006

ZAMZAM FOODS | Zam Zam Gniomhaiochtai Lana na hAbhann | Na hAchtanna
DUNDALK Kebabs Seirbhise Bia Dun Dealgan um Cheadanna
LIMITED LG Fostaiochta 2003
agus 2006
An tAcht um Eagru
Ama Oibre 1997
Teriyaki Mekong Gniomhaiochtai 29 Sraid Oilibhéir | Na hAchtanna
Soba Limited Seirbhise Bia Pluincéid An um Cheadanna

Muileann gCearr

An larmhi

Fostaiochta 2003
agus 2006

) X2



Fostoir

Ag tradail mar
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Earnail

Seoladh

Reachtaiocht
lena mbaineann
an Ciontu

An tAcht um Eagru
Ama Oibre 1997

GHRN Ltd

Golden Palace

Gniomhaiochtai

Newtown Inn

An tAcht um Eagru

Chinese Seirbhise Bia Restaurant Ama Oibre 1997
Restaurant Boéthar Beaufield
Maigh Nuad
Cill Dara
XL Golden Ltd Golden Asian Gniomhaiochtai An Phriomhshraid | Na hAchtanna
Street Food Seirbhise Bia An Gleann um Cheadanna
Fostaiochta 2003
Luimneach agus 2006
Esselle Limited Flannerys Bar Gniomhaiochtai 17 Sraid na An tAcht um Eagru
Seirbhise Danmhairge Ama Oibre 1997
Deochanna Uachtarach
Luimneach

Asian Food Store

Asian Foodstore

Tradail Mhérdhiola

Eastat Bhaile

Na hAchtanna

and Catering & Mhiondiola Raithin Bothar um Cheadanna
Equipment Rath Mealtain Fostaiochta 2003
Limited Leitir Ceanainn agus 2006
DuUn na nGall
An tAcht um Pa
fosta Naisitinta
2000 (arna leasu)
An tAcht um Eagru
Ama Oibre 1997
Jian Shen Willows Chinese | Gniomhaiochtai Bdothar Bhaile Na hAchtanna
Limited Seirbhise Bia Atha Cliath um Cheadanna
Boynehill Fostaiochta 2003
An Uaimh agus 2006
An Mhi
An tAcht um Eagru
Ama Oibre 1997
Chao Wen Wu & | Tikka Gniomhaiochtaf Tikka An Na hAchtanna
Quin Juin Gao Seirbhise Bia Phriomhshraid um Cheadanna
Baile Coimin Fostaiochta 2003
Cill Mhantain S0 2008
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Aguisin

Cinnti Breithnithe Suntasacha
de chuid CCAO 2023

Achoimre ar Chasanna 6n Tuarascail Bhliantuil

Forbhreathnu 67
Stadas Fostaiochta 67
Amy Farrell i gcoinne an Garda Siochdna, ADJ-00036366 67
Na hAchtanna um Chomhionannas Fostaiochta 1998 go 2021 - gnéaschiapadh 68
Catherine Kelly i gcoinne an Post, ADJ-00040021 68
Na hAchtanna um Chomhionannas Fostaiochta 1998 go 2021 - aois scoir éigeantach 69
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An Coimisitin um Chaidreamh san Ait Oibre Tuarascéil Bhliantuil 2023

Forbhreathnu

Tugann an t-aguisin achomair cais seo a leanas
forbhreathnu ar chuid de na priomhcheisteanna
dli a thainig chun cinn sna cinnti a d'eisigh
Oifigigh Bhreithnitchain (da ngairtear “OB" sna
hachoimri) i gCoimisiin um Chaidreamh san
Ait Oibre ("CCAQ”) le linn 2023. Foilsitear é mar
chuid de bheartas foriomlan trédhearcachta
agus inrochtaineachta CCAO. Solathraionn

sé forbhreathn aisiuil agus faisnéiseach

ar an raon leathan saincheisteanna dli

a breithniodh in 2023. D'fhéadfai go bhfuil

na cinnti da dtagraitear anseo curtha ar ceal
ina dhiaidh sin ar achomharc. Ni thugtar aon
bharantas, gealltanas na rathaiocht maidir lena
stadas dlithiuil.

Maidir le cinnti CCAO 2023, is é an critéar le
haghaidh cuimsid na cibé an bhfuil an cheist
abhartha agus suimiuil do phairtithe a bhfuil
baint acu le cdsanna os comhair CCAO.

Ba cheart a thabhairt faoi deara, afach, nach
bhfuil iontu ach léargas ar na cinnti a foilsiodh
sa bhliain 2023.

Foilsiodh an tAguisin seo ar mhaithe le

faisnéis ghinearalta agus le hinrochtaineacht
amhain. Ni raiteas ar an dli é 6 CCAO né& thar

a cheann: treoraitear gach |éitheoir chuig

na cinnti bunaidh, a bhfuil na raitis faoin dIf

a rinne CCAO n¢ a fhoireann iontu. Ni chaitear,
agus nior cheart caitheamh leis na hachoimri
cais mar chomhairle dli. | gcomhréir lena
oibleagaid reachtuil a chinnti a fhoilsid, ta
téacsanna iomlana a chinnti agus a mholtaf
curtha ar fail ag an CCAO ar a shuiomh gréasain
ag www.workplacerelations.ie. Déantar an
sufiomh gréasain a nuashonru go rialta agus

ta ardscagairi cuardaigh ann. Tathar ag suil
gur acmhainn Usdideach agus phraiticiuil

é do gach Usaideoir.

Stadas Fostaiochta

Amy Farrell i gcoinne an Garda Siochdna,
ADJ-00036366

Eochairfhocail

An tAcht um Chosaint Fostaithe (Obair Téarma
Shocraithe) 2003, coinnioll oibiachtdil, seasta,
locus standi

Culra

Thosaigh an Gearanach ag obair mar ghlantéir
leis an bhFreagroir i mi Lunasa 2016. Rangaiodh
a rél mar ghlantoir faoisimh, agus bhi si ar rata
pa socraithe, ag teacht leis an gcéad phointe
den scdla tuarastail don ghrad glantéra.

Ni bhfuair si creidmheas incriminteach, saoire
bhreoiteachta ioctha, na teidliochtai eile a raibh
fostaithe buana sa ghrad glantéra ina dteideal.

Le linn 2016/2017, d'oibrigh si ag staisidin
éagsula ag solathar clidach faoisimh, ach

6 2017, d'oibrigh si go leandnach ag an
stdisiin céanna agus an obair agus na
huaireanta céanna a ndéanambh aici in
aghaidh na seachtaine. Chuir ceardchumann
an Ghearanaigh an cheist maidir le conradh
d'fhad éiginnte i mi Eanair 2021. D'aontaigh
an Freagroir go raibh teidliocht ar chonradh
den sort sin ach nior cuireadh an cheist chun
cinn. Tar éis gearan a dhéanamh le CCAO,
d'eisigh an Freagroir conradh éiginnte faoi
dho, ach tharraing sé siar iad. Ar deireadh,

in Aibrean 2023, sular éisteadh leis an gcas,
d'eisigh an Freagroir conradh d'fhad éiginnte
don Ghearanach a bhi siardhataithe le teacht
i bhfeidhm 6n 1 Aibrean 2019.

Rinne an Gearanach gearan gur theip ar an
bhFreagréir conradh d'fhad éiginnte a sholathar
di, agus go raibh tionchar didltach ag an easpa
rannphairtiochta agus ag moill an Fhreagréra
uirthi agus go raibh si trina chéile.

Ghlac an Freagréir leis go raibh moilleanna

ann mar gur abhar casta a bhi ann; bhi ionchur
ag teastail 6 aonaid éagsula agus bhi ar an
gceannaireacht shinsearach comhaontu leis na
téarmaf agus coinniollacha fostaiochta. D'aitigh
sé, afach, go raibh toradh sasuil ar an scéal agus
go mbeadh aon phionds eile diréireach.
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Torthai

Luaigh an OB gur bhain an t-aon ghearan a bhi
0s a comhair le hAlt 9 den Acht um Chosaint
Fostaithe (Obair Téarma Shocraithe) 2003
(“OTS") agus nach raibh aon dlinse aici murach
gur fostai téarma shocraithe an Gearanach ag
an am abhartha. Seo a leanas an sainmhiniu

a thugtar in Alt 2 OTS ar fhostai téarma seasta:

“duine a bhfuil conradh fostaiochta déanta go
direach aige le fostdir i gcds ina gcinntear deireadh
an chonartha fostaiochta lena mbaineann ag
coinnioll oibiachtdil amhail teacht ar dhdta
sonrach, tasc sonrach a chur i gcrich né teagmhas
sonrach a tharld.”

Luaigh an OB an easpa doiciméadaithe agus

an easpa faisnéise a cuireadh ar fail don
Ghearanach maidir lena fostaiocht. Nior chuir
an Freagroir aon chonradh fostaiochta ar fail.
Cé gur fostaiodh an Gearanach ar dtds mar
ghlantdir faoisimh ag oibrid 6 phainéal faoisimh,
niorbh fhéidir leis an bhFreagroéir a shoiléiriu
conas a d'fheidhmigh an painéal seo agus nior
chuir sé aon fhaisnéis isteach maidir le bunu
agus feidhmid an phainéil. Chinn an OB go
bhféadfadh an Gearanach a bheith fostaithe ar
shraith conarthai ar théarma seasta ar leith, ach
go raibh seans ann freisin go raibh si fostaithe
ar chonradh amhain agus gur tréimhsi asleagain
aon tréimhsi nach raibh si ag obair. Chinn an
OB nach raibh aon fhianaise ann go raibh an
Gearanach fostaithe ar chonradh fostaiochta

a bhiinchinntithe ag coinnioll oibiachtuil ar nés
data ar leith a bhaint amach, tasc ar leith a chur
i gcrich, n6 teagmhas ar leith a bheith ag tarlu.
Da réir sin, ni raibh an Gearanach ina fostai
téarma seasta agus ni raibh seasamh aici chun
gearan a dhéanamh faoin OTS. Ni raibh bunus
maith leis an ngearan.

[Bhi firici cosula ag Samantha McDermott
i gcoinne an Garda Siochana, ADJ-00036383
agus socraiodh an cas ar an mbonn céanna]

Na hAchtanna um
Chomhionannas
Fostaiochta 1998 go
2021 - gnéaschiapadh

Catherine Kelly i gcoinne an Post,
ADJ-00040021

Eochairfhocail

Ciapadh gnéasach, na hAchtanna um
Chomhionannas Fostaiochta 1998 go 2021,
imscradud agus achomharc neamhleor, beartas
um Dhinit ag an Obair

Culra

Rinne an Gearanach, oibri poist leis an
bhFreagréir, gearan faoi ghnéaschiapadh. D'éiligh
si gur leag comhghleacai lamh uirthi go michui ar
an 22 Feabhra 2022. Mhaigh si, agus i ag caint le
comhghleacai eile, gur thainig sé suas taobh thiar
di agus gur chuir sé aldmh ar an taobh istigh da
leise. Bhruigh si uaidh é, & ra gur thug si rabhadh
do roimhe sin gan é sin a dhéanamh.

Cupla la ina dhiaidh sin, thuairiscigh an
Gearanach an teagmhas don bhainisteoir urlair
agus rinne si raiteas scriofa. Fuarthas TCl den
eachtra, agus rinne an comhghleacai a raibh

an Gearanach ag labhairt 1éi ag am na heachtra
raiteas. Cuireadh na liomhainti faoi bhraid an
chiontéra a liomhnaiodh, agus duirt sé nach
raibh a fhios aige faoin eachtra. Rinne duine

in ‘oibriochtafi urlair' an eachtra a fhiosru. Nior
cuireadh an Gearanach faoi agallamh. | mi na
Bealtaine, duradh léi nach raibh dothain fianaise
ann chun seasamh leis an ngearan mar nior
léirigh an TCl aon teagmhail mhichui agus nior
chuir an raiteas én gcomhghleacai aon fhianaise
thacaiochta ar fail, go direach gur thug si faoi
deara freagairt suaite an Ghearanaigh.

Rinne an Gearanach achomharc chuig an
mBainisteoir Acmhainni Daonna. Tionoladh
cruinnid achomhairc i mi an Mheithimh 2022
agus bhi an duine a rinne an t-imscrudu tosaigh
i lathair mar bhreacaire notai. Ni dhearnadh
athbhreithnid ar TCl agus nior cuireadh ceist

ar an nGearanach faoi na himeachtai ba

chuis léi an gearan a dhéanamh. Seasadh leis
an mbuntoradh.

Rinne an Gearanach gearan go raibh an
t-imscrddd mishasuil, agus nar lean an Freagroir
na nésanna imeachta a leagadh amach ina
lamhleabhar d'fhostaithe.
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Duirt an Freagréir go ndearnadh imscrudu
iomlan ar an eachtra faoin mBeartas um Dhinit
ag an Obair.

Torthai

Luaitear in Alt 14A den Acht um Chomhionannas
Fostaiochta 1998 (“ACF”) mas féidir féachaint ar
ghnéaschiapadh ag duine seachas an fostéir mar
idirdhealu ag an bhfostéir, féadfaidh an fostoir
brath ar an gcosaint go ndearnadh cibé bearta

a bhiiindéanta le réasun chun déileail leis an
liomhain maidir le gnéaschiapadh. Bhreithnigh
an OB an tOrdu fan Acht um Chomhionannas
Fostaiochta 1998 (Cod Cleachtais) (Ciapadh) 2012
a fhoralann go ndéileailtear le himscrddu ar aon
ghearan “go cothrom, go hiogair agus le meas
cui ar chearta an ghearanaigh agus an chiontéra
a liomhnaiodh araon”. Ba cheart go gcloifeadh
an t-imscrudu leis na rialacha maidir le cothroime
nds imeachta lena n-airitear an gearanach agus
an té liomhnaithe a chur ar an eolas faoin nods
imeachta agus faoina gceart chun ionadaiocht

a fhail, agus sonrai iomlana a thabhairt d6ibh

i scribhinn faoin ngearan agus faoi raitis

na bhfinnéithe.

Chinn an OB go raibh sé soiléir gur sharaigh
an t-imscrudu a raibh leagtha amach sa Chod
Cleachtais agus a raibh riachtanach chun leas
a bhaint as an gcosaint faoi a.14A.

Maidir leis an achomharc, thug an OB faoi deara
gur cuireadh agallamh ar an nGearanach agus
ar an gciontdir liomhnaithe ach nior thug nétai
na beirte le fios go raibh dianphlé ar an eachtra.
Chuir laithreacht an imscridaitheora ag na
hagallaimh isteach ar leithliseacht an achomhairc
6n imscrudu tosaigh. Thug an OB faoi deara
freisin nar léirigh an TCl, mar gheall ar shuiomh
an cheamara, go raibh teagmhail fhisicidil ann,
ach léirigh sé go raibh an té a rinne an cion ag
teacht gar don Ghearanach agus ag bru uirthi.

Mhaigh an OB, i bhfianaise raiteas an
Ghearanaigh agus an TCl, gur cheart aird

a thabhairt ar an ngearan agus imscradu

a dhéanamh air de réir an bheartais um Dhinit
ag an Obair, Frithbhulaiocht agus Ciapadh. Bhi
g0 leor easnaimh san imscrddu tosaigh agus san
achomharc araon. Da réir sin, ni fhéadfadh an
Freagroir brath ar chosaint s.14A ACF. Thug an
OB faoi deara nach raibh sé soiléir cén fath ar
mheas bainisteoiri aititla go raibh sé cui déileail
le gearan den sért sin go haitiuil, gan aon tagairt
d’Acmhainni Daonna.

D'éirigh leis an nGearanach ina gearan faoi
ghnéaschiapadh. Bhronn an OB uasddmhachtain
de luach saothair dha bhliain maidir le cé

chomh dona agus a leanadh an beartas agus

éifeachtai an idirdhealaithe ar an nGearanach;
luaigh an OB freisin gur cheart go mbeadh
damhachtaini éifeachtach, comhréireach agus
athchomhairleach. B'ionann an ddmhachtain
agus €53,560. D'ordaigh an OB freisin go gcuirfi
oililiint iomlan ar gach ball foirne maoirseachta
agus bainistiochta maidir leis an mbeartas um
Dhinit ag an Obair.

Na hAchtanna um
Chomhionannas Fostaiochta
1998 go 2021 - aois

scoir éigeantach

Thomas Doolin i gcoinne Eir Business Eircom
Limited, ADJ-00045261

Eochairfhocail

Aois scoir éigeantach, firinnid oibiachtuil,
pleanail comharbais, measunu aonair, post
a thabhairt ar ais.

Culra

Thosaigh an Gearanach ag obair don Fhreagréir
i Medn Fomhair 2019. D'oibrigh sé mar
Ghniomhaire Tacaiochta Deisce ar thuarastal
€35,000 sa bhliain.

Nuair a thosaigh an Gearanach ag obair don
Fhreagréir, bhi athbhreithnid a dhéanamh ag

an bhFreagrdir ar a scéimeanna pinsin agus

a mholtai chun an aois scoir a ailinid go 65.
Cuireadh an t-athrd sin in ial don fhoireann go
[éir i mi Aibreain 2020 agus thainig sé i bhfeidhm
i mi Iuil 2020.

Bhi an Gearanach le 65 bliain d'aois a bhaint
amach i mi [Gil 2023. | mi Eanair 2023, cuireadh
in iul d6 go raibh sé le dul ar scor agus ina
dhiaidh sin d'iarr sé go foirmiuil leanuint ag
obair thar 65 bliain d'aois. Bhuail an Gearanach
lena bhainisteoir line agus le ball na nAcmhainni
Daonna chun athbhreithnit a dhéanamh ar an
iarratas, iarratas a diultaiodh ina dhiaidh sin.
Tar éis cruinnit achomhairg, eisiodh cinneadh
deiridh don Gheardnach i mi Aibredin 2023

a sheas leis an gcinneadh bunaidh gan sineadh
ama a chur leis an aois scoir.

Rinne an Gearanach gearan go ndearna an
Freagroir idirdheall ina aghaidh contrartha leis
an Acht um Chomhionannas Fostaiochta 1998
(“ACF") nuair a cuireadh ar scor go héigeantach é.
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Torthai

Deir Alt 85A ACF nach mor don Ghearanach na
firici a chruthu a thugann idirdheald le fios, agus
ina dhiaidh sin ni mér don Fhreagréir a chruthu
nach raibh aon idirdheald ann. Tugann aois
éigeantach scoir idirdheald le fios.

Bhreithnigh an OB ar chuir an Freagroir

firinnid oibiachtuil chun cinn don aois scoir
éigeantach de 65. D'aitigh an Freagroir go raibh
na cliseanna seo a leanas dlisteanach agus
oibiachtuil da aois scoir éigeantach: an ga ata

le cothroime 6 ghldin go gluin a chur chun cinn,
an ga le comharbas a phleandil go héifeachtach,
agus an tabhacht a bhaineann le cothromaiocht
aoise a choinneail san fhérsa saothair chun
seasamh le dinit aonair an fhostai.

Thug an OB faoi deara nuair a scrddaiodh ceist
na cothroime idirghldine agus an ga gaolmhar
le conairi gairme a chosaint agus scileanna
agus eolas a chaomhnu, gurbh é comhthéacs
an ghearain seo na go raibh rél séisearach ag
an nGearanach, agus nar dhécha go gcuirfi bac
ar dhul chun cinn gairme aon fhostai eile da
gcoimeadfai san fhostaiocht é.

Ina theannta sin, chinn an OB nach mbeadh

aon tionchar ar phleananna comharbais,

agus nach dtiocfadh cas priacal féideartha

(ina bhféadfadh lion suntasach fostaithe dul ar
scor go comhuaineach) chun cinn da gcoinneofai
an Gearanach ina fhostaiocht, maidir leis an
roinn bheag agus neamhstraitéiseach TF ina
raibh an Gearanach ag obair, mar aon le nadur
neamhchriticitil an réil a bhi @ chomhlionadh
aige don Fhreagroir. D'aithin an OB dlisteanacht
imni slainte agus sabhailteachta an Fhreagréra
do 85% den fhorsa saothair a bhii mbun
gniomhaiochtai allamuigh. Thug sé le fios, afach,
nach raibh feidhm ag imni da leithéid maidir leis
an nGearanach, toisc go raibh sé ag obair ag an
ndeasc amhain.

D& réir sin, chinn an OB nach raibh adar
oibiachtuil ag baint le cinneadh an Fhreagrora
diultd do chead a thabhairt don Ghearanach
leanuint ag obair thar 65 bliain d'aois ar aon
cheann de na forais a leagadh amach sa
bheartas scoir, i bhfianaise a roil shonraigh.
Chinn sé go raibh “easpa grinnscridaithe
|éirithe maidir le comhoiritnacht aidhmeanna
dlisteanacha sonraithe an Fhreagréra sa

chas laithreach le saintréithe sonracha

an Ghearanaigh”.

P -

Thug an OB aird freisin ar an gCod Cleachtais

ar Oibriu Nios Faide agus ar an moladh go
gcaithfidh fostéiri machnamh a dhéanamh ar an
“creat reachtdil agus dlithitil athraitheach maidir
le teidliochtai scoir agus pinsin”. Luaigh an OB
tacar teoranta sainscileanna an Ghearanaigh,
an fhiric go raibh sé f6s ar lorg oibre, agus

gur thainig a ioncam ar fad 6 iocaiochtai leasa
shaisialaigh, arbh ionann i agus nios 14 na 40%
da thuilleamh 6n bhFreagroir. Chinn an OB
nach raibh aon fhianaise ann gur bhreithnigh

an Freagroir ionchais phoist an Ghearanaigh sa
todhchai agus an laghdu a rabhthas ag suil leis
ar aioncam agus cinneadh a dhéanamh aige

a fhostaiocht a chriochnd.

Agus cinneadh & dhéanamh maidir le sasamh,
ghlac an OB leis go raibh an Gearanach gafa go
gniomhach le fostaiocht a lorg ach nach raibh
sé in ann obair a aimsiu. Chinn sé freisin go
raibh sé soiléir go raibh caidreamh iontach idir
na pairtithe le linn fhostaiocht an Ghearanaigh
agus gurbh fhostai é a raibh an-luach air. Mar
sin, d'ordaigh an OB go dtabharfai a rél roimhe
sin ar ais don Ghearanach le héifeacht 6n data
a scoir sé.

Na hAchtanna um Stadas
Comhionann 2000 go 2018

Sofiya Kalinova i gcoinne Bellerophon Ltd ag
traddil mar Griffith College, ADJ-00031408

Eochairfhocail

An tAcht um Stddas Comhionann 2000 go 2018,
freastal réasunta, ateangaireacht Theanga
Chomharthaiochta na hEireann.

Culra

Sa bhliain 2020, theastaigh 6n nGearanach
iarratas a dhéanamh ar chdrsa ullmhuchain

leis an bhFreagrdéir roimh scrdduithe iontrala
Ostai an Ri. T4 an Gearanach bodhar amach

is amach agus bhi freastal & lorg aici chun pairt
a ghlacadh sa chudrsa, amhail ateangaireacht
TCE agus breacaire nétai. Duirt an Gearanach go
raibh si ag suil le plé faoina riachtanais ach go
bhfuair si freagra ditltach 6n bhFreagroir.
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Bhi‘Beartas Tacaiochta d’Fhoghlaimeoiri
Acadula’ ag an bhFreagroir. In alt 6.2 thug sé
aghaidh ar ‘Laige éisteachta, bodhar, allaire’ mar
a leanas:

6.2.1 Braithfidh méid na ndushlan

a bheidh roimh fhoghlaimeoir a bhfuil lagu
éisteachta air/uirthi ar mhéid na bodhaire
a diagnoisiodh. Buailtear le foghlaimeoiri
ina n-aonar chun a gcuid riachtanas, agus
oiriinuithe a d'fhéadfadh a bheith de dhith,
a phlé sula gcuirtear tus leis an gclar.

6.2.2 | gcas ina mbionn ateangaire Theanga
Chombharthaiochta na hEireann (TCE) ag
teastail 6 fhoghlaimeoir atd bodhar, iocfaidh
an foghlaimeoir as an gcostas sin.

Ni raibh an Freagroir ina instititid inchailithe
faoin gCiste do Dhaltai faoi Mhichumas.

Nuair a fuarthas iarratas an Gheardnaigh,

a bhi thart ar leath bealaigh trid an gcursa,
d'fhéach ceannasai na scoile dli gairmiula ar
shuiomhanna gréasain chun praghas a fhail

ar ateangaire agus ar bhreacaire nétai. B'ionann
an costas agus beagnach costas na taille
teagaisc. Ghlac an Freagréir leis gur fhéach

sé ar an iarratas mar iarratas a chuaigh siar

go dti tus an charsa. Duirt an Freagroir nar
bhuail sé leis an nGearanach na nar roinn sé na
costais léi mar gheall ar an bhframa ama a bhi
i gceist. Mheas an Freagroir gur ar ateangaire
TCE a bhiiarratas an Ghearanaigh agus da bhri
sin, nior bhreithnigh an Freagroir tacaiochtai
eile. Luaigh an Freagrdir freisin go ndearna an
Gearanach iarratas in 2019 ar ateangaireacht
TCE, a tarraingiodh siar nios déanai, agus go
nddradh leis an nGearanach ag an am sin nach
bhféadfadh an Freagroir freastal ar an iarratas.

Torthai

Luaigh an OB go bhforailtear le halt 4(1) de

na hAchtanna um Stadas Comhionann 2000
g0 2018 (“ASC") “folaionn idirdheald didltd n6
mainneachtain ag solathrai seirbhise gach

ni réastnach a dhéanamh chun freastal ar
riachtanais duine ata faoi mhichumas tri chéir
speisialta no tri shaoraidi speisialta a sholathar,
mas rud é, d'uireasa na céra né na saoraidi
speisialta sin, narbh fhéidir leis an duine féin
leas a bhaint as an tseirbhis”. Deir alt 4(2) nach
measfar didltd né teip den sért sin a bheith
miréasunta “mura dtitfeadh costas, seachas
costas ainmniuil, ar sholathrai na seirbhise ata
i gceist mar gheall ar an solathar sin”.

Mhaigh an OB gurb é croildr a.4 na “an
riachtanas chun riachtanais duine a mheas
féachaint an féidir freastal ar na riachtanais
sin”. Bhi deacracht ann le polasai seasta, mar
ata leagtha amach i 6.2.2 de bheartas an
Fhreagrdra, toisc go gcuireann sé bac ar an
solathrai seirbhise ¢ riachtanais duine a mheas.
Luaigh an OB nach bhfuil sé éigeantach bualadh
le duine ata ar lorg freastal réasunta ach

“gur cheart go mbeadh tuiscint shoiléir ag an
solathrai seirbhise ar riachtanais an duine” chun
a.4(1) a chomhlionadh.

Rinne an Freagroir tuairimi ansin maidir

le riachtanais an Ghearanaigh: ghlac sé leis
go raibh ateangaireacht TCE agus breacaire
noétai uaithi, agus gur theastaigh an freastal
sin uaithi don chdrsa iomlan, agus thuig sé

é sin 6 fhiosrichan 2019. Cé gur bhreithnigh
an Freagroir costas ateangaireachta, bhi sé
sin bunaithe ar an gcursa iomlan agus nior
lorgaiodh ach praghas amhain. Mhaigh an OB
gur cheart don Fhreagroir tuilleadh fiosrdchan
a dhéanamh agus gur cheart go mbeadh an
costas roinnte aige leis an nGearanach agus
go mbeadh deimhnithe Iéi an raibh si ar lorg
ateangaireachta do na seachtaini caillte.

Chinn an OB gur saru ar an ACF a bhi ann

agus damhadh €3,000 mar chditeamh ar an
nGearanach, agus éifeachtai an idirdhealaithe
curtha san direamh. D'ordaigh an OB freisin
beart gniomhaiochta go ndéanfadh an Freagroir
athmheasunu ar a bheartas chun a chinntit

go gcomhlionann sé an ACF.

Othar i gcoinne Ospidéil agus
dochtira, ADJ-00035976

Eochairfhocail

An tAcht um Stddas Comhionann, a.16(2), nétai
leighis, breithitinas cliniciuil.

Culra

Déiligh an Gearanach go ndearnadh idirdhealu
uirthi ar fhorais inscne, cine agus michumais,
contrartha do na hAchtanna um Stadas
Comhionann 2000 go 2018 (“ASC").

D'fhreastail an Gearanach ar an dochtuir ar

an 15 1til 2020 le haghaidh comhairlidchain
maidir le strus tramach tar éis ionsai gnéis
tromchuiseach. Rinne an Gearanach gearan go
raibh michruinneas i nétai leighis an dochtura
agus d'iarr si iad a cheartu.

"D
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Cé go ndearnadh go leor leasuithe, chuir an
Gearanach in aghaidh na tagartha gur 6ltéir
raguis i. Duirt si go raibh sé seo ag cur an
mhilleain ar an fospartach agus gur steiréitiopa
€ go raibh an millean ar iospartaigh ionsaithe
gnéis mar gheall ar an Usaid a bhaineann siad
as alcol. B'ionann é seo agus idirdheald inscne.

D'aitigh an dochtuir agus an t-ospidéal gur
cleachtadh breithitnais chlinicidil a bhi sa tagairt
do ragus ail.

Torthai

Ghlac an OB leis go bhféadfadh céireail nios
measa a bheith mar thoradh ar mhi-usaid
téarma cosuil le ‘ragus 6il" ar fhorais inscne,

i gcomhthéacs millean a chur ar iospartach an
fhoréigin ghnéasaigh. Ghlac an OB le fianaise
6n nGearanach freisin nach raibh si ag 6l go
trom ag am an chomhairlidchain. Mar sin féin,
b'é Usaid an téarma Usaid téarma chliniciuil
agus feidhmiu breithidnais chlinicidil. Thainig
sé seo laistigh den chur sios ar ghniomhaiochtaf
neamh-idirdhealaitheacha a leagtar amach

in a.16 ASC, agus go sonrach alt 16(2)(a):

“Ni idirdhealu déileail ar bhealach éagsuil le
duine mas rud é, maidir leis an duine, nach
ndéileailtear amhlaidh leis n6 1éi ach amhain

i bhfeidhmiu breithidnais chlinicidil i dtaca

le tinneas a fhathmheas né lena chéireail
mhiochaine né lena coiredil mhiochaine”.

Da réir sin, ni raibh aon idirdheald i gcoinne
an Ghearanaigh.

Sarah Holmes i gcoinne Chomhairle
Ndisitinta na mBan, ADJ-00040678

Eochairfhocail

Na hAchtanna um Stadas Comhionann
2000-2018, a.15(1), riosca suntasach d'iompar
coiridil né mi-orduil.

Culra

Reachtail an Freagroir imeacht poibli ar an

9 Meitheamh 2022 in 6stan. Chlaraigh an
Gearanach chun dha thicéad a fhail don imeacht
ach diultaiodh cead isteach ar an |a. Bhi aithne
ag an bhFreagréir ar an nGearanach, toisc

go raibh comhfhreagras seolta aici chuig an
bhFreagrdéir roimhe sin a chuir in aghaidh cuid
da pholasaithe agus comhalta boird ainmnithe.

Y =

Roimh an imeacht ar an 9 Meitheamh 2022,
rinne an Freagréir measunu riosca. Cuireadh
béim ar an nGearanach mar chuid den
mheasunu riosca sin, ach bhi sé beartaithe ag
an bhFreagréir daoine a raibh tuairimi laidre
acu, a bhi contrartha lena chuid tuairimi féin,
lena n-airitear an Geardnach, a ligean isteach
san imeacht. An oiche roimh an imeacht, afach,
d'eisigh eagraiocht preaseisitint, a scaipeadh ar
na milte daoine ar na meain shdisialta, a dhirigh
ar chomhalta boird den Fhreagroir agus a chuir
sios ar a pleananna chun “gniomh a chur ar
siul” ag an imeacht. Cuireadh an Freagréir ar

an eolas faoin bpreaseisitint an mhaidin dar
gcionn, direach uair an chloig roimh an imeacht.
Duirt an Freagréir go raibh tréimhse ghairid
aige chun an fhorbairt sin a réiteach agus chun
sabhailteacht an chomhalta boird ainmnithe,

na ndaoine a bheadh i lathair, na gcomhaltaf
boird eile, agus na gcainteoiri a chinntit. Chomh
maith le bearta a dhéanamh amhail baill foirne
a athdhaileadh agus leagan amach an limistéir
chlarachain a athchumrd, chinn an Freagroir
jontrail a dhiultd do chomhaltai na heagraiochta
agus do dhaoine a d'ailinigh iad féin le tuairimi
na heagraiochta, lena n-airitear an Gearanach.
Duirt an Freagréir go raibh an cinneadh sin
bunaithe ar riosca.

Liomhain an Gearanach go ndearnadh idirdhealu
uirthi bunaithe ar reiligitn, contrartha leis an Acht
um Staddas Comhionann 2000 (“ASC").

D'aitigh an Freagroir nach raibh cas idirdhealaithe
prima facie bunaithe ag an nGearanach.

Torthai

Sonraionn Alt 15(1) den ASC nach ga seirbhis

a sholathar “in imthosca lena dtabharfaf

ar phearsa aonair réasunach a mbeadh
freagracht, eolas agus taithi an duine aige

né aici a chreiditint, ar fhorais seachas forais
idirdhealaitheacha”, go gcruthddh solathar na
seirbhise don chustaiméir “baol moér iompair

né iompraiochta ata coiritil n6é easorduil n6 baol
mor go ndéanfai damaiste do mhaoin”. Da réir
sin, thug an OB faoi deara go gceadaionn

alt 15(1) “do sholathrai seirbhise seirbhis

a dhidltd i gcdinsi ina gcreideann sé go bhfuil
baol mér iompair né iompraiochta ata coiriuil
nd easorduil ann”. Maidir le casdli, thug an

OB faoi deara go gcaithfeadh si an fhianaise ina
hiomlaine a mheas agus go gcaithfeadh fianaise
a bheith ann ar bhaol mér, ar baol nios mé

na baol réasunta é.
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Tar éis don OB an fhianaise a mheas, bhi

si sasta go ligfi an Gearanach isteach san
imeacht mura mbeadh an preasraiteas eisithe.
Bhi an OB sasta, nuair a fuair an Freagroéir an
preasraiteas, go raibh air gniomhu go tapa chun
déileail le baol mor iompair n6 iompraiochta ata
coiridil n6 easorduil. Thug an OB faoi deara go
raibh dualgas ar an bhFreagroir iad siud go léir
a bhi ag an imeacht a chosaint. Da réir sin, chinn
an OB go raibh feidhm ag alt 15(1) agus nach
raibh aon idirdheald ann.

Caidreamh Tionsclaioch

Combhairleach Liachta i gcoinne CMNZ2,
IR-SC-00000752

Eochairfhocail

Caidreamh Tionsclaioch, an sainmhiniu ar
‘aighneas ceirde’, aighneas oibri in aghaidh
oibri, dlinse.

Culra

Chuir oibri diospéid faoi bhraid CCAO faoin
Acht Caidrimh Thionscail 1969 (“Acht CT").
Bhain conspdid an oibri le tuairimi a thug oibri
eile le linn imscrudaithe dinit ag an obair ina
ionad fostaiochta. Liomhain an t-oibri go raibh
mifhaisnéis sna tuairimi sin agus go raibh

siad clumhillteach agus theastaigh uaidh go
dtarraingeofai siar na tuairimi. Nior oibrigh an
t-oibri eile leis an bhfostoir a thuilleadh.

Torthai

Bhreithnigh an OB ar dtus an raibh dlinse ann
chun éisteacht leis an diospdid. Luaigh an OB go
raibh an dlinse teoranta d'imscrudu a dhéanamh
ar ‘aighneas ceirde’. Sainmhinionn Alt 3 den Acht
Caidrimh Thionscail 1946 ‘aighneas ceirde’ mar
“aon aighneas no diospoid idir fhostéiri agus
oibrithe né idir oibrithe agus oibrithe maidir le
fostalocht né neamhfhostaiocht, né le téarmai
fostaiochta, né le coinniollacha fostaiochta,
dhuine ar bith, agus folaionn sé aon aighneas
ceirde né diospdid den sért sin idir fostéiri

agus oibrithe i gcas deireadh a bheith leis

an bhfostaiocht.”

Mheas an OB go raibh dha chomhphairt
riachtanacha sa sainmhiniu sin: (i) na pairtithe
sa diospdid; agus (ii) an t-abhar.

Maidir leis na pairtithe sa diospdid, luaigh an
OB go gcaithfidh oibrithe agus fostdiri a bheith
bainteach le haighneas ceirde. Bhi sé i gceist go

gcludédh an tagairt do “oibrithe agus oibrithe”
aighnis idircheardchumainn agus aighnis maidir
le criochadoireacht amhain. Ta sé sin soiléir

6 reachtaiocht a bhi ann roimhe sin agus 6 stair
achtaithe Acht 1946. Ni mor breathnu ar an
sainmhinid “mar thoradh ar an timpeallacht
pholaitiuil, thionsclaioch, eacnamaioch agus
shoisialta a bhi i réim in Eirinn tar éis an Dara
Cogadh Domhanda/an Eigeandail” &it a raibh
méadu ar chorrail idircheardchumainn agus
ar aighnis maidir le criochadéireacht le deich
mbliana anuas. Da réir sin, ni chlddaionn an
sainmhiniu ar ‘aighneas ceirde’ aighnis ‘oibri

i gcoinne oibri'.

Toisc gur aighneas ‘oibri in aghaidh oibri’ a bhi
san aighneas seo, agus nar bhain an t-abhar
le téarmai n6 coinniollacha fostaiochta an
oibri lena fhostéir, mar go ndearna sé gearan
faoi thuairimi liomhnaithe clumbhillteacha

6 chomhghleacai oibre, chinn an OB narbh
aighneas ceirde an t-aighneas agus nach raibh
dlinse ag an CCAO éisteacht leis an scéal.

lomarcaiochtai
comhchoiteanna

Jane Crowe i gcoinne Debenhams Retail
(Ireland) Limited agus Debenhams Retail
(Ireland) Limited (faoi leachtu), ADJ-
00038906 agus ADJ-00041248; Breda Cox

i gcoinne Debenhams Retail (Ireland) Limited
(faoi leachtu), ADJ-00039722

Eochairfhocail

lomarcaiochtai comhchoiteanna, an tAcht um
Chaomhnu Fostaiochta 1977, comhairlitichan,
in am agus i dtrath, faisnéis abhartha,

Treoir 98/59/CE 6n gCombhairle maidir le
comhfhogasu dhlithe na mBallstat a bhaineann
le hiomarcaiochtai comhchoiteanna.

Jane Crowe

Culra

Bhain an cés seo le brainse Debenhams in Eirinn
ag scor de thradail agus ag dul faoi leachtd,
agus le hiomarcaiocht na foirne ar fad ag tus
phaindéim Covid-19, ach bhain sé go sonrach le
saincheisteanna a bhain leis an gcomhairliichan
arinneadh leis an bhfoireann faoi alt 9 agus

10 den Acht um Chaomhnu Fostaiochta 1977

g0 2014 ("ACF").

>
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Cé gur Geardnach amhain a rinne an gearan,

a bhi ag obair mar chantéir siopa in Debenhams
Ireland, ba é seo an chéad cheann de go leor
gearan a rinne Mandate thar ceann fostaithe
Debenhams Ireland.

Ba é Debenhams Retail (Limited)

Ltd fochuideachta Eireannach na
mathairchuideachta sa RA. Ar an 8 Aibrean
2020, chuir Debenhams UK in iul do Debenhams
Ireland nach bhféadfadh sé tacaiocht airgeadais
a sholathar dé a thuilleadh toisc go raibh
mathairchuideachta na RA décmhainneach agus
go gceapfai riarthéiri gan mhoill.

Ar an 9 Aibrean 2020, bhi cruinniu éigeandéla
ag Bord Stitrthoiri Debenhams Ireland agus
chinn comhaltai an Bhoird nach bhféadfadh
an chuideachta leanuint ar aghaidh ag tradail.
Mhol siad go ndéanfadh Debenhams UK, mar
mhathairchuideachta agus scairshealbhdir
aonair Debenhams Ireland, achaini laithreach
chuig an Ard-Chuirt chun deireadh a chur

leis an gcuideachta agus leachtaitheoir

a cheapadh. Ar an data céanna, scriobh
Priomhfheidhmeannach Debenhams Ireland
chuig an bhfoireann chun an leachtl a rabhthas
ag suil leis a chur in idl agus chun a dheimhniu
nach raibh na siopaf na Eirinn chun athoscailt.

Ar an 14 Aibrean 2020, cheadaigh Debenhams
Ireland run scriofa ag ra go gcuirfi deireadh leis
an gcuideachta agus ag ordd do na stidrthaoiri
achaini a dhéanamh chun deireadh a chur leis
an gcuideachta. Ar an data céanna, scriobh
bainisteoir AD Debenhams Ireland chuig
Ard-Runai Clnta Cheardchumann Mandate

i gcomhréir leis an ACF chun a ra gur bhain na
cliseanna leis na hiomarcaiochtai beartaithe le
deacrachtai tradala agus leis an iarratas chun
leachtaitheoir a cheapadh. Luaigh sé go raibh
réil fhostaithe uile na cuideachta beartaithe le
haghaidh iomarcaiochta.

Ceapadh comhleachtaitheoiri sealadacha

ar an 16 Aibrean 2020. Ceapadh iad mar
leachtaitheoiri ar an 30 Aibredn 2020 agus ar
an data sin d'ordaigh an chuirt freisin deireadh
a chur leis an gcuideachta.

Ar an 17 Aibrean 2020, bhi cruinnid Zoom

ag na comhleachtaitheoiri sealadacha, ag
pearsanra na cuideachta agus ag ionadaithe na
bhfostaithe. Chuir an cruinnid seo tus leis an
tréimhse chomhairlidichain 30 Ia mar atd leagtha
amach san ACF.

On déta sin go dti deireadh na tréimhse
comhairlitichain, chuaigh na leachtaitheoiri
i dteagmbhail leis an gceardchumann tri
chomhfhreagras, agus reachtaladh go leor
cruinnithe comhairliichain eile.

) X

Uaireanta, rinne an ceardchumann gearan go
raibh an fhaisnéis a chuir na leachtaitheoiri
ar fail neamhiomlan.

Ar an 20 Bealtaine 2020, tar éis an phroisis
comhairlitichain a thabhairt chun criche,
scriobh na leachtaitheoiri chuig na fostaithe ag
tabhairt fogra faoi fhoirceannadh fostaiochta ar
fhorais iomarcaiochta.

Ceanglaionn Alt 9 ACF ar fhostdir a bheartaionn
iomarcaiochtai comhchoiteanna a chruthd dul

i gcomhairle le hionadaithe fostaithe a luaithe is
féidir, agus ar a laghad 30 la sula dtugtar an chéad
fhégra difhostaithe. Le linn an chomhairlitchain,
ba cheart don fhostéir dul i ngleic leis an
bhféidearthacht na hiomarcaiochtai ata beartaithe
a sheachaint, lion na bhfostaithe a ndéanann

siad difear doibh a laghdd, né iarmhairti na
n-iomarcaiochtai a mhaold.

Ceanglaionn Alt 10 ACF ar fhostdir an fhaisnéis
abhartha ar fad a sholathar d'ionadaithe na
bhfostaithe le haghaidh na gcomhairliichan.

D'aitigh an Gearanach gur theip ar Debenhams
Ireland ailt 9 agus 10 a chomhlionadh. Ba cheart
go mbeadh tus curtha ag Debenhams Ireland
leis an bproiseas comhairliuchain ar an

9 Aibrean 2020 ar a mhoille, mar ba Iéir go raibh
iomarcaiochtai comhchoiteanna @ mbeartt ag an
bpointe sin. Nior cuireadh tus leis an bproiseas
comhairlitichain go dti an 17 Aibrean 2020,
afach, nuair a bhi leachtaitheoiri sealadacha
ceaptha cheana féin. Ina theannta sin, theip

ar na leachtaitheoiri dul i mbun comhairlichan
fintach, agus ghlac siad pairt go héighniomhach
sa phroiseas mar chleachtadh ticbhosca. Theip
orthu faisnéis abhartha a thabhairt faoin
dinéireacht stoic, faoin gcumas an t-ardan ar

line a oibriu, faoi bhrabusacht na siopai, agus
faoi Us léasachta.

D'aitigh Debenhams Ireland gur cuireadh tus

leis an gcomhairlidichan chomh luath agus ab
fhéidir tar éis don mhathairchuideachta sa

RA a r& nach bhféadfadh si an gné in Eirinn

a mhaoiniu a thuilleadh. Bhi airgead a chailleadh
ag Debenhams Ireland le blianta anuas agus bhi
sé ag brath go hiomlan ar mhathairchuideachta
na RA le haghaidh tacaiochta. Ghniomhaigh

na leachtaitheoiri go pras in ainneoin na
mbacainni méra lbistiochta a chruthaigh an
phaindéim agus an dianghlasail a bhi ar siul.
Chombhlion siad a n-oibleagaidi dlithitla maidir le
comhairlidchan fidntach, toisc gur solathraiodh
an fhaisnéis abhartha ar fad. Bhi smacht teoranta
ag an gcuideachta chun gniomhu ina haonar

6 thainig mathairchuideachta na RA isteach sna
comhaontuithe Iéasa agus 6 rialaigh si an t-ardan
ar line a raibh si ina vinéir air.
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D'aitigh Debenhams Ireland narbh fhéidir scéla
na gcaillteanas post a theorannu néa a dtionchar
a mhaoll mar gheall ar na bhfirinni airgeadais.
Bhi oibleagaidi ar na leachtaitheoiri freisin do
chreidiunaithe faoi Acht na gCuideachtai 2014.

Torthai

Bhreithnigh an OB ar dtus pointe spreagtha

na gcomhairlidchan. Ag féachaint do chasdli
na hEireann agus an AE (Tangey i gcoinne Dell
Products [2013] IEHC 622), chinn an OB go
gcaithfeadh sé machnamh a dhéanamh ar cén
teagmhas “a bhi de chineal cinnidh straitéisigh
agus a d'fheidhmigh férsa laidir ar an bhfostéir
chun criocha éifeacht a thabhairt don
oibleagaid chomhairlidchain”.

Anseo, chinn an OB go ndearna Debenhams
UK cinneadh straitéiseach/eacnamaioch ar
an 8 Aibrean 2020 gan Debenhams Ireland

a mhaoiniu a thuilleadh. Chuir “an cinneadh
sin forsa laidir ar an bhfostéir éifeacht a
thabhairt don oibleagaid chomhairliichain

i gcas ina geaithfi machnamh a dhéanamh ar
iomarcaiochtai chomhchoiteanna”.

Toisc gur spreagadh cursai ar an 8 Aibrean
2020, ba i an chéad cheist eile na ar cuireadh
tus leis an bprdéiseas comhairlitichain chomh
luath agus ab fhéidir faoi a. 9. Cuireadh tus

leis ar an 17 Aibrean 2020. Bhi an OB ag brath
ar Threoir 98/59/CE 6n gComhairle maidir le
comhfhogasu dhlithe na mBallstat a bhaineann
le hiomarcaiochtai comhchoiteanna, go hairithe
Airteagal 2(1) lena bhforailtear:

“I gcds ina bhfuil fostdir ag beartu iomarcaiochtai
comhchoiteanna, toséidh sé comhairlitchdin

le hionadaithe na n-oibrithe in am trdtha chun
teacht ar chomhaontu.”

D'aitigh Debenhams Ireland gur cuireadh

tds ‘in am i dtrath’ leis an gcéad chruinniu
comhairlidchain ar an 17 Aibrean 2020,

i bhfianaise na gcéimeanna praiticidla a raibh
ga leo maidir le glasail Covid-19, lena n-airitear
srianta ama toisc go ndearnadh an cinneadh
le linn na Casca agus tréimhse saoire poibli.

Mhaigh an OB go gcaithfi ‘in am i dtrath’ a [éamh
i gcomhar le hAirteagal 2(2), a deir nach mér

don chomhairliichan “bealai agus modhanna

a chlidach chun iomarcaiochtai comhchoiteanna
a sheachaint né lion na n-oibrithe a ndéantar
difear déibh a laghdu, agus chun na hiarmhairti
a mhaolud”.

Luaigh an OB go raibh an t-am rithdbhachtach
sa chas seo. Ni mor breathnu ar an gceanglas
dul i gcomhairle ‘in am i dtrath’ i gcomhthéacs
leochaileacht na cuideachta, i.e. “go hairithe
maidir leis an tionchar airgeadais ar an eintiteas
de bharr orduithe slainte poibli Covid-19

agus dunadh siopai a measadh a bheith
neamhriachtanach agus aistarraingt na
tacaiochta airgeadais én Mathairchuideachta”.
Murab ionann agus mathairchuideachta na
RA, ni fhéadfadh Debenhams Ireland cosaint
alorgi gcoinne creiditnaithe. | gctinsi den
sort sin, is éard a bhi i gceist le ‘in am i dtrath’
na ‘chomh luath agus is féidir, “go hairithe
nuair a laghdaitear na roghanna chun
tionchar na n-iomarcaiochtai comhchoiteanna
a mhaolud nuair a chuirtear cuideachta faoi
leachtd”. Da réir sin, chinn an OB “nach
mbeadh sé miréasunta go gcuirfi tus leis an
gcomhairlidchan faoin 9 Aibrean 2020". Bhi an
mhoill go dti an 17 Aibrean abhartha maidir le
“roghanna féideartha a laghdu chun iarmhairti
na n-iomarcaiochtai comhchoiteanna beartaithe
a laghdu agus a mhaolud”.

Maidir leis an oibleagdid an fhaisnéis dbhartha
ar fad a sholathar de réir a.10, chinn an OB
nach mor ciall a bhaint as sin ag féachaint don
cheanglas go gcaithfidh an comhairlitchan

a bheith faoi na “bealai agus modhanna chun
iomarcaiochtai comhchoiteanna a sheachaint
noé lion na n-oibrithe a ndéantar difear déibh

a laghdu, agus chun na hiarmhairti a mhaolud”.
D'iarr an ceardchumann faisnéis le go bhféadfai
moltai cuiditheacha a chur le chéile. Chinn an
OB, i gcomhthéacs siopa miondiola, go raibh
“brabusacht gach siopa; luach an stoic; cé leis

a raibh an stoc; an cumas chun tradail ar line

le linn na Paindéime; agus na socruithe |éasa
tiarna talin” ina bhfachtoiri abhartha maidir

le tograi cuiditheacha a cheapadh. Bhi an
fhaisnéis sin abhartha agus riachtanach agus
nior cuireadh ar fail i. Chuir easpa na faisnéise
sonrai bac ar chumas an cheardchumainn tograi
cuiditheacha a dhéanamh.

Da réir sin, chinn an OB gur gha tds a chur leis
an bpréiseas nios luaithe nd mar a rinneadh
agus, nuair a cuireadh tus leis, nach ndearnadh
é go filntach. Mar sin sharaigh Debenhams
Ireland ailt 9 agus 10 ACF. Foralann Alt 11A ACF
d’'uasdamhachtain de luach saothair ceithre
seachtaine. Maidir leis an bhfiric gur saruithe
ar Threoir Shoisialta a bhi iontu sin, chinn an
OB go gcaithfeadh an ddmhachtain a bheith
éifeachtach agus comhréireach. Da bharr sin,
bhronn an OB pé ceithre seachtaine as gach
sary, €2,280 ar an iomlan.

»»
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Breda Cox i gcoinne Debenhams Retail
(Ireland) Limited (faoi leachtu), ADJ-00039722

Rinneadh an cas céanna thar ceann oibrithe
faoi CSTGT, agus an Gearanach ag gniomhu mar
chas tastala. Thosaigh an Gearanach ag obair
leis an bhFreagroir i 1998 agus d'oibrigh si mar
chuntdir [6nadoireachta.

Ar na cliseanna céanna, chinn an OB gur
sharaigh Debenhams Ireland Ailt 9 agus 10 ACF
maidir leis an bpréiseas comhairlichain. San
éileamh seo, afach, chinn an OB nach raibh cas
déanta amach le haghaidh uaschuitimh, agus
bhronn sé ceithre seachtaine de luach saothair
de €1,800 san iomlan ar an nGearanach.

An tAcht um Shaoire
Bhreoiteachta 2022

Karolina Leszczynska i gcoinne Musgrave
Operating Partners Ireland, ADJ-00044889

Eochairfhocail

An tAcht um Shaoire Bhreoiteachta 2022,
scéim saoire breoiteachta nios fabhrai, saoire
bhreoiteachta reachtuil, laethanta feithimh.

Culra

Thosaigh an Gearanach, cuntéir siopa, ag
obair don Fhreagréir in 2007. | mi Eanair 2023,
bhi si as lathair 6n obair ar feadh ceithre la.

Ta scéim saoire breoiteachta ag an bhFreagroir
a dhéanann forail d'ocht seachtaine de

shaoire bhreoiteachta le pa i dtréimhse rollach
dha mhi dhéag; mar sin féin, meastar gur
‘laethanta feithimh’ iad na chéad tri 13 agus
bionn siad neamhioctha. De réir na scéime,
nior iocadh ach an ceathru 1a d'aslaithreacht an
Ghearanaigh. D'aitigh si gur cheart go mbeadh
a haslaithreacht ioctha faocin Acht um Shaoire
Bhreoiteachta 2022 (“ASB").

Rinneadh scéim saoire breoiteachta an
Fhreagroéra a idirbheartd agus a chomhaontud
leis na ceardchumainn. Baineann an scéim le
fostaithe a bhfuil sé mhi de sheirbhis acu. On
gceathru la, bionn fostaithe i dteideal 100% da
dtuarastal, ldide aon sochar leasa shaéisialaigh,
a fhail. D'aitigh an Freagroir go bhfuil a scéim
saoire breoiteachta, ar an iomlan, nios fabhrai
né saoire bhreoiteachta reachtuil, agus mar sin
nil feidhm ag na hoibleagaidi faoin ASB.
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Torthai

Cuireadh tus leis an ASB ar an 1 Eanair 2023.
Solathraionn Alt 5 ceart reachtuil ar thri |4 saoire
breoiteachta. Ach ceadaionn alt 8 d'fhostdiri
téarmai nios fearr a sholathar do shaoire
bhreoiteachta agus “go mbeidh aon fhorail den
sort sin in ionad na teidliochta reachtula, agus
ni sa bhreis uirthi”. Deir Alt 9 nach bhfuil feidhm
ag na hoibleagaidi faoin ASB maidir le “fostéir

a sholathraionn scéim saoire breoiteachta da
fhostaithe n6 da fostaithe sa chas go dtugann
téarmai na scéime, ar feadh na tréimhse
tagartha ata leagtha amach sa scéim, sochair
atd, ina n-iomlaine, nios fearr don fhostai na
saoire bhreoiteachta reachtuil”. Agus cinneadh
a dhéanambh faoina bhfuil scéim saoire
breoiteachta nios fearr, cuirtear na nithe seo

a leanas san aireamh:

- An tréimhse sheirbhise nach mér a bheith
criochnaithe ag fostai sula mbionn saoire
bhreoiteachta inioctha.

- Lion na laethanta a mbionn fostai as lathair
sula mbionn saoire bhreoiteachta inioctha.

- Antréimhse a mbionn saoire bhreoiteachta
infoctha ina leith.

- An méid saoire breoiteachta
a bhionn inioctha.

- Tréimhse thagartha na scéime
saoire breoiteachta.

Luaigh an OB gurb i an cheist, sa chas sin, na
an raibh scéim an Fhreagréra nios measa na an
tsaoire bhreoiteachta reachtuil mar gheall ar
an tréimhse feithimh tri la.

Agus scéim an Fhreagroéra a breithnid, chinn

an OB go bhfuil tréimhse feithimh tri 1a ag
teacht leis an gcoinnioll céanna a bhaineann

le hiocaiocht sochair breoiteachta ag an Roinn
Coimirce Séisialai. Lean formhoér na scéimeanna
fostoiri an coinnioll sin, agus ba chosuil gurbh

é an cuspoir loighcitil ata leis na tréimhsi gearra
eatramhacha d'aslaithreacht a dhispreagadh.
Mhaigh an OB, sa chas go n-ioctar fostai

agus é/i as lathair de bharr breoiteachta ar
feadh tréimhse réasunta ama, nach raibh

sé miréasunta d'fhostdir an cur chuige sin

a ghlacadh.

Faoin ACF bionn fostaithe i dteideal saoire
bhreoiteachta reachtdil a thail tar éis tri
seachtaine déag de sheirbhis; ni mér
d'fhostaithe an Fhreagrora 26 seachtain de
sheirbhis a bheith acu. Cé nar chuir sé seo
isteach ar an nGearanach, na ar 89% d'fhoireann
an Fhreagrora, chinn an OB go raibh tionchar
aige sin agus cinneadh a dhéanamh ‘ar an
iomlan’ an raibh scéim an Fhreagrora nios fearr.
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Duirt an OB go raibh sé soiléir go raibh ocht
seachtaine de shaoire bhreoiteachta ioctha nios
tairbhi na tri 14, agus go bhfuil 100% den pha nios
tairbhi na 70% den pha faoin scéim reachtuil.

Chuir an OB san aireamh freisin go raibh scéim
saoire breoiteachta an Fhreagrora bunaithe

ar idirbheartaiocht le ceardchumainn agus,

0 achtaiodh an ACF, nar chuir na pairtithe tus
le hathruithe beartais a phlé.

Chinn an OB go raibh fad na saoire breoiteachta
ioctha agus méid an pha breoiteachta nios
tabhachtai na an polasai tri ‘Ia feithimh’ agus

an riachtanas sé mhi de sheirbhis leantnach

a bheith ann. Chuir scéim an Fhreagréra sochair
ar fail a bhi, ar an iomlan, nios fearr d'fhostaithe
na na sochair faoin ACF agus measadh nach
raibh bunds maith le cas an Ghearanaigh.

Cosaint Mhaithreachais

Mandy Hurley i gcoinne Eazy Connections
Ltd. ag traddil mar Complete Outsource
Solutions, ADJ-00033976

Eochairfhocail

Na hAchtanna um Chomhionannas
Fostaiochta 1998 go 2021, foras inscne, saoire
mhaithreachais, ceart chun filleadh ar an obair,
obair mhalartach oiritinach, na hAchtanna

um Chosaint Mhaithreachais 1994 go 2022,

an tAcht um Chaidreamh san Ait Oibre 2015,
teorainneacha ama, mifheidhmiud an dli
naisilnta, carnadh cliseanna caingne.

Culra

Baineann an cas seo le liomhainti maidir le
hidirdheald bunaithe ar thoircheas: Chuir an
Gearanach dha ghearan isteach: ceann amhain
faoin Acht um Chomhionannas Fostaiochta 1998
(“ACF"), ar an bhforas ‘inscne’, agus ceann eile
faoin Acht um Chosaint Mhaithreachais 1994
("ACM"). Chuir an Gearanach gearan isteach
freisin faoin ACF ar an bhforas ‘stadas teaghlaigh’,
nach ndearnadh amach.

D'oibrigh an Geardnach mar Bhainisteoir Oifige
don chuideachta Freagréra. Chuaigh si ar shaoire
mhaithreachais i mi Aibreain 2020 agus d'fhill

si ar an obair i mi na Nollag 2020. Nuair a d'fhill

si ar an obair, bhi an chuideachta ag obair ar
mhoérfheachtas margaiochta do chliant mér, agus
bhi gach duine an-ghnéthach ar fad. Mar thoradh
air sin bhi gach cineal dualgas ar an nGearanach
nach raibh uirthi de ghnath mar chuid da

rél - ach bhi si sasta an obair a dhéanamh.

Nuair a d'fhill si ar an obair tar éis na Nollag,
afach, i mi Eanair 2021, ba léir don Ghearanach
nach raibh an rél céanna aici agus a bhi aici
roimhe sin, go raibh dualgais nios IU & dtabhairt
di, agus leibhéal freagrachta nios isle aici, agus
go raibh si & cur as an aireamh ¢ chruinnithe

a d'eagraigh si agus a d'fhreastail si orthu
roimhe sin. Ba é a cas nach raibh an rél céanna
aici agus a bhi aici roimhe sin, na nar cuireadh
obair oiriinach mhalartach ar fail di, tar éis di
filleadh ar an obair tar éis na saoire cosanta.

Shéan an Freagroir €ilimh an Ghearanaigh agus
mhaigh sé, nuair a bhi an Gearanach ar saoire
mhaithreachais, gur thainig méadu suntasach ar
an ngno agus gur solathraiodh obair mhalartach
oirilinach di nuair a d'fhill si ar an obair. Duirt

sé freisin go raibh a gearan faoin ACM faoi
urchosc reachta.

Torthai

ACF

Thug an OB breith i bhfabhar an Ghearanaigh.
Bhi si sasta gur éirigh leis an nGearanach tatal
idirdhealaithe dhirigh a thabhairt chun solais,
ar chuis na hinscne (faoi a. 85A den ACF).
Aistriodh an dualgas cruthdnais ansin chuig an
bhFreagréir chun ‘a mhalairt a chruthd’, rud

a chinn an OB nar éirigh leis a dhéanamh.

Chinn an OB gur tugadh céim nios isle don
Ghearanach agus gur cuireadh ar leataobh

i nuair a d'fhill si ar an obair 6 shaoire
mhaithreachais; gur imigh post an Ghearanaigh
agus an réamhline tuairiscithe araon; agus go
raibh snaithe soiléir idirdhealaithe ann 6n uair
a d'fhill si ar an obair ¢ shaoire chosanta go dti
an am a chuaigh si ar shaoire bhreoiteachta
dheimhnithe, i mBealtaine 2021.

Chinn an OB nar thuig an Freagréir a dhualgais
dhlithidla agus a oibleagaidi dlithiula i leith
fostaithe ar mna iad ag filleadh ar an ionad
oibre tar éis déibh a bheith ar thréimhse saoire
cosanta. Cé go raibh an Gearanach ag plé go
gniomhach leis an bhFreagréir, ni raibh aon
mheicniocht chui ann chun éisteacht lena
gearan. Bhronn an OB €31,000, le haghaidh
“éifeachtai an idirdhealaithe”, arbh ionann

é agus tuairim is bliain amhain den tuarastal.
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ACM

Leagtar amach in Ailt 26 agus 27 den ACM an
ceart chun filleadh ar an obair go dti an rol

a bhi ag an bhfostai direach roimh dhul ar
shaoire mhaithreachais, né an ceart chun obair
mhalartach oiriiinach a fhail i gcdinsi airithe.

D'aitigh an Freagroéir go raibh gearan an
Ghearanaigh faoin ACM faoi urchosc reachta.
Foralann alt 41(7)(c)(i) den Acht um Chaidreamh
san Ait Oibre 2015 do theorainn ama chun éilimh
faoin ACM a thabhairt chuig an CCAO de shé mhi
dar tUs an data a chuirtear in iul don fhostoir “go
bhfuil an fostai ag iompar clainne, gur saolaiodh
leanbh don fhostar le déanai né go bhfuil an fostai
ag beatht ciche”; agus toisc go ndeachaigh an
Gearanach ar shaoire mhaithreachais in Aibrean
2020, agus nar chuir si a gearan isteach go dti
Meitheamh 2021, bhi an t-am “caite” aici.

Luaigh an OB gur achtaiodh an ACM chun Treoir
92/85/CEE 6n gComhairle a thrasui maidir le
bearta a thabhairt isteach chun feabhsuithe ar
shabhailteacht agus ar shlainte oibrithe torracha
agus oibrithe a raibh leanbh acu le déanai né
ata ag cothu ciche a spreagadh ag an obair. Ta
sé aitheanta ag an gCuirt Bhreithiunais gurb
ionann an toradh a shaothraionn an Treoir agus
comhionannas suntasach, ni comhionannas
foirmidil. Ceanglaionn Airteagal 12 den Treoir

ar Bhallstait bearta a chur i bhfeidhm chun
ligean do na hoibrithe go Iéir a ndéantar éagdir
orthu de bharr mainneachtain na n-oibleagaidi
a eascraionn as an Treoir a chomhlionadh,

a n-éilimh a leanuint tri phroiseas breithitinach,
né tri dhul ar iontaoibh Udarais inniula eile,

tri “leigheas baile éifeachtach” a sholathar.

De réir chinneadh na Cuirte Breithidnais in An
tAire DIi agus Cirt agus Comhionannais i gcoinne
Choimisinéir an Gharda Siochdna C-378/17, ta
dualgas ar an CCAO reachtaiocht naisitinta

ata contrartha do dhli an AE a dhifheidhmid.
Chinn an OB go raibh sé riachtanach an
reachtaiocht naisidnta a lIéirmhinid de réir

na Treorach ionas go mbeadh teacht ag an
nGearanach ar leigheas dli éifeachtach baile,
mar a cheanglaitear faoi théarmai na Treorach.
Seachas sin, ni sholathroéfai aon leigheas baile
éifeachtach chun cearta maithreacha nua

a chosaint nuair a bhain an patran fiorais
iomchui le héileamh a d'fhabhraigh trath n6 tar
éis iarracht an Ghearanaigh a ceart chun filleadh
ar a cuid oibre a fheidhmiu tar éis tréimhse
saoire maithreachais.

Sa chas seo, ba é an pointe ba luaithe

a d'fhéadfadh cuis chaingne a bheith fabhraithe
faoin ACM na trath fhilleadh an Ghearanaigh ar
an obair i mi na Nollag 2020.
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Ar fhirici an chais, afach, chinn an OB gur
fhabhraiodh an chuis chaingne in Eanair 2021,
nuair ba léir don Ghearanach nar tugadh

a dualgais ar ais chuici. Luaigh an OB go
ritheann tréimhsi teorann i ndli na hEireann
go hionduil 6n am a fhabhraionn an chuis
chaingne. Ar na cliiseanna sin, nior Usaid an
OB alt 41(7)(c) agus chinn sé, mar gur cuireadh
an gearan isteach i Meitheamh 2021, laistigh de
shé mhi 6 dhata fabhraithe chuis chaingne an
Ghearanaigh, go raibh an gearan “in am” agus
nach raibh sé faoi urchosc reachta.

Chuir an OB béim ar an bhfiric nach bhfuil aon
bhriseadh sa chaidreamh fostaiochta idir fostoir
agus fostai ar shaoire mhaithreachais agus

go bhfagann aon chur chuige eile tairbhe an
tsaoire cosanta maithreachas gan aon ni. Chinn
an OB gur cuireadh bac ar an nGearanach
filleadh ar an obair tar éis tréimhse saoire
maithreachais agus nar cuireadh obair oiritnach
eile ar fail di. Cé nach bhfuil aon cheanglas
reachtudil ann roghnu idir éilimh faoin ACF

agus faoin ACM, nior bhronn an OB cuiteamh
faoin ACM, ag teacht le riail an dli choitinn

i gcoinne aisghabhail dhubailte, agus 6s rud é go
ndearna an OB damhachtain airgeadaiochta
faoin ngearan ACF maidir le hidirdhealU ar na
firici céanna.

Tar éis na héisteachta, rinne an Freagroéir
iarratas i scribhinn chun ainmneacha na
bpairtithe a dhéanamh anaithnid, iarratas
a ndearna an Gearanach agoid ina choinne,
agus ar dhiultaigh an OB dé.

Pa (lena n-airitear séisini)

Rhona Matthews i gcoinne Morbury Ltd. ag
traddil mar Top Security, ADJ-00037983

Eochairfhocail

An tAcht um Eagrd Ama Oibre 1977, laethanta
saoire poibli, rata ilchodach pa.

Culra

D'oibrigh an Gearanach mar gharda slandala
statach don Fhreagroir idir 2017 agus 2021.
D'oibrigh si ar phatrun seala a d'athraigh, agus
chinn sé sin cé mhéad sealanna in aghaidh na
seachtaine a d'oibrigh si i seachtain ar leith.
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Rinne an Gearanach gearan nach bhfuair si aon
iocaiocht bhreise riamh i leith laethanta saoire
poibli. focadh an Gearanach méa d'oibrigh si 14
saoire poibli, ach murar oibrigh si, ni raibh an
rogha aici é a chur lena saoire bhliantuil. D'aitigh
an Gearanach go raibh an Freagroéir ag sard an
Achta um Eagrd Ama Oibre 1997 (“EAQ").

D'aitigh an Freagréir gur iocadh rata ilchodach
pa le fostaithe i leith laethanta saoire poibili,
ag teacht lena gconarthai fostaiochta. focadh
laethanta saoire poibli mar chuid den pha in
aghaidh na huaire a iocadh (rata 36 centin
aghaidh na huaire).

Torthai

Bhi clig |a saocire phoibli, mar ata sainmhinithe
san EAQ, sa tréimhse abhartha don éileamh
seo. Faoi a. 21, ta ceithre rogha ag fostoiri
d'fhostaithe i leith 14 saoire phoibli. Féadfaidh
fostaithe na nithe seo a leanas a fhail:

- Lasaoire le pa ar 14 saoire poibli

- Lasaoire le pa laistigh de mhi la na
saoire poibli

- L& breise de shaoire bhliantuil
- Labreise pa

Agus an reachtaiocht & cur san aireamh, bhi an
OB sasta gurb iad seo na roghanna dleathacha
amhain até ar fail d'fhostdir chun cloi leis an
EAO. Luaigh an OB go raibh idirdheall idir

cur chuige an reachtais i leith phréimh an
Domhnaigh a cheadaionn go sonrach rata
ilchodach a ioc, agus cur chuige an reachtais

i leith laethanta saoire poibli, nach dtugann aon
fhaisnéis maidir le rata ilchodach pa. Foralann
alt 14(1) EAO, i gcas ina mbionn ar fhostaithe
oibrid ar an Domhnach, agus nach gcuirtear
san aireamh ar shli eile a bhfuil orthu oibrid

an 14 sin agus an pa a chinneadh, déanfar iad

a chuiteamh tri liintas, méadu ar an rata pa,
am saor foctha in ionad, n6 meascan diobh seo
a fhail. Mar sin féin, nil aon roghanna mar seo
ag an bhfostdir maidir le laethanta saoire poibli.
Da réir sin, chinn an OB go raibh sé réasunach
a bheith den tuairim nar cheadaigh an
reachtaiocht cur chuige da leithéid maidir

le laethanta saoire poibli.

Chinn an OB mar sin go raibh an cur chuige
a ghlac an Freagroir maidir le hiocaiocht
laethanta saoire poibli lasmuigh den mhéid
a bhi ceadaithe faoin EAO agus go raibh

sé midhleathach.

Mheas an OB gur saru an-tromchuiseach

é seo ar an reachtaiocht agus d'ordaigh sé
don Fhreagréir athbhreithnit a dhéanamh
ar a chonarthai agus a bheartas parolla agus
iad a ailiniu le ceanglais an EAO. D'ordaigh an
OB freisin don Fhreagréir cditeamh de €600
a ioc leis an nGearanach.

Sous-chef i gcoinne Ostdin, IR-SC-00001262

Eochairfhocail

An tAcht um foc P4, séisini agus aisci, daileadh
séisini, séisini leictreonacha, agus fogra
do chustaiméiri.

Culra

Oibrionn an fostai mar sous-chef sdisearach

in 6stan agus faigheann sé €17.16 in aghaidh
na huaire. D'aitigh sé, 6 achtaiodh an tAcht

um loc P4 (Leasu) (Leideanna agus Aisci) 2022,
a leasaionn an tAcht um foc P4 1991 (“AiP”) agus
an tAcht um Théarmai Fostaiochta (Faisnéis),
1994, go raibh sé ag déanamh iarrachtai
daileadh séisini a thabhairt chun rialtachta

san ostan. Is é an nds imeachta ata ann faoi
lathair na go gcaitear le gach priomhchocaire

a oibrionn seal mar dhuine amhain le daileadh,
ag fail séisini comhionann leis na daoine ata

ag obair sa bhear n6 sa bhialann. Mheas sé go
raibh sé seo éagérach agus theastaigh uaidh go
ndéilealfai leis mar dhuine aonair seachas mar
chuid de ghrupa.

D'aitigh an fostdéir gur saincheist
chomhchoiteann a bhi i ndaileadh leideanna,
mar sin ni raibh sé cui é a bhreithnid faoin

Acht Caidrimh Thionscail toisc go ndéanfadh
aon mholadh difear do thart ar 35 ball foirne.
D'aitigh an fostéir freisin go dtaispedntar fogra
séisini agus aisci ar an mbealach isteach sa
bhialann, agus ar bhiachlair, agus go sonraitear
ann ‘go dtéann 100% de shéisini go direach
chuig an bhfoireann’. Feidhmionn an t-éstan
céras ‘tronc’; bailionn agus bainistionn fostaithe
séisini agus ni bhionn baint ag an lucht
bainistiochta leis an daileadh. Deir an polasai
maidir le séisini i lamhleabhar an fhostéra go
‘roinneann na baill foirne na séisini ag deireadh
gach seala’. Ta an polasai neamhfhoirmiil seo
mar noés agus cleachtas san 6stan le tamall
anuas. Bailitear séisinf airgid agus dailtear iad ar
na baill foirne ag deireadh gach seala. Athraitear
séisini carta creidmheasa/dochair go hairgead
tirim agus airitear iad le séisini airgid ag
deireadh gach seala.

»»
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Torthai

Ghlac an OB leis gur saincheist chomhchoiteann
é an bealach a dhailtear séisini agus go bhfuil
sé de dhualgas ar fhostai a bhfuil gearan aige/
aici nésanna imeachta a bhfostéra a Usaid chun
réiteach a fhail. Mar sin féin, mheas an OB gur
ardaigh an fostai ceisteanna tdbhachtacha
maidir le cur i bhfeidhm na reachtaiochta nua
san éstan.

Luaigh an OB go mbaineann a.4B ATP leis an
gcaoi a gcaitear le séisini né aisci a fhaigheann
an fostoir tri mhodh leictreonach iocaiochta.
Cuireann sé sin an fhreagracht maidir le
daileadh cothrom na séisini leictreonacha ar
an bhfostoir, agus mheas an OB nar chomhlion
airgeadu na séisini agus iad a chur le séisini
airgid riachtanais an ailt sin.

D’easaontaigh an OB leis an bhfost6ir nach
raibh aon oibleagaid air dul i gcomhairle le
fostaithe, de réir a.4B(7) ATP, maidir le daileadh
séisini, mar go raibh an polasai i bhfeidhm tri
nos agus tri chleachtas agus nil aon athrd tagtha
air ¢ achtaiodh an reachtaiocht. | gcomhréir

leis an Acht, ni mér d'fhostéir polasai a bhunu
chun séisini leictreonacha a dhéileadh. Ina
theannta sin, mheas an OB go dteastaionn nios
mo sonrai 6n ATP i bpolasai séisini agus aisci

na mar a sholathraitear faoi lathair i bpolasai
an fhostora. Ba cheart go mbeadh na nithe seo
a leanas sa pholasai: teideal poist an duine at
freagrach as séisini leictreonacha a bhainistiu
agus an méid a fuarthas i séisini a chur in iul
d'fhostaithe; miniciocht riomh agus daileadh
séisini leictreonacha; na fostaithe ata inchailithe
le haghaidh séisini leictreonacha; agus an cion
séisini ata le tabhairt do gach catagoir d'fhostai.

Mheas an OB freisin gur theip ar fhogra

an fhostoéra do chustaiméiri an méid a bhi
riachtanach faoi a.4E(1) ATP a thaispeaint, go
sonrach sa chas nar luadh an bealach a ndailtear
séisini agus aisci agus na méideanna a dhailtear.
Mheas an OB go gcaithfi a churinidl do
chustaiméiri “cé chomh minic agus a dhdiltear
séisini ar an bhfoireann, ma ioctar na séisini

in airgead tirim né tri pha, agus an cion de na
séisini a thugtar do gach catagéir d'fhostai”.

Sna cuinsi seo, mhol an OB go ndéanfadh an
fostéir machnamh ar na heasnaimh a aithniodh
ina iarratas ar an ATP, agus mhol sé da
bhfanfadh gearan an fhostai gan réiteach tar
8is tri mhi, gur cheart d6é nés imeachta gearain
an fhostéra a Usaid chun réiteach a lorg ar
leibhéal aitiuil.

P =

Nochtadh Cosanta

Oibri i gcoinne Gno teiripe suathaireachta,
ADJ-00043225

Eochairfhocail

Na hAchtanna um Dhifhostd Eagérach 1977

g0 2015, an tAcht um Nochtadh Cosanta 2014,
nochtadh cosanta, pionésu, difhostu éagorach,
cuiteamh cothromasach, agus uasdamhachtain.

Culra

D'fhostaigh an Freagroir an Geardnach mar
theiripeoir suathaireachta 6n 1 Feabhra 2020
go dti an 17 Bealtaine 2022. Nior tugadh
conradh scriofa di, ach go hionduil d'oibrigh

si 40 uair sa tseachtain agus iocadh €70 in
aghaidh an lae in airgead tirim |éi. Shann
bainisteoiri an Fhreagroéra, 1anuin, cliaint do na
hoibrithe ar chéras scuaine. Go luath tar éis di
tosu ar a cuid fostaiochta, thug an Gearanach
faoi deara gur minic a d'iarr cliaint seirbhisi
breise de chinedl gnéasach, ag ra gur sholathair
oibrithe eile na seirbhisi sin. D'ardaigh an
Gearanach an méid sin lena bainisteoiri agus
duirt siad 1éi go bhféadfadh si seirbhisi breise

a sholathar agus an praghas a d'fhéadfadh

si a ghearradh orthu. Duradh léi go bhféadfadh
si‘nil" a ra ach nach bhfaigheadh si cliaint

a thuilleadh. Duirt an Gearanach gur thosaigh
si ar sheirbhisi gnéasacha teoranta a sholathar
tar éis an chomhra sin ach go raibh brua uirthi
nios mo6 a dhéanamh. Ar roinnt 6caidi, chuir

si in iul da bainisteoiri nach raibh si ag iarraidh
seirbhisi den sort sin a sholathar agus d'ardaigh
si imni faoina slainte, a sabhailteacht féin agus
a coinniollacha oibre.

D'éiligh duine d& bainisteoiri uirthi go rialta
suathaireacht a sholathar dé saor in aisce
agus chuir sé bru uirthi seirbhisi gnéasacha

a sholathar dé. Tar éis don Ghearanach diultd
do, d'éirigh a bainisteoiri drochbhéasach agus
dimheasuil, agus ni raibh si ar an sceideal
chomh minic. Chuir na bainisteoiri polasai

i bhfeidhm freisin nach n-iocfai pa leis an
nGearanach mura bhfeicfeadh si ceathrar cliant
ar a laghad in aghaidh an lae, rud a d'fhag go
minic nach n-iocfai pa |éi as |a oibre.

| mBealtaine 2022, nior cuireadh an Gearanach
ar an uainchlar chun aon sealanna a dhéanamh.
Chuir si ceist faoi seo agus duirt an Freagroir

[éi nach raibh a thuilleadh oibre ann di agus

go bhféadfadh si post eile a fhail. Briseadh as

a post i go héifeachtach ar an 17 Bealtaine 2022.
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Rinne an Gearanach go leor gearan faoin
reachtaiocht fostaiochta maidir lena téarmai
agus coinniollacha fostaiochta agus an chaoi ar
caitheadh |éi, go priomha gur difhostaiodh go
héagoérach i agus gur gearradh pionos uirthi mar
gheall ar nochtadh cosanta a dhéanamh.

Ni raibh an Freagroir i lathair ag an éisteacht.

Torthai
An tAcht um Dhifhostu Eagérach 1977 (“ADE”)

D'aitigh an Gearanach go raibh a dhifhostu
éagoérach mar gur theip ar an bhFreagréir nés
imeachta difhostaithe a sholathar agus nésanna
imeachta cothroma agus ceartas nadurtha

a thabhairt di.

Luaigh an OB go ndéanann a.6 ADE forail go
bhfuil difhostu éagdrach mura bhfuil forais
shuntasacha ann a thugann adar maith dé.

Ni mér don Fhreagréir a chruthd go raibh
forais shuntasacha leis an difhostu. Toisc nach
raibh an Freagréir i lathair ag an éisteacht,
chinn an OB gur difhostaiodh an Gearanach
go héagoérach.

Maidir leis an bhfiric go raibh an Gearanach
as obair ar feadh tréimhse 20 seachtain tar éis
di a bheith difhostaithe, agus na hiarrachtai

a rinne si chun fostaiocht eile a aimsiu le linn
na tréimhse sin, bhronn an OB €7,000 uirthi,
comhionann le luach saothair 20 seachtain.

An tAcht um Nochtadh Cosanta 2014 (“ANC")

D'aitigh an Gearanach go raibh nochtadh
cosanta déanta aici maidir le coinniollacha agus
cuinsi a fostaiochta. Tar éis di an nochtadh
cosanta a dhéanamh, gearradh pionés uirthi;
bhraith si iompar dimheasuil 6na bainisteoir{
agus laghdu ar a huaireanta oibre.

Faoi a.5 ANC, sainmhinitear nochtadh
cosanta mar nochtadh ‘faisnéis iomchui’

a thagann faoi bhraid oibri maidir lena
fhostaiocht agus a léirionn, dar le réasin an
oibri, éagoiritheoireacht iomchui. Airitear le
‘éagoiritheoireacht iomchui’ cion a rinneadh
agus slainte né sabhailteacht duine aonair
a chur i mbaol. Is féidir an nochtadh

a dhéanamh d'fhostéir an oibri.

Luaigh an OB gur nocht an Gearanach imni go
raibh éagoiritheoireacht a déanamh agus go
raibh a slainte agus a sabhailteacht i mbaol.
Bhain an ‘éagoiritheoireacht’ le saru féideartha
ar an dli coiritil ar thaobh an Fhreagrora.

Bhi an OB sasta gur ‘faisnéis iomchui’ a bhi

i nochtadh an Ghearanaigh da fostéir maidir
le ‘éagoiritheoireachtai iomchui’ agus da réir
sin ghlac si go raibh si cosanta, faoi a.5(8). In
éagmais aon fhianaise da mhalairt, chinn an
OB go raibh nochtadh cosanta déanta ag an
nGearanach nuair nar aontaigh si le solathar
seirbhisi gnéis do chliaint an Fhreagrora.

Cuireann Alt 12(1) ANC cosc ar fhostai

a phionosu as nochtadh cosanta a dhéanamh.
Sainmhinitear pionds mar “aon ghniomh né
neamhghniomh a dhéanann difear d'oibri

chun aimhleas an oibri” agus folaionn sé
difhostd, laghdu pa né athru ar uaireanta
oibre, coir éagérach, agus comhéigean, imeaglu
né ciapadh.

Mhaigh an OB gur gearradh pionés ar an
nGearanach i bhfoirm athrd meoin ina leith
agus laghdu ar luach saothair nuair a sannadh
nios lu cliant di. Bhi nasc cuisioch direach idir an
nochtadh cosanta agus an pion6s mar dudradh
go sainraite leis an nGearanach go bhfaigheadh
si nios 14 oibre mura gcuirfeadh si seirbhisi
gnéasacha ar fail. Ina theannta sin, chinn an OB
gurbh ionann an chaoi ar chaith a bainisteoir
fireann leis an nGearanach agus é ag éileamh
uirthi seirbhisi gnéasacha a sholathar dé agus
pionds breise i bhfoirm comhéigin, imeaglaithe,
ciaptha né coir éagérach.

Maidir le ctiteamh, luaigh an OB go ndéanann
Sceideal 2 ANC forail d'uasdamhachtain de luach
saothair cuig bliana. Ni mér don OB a mheas

go bhfuil an cditeamh “céir agus cothromasach
ag féachaint do na himthosca go léir". Cé gur
admhaigh an OB nach raibh an ANC (roimh
achtd an Achta um Nochtadh Cosanta (Leasu)
2022, nach raibh feidhm aige maidir le firici an
chais seo) ag trasui dli an AE, luaigh an OB go
bhfuil an ANC cosuil le reachtaiocht chosanta
agus ba é an run reachtach na leibhéal an-ard
cosanta a thabhairt do dhaoine a dhéanann
nochtadh cosanta. T4 cearta a eascraionn as
nochtadh cosanta a dhéanamh aitheanta ar
leibhéal AE 6 2019 i leith. Rinne an OB tagairt do
chinnti na Cuirte Breithilnais, a chinn “i gcas ina
saraitear ceart sdisialta bunusach, ni mér don dli
naisilnta leigheas éifeachtach, comhréireach né
athchomhairleach a sholathar”, agus go bhfuil
oibleagaid ann an dli naisidnta a léirmhiniu

i bhfianaise fhoclaiocht agus chuspdir Treorach
chun an toradh ata beartaithe a bhaint amach.

D
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Ar na cuiiseanna sin, chinn an OB nach bhfuil
cuiteamh as piondsu teoranta do chaillteanas
airgeadais amhain agus go bhféadfai “tosca
eile a bhreithniu, lena n-airitear measunu

a dhéanamh chun a dhearbhd an bhfuil
dédmhachtain éifeachtach, comhréireach

né athchomhairleach”.

Mheas an OB gur oibri thar a bheith leochaileach
i an Gearanach, mar naisiinach neamh-AE

a thainig go hEirinn chun staidéar a dhéanamh
agus a d'oibrigh leis an bhFreagréir chun tacu
|&i féin agus chun a hoideachas a mhaoiniu.
Chomh maith le cruatan airgeadais a d’eascair
as nochtadh cosanta a dhéanamh, d'fhulaing an
Gearanach anacair mhothidchanach agus nairiu
suntasach 6n bhFreagroir. Cas “an-eisceachtuil”
a bhi ann de réir an OB agus chinn an OB go
raibh cinedl agus méid an phionéis chomh
huafasach sin go raibh an uasdamhachtain
cuitimh tuillte aici. Bronnadh €91,000 ar an
nGearanach, arbh ionann é agus luach saothair
cuig bliana.

An tAcht um Théarmai Fostaiochta
(Faisnéis), 1994

Duirt an Gearanach gur theip ar an bhFreagroir
doiciméad a sholathar di a leag amach

téarmai agus coinniollacha a fostaiochta. Gan
aon fhianaise dd mhalairt, ghlac an OB leis

an éileamh seo agus bhronn siad €1,400 ar

an nGearanach.

An tAcht um Fhégra iosta agus Téarmai
Fostaiochta 1974

D'aitigh an Gearanach gur theip ar an
bhFreagroéir fogra né iocaiocht a sholathar diin
ionad fogra sular difhostaiodh i. Ghlac an OB leis
an éileamh seo gan fianaise da mhalairt agus
bronnadh luach saothair coicise arbh thid €700
ar an nGearanach.

An tAcht um Eagri Ama Oibre 1997

Duirt an Gearanach gur theip ar an bhFreagroir
a pa saoire a ioc. Ghlac an OB leis an éileamh sin
agus bronnadh luach saothair seacht seachtaine
de €2,450 ar an nGearanach.

Bronnadh cliteamh iomlan de €102,550
ar an nGearéanach.
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Aguisin

Dushlain Dhlithiala a raibh
CCAO bainteach leo

Ammi Burke i gcoinne Oifigeach Breithnitichdin, An Coimisiin um Chaidreamh san Ait Oibre, agus Arthur Cox LLP
(Fégraphdirti) [2023] IEHC 225 (neamhthuairiscithe, An Ard-Chuirt, Bolger J., 3 Bealtaine 2023)

Ammi Burke i gcoinne Oifigeach Breithnitichdin, An Coimisitin um Chaidreamh san Ait Oibre, agus Arthur Cox LLP
(Fégraphdirti) [2023] IEHC 360 (neamhthuairiscithe, An Ard-Chuirt, Bolger J., 26 Meitheamh 2023)

Ammi Burke i gcoinne Oifigeach Breithnitichdin, An Coimisitin um Chaidreamh san Ait Oibre, agus Arthur Cox LLP
(Fégraphdirti) [2023] IEHC 560 (neamhthuairiscithe, An Ard-Chuirt, Bolger J., 16 Deireadh Fémhair 2023)

Jana Gogova i gcoinne an Bhoird um Thiondntachtai Cénaithe, James Donoghue, An Coimisitin um Chaidreamh
san Ait Oibre agus Catherine Byrne [2023] IEHC 449 (neamhthuairiscithe, An Ard-Chuirt, Phelan J., 21 Idil 2023)

Ammi Burke i gcoinne Oifigeach Breithnitichdin (i) Scriobh Bolger J. altin 2015, agus é ina
agus An Coimisitin um Chaidreamh abhcoéide ag cleachtadh, inar léiriodh

san Ait Oibre (Freagrairi) agus Arthur imni faoi ghnéithe den Bhille um an

Cox LLP (Fographdirti) [2023] IEHC 225 gCoimisiin um Chaidreamh san Ait Oibre
(neamhthuairiscithe, An Ard-Chdiirt, Bolger J., agus a mhainneachtain croscheistiu faoi
3 May 2023) mhionn a cheadu. Duirt an tlarratasoéir

gur léirigh raiteas faoi nadur saraiochta
i gcoinne naddur fiosrdchain na n-imeachtaf

Eochairfhocail réamhchinneadh Bolger J. ar cheann

Athbhreithnid breithidnach, iarratas ar de na saincheisteanna a ardaiodh san

dhichailid, claonadh oibiachtuil. athbhreithnid breithidnach.

cul (ii) Dluthchaidreamh thar na blianta fada idir
uira Bolger J. agus Abhcdide Sinsearach don

I mi 1Gil 2022, tugadh cead don larratasoir Fhographairti (Arthur Cox LLP) ag eascairt

imeachtai athbhreithnithe breithidnaigh as a bheith ina gcomhaltai bunaithe den

a thionscnamh (2022/535 JR) ag cur i gcoinne Chomhlachas Barra Fostaiochta, tar éis

an CCAO a éileamh ar dhifhostu éagérach paipéir a chur i lathair ag comhdhail bhliantuil

a dhifhostu. Liostaiodh an cas le héisteacht leis CBF, agus tar éis cathaoirleacht a dhéanamh

ar an 2 Bealtaine 2023. Nuair a cuireadh in il do ar sheisiun de chomhdhail 2022.

na pairtithe gur sannadh Bolger J. chun an cas
a éisteacht, d'éiligh an tlarratasoir gur cheart don
bhreitheamh i féin a dhichailiu.

(iii) Tuairimi Bolger J. a léiriodh le linn an
iarratais ar chead, nach raibh an cés ar
mhaithe le leas an phobail.

Rinne an tlarratasoir iarratas ar dhichailiu

bunaithe ar chlaonadh oibiachtuil agus chuir si

ceithre fhoras ar aghaidh lena hiarratas a chosaint:

>
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(iv) Airiodh ainm Bolger ] mar idirghabhélaf
beartaithe ag an bhFographairti i mi LUnasa
2020 (agus é fos ag cleachtadh) maidir leis
an mbundiospdéid idir an tlarratasoir agus
an Fographairti. Chreid an tlarratasoir
go gcaithfeadh comhra a bheith déanta
idir aturnae an Fhographairti agus
Bolger J. sular moladh idirghabhalai.

Torthai

Luaigh Bolger J. go raibh an tastail le haghaidh
claonadh oibiachtuil seanbhunaithe: “ma
thuigeann breathnoir réasuinta oibiachtuil céir,
nach bhfuil iogair go michui, ach a bhfuil na
firici abhartha go léir aige n6 aici, go réasinta
go bhfuil an baol ann nach mbeidh an déantoir
cinnti cothrom agus neamhchlaonta.”

Bhreithnigh si freisin tuairimi na Cuirte

Uachtarai ar an dearbhu a rinne breitheamh

ar a gceapachan faoi Airteagal 34.6.1 den
Bhunreacht agus ar dhualgas breithimh cas

a shanntar d6 né di a éisteacht. Thug Bolger

J. aird freisin ar Threoirlinte na Comhairle
Breithiunai do na Breithitna ar lompar agus Eitic
agus ar na treoirlinte sonracha maidir le dichailid.

Agus i ag lua Kelly i gcoinne an Aire Talmhaiochta
[2021] 2 IR 624, leag Bolger J. amach na fiorais
sa chas seo a measfai go mbeadh an breathndir
réasunach agus oibiachtuil ar an eolas futhu
agus a thuigfeadh iad:

- Andifriocht idir tuairimi abhcéide in iris
acaduil agus an fheidhm bhreithiunach chun
cinneadh a dhéanamh bunaithe ar an dli
agus ar fhasach.

- Andochulacht go nglacfadh breitheamh
le trachtaireacht dhlithiuil i bhfoilseachain
agus i bpaipéir le linn a t(h)réimhse
mar chleachtoir.

- Nadur chaidrimh ghairmiula abhcdéide
lena c(h)omhghleacaithe laistigh de bharra
speisialaithe agus i mbunu agus i bhfeidhmiu
sainchumainn barra.

- Ant-ionchas go gcoinneodh breitheamh
i dteagmbhail le saol an oideachais dli tar éis
do6 né di a bheith ceaptha ina b(h)reitheamh.

- Andifriocht idir iarratas ar chead agus
jarratas tabhachtach ar athbhreithniu
breithiinach agus comhthéacs na dtuairimi
arinneadh le linn an chéad cheann.

- Dilltd na cuirte ag an iarratas ar chead ligean
don larrataséir a pléadalacha a leasu.

P =

- lompar an larratasoéra le linn an iarratais ar
chead chun agéid a dhéanamh aris agus aris
eile ar chinnti na cuirte.

- Nadur agus cleachtas na hidirghabhala.

- Easpa rannphdirtiochta abhcéide ata ag
cleachtadh a ainmniodh mar idirghabhalai
féideartha nach raibh aon phlé ag ceachtar
den da phairti leis n6 Iéi agus nar ceapadh
mar idirghabhalai i ndeireadh na dala.

Alt 2015

Luaigh Bolger J. nach mbaineann na caighdeain
a bhaineann le breithitna a scriobhann go
seachbhreithiinach (mar ata leagtha amach ag
Cuirt Achomhairc Shasana agus na Breataine
Bige in Locabail (UK) Ltd i gcoinne Bayfield
Properties Ltd [2000] QB 451) le habhcéidi

a scriobhann go hacaduil. Duirt si faoi
bhreithitna “ni chdénaionn siad i dtuir eabhair
agus nior cheart go gcéndidis i dtuir eabhair”,
agus go gceaptar iad bunaithe ar a dtaithi
roimhe seo ina bhféadfadh trachtaireacht
acaduil a bheith i gceist. Léirigh abhar

imni an larrataséra a “mithuiscint ar rél na
trachtaireachta dli ag cleachtdiri i gcomparaid
leis an bhfeidhm bhreithidnach chun éisteacht
le cas agus cinneadh a dhéanamh faoin dli agus
faoin bhfasach ceangailteach”

Caidreamh leis an abhcoéide

Deimhnionn treoirlinte na Comhairle Breithitnai
gur féidir le breitheamh “gniomhaiochtai

a bhaineann leis an dli, leis an gcéras dli, le

riar an cheartais né le habhair ghaolmhara

a scriobh, léachtafi a thabhairt futhu, iad

a mhuineadh agus pairt a ghlacadh iontu”.
Thagair Bolger J. freisin do chinneadh na Cuirte
Uachtarai in O'Driscoll i gcoinne Hurley [2016]
IESC 32 a chinn go bhfuil “an-luach ag baint le
malartd tuairimi agus smaointe a d'fhéadfai

a dhéanamh ag cruinnithe da leithéid". Bhain
si de thatal as gur “gnathchuid den chleachtas
agus de bheith ina bhreitheamh” é an bhaint

a bhi ag breitheamh roimhe seo le cumann
barra speisialaithe nuair a bhi sé né si ag
cleachtadh agus abhcéidi os a c(h)omhair

Raitis a rinneadh le linn iarratais ar chead

Rinne Bolger J. tagairt do mhir 2.6.4 de
Threoirlinte na Comhairle Breithitinai, ina
sonraitear “Ni tatal a bhaint as an gclaonadh
oibiachtuil amhain go bhfuil orduithe
eatramhacha né idirbhreitheacha déanta ag
breitheamh sna himeachtai” agus chinn si
“nach léirionn didlty d'iarratas ag breitheamh
agus trachtanna a rinneadh agus an diultu sin
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ann féin, claonadh oibiachtuil.” Maidir leis na
tuairimi sonracha a rinneadh le linn an iarratais
ar chead, luaigh Bolger J. go raibh an tlarratasoir
i dteideal iniuchadh a dhéanamh ar Iéirmhiniu
na reachtaiochta ag an éisteacht tabhachtach
agus, ma bhi si mishasta leis an gcinneadh

ag céim an cheada, bhi deis aici achomharc

a dhéanamh ina leith.

Ainmnia mar idirghabhalai

Luaigh Bolger J. go raibh a fhios ag an larrataséir
go raibh si molta mar idirghabhalai i mi Lunasa
2020, agus nar ardaigh si é sin mar shaincheist
le linn an iarratais ar chead. Le linn éisteacht an
iarratais ar dhichailiu, chomhdaigh an t-aturnae
mionnscribhinn ag dearbhd nar tharla aon
chomhra idir iad agus na hidirghabhalaithe
beartaithe. Duirt Bolger J. go raibh sé michui don
larrataséir féachaint le claonadh oibiachtuil a
dhearbht gan aon iarracht a dhéanambh a fhail
amach ar tharla an comhra a duirt si a tharla.
Bhain si de thatal as go measfai go mbeadh

a fhios ag duine oibiachtuil a bhi'i lathair gur
gnathchleachtas é roinnt idirghabhalaithe

a mholadh agus mar sin ni cheapfadh si go
dtiocfadh claonadh oibiachtuil chun cinn ina
leithéid de chas.

Ar na cuiseanna thuas, chinn Bolger J. nach
gcinnfeadh duine réasunach a bhi i lathair ar
cuireadh na firici abhartha in idl dé n6 di nach
bhféadfadh si an cas a éisteacht go hoibiachtuil
agus go neamhchlaonta, agus mar sin dhiultaigh
si i féin a dhichailid.

Ammi Burke i gcoinne Oifigeach
Breithnitichdin agus An Coimisitiin um
Chaidreamh san Ait Oibre (Freagréiri) agus
Arthur Cox LLP (Fographadirti) [2023] IEHC 360
(neamhthuairiscithe, An Ard-Chdirt, Bolger .,
26 Meitheamh 2023)

Eochairfhocail

Athbhreithnid breithidnach, iompar suaite sa
chuirt, dlinse chuirte imeachtai a dhibhe mar
gheall ar iompar an iarratasora, an ceart chun
gisteacht chothrom a fhail, nadur frithphairteach
an chirt chun dlithiochta agus ceart chun
ndésanna imeachta céra, mi-Usaid phroisis.

Culra

I mi 14il 2022, tugadh cead don larratasoir
athbhreithnid breithidnach a dhéanamh ar
chinneadh an Oifigigh Breithnitchain a héileamh
ar dhifhostd éagorach a dhibhe mar gheall ar

a hiompar bacuil le linn na héisteachta.

Cuireadh tus leis an athbhreithnil breithitnach
ar an 2 Bealtaine 2023 roimh Bolger J. Eisteadh
iarratas an larratasoéra ar dhichailit Bolger

J. an chéad 14, agus tugadh breithitnas

([2023] IEHC 225) an |a dar gcionn. Ni bhfuair
Bolger J. aon chuis chun i féin a dhichailiu

6n gcas. Cuireadh tus le héisteacht an
athbhreithnithe bhreithitinaigh thabhachtaigh ar
an 3 Bealtaine 2023.

Torthai
lompar an larrataséra ar feadh na héisteachta.

Luaigh Bolger J. go ndearna an tlarratasoir agoid
aris agus aris eile in aghaidh “cur isteach” 6n
gcuirt. Luaigh Bolger J. gur chuimsigh iad sin
fiosruithe én gcuirt maidir leis an gcas agus
iarrachtai na cuirte chun na saincheisteanna
a ardaiodh a phlé. Duirt Bolger J. freisin,

le linn a cuid aighneachtai, go ndearna an
tlarratasoir “éilimh gan bhunus” agus luaigh
si “nar cheart aighneachtai dlithi chuig cuirt

a Usdid chun liomhainti michui a dhéanamh”.
Ina theannta sin, nil aon fhoighne eisceachtuil
a d'fhéadfai a thabhairt do dhlithi tuata ar fail
d'aturnae cailithe.

Luaigh Bolger J. freisin gur thug an tlarratasoéir
in aghaidh chinnti na cuirte go seasta agus go
ndearnadh iarracht pointi a cinneadh cheana
féin a athra. Agus é sin &4 dhéanamh, sharaigh
an tlarrataséir an méid a bhi & ra ag an gcuirt
agus ag an abhcéide aris agus aris eile. Bhi ar
an gcuirt éiri freisin roinnt uaireanta mar gheall
ar iompar an larratasora. Tharla sé seo leis an
gcinneadh dichailithe agus leis an gcinneadh

a hiarratas a chur ar atrath faoin Riail faoi
Bhotun (Ordu 28 Riail 11(b)(i)) agus luaigh Bolger
J. go raibh “patrun ann inar diultaiodh glacadh
le cinnti na cuirte ar feadh na héisteachta”.

Um thrathnéna ar an dara |a den éisteacht,

4 Bealtaine, le linn aighneachtai an Fhreagréra,
d'ardaigh an chuirt ceist faoi chinneadh na
Cuirte Uachtarai i Walsh i gcoinne an Aire DIi
agus Cirt, Comhionannais agus Athchdirithe DIf
[2019] IESC 15, [2020] 1 IR 488. Toisc nach

raibh an cinneadh seo san aireamh i leabhar

na n-udaras, shocraigh an chuirt go dtabharfai
céipeanna do na pairtithe go léir, an tlarratasoir
san aireamh, és rud é go raibh deacracht ag an
larrataséir nios luaithe teacht ar fhoinsi toisc
nach raibh rochtain réidh aici ar phrintéir. Rinne
an tlarrataséir agéid sa chuirt nuair a tugadh an
cinneadh, ag ra go raibh sé neamhghnach casdli
a chur ar fail le linn éisteachta.

=)
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In ainneoin an mhinithe a tugadh, lean an
tlarratasoir leis an agdéid agus saraiodh an
méid a bhi & ra ag an gcuirt agus ag abhcdide
an Fhreagrora. Cé gur éirigh an chuirt ar
feadh tamaill, d'iarr si aris agus aris eile ar an
larratasdir stad as a bheith ag labhairt nuair
nior ceadaiodh i, agus ar deireadh d'iarr sé ar
abhcéide an Fhreagréra an méid a bhi a ra ag
an larratasoir a sharu. Lean an tlarratasoir
ar aghaidh ag scairteadh agus ag bualadh

an léachtadin. Luaigh Bolger ). nar fhan ord

na eagar ar an éisteacht, agus go raibh sé
dodhéanta leanuint ar aghaidh mar ni raibh
an luathscribhneoir in ann an méid a bhiara
a scriobh sios i gceart.

larratas ar dhibhe

Rinne abhcoide an Fhographairti, le tacaiocht
abhcéide don Fhreagrdir, iarratas go ndéanfai
éileamh an larrataséra a dhibhe ar fhorais

a hiompraiochta ar cuireadh sios uirthi mar
“bac comhfhiosach d'aon ghné ar riaradh an
cheartais”. Luaigh an t-abhcoéide oibleagaid dlithi
don chuirt glacadh le cinnti a bhféadfadh sé né
si easaontu go mor leo agus cloi leo. Chuir an
Fographairti agus an Freagréir araon i gcoinne
an rogha an éisteacht a chur ar atrath. Cé gur
thug an chuirt cuireadh don larratasoir freagra
a thabhairt ar na haighneachtai, dhiudltaigh

si é sin a dhéanamh.

Chuir an chdirt in iul don larratasoir go raibh

a hiompar “uafasach” agus go raibh “uafas ar
an gcuirt go n-iomprodh aon duine, go hairithe
aturnae cailithe, iad féin ar an mbealach sin os
comhair na cuirte”. Sheas Bolger J. suas agus
chuir si'in iul go gcuimhneodh si, ar fhilleadh di,
(i) ar an larratasoir a chur as an gcuirt; (i) ar an
larratasoir a fhail chiontach i ndispeagadh; agus
(iii) ar na himeachtai a dhibhe.

Nuair a shuigh an chuirt aris, thug Bolger

J. cuireadh don larrataséir sui sios agus fanacht
citiin, agus mhinigh si go ndéanfai a cuid
imeachtai a dhibhe da leanfadh si lena hiompar
roimhe sin. Thairg Bolger J. am don larratasoéir
chun machnamh agus plé a dhéanamh lena
teaghlach. Thosaigh an tlarratasoir ag scairt

a hagoidi aris afach.

Luaigh Bolger . go raibh sé soiléir go raibh an
tlarrataséir meaite ar leanuint ar aghaidh ag cur
isteach ar an éisteacht trina hagoéidi arna socru
roimh ré a ghlaoch amach agus gur chun stop

a chur leis an éisteacht amhain a bhi a hiompar.
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Duirt Bolger J. gur bhreithnigh si na céimeanna
eile a bhain leis an larratasoir a bhaint den
chuirt, na himeachtai a chur ar atrath, né
dispreagadh a fhégairt, ach chinn si nach raibh
aon bhunus le bheith ag suil go ligfeadh aon
cheann de na roghanna sin leis an éisteacht
leanuint ar aghaidh agus aird chui & tabhairt ar
chearta na n-Usaideoiri cuirte ar fad.

Dlinse na Cuairte maidir le dichailita

Luaigh an chuirt go n-eascraionn dlinse
dhudchasach na cuirte 6 “naduar fheidhm
bhreithidnach na cuirte né rél bunreachtduil na
cuirte i riaradh an cheartais” (Mavior i gcoinne
Zerko Ltd [2013] IESC 15, [2013] 3 IR 268)
agus, mar chuid da dlinse dhilis, gur féidir

léi imeachtai athbhreithnithe bhreithitnaigh

a dhibhe ar na forais seo a leanas:

(i) Moill;
(ii) Sa chas gur tharla mi-Usaid phrdisis;

(iii) Ma theipeann ar iarratasoir ina d(h)ualgas
nochtadh iomlan a dhéanambh ar na fiorais
agus iarratas ex parte ar chead a dhéanamh
aige no aici;

(iv) M4 ardaionn iarratasoir ceist a bhféadfai
aghaidh a thabhairt uirthi in imeachtai eile;

(v) Ma bhiiompar an iarrataséra ina chuis lena
t(h)eideal ar fhaoiseamh a bhaint;

(vi) Chun cosc a chur ar ionchtiseamh éileamh
craiteach agus ar mhi-Usaid an phroisis.

Bhi Bolger J. sasta go raibh an chumhacht
aici imeachtai athbhreithnithe breithidnaigh
a dhibhe ar fhorais iompar an iarrataséra.

An ceart chun éisteacht chair a fhail
agus chun oibleagaidi iarmhartacha

Duirt Bolger J. freisin go n-airitear i gceart
bunreachtuil dlithi an teidliocht do nésanna
imeachta céra agus an ceart chun éisteacht

a fhail. Ta an Freagroéir agus an Fographairti, mar
chomhlachtai corpraithe, i dteideal éisteacht choir
a fhail a éilionn go léirfonn gach Usaideoir cuirte
meas ar a gcearta gan cur isteach orthu. Da réir sin,
ni mér do dhlithi “fanacht cidin le linn imeachtai
ionas gur féidir éisteacht le daoine eile, agus

ni moér do né di glacadh le cinnti a dhéantar le linn
éisteachta”. Ni féidir le dlithi agéid a dhéanamh

i gcoinne an chinnteora tar éis don chinneadh

a bheith déanta na “ide béil a thabhairt don
chinnteoir chun féachaint ar a c(h)inneadh aris”.
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Téann oibleagaid dlithi meas a léirid ar an
gcuirt agus ar phroisis chuirte “lena gcearta
chun dlithiochta agus a gcearta ar nésanna
imeachta céra”. Thagair Bolger J. do chinneadh
na Cuirte Uachtarai in Walsh i gcoinne an Aire
Dli agus Cirt, Comhionannais agus Athchoirithe
Dli, a dhearbhaionn nadur frithphairteach

na gceart agus na n-oibleagaidi sin. Airiodh

ar iompar an larrataséra in Walsh, a bhi “go
hiomlan do-ghlactha”, “didltd dolubtha glacadh
le rialuithe an bhreithimh” agus “cur isteach
leanunach agus aitiu ar a thuairimi féin, go raibh
sé deacair don bhreitheamh n6 d'aon duine

eile fit labhairt, gan tracht ar ghno na cuirte

a sheoladh”. Duirt Bolger J. go raibh iompar an
larratasoéra sa chas seo “cosuil leis an iompar

a chain an Chuirt Uachtarach go laidir in Walsh".

Ar deireadh, chinn Bolger J. go bhféadfadh
dlithi a c(h)earta a fheidhmiu ar bhealach

a thiocfadh chun bheith ina mhi-Usaid phroisis.
| gcas ina bhfaightear amach gur mi-usaid
phroisis é iompar dlithi, ta dlinse ag an gcuirt na
himeachtai a dhibhe faoina dlinse dhdchasach.
An mi-Usaid phroisis é an t-iompar n6 nach

ea “braithfidh sé sin ar dhéine an iompair

agus d'fhéadfadh sé a bheith ag brath ar an
gcomhthéacs inar tharla sé, ag cur san aireamh
gur féidir le teannas agus mothuchain a bheith
an-ard le linn éisteachta”.

Mheas Bolger J. go raibh iompar an larrataséra
(scairt si amach agoéidi i gcoinne cinneadh a bhi
déanta cheana féin agus ni rabhthas in ann
leanuint leis an éisteacht) “ina shainmhiniu

ar mhi-usaid phréiseas na cuirte”. Mar gheall
ar mhi-Usaid fhollasach an larratasora de
phroiseas na cuirte, in ainneoin gur tugadh am
di machnamh a dhéanamh ar a hiompar agus
ar na hiarmhairti a bhain leis, dhiultaigh Bolger
J. éileamh an larratasoéra.

Ammi Burke i gcoinne Oifigeach
Breithnitichdin agus An Coimisitiin um
Chaidreamh san Ait Oibre (Freagrdiri) agus
Arthur Cox LLP (Fégraphdirti) [2023] IEHC 560
(neamhthuairiscithe, An Ard-Chdiirt, Bolger J.,
16 Deireadh Fomhair 2023)

Eochairfhocail

Athbhreithnit breithilnach, costais, a.169 den
Acht um Rialail Seirbhisi DIf, 2015, Ordu 99,
Riail 10(3), costais ar bhonn cleachtéra dli agus
cliaint, easaontu ar iompar pairti.

Culra

Dhiultaigh Bolger J. imeachtai athbhreithnithe
bhreithitnaigh an larratasora ar chinneadh

an CCAO a héileamh ar dhifhostu éagérach

a dhibhe mar gheall ar iompar an larrataséra
le linn na héisteachta, ar cinneadh gur mi-Usaid
phroisis a bhi ann ([2023] IEHC 360).

D'iarr an Freagréir agus an Fographairti
costais na n-imeachtai ar bhonn cleachtéra
dli agus cliaint.

D'aitigh an tlarratasoir gur sholathair si seirbhis
phoibli le linn imeachtai a thionscnamh agus mar
sin nar cheart go mbeadh costais le hioc aici.

Torthai

Foralann Alt 169 den Acht um Rialail Seirbhisi
DIi, 2015 go bhfuil an pairti rathuil in imeachtafi

i dteideal a gcostais a fhail ar ais, mura n-ordaionn
an chuirt a mhalairt. Ligeann Ordu 99 le riail
10(3) de Rialacha na Cuirte Uachtarai do chuirt

a ordu go ndéanfar na costais a bhreithnit ar
bhonn cleachtéra dli agus cliaint. Luaigh Bolger
J. gur dlinse an-neamhghnach é costais ar bhonn
cleachtora dli agus cliaint don chuirt a fheidhmiud
agus go ginearalta bionn si teoranta d'imthosca
ina measann an chuirt gur ga a mishastacht le
hiompar pairti a mharcail.

Chinn an chdirt roimhe sin go raibh iompar an
larratasora le linn na héisteachta ina “mhi-usaid
fhollasach phréisis” agus “go raibh sé deartha
chun an éisteacht a stopadh sula bhféadfai
aighneachtai freasura a éisteacht go hiomlan”.
Luaigh Bolger J. gur ar an larrataséir a bhi an
fhreagracht as an gcior thuathail agus nach raibh
si sasta: go ndearna an tlarratasoir seirbhis phoibli
le himeachtai a thionscnamh, go raibh an t-iarratas
dichailithe bona fide, n6 go raibh gniomhartha na
cuirte né iompar abhcéide freasura ina bhforais
gan ordu costais a dhéanamh ina coinne.
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Ina theannta sin, luaigh Bolger J. gur chuisigh an
tlarratasoéir agus baill da teaghlach an t-abhcdéide
on taobh eile as bréaga a insint agus as an gcuirt
a chur amu agus go ndearna siad é sin aris agus
aris eile. Aris, b'éigean don chuirt deireadh a
chur leis an éisteacht faoi na costais mar gheall
ar iompar an larratasora agus an cinneadh a
thabhairt chun criche bunaithe ar aighneachtai
scriofa.

Mhaigh Bolger J. gur cheart don chuirt

a mishastacht faoin gcaoi ar roghnaigh an
tlarrataséir i féin a iompar le linn na n-imeachtaf
a shonru agus d'ordaigh si da réir sin go
n-iocfaidh an tlarrataséir costais an Fhreagréra
agus an Fhographairti i leith an iarratais ar
dhichailid agus na himeachtai suntasacha

ar bhonn cleachtéra dli agus cliaint (ach gan
costais na tras-scribhinne agus an iarratais ar
chostais ar atrath a direamh). Nior chuir an
chuirt bac ar fhorghniomht an ordaithe costas.

Jana Gogova i gcoinne an Bhoird um
Thiondntachtai Conaithe, James Donoghue,
an Coimisitin um Chaidreamh san Ait Oibre
agus Catherine Byrne [2023] IEHC 449
(neamhthuairiscithe, An Ard-Chuirt, Phelan
J., 21 luil 2023)

Eochairfhocail

Athbhreithnid breithidnach, achomharc
reachtuil, leigheas eile.

Culra

Lorg an tlarrataséir cead chun imeachtai
athbhreithnithe bhreithidnaigh a thionscnamh

i gcoinne an Bhoird um Thionéntachtai Conaithe
(“BTC") agus an CCAO in imeachtafi éagsula

a d'eascair as ordu cinnidh a rinneadh i leith

a tionéntachta. Eisteadh leis an iarratas seo

ar fhogra.

Sheirbheail a tiarna talin Fogra Foirceanta

ar an larratasoir ar an 31 Deireadh Fémhair
2019. Rinne si agdid i gcoinne bhailiocht an
Fhégra sin tri éileamh a thabhairt chuig an
mBinse Tiondntachta. Chinn an Binse gur cas
gan dealramh a bhii gcas an larratasora. Rinne
an tlarratasoir iarracht agdid a dhéanamh

i gcoinne an chinnidh tri achomharc ar phointe
dli faoin reachtaiocht abhartha ach theip uirthi

é sin a dhéanamh laistigh den teorainn ama
d’achomhairc da leithéid. Dhidltaigh an Ard-Chuirt
sineadh ama a shocru, agus rinne an tlarratasoir
achomharc chuig an gCuirt Achomhairc i gcoinne
an chinnidh sin. Rinneadh é sin a dhibhe ar an
mbonn go bhfuil achomharc chuig an Ard-Chuirt
criochnaitheach agus cinntitheach.
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Thionscain an tlarratasoir imeachtaf ar leith,
ag lorg ordu ag cur sineadh ama leis chun
achomharc a dhéanamh in aghaidh chinneadh
an Bhinse Tiondntachta ach dhiultaigh an
Ard-Chuirt é sin freisin.

Ar leithligh, rinne an tlarrataséir gearan leis

an CCAO faoin Acht um Stadas Comhionann
2000 ag liomhain idirdhealt ar fhorais

éagsula i gcoinne an BTC. Chinn an tOifigeach
Breithnitchain gur theip ar an larratasoir an
t-éileamh a thabhairt laistigh den teorainn
ama ata leagtha amach san Acht. Ni dhearna
an tlarrataséir achomharc i gcoinne an
chinnidh sin ach rinne si iarracht athbhreithnid
breithiinach a dhéanamh ar an gcinneadh

seo in éineacht le cinneadh an Bhinse
Tiondntachta. Sna himeachtai céanna, bhi

an tlarratasoir ag iarraidh faoiseamh a fhail

i gcoinne a hiar-thiarna talun, i gcoinne an BTC
do ndsanna imeachta éagoracha, i gcoinne
chinneadh na hArd-Chuirte, agus i gcoinne an
BTC as imeachtai forfheidhmithe a thionscnamh
ina coinne sa Chuirt Duiche.

D'aitigh na Freagroiri i gcoinne cead a dheonu
chun athbhreithniu breithiunach a lorg.

Torthai

Luaigh Phelan . go n-éilionn an tastail ar

chead ar iarratasoir cas prima facie né cas
inargdinte a bhunu. D'éiligh sé seo ar iarratasoir
a thaispedint:

- Go bhfuil déthain suime aige né aici sa scéal;

- Go mbeadh na fiorais dothanach, da
gcruthdéfai iad, chun tacu le foras sonraithe
le haghaidh an fhaoisimh ata a lorg;

- Go bhféadfar cas inargdinte a dhéanamh go
bhfuil an t-iarrataséir i dteideal an fhaoisimh
ata a lorg;

- Go ndearnadh an t-iarratas go pras agus
laistigh de na teorainneacha ama iomchui;
agus agus

- Gurb é an t-aon leigheas éifeachtach na
athbhreithnid breithidnach agus nach bhfuil
aon nos imeachta eile nios oiridnai.

Luaigh Phelan J. go raibh an t-am caite ag an
larratasoir chun imeachtai athbhreithnithe
bhreithitinaigh a thionscnamh ar chinnti an
Bhinse Tionéntachta agus an CCAQ, toisc
nach ndearnadh iad a thionscnamh laistigh
de thri mhi 6 na cinnti. Da réir sin, ni moér
don larrataséir clis mhaith leordhéthanach
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a thaispeaint ar cheart don chuirt sineadh
ama a chur leis. Chinn an chuirt, i gcas nach
ndearnadh aon chas inargointe le haghaidh
sineadh ama, nach mbeadh sé ina fheidhmiu
cui ar rogha na cuirte cead a thabhairt.

Chinn Phelan J. freisin, i gcas ina bhforailtear
d'achomharc reachtuil, maidir le cinneadh an
Bhinse Tionéntachta agus an CCAO (chuig an
gCuirt Oibreachais), “is é an leigheas iomchui
d'éilitheoir a mheasann go bhfuil locht dlithidil
ar an gcinneadh na achomharc reachtuil

a solathraiodh chun na criche sin”. Chinn si go
raibh achomharc reachtuil nar baineadh leas
as in am ina ghné thabhachtach chun cinneadh
a dhéanamh ar cheart cead a thabhairt chun
athbhreithnid breithidnach a lorg. Fit nuair

a lorgaitear cead laistigh den teorainn ama

tri mhi, is “gné bhreise ata in aghaidh cead

a dheonu” é an fhiric nar baineadh leas as
leigheas reachtuil éifeachtach. Bhi Phelan J.
sasta go raibh réitigh éifeachtacha mhalartacha
ag an larrataséir chun agbid a dhéanamh

i gcoinne chinnti an Bhinse Tiondntachta

agus an CCAO araon. D4 réir sin, chinn si nar
cleachtadh iomchui discréide a bheadh ann
cead a thabhairt.

Chinn an chuirt nar cuireadh saincheisteanna
eile a d'ardaigh an tlarratasoéir chun cinn i gceart
tri athbhreithniu breithidnach.

Dhidltaigh an chuirt an t-iarratas.
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Aguisin

Reachtaiocht faoinar féidir
gearain a chur faoi bhraid na
Seirbhise Breithnithe

Rialachain (Rannphairtiocht Fostaithe), 2007 (I.R. Uimh. 259 de 2007)

(l.R. Uimh. 157 de 2008)

Ordu fostaiochta earnéla de réir bhri Chaibidil 3 de Chuid 2 den Acht Caidrimh Thionscail (Leasu), 2015

An tAcht um Shaoire Uchtaioch, 1995

Ordu Rialaithe Fostaiochta faoi A.42C (a cuireadh isteach le A.12 den Acht Caidrimh Thionscail (Leasu)
2012) den Acht Caidrimh Thionscail, 1946

An tAcht um Shaoire Clraméra, 2001

Acht an Bhainc Ceannais (Maoirsiu agus Forfheidhmiu), 2013

An tAcht Carthanas, 2009

Acht lomaiochta, 2002

An tAcht um Chosaint Tomhaltéiri, 2007

An tAcht um Cheartas Coiriuil, 2011 ag tabhairt faoi deara go bhfuil an tAcht um Cheartas Coiriuil
(Cionta Eillithe) 2018 mar chuid de Sceideal 1 d’Acht 2011

An tAcht um Fhostaithe (Faisnéis agus Comhchomhairle a Sholathar), 2006

Na hAchtanna um Chomhionannas Fostaiochta, 1998

An tAcht um Cheadanna Fostaiochta, 2006

Orduithe Rialaithe Fostaiochta 2022

An tAcht um Staddas Comhionann, 2000

Rialachain na gComhphobal Eorpach (Am Oibre a Eagru) (Gniomhaiochtai Dochtuiri faoi Qilidint),
2004 (I.R. Uimh. 494 de 2004)

Rialachain na gComhphobal Eorpach (Eagrd Ama Oibre) (Foireann Shoghluaiste san
Eitliocht Shibhialta)

Rialachain na gComhphobal Eorpach (Cosaint Fostaithe ar Ghnéthais a Aistriu),
2003 (I.R. Uimh. 131 de 2003) (ach amhain Rialachan 4(4)(a))
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Rialachain na gComhphobal Eorpach (Coinniollacha Oibre Oibrithe Soghluaiste ata ag gabhail do
Sheirbhisi Trasteorann Ildir-inoibritheacha san Earndil larnréid), 2009 (I.R. Uimh. 377 de 2009)

Rialachdin an Aontais Eorpaigh (Tuairiscil, Anailis agus Obair Leantach ar Theagmbhais san Eitliocht
Shibhialta) 2020 (I.R. 195/2020) i ndail le gearan maidir le saru ar Airteagal 16(9) de rialachain
AE 376/2014

Rialachain an Aontais Eorpaigh (Dalai Oibre Trédhearcacha agus Intuartha), 2022

An tAcht Breisoideachais agus Oiliuna, 2013

An tAcht Slainte, 2004

Na hAchtanna Caidrimh Thionscail, 1990

An tAcht um lascach Intire, 2010

An tAcht um Pleanail Limistéir Mhuiri, 2021

An tAcht um Chosaint Mhaithreachais, 1994

An tAcht um Fhégra losta agus Téarmai Fostaiochta, 1973

An tAcht fdn nGniomhaireacht Naisilinta um Bainistiocht S6cmhainni, 2009 An tAcht Ceimicean, 2008

An tAcht um P4 iosta Naisitinta, 2000

An tAcht um Eagri Ama Oibre, 1997

An tAcht um Shaoire do Thuismitheoiri, 1998

An tAcht um foc P4 (Séisini agus Aisci), 2022

An tAcht um foc P4, 1991

Achtanna na bPinsean, 1990

An tAcht um Sheirbhisi Maoine (Rialail), 2011

An tAcht um Nochtadh Cosanta (Leasu), 2022

An tAcht um Nochtadh Cosanta, 2014

An tAcht um Chosaint Fostaithe (D6cmhainneacht Fostéiri), 1984

An tAcht um Chosaint Fostaithe (Obair Téarma Shocraithe), 2003

An tAcht um Chosaint Fostaithe (Obair Phéirtaimseartha), 2001

An tAcht um Chosaint Fostaithe (Obair Ghniomhaireachta Shealadach), 2012

An tAcht um Chaomhnu Fostaiochta, 1977

An tAcht um Chosaint Daoine Oga (Fostaiocht), 1996

An tAcht um Chosainti do Dhaoine a Thuairisceoidh Drochuséid Leanai, 1998

Na hAchtanna um focaiochtai lomarcaiochta, 1967

Comhaontu fostaiochta claraithe de réir bhri Chaibidil 2 de Chuid 2 den Acht Caidrimh Thionscail
(Leasu), 2015

Rialachan 19 de Rialachain na gComhphobal Eorpach (Cuideachta Eorpach) (Pairteachas Fostaithe),
2006 (I.R. Uimh. 623 de 2006)

Rialachan 20(1) de Rialachain na gComhphobal Eorpach (Comharchumann na hEorpa) (Pairteachas
Fostaithe), 2007

Rialachan 39(1) de Rialachain na gComhphobal Eorpach (Cumaisc Thrasteorann), 2008

"D



An Coimisitin um Chaidreamh san Ait Oibre Tuarascéil Bhliantuil 2023

Rialachan 5, 8,9, 10, 11 n6 12 de Rialachain na gComhphobal Eorpach (lompar de Bhéthar)
(Am Oibre Daoine ata i mBun Gniomhaiochtai Soghluaiste lompair de Bhéthar a Eagru), 2012

(I.R. Uimh. 36 de 2012)

Rialachan 6 de Rialachain na gComhphobal Eorpach (Fostaiocht a Chosaint), 2000

(I.R. Uimh. 488 de 2000)

Rialachain, 2006 (I.R. Uimh. 507 de 2006)

An tAcht um Shabhailteacht, Slainte agus Leas ag an Obair, 2005

An tAcht um Théarmai Fostaiochta (Faisnéis), 1994

Na Rialachain um Fhaisnéis faoin mBearna P4 idir na hinscni 2022

An tAcht um Shaoire Bhreoiteachta, 2022

An tAcht um Chothromaiocht Oibre agus Saoil agus Foralacha lighnéitheacha, 2023

An tAcht um Fhaisnéis agus Comhchombhairle Thrasnaisiunta d’Fhostaithe, 1996

Na hAchtanna um Dhifhostt Eagérach, 1977

Nota Minithe

Eascraionn an bonn reachtuil le gearain agus
diospdidi a tharchur chuig Ard-Stidrthoir

an CCAO le haghaidh breithnithe 6 go leor
achtachain éagsula, lena n-airitear an tAcht
um Chaidreamh san Ait Oibre 2015, an

tAcht um Dhifhostl Eagérach 1977, an tAcht
um Chomhionannas Fostaiochta 1998, an
tAcht um Stadas Comhionann 2000, Acht na
bPinsean 1990, an tAcht um Chosaint Fostaithe
(Décmhainneacht Fostoéiri), 1984, an tAcht um
locaiochtai lomarcaiochta 1967 agus an tAcht
Caidrimh Thionscail 1969.

Ta an bunus reachtuil le gearain agus diospoidi a
tharchur faoi fhormhor na n-achtachan a bhfuil
dlinse chéadchéime ag Ard-StiGrthéir an CCAO
ina leith & rialu le fordlacha Alt 41 den Acht um
Chaidreamh san Ait Oibre 2015 (Uimh. 16 de
2015).

Cruthaionn Alt 41 den Acht um Chaidreamh
san Ait Oibre 2015 nés imeachta coiteann
chun gearain a chur faoi bhraid Ard-Stidrthoir
an CCAO agus chun diospoidi a tharchur
chuige no chuici, faoi phiosai éagsula
reachtaiochta fostaiochta.

Ta na hachtachain fostaiochta aonair faoina
bhféadfaidh duine gearan a chur faoi bhraid
Ard-Stitrthéir an CCAO né diospéid a tharchur
chuige n6 chuici, faoi fhoralacha Alt 41, liostaithe
i Sceideal 5 den Acht um Chaidreamh san Ait
Oibre, 2015.

Y =

Leasaiodh foralacha Alt 41 den Acht um
Chaidreamh san Ait Oibre 2015 le hAlt 24(b)
den Acht Caidrimh Thionscail (Leasu), 2015
(I.R. Uimh. 329 de 2015) agus Alt 20(1)(g) den
Acht um P4 fosta Naisitinta (An Coimisitin um
P& iseal), 2015 (I.R. Uimh. 411 de 2015).

Eascraionn an bunus reachtuil le gearain

a tharchur chuig Ard-StiGrthéir an CCAO faoin
Acht um Dhifhostt Eagérach 1977 as Alt 8 den
Acht sin (leasaiodh foralacha dbhartha Alt 8 den
Acht um Dhifhostt Eagérach 1977 le hAlt 80 den
Acht um Chaidreamh san Ait Oibre 2015 agus
Ailt 14 agus 20(1)

(1) den Acht um P4 iosta Naisiuinta (An Coimisitin
um P4 iseal), 2015 (I.R. Uimh. 410 de 2015).

Eascraionn an bunus reachtuil le gearain

a tharchur chuig Ard-StiGrthéir an CCAO faoin
Acht um Chomhionannas Fostaiochta 1998
as Alt 77 den Acht sin (leasaiodh foralacha
abhartha Alt 77 den Acht um Chomhionannas
Fostaiochta 1998 le hAlt 83 den Acht um
Chaidreamh san Ait Oibre 2015).

Eascraionn an bunus reachtuil le gearain

a tharchur chuig Ard-Stidrthéir an CCAO faoin
Acht um Staddas Comhionann 2000 as Alt 21 den
Acht sin (leasaiodh foralacha dbhartha Alt 21

den Acht um Stadas Comhionann 2000 le hAlt
84 den Acht um Chaidreamh san Ait Oibre 2015).
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Eascraionn an bunus reachtuil le geardin

a tharchur chuig Ard-Stiarthéir an CCAO faoi
44 Acht na bPinsean 1990 as Cuid VIl den Acht
sin (leasaiodh na foralacha abhartha de Chuid
VIl d’Acht na bPinsean 1990 le hAlt 82 den Acht
um Chaidreamh san Ait Oibre 2015).

Eascraionn an bunus reachtuil le geardin

a tharchur chuig Ard-StiGrthéir an CCAO faoin
Acht um focaiochtaf lomarcaiochta 1967 as Alt
39 den Acht sin (leasaiodh foralacha dbhartha
Alt 39 den Acht um focaiochtai lomarcaiochta
1967 le hAlt 76 den Acht um Chaidreamh san
Ait Oibre 2015).

Eascraionn an bunus reachtuil le gearain

a tharchur chuig Ard-Stidrthéir an CCAO faoin
Acht um Chosaint Fostaithe (D6écmhainneacht
Fostoiri) 1984 as Alt 9 den Acht sin (leasaiodh
foralacha abhartha Alt 9 den Acht um Chosaint
Fostaithe (D6cmhainneacht Fostoiri) 1984 le hAlt

81 den Acht um Chaidreamh san Ait Oibre 2015).

Eascraionn an bunus reachtuil le diospéid
tradala a tharchur chuig Ard-Stitrthéir an CCAO
faoin Acht Caidrimh Thionscail 1969 as Alt 13
den Acht sin (leasaiodh foralacha dbhartha Alt
13 den Acht Caidrimh Thionscail 1969 le hAilt 8,
40(9) agus Sceideal 2 Cuid 1 Mir 2 den Acht um
Chaidreamh san Ait Oibre 2015).
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Aguisin

Geardin curtha faoi bhraid an CCAO
de réir Reachtaiochta

Reachtaiocht a luadh mar Acht um Shasamh le haghaidh Breithnithe ‘ lomlan

Gearan chun Breithniu a fhail ag Coimisiin um Chaidreamh san Ait Oibre faoi alt 6 den 1,856
Acht um foc P&, 1991

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi alt 27 den 1,790
Acht um Eagrd Ama Oibre, 1997

Gearan ag lorg breithitinais 6n gCoimisiiin um Chaidreamh san Ait Oibre faoi Alt 8 den 1,544
Acht um Dhifhostt Eagérach, 1977

Gearéan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi alt 77 den 1,308
Acht um Chomhionannas Fostaiochta, 1998

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi alt 7 den 1,182
Acht um Théarmai Fostaiochta (Faisnéis), 1994

Gearéan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi alt 13 den 1,104
Acht Caidrimh Thionscail, 1969

Gearan ag lorg breithitinais 6n gCoimisiiin um Chaidreamh san Ait Oibre faoi Alt 12 den 666
Acht um Fhégra losta & Téarmai Fostaiochta, 1973

Gearéan ag lorg breithitinais 6n gCoimisiin um Chaidreamh san Ait Oibre faoi Alt 39 den 557
Acht um locaiochtaf lomarcaiochta, 1967

Gearan ag lorg breithitinais 6n gCoimisiiin um Chaidreamh san Ait Oibre faoi Alt 21 den 490
Acht um Stadas Comhionann, 2000

larratas ar imscrudd 6 Chigire de chuid an Choimisitin um Chaidreamh san Ait Oibre 443
faoin Acht um foc P4, 1991

Gearan ag lorg breithitinais 6n gCoimisiiin um Chaidreamh san Ait Oibre faoi Alt 13 den 360
Acht Caidrimh Thionscail

larratas ar imscradu 6 Chigire de chuid an Choimisigin um Chaidreamh san Ait Oibre 323
faoin Acht um Eagrd Ama Oibre, 1997

Imscradu ag Cigire faoin Acht um foc P4, 1991 306

) X
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Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Sceideal 301
2 den Acht um Nochtadh Cosanta, 2014

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Rialachan 237
10 de Rialachain na gComhphobal Eorpach (Cosaint Fostaithe ar Ghnéthais a Aistril)
2003 (I.R. Uimh. 131 de 2003)

Gearéan ag lorg breithitinais 6n gCoimisiiin um Chaidreamh san Ait Oibre faoi Alt 14 den 204
Acht um Chosaint Fostaithe (Obair Téarma Shocraithe), 2003

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Alt 28 den 190
Acht um Shabhailteacht, Sldinte agus Leas ag an Obair, 2005

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Alt 45A 145
den Acht Caidrimh Thionscail, 1946

Gearan ag lorg breithitinais 6n gCoimisiiin um Chaidreamh san Ait Oibre faoi 116
Rialachan 18 de Rialachain na gComhphobal Eorpach (lompar de Bhéthar) (Am Oibre
Daoine atd i mBun Gniomhaiochtai Soghluaiste lompair de Bhéthar a Eagra) 2012 -
I.R. Uimh. 36/2012

larratas ar imscradu ag an gCoimisitin um Chaidreamh san Ait Oibre faoin Acht um 79
Théarmai Fostaiochta (Faisnéis), 1994

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi alt 24 den 73
Acht um P4 losta Naisitinta, 2000

larratas ar imscradu 6 Chigire de chuid an Choimisitin um Chaidreamh san Ait Oibre 73
faoin Acht um P4 fosta Naisitinta, 2000.

Gearéan ag lorg breithitinais 6n gCoimisiiin um Chaidreamh san Ait Oibre faoi Alt 23 den 58
Acht Caidrimh Thionscail (Leasu), 2015

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoin Acht um 57
Shaoire Bhreoiteachta 2022

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Rialach&n 45
15 de Rialachdin na gComhphobal Eorpach (Eagri Ama Oibre) (Foireann Shoghluaiste
san Eitliocht Shibhialta) 2006 - I.R. Uimh. 507 de 2006

Gearan ag lorg breithitinais 6n gCoimisiiin um Chaidreamh san Ait Oibre faoi Alt 16 den 43
Acht um Chosaint Fostaithe (Obair Phairtaimseartha), 2001

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi alt 86 den 35
Acht um Chomhionannas Fostaiochta, 1998

Gearan ag lorg breithitinais 6n gCoimisiiin um Chaidreamh san Ait Oibre faoi Alt 25 den 32
Acht um Chosaint Fostaithe (Obair Ghniomhaireachta Shealadach), 2012

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi alt 32
81E d'’Acht na bPinsean, 1990 arna leasu leis an Acht Leasa Shéisialaigh (Foralacha
llghnéitheacha) 2004

Gearéan ag lorg breithitinais 6n gCoimisiiin um Chaidreamh san Ait Oibre faoi Alt 18 den 31
Acht um Shaoire do Thuismitheoiri 1998

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Alt 11A 29
den Acht um Chaomhnu Fostaiochta 1977

larratas ar imscradu 6 Chigire de chuid an Choimisitin um Chaidreamh san Ait Oibre. 27

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Alt 25
30 agus 31 den Acht um Chosaint Mhaithreachais 1994
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Gearan ag lorg breithitinais 6n gCoimisiiin um Chaidreamh san Ait Oibre faoi Chuid 24
14 Alt 103(55M) den Acht Slainte, 2007

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Alt 20(1) 19
den Acht Caidrimh Thionscail (Leasu), 2015

Gearan ag lorg breithitinais 6n gCoimisiiin um Chaidreamh san Ait Oibre faoi Alt 41 den 18
Acht um Chaidreamh san Ait Oibre

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Alt 16
18A den Acht um Eagru Ama Oibre, 1997

Gearéan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Sceideal 14
2 den Acht um Cheadanna Fostaiochta, 2006

Gearan le breithnit ag an gCoimisitin um Chaidreamh san Ait Oibre faoi alt 85C den 12
Acht um Chomhionannas Fostaiochta

Gearan ag lorg breithitnais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Alt 9 den 10
Acht um Chosaint Fostaithe (D6cmhainneacht Fostéiri), 1984.

Gearan ag lorg breithitinais 6n gCoimisiiin um Chaidreamh san Ait Oibre faoi Sceideal 9
2 den Acht um Cheartas Coiritil 2011

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Alt 19 den 9
Acht um Shaoire Cdramoéra 2001

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Alt 6(1) 9
den Acht um Eilli a Chosc (Leasu) 2010

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Alt 62(2) 8
den Acht Carthanas 2009

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Alt 9 den 8
Acht Caidrimh Thionscail (Foralacha lighnéitheacha) 2004

larratas ar imscradu 6 Chigire de chuid an Choimisitin um Chaidreamh san Ait Oibre 8
faoin Acht um Chosaint Daoine Oga (Fostaiocht), 1996

Gearéan ag lorg breithitinais 6n gCoimisiiin um Chaidreamh san Ait Oibre faoi Chuid 7
3 Alt 20 de Rialachain na gComhphobal Eorpach (Comharchumann na hEorpa)

(Pairteachas Fostaithe), 2007

Gearan ag lorg breithitinais 6n gCoimisiiin um Chaidreamh san Ait Oibre faoi Alt 24 den 7
Acht um P4 losta Naisitnta, 2000

larratas ar imscradu 6 Chigire de chuid an Choimisitin um Chaidreamh san Ait Oibre 7
faoi Rialachain na gComhphobal Eorpach (Fostaiocht a Chosaint) 2000

Gearan ag lorg breithitnais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi I.R. Uimh. 5
494 de 2004 agus Clasail 6 de Rialachain na gComhphobal Eorpach (Coinniollacha Oibre

Oibrithe Soghluaiste ata ag gabhail do Sheirbhisi Trasteorann Idir-inoibritheacha san

Earnadil larnréid), 2009 - I.R. Uimh. 377 de 2009

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Alt 27 den 5
Acht um Shaoire agus Sochar Atharthachta, 2016

Gearéan ag lorg breithitinais 6n gCoimisiin um Chaidreamh san Ait Oibre faoi Alt 35 den 5
Acht Breisoideachais agus Oilitina 2013

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Alt 7 den 5

Acht um Théarmai Fostaiochta (Faisnéis), 1994.
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Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Sceideal 4
3 den Acht um Fhostaithe (Faisnéis agus Comhchomhairle a Sholathar), 2006

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Alt 23 den 4
Acht um Shaoire agus Sochar Tuismitheora 2019

Gearan ag lorg breithitinais 6n gCoimisiiin um Chaidreamh san Ait Oibre faoi Sceideal 3
[Il den Acht lomaiochta, 2002-2010

larratas ar imscridd ag Coimisitin um Chaidreamh san Ait Oibre faoin Acht um Eagru 3
Ama Oibre, 1997

Gearéan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Rialachan 2
8 de Rialachain na gComhphobal Eorpach (Coinniollacha Oibre Oibrithe Soghluaiste

ata ag gabhail do Sheirbhisi Trasteorann Idir-inoibritheacha san Earnail larnréid),

2009 - I.R. Uimh. 377 de 2009

Gearan ag lorg breithitnais én gCoimisitin um Chaidreamh san Ait Oibre faoi Sceideal 2 de 2
Rialachain na gComhphobal Eorpach (Cuideachta Eorpach) (Pairteachas Fostaithe), 2006

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Alt 18 den 2
Acht um Chosaint Daoine Oga (Fostaiocht), 1996

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Alt 67(5) 2
den Acht um Sheirbhisi Maoine (Rialail) 2011

Gearan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Sceideal 1
6 den Acht um Chosaint Tomhaltoéiri, 2007

Gearan ag lorg breithitinais 6n gCoimisiiin um Chaidreamh san Ait Oibre faoi Sceideal 1
4 Alt 1(2) den Acht um lascach Intire, 2010

Gearan ag lorg breithitinais 6n gCoimisiiin um Chaidreamh san Ait Oibre faoi Sceideal 1
5 d’Acht an Bhainc Ceannais (Maoirsiu agus Forfheidhmiu), 2013

Gearéan ag lorg breithitinais 6n gCoimisitin um Chaidreamh san Ait Oibre faoi Alt 4 den 1
Acht um Chosaint do Dhaoine a Thuairisceoidh Drochusaid Leanai, 1998

Ceann Eile/Neamhshonraithe 166
lomlan ‘ 14,158
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